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OVERVIEW :-

vCard is a file format standard for electronic business cards and are often attached to
email messages, but can be exchanged in other ways, such as on the World Wide Web
or instant messaging. They can contain name and address information, phone numbers,
Email addresses, URLs, etc. This product is designed for user to export and import v
card in a single click. It also supports different file formats.

FEATURES

The Key features of the product are-

1)Account
» Support single vCard export in VCF 2.1 and VCF 3.0 format.

2)Contact

» Support single vCard export in VCF 2.1 and VCF 3.0 format.
* Import multiple contacts by importing a VCF file.

3)Lead

» Support single vCard export in VCF 2.1 and VCF 3.0 format.
* Import multiple contacts by importing a VCF file.



Below are the Astrea Smart vCard Features :

1. Export record as vCard for Contact, Lead and Account:-
1.1. Generate vCard in a single click:-
1.1.1. After package installation put the "Export VCF” button from page

Layout to the detail page.
1.1.2. Choose the record on the Obiject. Click on “Export VCF” button

to download the file.
2. How to map custom field Via “Note” object.

3. Importing Vcf to Contact and Lead:-
3.1. Go to the tab provided for Import:-

3.2. Press the Choose Filebutton on either tab for uploading VCF file.The vcf
file can be generated with any email application like gmail or Outlook.

4. Perform Import and Export on Mobile.



1. Exportrecord as vCard for Contact, Lead and Account:-

Once all the buttons are placed on their positions then we can use this app in
following ways:-

1.1. Generate vCard in a single click:-
If you wants to generate vCard in a single click and “Export VCF” button is

not available in the layout please add the button as per the installation
guide,given below.

1.1.1. After package installation put the ”Export VCF” button from page layout to
the detail page(here is the example for account object given below ):-

e After package installation go to page layout and add as follows:-
1. Select the particular object.
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2. Select setup from the header of the page this will show you drop down
menu.
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3. Select ‘Edit Object’ inthat menu then find out page layout

option after scroll down in the next screen.
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4. Select an appropriate layout then click on ‘Edit’ after selecting

then drop down menu from right of that layout option.

5.In the next screen choose ‘Salesforce1 & lightning Actions’ from
the palette, also select ‘override to customize’ option from

bottom right corner of preview pane.



6. Select ‘Export VCF’ button from the palette and drop it down to the

preview pane.



BE S ey | swth At b Cpesm v DS M IOGMGE  SOLATRING. S B0

| ) S )

nodeld=

ne/ P/Pags

‘ﬁ]@@é

Q

252 Smart Veard Home  Acco

Search Salesforce

unts v Contacts v Leads v Import Contacts Import Leads

Q220

Notes v

Q Quick Find

Setup Home

ADMINISTRATION
> Users

> Data

> Email
PLATFORM TOOLS
> Apps

> Feature Settings
~ Objects and Fields

Object Manager

Picklist Value Sets
Schema Builder
> Process Automation

> User Interface

a

1.1.2. Choose the record on the Object:-
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e Choose the record on the object i.e Account,Contact and Lead.
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e Find out the “Export VCF” button from the top right corner of the detail
page. If button is not there please add that button from page layout as per
the instruction given in 1.1.1.
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e After click on the ‘Export VCF’ button choose the version of vcf that

you going to export.
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Export VCF

e Smart vCard support two formats:-
a) VCF 2.1
b) VCF 3.0

e After choosing the version next screen will contain the value of fields
of the object and some custom fields of “Note” object.






Click on “Download” button to download the file.
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2. How to map custom field Via “Note” object:-

If there is the requirement to map custom fields then we can do so with the
custom object i.e “Note”. All field values must be comma separated. The steps
are given as follows:-

1. Choose the “Note” object after clicking on Notes tab.
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Note:-

Always remember there can be only one record exist inside Note object. If you will try
to create the another one then it will throw an error.

Create Note

vCard Note record already exists. There can be only one vCard Note Record.

*Note Name Owner

settingl Deepak Sharma

Account

name

Contact

Cancel Save & New

[ |
Burlington Textiles ...vcf ‘ | Showall | X

there is another restriction that you must enter the correct field name inside Account,
Contact and Lead field in Note object. l.e whatever field name you put in note object
then that must be the valid value for the object correspond to the record that is going
to export.

