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Fast, secure, and user-friendly
data request management

Transcend delivers a full-stack solution to receive, manage and
automatically fulfill data requests from your customers.

(@) Transcend
Data Access Request

AA @ privacy.patreon.com
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Why Transcend?

Automated, really. Secure By Design Headaches? Eliminated.

Automatically fulfill access End-to-end encryption, safe Reduce and de-risk internal

and erasure requests and and deterministic queries, processes through auditable

consent changesin aslittle and more. Engineered so we automation. Conserve internal

as 30 seconds across vendor never see your user data. engineering resources, and

and homegrown systems. IMPress your users, too.
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&€& We fundamentally shifted our approach to data privacy in April 2019 to be more user-centric,and worked
with Transcend to include more transparency on our data practices and offeringimmediate data access to
our millions of users. When we took this approach, we were flooded with hundreds of thank you tickets. 39

Priya Sanger
Deputy Legal Counsel, Patreon

PATREON


https://transcend.io

How it works: driving better privacy
outcomes for everyone

Take Control

B W

Access Opt Out Delete

»»> Througha Transcend-powered Privacy Center, >»»  .throughinfrastructure that automatically and securely
companies can offer users complete control over their data... returns user data regardless of where it's stored.

For engineering teams Forlegal teams For your end users

Free up resources with Meet (and exceed) regulatory Build brand trust and

Infrastructure built to grow obligations through auditable empower your users with

with you. Transcend integrates process automation, respectful data and consent

with your entire stack, including Including secure authentication transparency and control.

custom workflow logic via API. and aliving data map.

k& We didn't want to sign up with any old privacy vendor. We needed to partner with
someone who could give our users a modern and secure data privacy experience.We
also don’'t need a marginally better workflow. We wanted a real technology solution that
gives our users access to their datarights in seconds. 33

Frankie Benjamin,
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Privacy Program Manager, Indiegogo
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