ILT App - Setup Guide, Architecture, and Details
Setup Guide

This documentation contains instructions on how to
install the ILT Components into your org to get you up
and running!

Quick Navigation

e & Whats Included?
o & Custom Components
© &Email Templates
o &Flows / Processes
e & Installation Instructions
o & Before installing the package - Communities Use Only
o & Afterinstalling the package
e % FAQ’s

Whats Included?

Custom Components
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CMP Name: Training Event Calendar (Admin View)

Available In:

<target>lightning__AppPage</target>
<target>lightning__HomePage</target>
<target>lightning__RecordPage</target>
<target>lightningCommunity__Page</target>
<target>lightningCommunity__Default</target>

Description:

The Calendar CMP for admins allows the user to manage their events in an calendar view. The user is able to create and
edit their own events (Training_Event_Occurrence__c) and also manage the attendees for a given event. They may also
sign up for other events if needed too

Considerations:

e Builder param can be used to determine whether or not admins / organisers see only their events or everyones.
e Can be placed anywhere in the org / community and should work straight out of the box.
e Pulls data from the mainly from the Training_Event_Occurrence__c object.

e All record data page layouts are taken from the default page layout for a given user and can be changed from the
object manager.

Calendar - Attendee
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Looks like you've already signed up! What would you like to do?

i Confirm Attendance

Ask your Trainer for the attendance code!
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CMP Name: Training Event Calendar (Attendee View)

Available In:

<target>lightning__AppPage</target>

<target>lightning__HomePage</target>
<target>lightning__RecordPage</target>
<target>LlightningCommunity__Page</target>

<target>lightningCommunity__Default</target>

Description:

The Calendar CMP for attendees allows the user to browse events in a calendar view. The user is able to view and sign

up to events (Training_Event_Occurrence

Considerations:

¢) and also manage their attendance for these events.

e Can be placed anywhere in the org / community and should work straight out of the box.

e Pulls data from the mainly from the Training_Event_Occurrence__c object.

e All record data page layouts are taken from the default page layout for a given user and can be changed from the

object manager.

List View - Admin
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CMP Name: Training Event List View (Admin View)

Available In:

<target>lightning__AppPage</target>
<target>lightning__HomePage</target>
<target>lightning__RecordPage</target>
<target>lightningCommunity__Page</target>
<target>lightningCommunity__Default</target>

Description:

The List View CMP for admins allows the user to manage their events in a card list view. The user is able to create and
edit their own events (Training_Event_Occurrence__c) and also manage the attendees for a given event. They may also
sign up for other events if needed too

Considerations:

e Can be placed anywhere in the org / community and should work straight out of the box.
e Pulls data from the mainly from the Training_Event_Occurrence__c object.

e All record data page layouts are taken from the default page layout for a given user and can be changed from the
object manager.

List View - Attendee
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CMP Name: Training Event List View (Attendee View)

Available In:

<target>lightning__AppPage</target>
<target>lightning__HomePage</target>
<target>lightning__RecordPage</target>
<target>lightningCommunity__Page</target>
<target>lightningCommunity__Default</target>

Description:

The List View CMP for attendees allows the user to browse events in a card list view. The user is able to view and sign
up to events (Training_Event_Occurrence__c) and also manage their attendance for these events.

Considerations:

e Can be placed anywhere in the org / community and should work straight out of the box.
e Pulls data from the mainly from the Training_Event_Occurrence__c object.

e All record data page layouts are taken from the default page layout for a given user and can be changed from the
object manager.

Sign Up Confirmation
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Success
‘You have successfully confirmed your sign up details!

Event Signup Confirmation

Thanks for confirming your signup! We hope you enjoy the event.

o

CMP Name: Training Event - Attendee Confirmation
Available In:

<target>lightning__AppPage</target>
<target>lightning__HomePage</target>
<target>lightning__RecordPage</target>
<target>lightningCommunity__Page</target>
<target>lightningCommunity__Default</target>

Description:

The Attendee Confirmation component is used to confirm that the attendee has provided a valid e-mail address that
they have access to. The user will be directed back to the page where this item is placed and will confirm their

attendance for them.

Considerations:

e Can be placed anywhere in the org / community

e If placed in the org, you will need to update the: Training_Events_Internal_Confirmation_Page label with the
path to the page CMP. Out of the box, the user is directed to a lightning app by default.

e If placed in a community, you will need to update the: Training_Events_Community
and Training_Events_Community_Confirmation_Page labels with the name of the community and the path to
the page where the CMP is placed. This will not work out of the box.

Email Templates

There are 2 email templates included. One for in person confirmation and another for virtual confirmation. They can
be found in the following location:

Navigate to setup — Classic Email Templates — Training Events Email Templates Folder



Folder |Training Events Email Templates w | Edil | Creale New Foldar

AB CDE|IFIGIHINJKILIMIN|OIPIQRISITIU VIWIX Y|Z| Other All

New Template
Action Email Template Name 1 Template Type
Edit | Del Confirm Attendee Signup - In Person Text
Edit | Del  Gonfirm Attendee Signup - Virtual Text

Available For Use Description Author Last Modified Date
v mkohn 6/2/2020
v mkohn 6/2/2020

ABCDE|IFIGIHIIJKILIMIN|O/PIQIR|S|T|U V|W|X Y| Z|Other Al

You can add / remove fields or text as needed in each email template.

Flows / Processes

Process - Attendee Sign Up Process

This process is fired when an attendee signs up to an event via the components. The process will set a checkbox to the
record to avoid another e-mail sending and will then launch a flow to send the email.

This process is activated by default and if you wish to not use emails. Simply clone the process and remove the flow call
and replace it with a record update to set the ‘Sign_Up_Confirmed__c’ field = checked. This will allow the attendee to

skip the e-mail confirmation step.

