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Steps to Configure NBA for Retail Banking with TCS CKP

Step 1: Install the Managed Package

Go to AppExchange = Search NBA for Retail Banking with TCS CKP - Install

Step 2: Upload Recommendation images in Files
Imagesto be displayed on Recommendations can be saved to AssetFiles:

e wnNpe

Go to Files

Click on Libraries

Select Asset Library

Click “Upload Asset File” button

Selectthe file and check the checkbox for “Make asset file available to Salesforce orgusers”

Files
Libraries

Litem - Sorted by Last Activity

Owned by Me Name

Mew Library

Last Activity

Shared with Me ‘ E Asset Library

Recent
Following

Libraries

L 0 N

8/11/2019 11:55 PM v

Go to Setup
Quick find AssetFiles

Selectthe file uploaded and copy the Salesforce Id
Keepthisld as it will needin custom setting

Step 3: Create Custom Setting Record

ks wnN e

Go to “Custom Settings” under Setup
Search for “NBA CKP Custom Setting”
Open “NBA CKP Custom Setting”
Click “Manage” button

Click “Create New”
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NBA CKP Custom Setting Detail Helpfor tis Page @

Back fo List
Edit
Name o d Acceptance Label  Accept
CKP Base URL hitp:ir: Sickp2/service/Customer/ Fraud Protection Action TCS_MNBACKP__Fraud_Protection_Flow
Fraud Protection Image 03s Overdraft Action TCS_MBACKP__Enroll_in_Overdraft_Protection
Overdraft Image 03s _ Overseas Action TCS_MBACKP__Overseas_Card_Activation
Overseas Image 035 Rejection Label Mo, Thanks!

Step 4: Create new Remote Site Setting record
1. Go toSetup

2. Quick find Remote Site Settings
3. ClickCreate New

SETUP
Remote Site Settings

Remote Site Edit Hell

Enter the URL for the remote site. All s-contrels, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com.

Remote Site Edit Save | |Save & New | |Cancel

Remote Site Name I| CKP

eSS || hitp://% 9/ckp2/service/Customer/

Disable Protocol Security D i

Description CKP Endpaint

Active

Save Sawe & New | | Cancel

Step 5: Create Named Credential

1. Go to Setup
2. Quick find Named Credential
3. Click Create New
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SETUP
Named Credentials

Label | TCs ckP |

Neme: | TCS_CKP |

URL  Nlkttps i o
service/Customer/
| : s
* Authentication
Certificate | |%|
Identity Type

|Mamed Principal » |

Authentication Frotocol [ AWS Signature Version 4 w |

AWS Access Key ID

AWS Secret Access Key || ........ |

AWS Region  llap-south-1 |

AW S Service I| axecute-api |

¥ Callowt Opfions
Generate Authorization Header

Allow Merge Fields in HTTP Header O

Allow Merge Fields in HTTP Body O

Step 6: Add fields on page layout

1. Add custom fields on Contact Page Layout
e Bank Persona (TCS_NBACKP__Bank_Persona__c)
e CKP Customerld (TCS_NBACKP__CKP_Customer_Id__c)
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SETUP > OBJECT MANAGER
-
e Contact

Save ¥ || Quick Save || Preview As... ¥ || Cancel 4 Undo || A Redo [=] Layout Properties

Details .
Fields + | @auickFind[Field Name | %
Fields & Relationships I Asst. Phone Contact Gwner Description Fax Indiividual =]
LCEIREIE +F]Blank Space Bank Persona Created By [Do Nat Call |[ Fax 0t out || Languages Lei
Mobile & Lightning
Page Layouts Actions Account Name Birthdate | Data.com Key || Emait | Fraud Protection .. | Last Modified By Let
Expanded Lookups Assistant CKP Customer Id Department Email Opt Out Home Phone Last Stay-in-Toue... Ma
Lightning Record Pages Related Lists .
Report Charts -
Buttons, Links, and Actions 1 e
Department  Sample Text Fax  1-415-555-1212
Compact Layouts Birthdate  1/18/2021 Email  sarah.gample@company.com
Reports To  Sample Text Assistant  Sample Text
Field Sats Lead Source  Sample Text Asst. Phone  1-415-555-1212
. P TCS NBA CKP
Object Limits
Bank Persana  Sample Text CKP Customerld ~ Sample Text

