Care 5

sy health cloud
Care Management

Intelligent Next-Generation Care Management

> Discover assessment-driven User-friendly access to MCG Chronic Care and
care planning Transitions of Care content delivers evidence-based
> Create individualized care plans assessment and care plan standard guidance

(including behavioral health guidelines) to care

>Transform collaborative ) ) ) o
managers right when it's needed to provide positive

care-management : .
& patient experiences and help reduce length of stay.

> Empower patient self-care
+ Integrates MCG and customized assessment-driven
care planning content and capabilities into Health
Cloud workflows

+ Allows care managers to move through an
assessment in a non-linear fashion, supporting

natural conversation patterns

+ Enables dynamic creation of a patient-centric care
planin a single screen

+ Generates sharing of illustrated patient education
materials in member and patient communication

+ Inserts interventions and educational points
ongoing into tasks and activities to enhance the

end user experience

Improve CMS, HEDIS and Improve Member
NCQA ratings' Satisfaction’

Reduce Minimize
Costs' Redundancy’

D/I Sources available on
AppExchange
1. https://www.mcg.com/how-we-help/health-plans/



https://www.mcg.com/how-we-help/health-plans/
http://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FYEVOUA5



