
Please Note: This data sheet is for internal Salesforce distribution only.Please Note: This data sheet is for internal Salesforce distribution only.

OVERVIEW

KEY CAPABILITIES

HCPs are the most critical part of all patient journeys. It is 
crucial to optimize their time for efficient delivery of healthcare. 
The HCP portal helps in digitizing Patient information and 
placing relevant information at HCP's fingertips.

VALUE PROPOSITION

The HCP portal is built using Salesforce Community Cloud and 
utilizes Health Cloud capabilities to present 360 view of 
patient's medical information. It help HCPs to keep track of 
their patients, receive alerts, update care plan and refer 
patients to specialists.

Track patients and appointments • 
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View patient's medical history and get 360 view of patient's 
current status

Track patient risk and receive alerts
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View and update patient care plan

 

Contact Information Ideal Prospect or Customer Win

Healthcare companies of all size can benefit 
from this solution.

eassalesforce@cognizant.com
Email

www.cognizant.com
Website
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• Track patients referrals