Record Types

drtr e B i 0 on e BT de 5 et

2. Add custom fields on Recommendation Page Layout
e Recommendation Category (TCS_NBACKP__Recommendation_Category__ c)
e Recommendation Ranking (TCS_NBACKP__Recommendation_Ranking__c)

SETUP » OBJECT MANAGER
< .
o Recommendation

Save ¥ | Quick Save | Preview As... ¥ || Cancel ||| " Undo || /3 Redo [E] Layout Properties

Fields @), Quick Find | Field Hame *

Fields & Relationships Buttons Description Recommendation Ca...
Wobile & Lightning Actions *] Blank Space Image Recommendation Ra...
Report Charts

Page Layouts Acceptance Label Is Action Active Rejection Label

Details

Action Name
Buttons, Links, and Actions

Compact Layouts H
* ® pcceptance Label  Sample Text & ® |sactionActive v
Field Sets % @ Rejection Label  Sample Text
Object Limits iTCS NBA CKP
Recommendation  Sample Text Recommendation  Sample Text
Record Types Category Ranking

: Custom Links {Header visible on detail only)

Related Lookup Filters

Step 7: Sync Contacts for “CKP Customer Id”

Update Contacts in Salesforce for CKP Customer Id (TCS_NBACKP__Customer_Product__c). CKP
customer Id is the Customer Identifierin CKP platform.

Ways to Sync to CKP
1. Manually — Get the data from CKP in excel or.csv filesand uploadit in Salesforce.

6
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2. Automatically — Batch and Schedulerclasses can be created which will hit CKP Platform APIs
and can be updated the Customerinformationin Salesforce Objects.

Note — This application assumes that Customers (Contacts) are already synced with CKP and Contacts
are populated with correct CKP Customerlds.

Step 8: Update Contacts for “Bank Persona”

1. Identify the Contacts who should receive the Recommendations
2. Update “Bank Persona” (TCS_NBACKP__Bank_Persona__c) field on Contact as “Eyeson the
Horizon”
Note — This application works for the contacts with Bank Perosnaas “Eyeson the Horizon”.

Ways to update the Contacts

1. Manually
2. Data Loader/Data Import Wizard/ Any similartool
3. ListView

Step 9: Add “Current Issues” page on Contact Layout
1. Go to any Contact Record
2. Clickon “Edit Page”
3. Add the Visualforce componenton the page
4. Select “ShowCKPData” VF page

il Lightning App Builder Contact Record Page
& B B Desktop - Shrink To View v c Analyze Activation... E
Components I Details ficlate I Activity I Page » Visualforce
v| Show Label
Search o £
MicsiE o & sroc s Label {
E Relationship Card ~ - et e T
TR AT . Leave blank for default
ladl Report Chart
- Upcnening s O
E Rich Text
*Visualforce Page Name [}
Tabs
ShowCKPData x
a Topics
E Trending Topics
Height (in pixels)
E Visualforce (o

300

Visualforce

“ Set Component Visibility

No components available .
Filters

v Custom - Managed (22)
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Step 10: Create Recommendation Records

Create Recommendationrecords as shownin the images. Please note the Recommendation Category
and Recommendation Ranking.

1. Recommendation for Overdraft Protection




t N=re
Name

Edit Enroll in Ov

L

Enroll In Overdraft Protection

No, Thanks!

