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HOW TO USE THE APP?



Step 1: View Multiple Hierarchies
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Go to the tab named "Account Hierarchy" on Account record
Choose from the dropdown Hierarchy Types
NOTE: If you don't find the tab, check with your admin. Your
admin may named it differently for your organization

Expand / Collapse View

Change the visible columns for the hierarchy
Click "Edit Column" button and choose the fields you would like
to show as columns. 



Step 2: Create a new hierarchy
Go to the Account record
Then go to the tab named "Account Hierarchy"
Click "New Hierarchy"
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If the Edit Hierarchy field is grayed out for you, contact
your System Admin. 

Give the custom Hierarchy a name

Click Save
In the next steps, we will "Edit" this Hierarchy to create child
nodes.



Step 3: Add child accounts to this
hierarchy
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Click on the "Edit Hierarchy" button

Click "Search Account"

Select the Accounts
The selected accounts show in the canvas
Click "+" on the parent account to add all selected accounts as
child accounts
Close the search box and click "Update Accounts" to save the
hierarchy. 



contact@appywise.com