T Process Builder - Training Events Check Sign Up Email Send Status

€ Back To Setup ? Help

Expand All Collapse All

START

Email Not Sent
J'Url Not Null / TRUE IMMEDIATE ACTIONS W stop

ser not

/' Update Email Sent

FALSE

View All Processes Clone View Properties Read Only @

Launch a Flow (2]
Action Name* @

Send Email

Flow* @

Training Events - Send Sign Up C...

Set Flow Variables

Flow Variable* Type* Value*®

recordld Field Referencev [Training_Event_Attende...Q

Flow - Send Attendee Confirmation Signup Email

This flow is fired from the process builder and is used to determine what e-mail template to send to a user.



Training Events - Send Sign Up Confirmation Email - V1 ? Help

Active-Saved 24 days ago Run Debug Deactivate Save As
° , ﬂ > —{Detauit Gutcome 1 M
®} Email Alert
Start Get Records Decision Send In Person
get training event Event Type Email
attendee Is Virtual
Email Alert

Send Email for
Virtual

Installation Instructions

Before installing the package - Communities Use Only

There are few things to check before you install the Package into your org.

Ensure Communities are enabled in your Org

In Setup search for “Communities Settings”

Click on it and make sure “Enable Communities” is checked. You’ll be prompted to enter in a domain (Note: once you_

decide, you can’t change it later).
More Information: How to enable Salesforce communities

Ensure My Domain is setup, enable Communities

Set up My Domain Video
Thaithlazer i
@ COMMUNITY How to enable community

Can’t see Communities Settings in Setup?
This means communities is not enabled for your org. Please contact your account executive.

After installing the package
Perm Sets
1) Assign the right perm set to your profile, user etc

Three perm sets included:


https://help.salesforce.com/articleView?id=networks_enable.htm&type=5
https://salesforce.vidyard.com/watch/oFQ26FCXPVOA90xZaVDDjA
https://help.salesforce.com/articleView?id=networks_enable.htm&type=5

e Training Event Attendee - Anyone attending events (Internal users)
e Training Event Attendee - Community User - Anyone attending events (Portal users)
e Training Events Admin - Anyone organising events

e Training Events Super User - Anyone who needs access to absolutely everything

Sharing Settings

2) Ensure sharing settings for ‘Training Events’ is set to ‘public - read only’ for external users. This is to ensure

community portal users can see all training events and training event occurrences.

e Navigate to setup — Sharing Settings
e Click ‘Edit’ beside ‘Organisation-Wide Defaults’

e Ensure your settings match for the ‘Training Event’ Object and save your changes

Training Event [ Public Read/Write v | [ Public Read Only |

Labels
3) Ensure all the labels are updated and contain the correct information

Three Labels included:

e Training_Events_Internal_Confirmation_Page - Url for the lightning page with the signup conformation page

(works out of the box)

e Training_Events_Community_Confirmation_Page - The community page where the user is placing the sign up

confirmation cmp (MUST BE CHANGED)

e Training_Events_Community - The name of the community where the user is placing the cmps - create a new

community page or use an existing page as the sign up confirmation (MUST BE CHANGED)

Email Sender Profile

4) Ensure org wide addresses are setup are ready to be used.

e Navigate to setup — Email Alerts — (Select either virtual / in person alert)

Q  email alerts SETUP
@ Email Alerts

~ Process Automation

~ Workflow Actions
Email Alerts All Email Alerts

Email alerts are the emails that workflow rules send when triggered.
Didn't find what you're locking for?

- View: | All Email Alerts § | Croato New View
Try using Global Search.

Holp for this Page @

<Provious Page | Next Page>

New Email Alert
Action Description Email Template Name

Virtual - Triggered when a user signs up to an event. The e-mail will contain a confirmation link for them to
confirm attendance.

Edit | Del Confirm Attendee Signup - Virual

Edit| Del In Porson - Triggered whon a user signs up to an event The e-mail will contain a contirmation link for them.
1o confirm attendance.

Confirm Attengee Signup - In Person

e Scroll to bottom of the page and change the sender to your organisation wide sender address

Object +

Training Event
Atendee

Training Event
Atendee

Last Madified Date.

21/04/2020

210412020


https://help.salesforce.com/articleView?id=orgwide_email.htm&type=5

E E E Setu p Home  Object Manager

Q, email alerts SETUP
@ Email Alerts

+ Process Automation

Workflow Actions r
v Recipiont TYpe  |Search: | ser for: Find
Email Alerts Your search retumned more than 100 rows. Only the first 100 are displayed. Please refine search criteria.
Recipients
Available Recipients Selected Recipients
i . User: Alan Reed Related User: Related User
Didn't find what you're looking for? User: Alexander Raneri
Try using Global Search. User: Alf Operations

User: Andre McGee

User: Andrea Admin panc

User: Andy James ]

User: Anita Gonzalez

User: B2BMA Integraticn 1
Remove

User: Bill West

User: Brenda Service
User: Carrie Olson
User: Chet Callaghan
User: Chris Plus
User: Chronos Bot

You can enter up to five (5) email addresses to be notified.
Additional Emails

Current User's email address
Default Workflow User’s email address 4
GLLELLIELLLLLE o "SDO" <sdo@salesforce.com>

[~/ Make this address the default From email address for this object's email alerts. ;

)
FAQ’s
How Do I change what fields appear in my components?
The calendar and list view components all use the lightning record form component. As a result, the fields displayed in

the modal are based off the page layout assigned to a users profile. You can create and change the standard page
layout and they will be dynamically reflected in the components.


https://developer.salesforce.com/docs/component-library/bundle/lightning-record-form/documentation

How do I show week long events?

Currently there is no way out of the box to show week long events. We are working on implementing this for version
two of the ILT package.