TCS NBA CKP

Recommendation Category

Banking Products

2. Recommendation forFraud Protection

rierdraft Protection

* Description

Enroll In Overdraft Protection

Action

Enroll In Overdraft Protection

Recommendation Ranking

1

Cancel
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Save & New

Save
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Mew Recommendation

*Mame * Description
Fraud Protectlon Service Fraud Protectlon Service
Image ﬂ *Action
Fraud Protectlon Flow -

fraudpng

Acceptance Labe

Accept

* Rejectlon Label

Mo, Thanks

TCS NBA CKP
Recommendation Category Recommendatlon Ranking

Banklng Services 3

3. RecommendationforOverseas Card Activation
10




MNew Recommendation

* Mame * Descriptlon
Owerseas Card Acthvation Owerseas Card Actlvatlon
Image @ *Action

Owerseas Card Activatlon

a overseas 'H

* Acceptance Label

Accept

* Rejectlon Label

Mo, Thanks!
TCS NBA CKP
Recommendation Category Recommendation Ranking
Banklng Tools 2

Cancel

11
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Save & Mew
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Step 11: Add Next Best Action Component on Case Record Page

Go to any Case Record

Click on Edit Page

Add “Einstein Next Best Action” component on page
Configure itto show maximum 4 Recommendations

il Lightning App Builder Case Record Paj
ST =

N e

ge
O Desktop ¥ | Shrink To View v Analyze

Compoenents Page » Einstein Next Best Action

Malntenance guldelines for generator unclear

Show users the best action or offer after

next o = creating recommendations and action
strategies.
- Feates Feso Learn more
~ Standard (1) Mext Best Action
-
E Einstein Next Best Action o Post . Title
<
MNext Best Action

Einstein Next Best Action
Show users the best action or offer after creating recommendations and action strategies.

~ -
Supported form factors: desktop
Hide Einstein Header
A Updstes
“~ Custom - Managed (0) . crat °
* Action Strategy
NBA with CKP X

Maximum Recommendations Displayed

4 X

Hide Empty Component o

12
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Functional Flow

For a customer, if Propensity Score is between 60% and 80% and customer has a card decline issuein
last 40 days then, he will see below recommendations based onthe card decline reason.

1. Card Decline for Insufficient Funds — Customer will have recommendation to enroll for
Overdraft Protection and download Budget Tool

2. Card Decline with Suspected Fraud — Customer will have the recommendationto Enroll in
Fraud Protection Service

3. Card Decline for International location — Customer will have the recommendation for
Overseas Card Activation.

13
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Key Highlights

1. Abilitytogenerate the recommendations based on the customer churn score and card decline
reason from CKP platformfor:
e Download Budget Tool
e Enrollfor Fraud Protection
e Enrollfor Overdraft Protection
e Enroll for Overseas Card Activation

2. Visibility of recent Card Decline issuesfrom CKP right on the Contact detail page.
3. Abilitytocreate the Salesforce case record from the Card Declineissue page itself.

4. App generatesthe recommendations based on the CKP data directly without saving the datain
Salesforce.

14
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CKP Platform APIs

1. Current Issue
http://hostname/ckp2/service/Customer/<customerld>/hasCurrentissue

2. Product Propensity
http://hostname/ckp2/service/Customer/<customerld>/hasPropensity

3. Basic Details
http://hostname/ckp2/service/Customer/<customerld>

4, Product Owned by Customer
http://hostname/ckp2/service/Customer/<customerld>/owns

5. Brand Affinity
http://hostname/ckp2/service/Customer/<customerld>/hasAffinityToBrand

6. Aspiration
http://hostname/ckp2/service/Customer/<customerld>/aspiresFor

7. Recommended Product
http://hostname/ckp2/service/Customer/<customerld>/hasRecommended

8. Locations

http://hostname/ckp2/service/Customer/<customerld>/many/homelocation,preferredLocatio
n,hasCurrentlLocation

9. KPI
http://hostname/ckp2/service/Customer/<customerld>/KPI

10. Spending Habits
http://hostname/ckp2/service/Customer/<customerld>/spendByCategory

11. Active Devices
http://hostname/ckp2/service/Customer/<customerld>/active Devices

12. Relationship
http://hostname/ckp2/service/Customer/<customerld>/many/WIFE,CHILD, GUARANTOR,FRIEN
D,GRAND-CHILD,HUSBAND,PARENT,DAUGHTER

13. Insights
http://hostname/ckp2/eio/insight/Customer/<customerld>/InsightModel
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