Example :- In above screenshot we used the name field of accounti.e a valid value for
account object otherwise it will show you an error given in below screenshot.



:-%;f-&tﬁ.ngﬂieﬁume x"t@-_; A e S :

“— o # Secure | hitps//astreaitsmartveard-dev-ediightning force.comyonefone app® fsObiact AODEFOBI02 W Pa QAW viewit o O ‘ i

” G Search Salesforce ? ﬁl B e )

i SmartVeard | Home  Accounts v Contacts v Leads v ImportContacts  Imporfleads  Notes v

n SE'“irlE Mew Contact Edix New Opportundty W

*Plote Nams oy
Setting Pujs Ehandar

Lantact




In another case if you do not want to customize any field then leave that field blank that
is correspond to that object record that is going to export. In that case it will show you no
value at the time of export.
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After downloading, vCard will have no value for Notes .
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If there are some field value exist inside Note object then it will be showing
in mapping values and vCard too.
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Here we have entered two value for account i.e name, website in Note object



- e — o
) A (x4 PR

| Ay

In above screenshot values correspond to name, website are shown in front
of NOTE:
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Sample of vCard containing account name and website




3.Importing Vcf to Contact and | ead:-

Note:- 1.Before inserting any VCF record in salesforce you should keep in mind that
your generated vcf must contain all mandatory field value of an object. E.g.
“Last Name” field in contact record or “Company” field in Lead record.

2. The Vcf file can be generated with the help of an email application
like gmail or outlook.

3. A vcf file can contain more than one record.

3.1. Go to the tab provided for import:-

e Import Contactstab for importing Contact record.Import Leadstab for importing
Lead record. (here for understanding we take an example of Import contact)
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Steps for importing a VCF file

1. Click on "Choose File" button to Browse VCF file. The format of the file should be VCF. The name of the VCF file will be displayed on the screen.
There may be more than one VCF records in this file.

2. After this Click on this "IMPORT CONTACTS" button to import contacts.

Choose Fi!e'\ No file chosen

IMPORT CONTACTS
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° Now click on “Choose File” button for importing vcf file.




fHiRIMmnGRRE

fl

After Choosing particular vcf file click on Import button (Import contact in case
of contact).
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Steps for importing a VCF

1. Click on "Choose File” button tg
There may be more than one VC

e will be displayed on the screen.

1 Contact have successfully inserted and O Contact have failed

2. After this Click on this "“IMPORT

OK
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4. Perform Importand Export on Salesforce1:-

The lightning version of vCard can also be experienced on mobile devices
either with the salesforce1 platform or with mobile browser after the package
installation.

Note: To use vCard application itis preferred to use mobile browser rather
salesforce1 app since it have certain limitations. For this you can directly go to

browser and login with url as we usually do on desktop but after successful
login you have to check the ‘Desktop site’ checkbox on mobile browser as

below :
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For using the app on Salesforce1 app we need to follow some steps to add

buttons and tabs as below.

e First goto ‘Setup’ and choose ‘Setup Home’ and type ‘mobile’ in quick find

box then select Salesforce1 navigation.
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e After that choose both ‘Import Leads’ and ‘import Contacts’ tab from multi-

picklist then click on save button.
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e For Adding “Export VCF” button the steps are as same as we mentioned in

step 1.1.

e Now login with your org in your mobile.
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e Export VCF:

1. Go to any object from the hamburger icon (three horizontal lines) on the
top-left corner of the detail page. (In this case we take an example of
Account

Chatter

Dashboards

RECENT

Accounts




2. choose “Export VCF” button from the ‘Show More’ menu on bottom-right

corner of detail page.
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e Import VCF:

Choose Import Contact and Import Leads tab from the drawer on top-left
corner of the detail page. (In this case we take an example of Contact)

Approvals

Paused Flow Interviews

Import Contacts

Import Leads

Deepak Sharma
astreaitsmartvcard-dev-ed.m...

O
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IMPORT CONTACTS

Steps for importing a VCF file

1. Click on "Choose File® button to
Browse VCF fileThe format of the file
should be VCF. The name of the VCF file

nthe s

more

wiil be displayed o
There may b

records in this file

2. After this Click on this "IMPORT

CONTACTS" button to import contacts.




