
Olympic College
Friendly, Flexible and Responsive

“I have greatly appreciated working with Enrollment Rx on the 
implementation of our CRM. We have a home-grown legacy data 

system that made for a challenging project, but ERX was there 
for us every step of the way. They have been friendly, flexible 

and responsive to all of our requests."

- Director of Communications & Web Service
Olympic College (Bremerton, WA)
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Trinity Western University

“Working with Enrollment Rx made our transition to Salesforce smooth 
and efficient. Their onsite implementation team worked closely with us to 
ensure that they fully understood our needs. They challenged us to think 
differently about how we recruit and helped us to refine our processes to 
allow us to scale our operation to handle a new season of growth. Since 

moving to Salesforce in 2016, our overall university enrollment has 
grown by 25%. This would not have been possible without Salesforce and 

Enrollment Rx.”

- Vice President of Enrollment
Trinity Western University (Langley, British Columbia, Canada)

Scalable Products
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Dordt University
Delivers Results, Out of the Box
“The product line from Enrollment Rx allowed us to use Salesforce 
right out of the box, greatly reducing the cost and time associated 
with a custom build solution. While the product line is great, I am 
continually impressed with the people and support behind the 
products that take time to troubleshoot, listen to customer input, 
and deliver the results we are looking for."

- Salesforce Administrator
Dordt University (Sioux Center, IA)
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Portland State University
Stellar Support, Accurate Data

“Implementing a complex CRM system like Salesforce was an overwhelming 
endeavor with a lean staff. Enrollment Rx bridged the gap between our unique 
needs and the technical structure of the platform, with an easy-to-use solution 

tailored for higher education. The implementation and support teams were 
instrumental in a smooth and timely transition and put our minds at ease 
through the process. We are confident that our data is accurate, and our 

admission process is running efficiently.”

- Admissions Manager, Graduate Business Programs
Portland State University School of Business (Portland, OR)
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Lehigh University
Single Software Solution, High Quality Service

“Partnering with Enrollment Rx has allowed us to deliver a higher quality of 
service to our applicants. We have minimized the number of systems used in 

the application reading process from three different software systems to a 
single software solution. The portal functionality is a game changer, with 
real-time visibility to applicant data, generation of electronic personalized 

decision letters, and more enabling us to provide stellar service and support 
to our applicants.”

- Director, Enrollment Management Services
Lehigh University (Bethleham, PA)
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Wingate University
Expansive Abilities, Tailored for Higher Ed

“When we were looking for the best CRM solution for our university, we were 
immediately impressed with the expansive abilities of the Salesforce platform. 

Partnered with the Enrollment Rx products that tailored the platform for higher 
education and enabled us to get up and running in record time, we are truly 

becoming a connected campus.”

- Vice President for Enrollment Management & Business Intelligence
Wingate University (Wingate, NC)
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Saint louis University
Out-of-the-Box Functionality
“Having every student contact, every admission document, and every 
campus visit in one spot was a must on our checklist. The out-of-the-
box functionality offered with Enrollment Rx’s product suite ensured 
that we didn’t need a technology background to implement the CRM 
solution we were seeking.”

- Director of Communication, Office of Admission
Saint Louis University (St. Louis, MO)
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University of Alaska 
Anchorage
Flawless Integration

“Enrollment Rx did a great job of getting us up and running. We are a demanding client with 
a lot of specialized needs that tested their team on many occasions. Enrollment Rx’s 

product allows us the freedom to build custom processes… Integration is always the most 
challenging aspect of new software and Enrollment Rx made it come together flawlessly.”

- Director of Admissions
University of Alaska, Anchorage (Anchorage, AK)
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Temple University
Fox School of Business

Flexibility and Adaptability
“Enrollment Rx gave us the structure to match the higher ed model we were going for 

with the flexibility to mold the platform as much as needed to fit squarely with our 
needs. The flexibility we have has been a breath of fresh air. We can quickly adapt to 

changing dynamics while creating a fresh and interesting experience for students that 
drives a higher level of engagement."

