
Laura Leighton, Insurance Broker 

Sales Force
Customers’
Stories

www.helpondemand.com 1-888-245-1922

our technology connects your consumers, on demand, in seconds, with experts!

I’m what you might call an “old school” insurance broker. Before beginning to work 
with Help On Demand, I was cold calling to find clients. It was laborious. After 
starting to work with John Neumeier, the team at Help On Demand, and their Big 
Wave technology, I had the ability to cut through needless calling, and was able to 
assist people more quickly. The minute we receive the notification that someone 
needs assistance, we can quickly get in touch. We’re truly able to offer help in a 
matter of minutes.  

My inbound leads have grown dramatically since I started working with Help On 
Demand. They offer not only a powerful tool that benefits both the Consumer and the 
Expert, but the team and support behind it that has made it easy for me to focus on 
what’s most important to me – growing my business. If you’re serious about connecting 
faster with the leads you might be missing otherwise, I can’t recommend Help On 
Demand enough. 

To other brokers that are considering the different choices at their disposal to help 
generate more leads, I would say that this is a phenomenal tool. I have received 
referrals, driven new business, and continued to grow my client list since I started 
working with them. 

David Singer, Colorado Health Insurance Agent 
I represent top-rated health insurance companies and customize health plans that not 
only cover doctor’s office visits and hospitalization, but protect individual and family 
income, and guard against financial ruin. My role is to act as the go-between for major 
insurance brands and the end consumer. 

I’ve worked with Help On Demand for many years now. We started our working 
relationship when Obamacare shook up the healthcare markets about 10 years ago, 
and I have had many leads come to me through their system. More times than not, I’m 
able to turn them into clients. They’ve consistently helped connect me to potential clients, 
and our partnership has been a seamless one. Help On Demand’s team took care of all the 
heavy lifting in the logistics department, and allowed me to focus on my clients. To other 
brokers that are looking to start making up for lost time and reaching out to potential 
leads they’ve been missing, I would say that HOD is the seamless, customer-driven, 
user-friendly tool that you’ve been missing. I highly recommend their product and cannot 
say enough about their entire team

Mark Thompson, Large Dental Carrier in Colorado 
Help On Demand has been hugely important to us, particularly our sales team. I’ve been 
in the insurance business for over 20 years, and I don’t think there are any other tools out 
there with the same speed and user-friendliness as Help On Demand’s technology. It was 
incredibly easy to work with the Help On Demand implementation team, from logistics to 
choosing which information was critical, to the consultation they provided along the way.

One of the reasons we’ve continued to work with them is the continued reliability they 
offer. The tool itself is simple, dependable, and consistently works how we need it to. 
The same can be said for the people behind the product. 
 