- Sr. Associate Director of Graduate Enrollment Mgt. & Marketing
Temple University Fox School of Business (Philadelphia, PA)
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University of Nevada Graduate College
Stellar Support, Accurate Data

“The Enrollment Rx team has been an outstanding, flexible, supportive, and 
innovative partner -- never facing challenges with a "no, we can't do that" and 

always working with us to find a way to build a system that suits our needs and 
our wishes! The Enrollment Rx product capabilities create an incredible 

experience for our prospects, applicants, and students, as well as an efficient, 
data-driven, and easy back-end process for our Graduate College team and our 
faculty partners in each graduate program. This is a game changer for us, and 

Enrollment Rx has been the partner we needed to make it all happen.”

- Dean of the Graduate College
University of Nevada, Las Vegas (Las Vegas, NV)
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University of Wisconsin Superior
Phenomenal Implementation Service
“The Enrollment Rx team was phenomenal with our implementation. Our 
project lead was always quick to respond and very organized when it 
came to keeping us on track and tailoring things to our institution’s 
needs. Enrollment Rx truly gets to know their clients and their unique 
circumstances and that is why their level of service stands out.”

- Director of Admissions
University of Wisconsin, Superior (Superior, WI)
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Portland Community College
Single Application, Personalized Data

“We realized our admissions application process was confusing to our applicants, 
requiring us to restructure our data and rebuild the application. FormBuilder Rx by 

Enrollment Rx enabled us to easily build the application to the specifications 
requested, with logic that allowed us to create a single application for both domestic 

and international applicants. Now applicants are guided through questions that are 
relevant only to them minimizing confusion and providing a pleasant user experience.”

- Student System Support Coordinator
Portland Community College (Portland, OR)
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Clarkson College
Advanced Enrollment Management Technology

“As the sole admin at Clarkson College, I have found the level of support, product functionality, 
and entire ecosystem at Enrollment Rx to be second to none. I contribute many of day-to-day 

achievements to the successful implementation of the Enrollment Rx platform. If I encounter an 
issue that I can't figure out, I know Enrollment Rx will assist to resolve it. I highly recommend 

Enrollment Rx to any college or university seeking to advance their admissions processes with 
the latest in Salesforce and enrollment management technologies.”

- Admissions Systems Administrator
Clarkson College (Omaha, NB)
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Southern Arkansas University
System Integration and Seamless Processing

“Southern Arkansas University is excited about the implementation of 
Enrollment Rx (ERX) on Salesforce. We have integrated individual programs and 
forms into one system, helping us work efficiently and improving our students' 

customer service. In this unusual year, ERX supported a seamless transition to 
remote work for many team members. ERX for Graduate Studies has literally 

changed our approach to graduate enrollment, and we look forward to 
expanding our enrollment efforts with ERX and Salesforce.”

- Associate Dean of Enrollment Services
Southern Arkansas University (Magnolia, AR)
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Word of Life Bible Institute
Recruitment Success During a Pandemic

“We went live with the suite of Enrollment Rx products in the fall of 
2020 and it has been a game changer for our institution, especially 
during this time of uncertainty for prospective students.”

- Information Technology Director
Word of Life Bible Institute (Pottersville, NY)
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San Mateo 
Community College District
Invaluable Integration Partner

“Enrollment Rx has been a great partner, providing continuous support throughout the 
implementation of several integration projects. Their knowledge and experience have 
been invaluable and instrumental in the design and development of our integration 
tool- producing efficient, sustainable, and easy to understand results. Additionally, 
the ERX team excels at providing practical solutions to complex problems and have 

exceeded our expectations in everything they have done for us.”

- Director of Administrative Systems
SMCCCD (San Mateo, CA)
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Southwest College 
of Naturopathic Medicine & Health Science

Dedicated Integration Support
“The Enrollment Rx integration team has been extremely helpful throughout the discovery, 

planning, and implementation phases. They invested a significant amount of time helping us 
explore all our data integration options. The team responds incredibly fast to address any issues 

and changes that may be required. Their hard work and dedication is greatly appreciated!”

- Salesforce System Admin and Operations Manager
SCNM (Tempe, AZ)
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