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Introduction

This document serves as a configuration guide for the Automation Anywhere RPA Bots for
Salesforce Application. RPA Bots for Salesforce is an intelligent automation solution offered on
the Salesforce AppExchange marketplace enabling users to automate business tasks

using bots from anywhere inside Salesforce. The RPA solution consists of the following
components:

e Automation Anywhere Lightning App for Salesforce
The RPA Bots for Salesforce connector uses a combination of a Lightning App to deliver
user friendly and intuitive bot configuration wizards along with APEX code and a
collection of REST APIs to deliver a secure integration between the Salesforce platform
and the Automation Anywhere Enterprise Control Room.

e Automation Anywhere Lightning Web Component for Salesforce
The Bot Launcher component was built using the Salesforce Lightning Ul framework,
providing users the ability to launch bots from anywhere inside a Salesforce record
page. The entire application is also integrated with the Salesforce Process/Flow Builder
allowing you to launch Bots automatically in response to an event such as a record
update.

The first section covers the mandatory configuration steps in your Automation Anywhere
A2019 Control Room instance prior to installing the package from the AppExchange Listing.

The next section covers the installation and configuration of the package in your Salesforce
Organization. The following sections will walk you through applying permission sets and
completing the Setup Assistant. This guide is meant to walk you through configuring your Org in
a Lightning Experience environment. Throughout this guide, you will be instructed to navigate
through the Salesforce Setup pages requiring System Administrator access. To do so, you will
need to click on the gear to the upper right and select Setup. Once in Setup, you may use the
Quick Find box to find and navigate to the appropriate section.

Q_  Search Salesforce v H$ l @

v leads v Tasks v  Files Accounts v  Contacts v  Campaigns v  Dashboards v  Reports v  Gro

e v

Setup o

Developer Console
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¢ Nothing needs your attention 1 r.
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Installation and Configuration Sequence

Installation and Configuration Sequence
Ver 3.0 RPA Bots for Salesforce

el  Configure SF Connector
/1.Create users to be utilized by \ in your Salesforce Org

the SF Connector configuration

and assign AAE_BASIC role at a ) ) / \
minimum 1.Login as the Org Admin e Salesforce Users can now
2.Ensure one or more Bot Creators 2.Install RPA Bots for SF Package launch Bots from any Page
and Bot Runners are present from App Exchange Listing configured with AA Bot
3.Create a Custom Role and add 3.Follow Install and Config Guide Launcher Component
above User on Listing e Salesforce users, utilizing
- Choose Bot Folders you wish to 4.Create Salesforce “Standard grqltijess Builder and .F|°|‘|N
make visible to the Connector Users” if none exist uilcerican autornatically
“ : trigger Bots in response to
« Choose a one or more Bot 5.Apply "Manual Bot Execution adding / updating an Object or
Runners Permission Set” to allow above for any other event
« *Enable API Key Generation LLJ.ST_]"S gcce\:{sgocthe Bot " ’
4.Configure Devices and Device ightning Web Componen
Pool 6.Follow steps to set up Callback
5.*Map the new custom role to be secure integration
a CONSUMER for the above 7.Setup Control Room

Device Pool connections, map input/output ;
evice Foo Bot Parameters to Object Fields ; Bot ES);?gLstté?'gefrom
and create one or more Bot
Configurations
N Configure Automation Anywhere \ /

Configure Automation Anywhere

1. Prerequisite: Ensure your Automation Anywhere Control Room contains one or more
Bot Runner and Bot Creator licenses and you have Admin Credentials to perform the
following steps.

2. Create a User account for the Salesforce Connector. Ensure this User has a minimum
“AAE_BASIC” Role

3. Create custom Role and perform the following steps

a. Features Tab: Ensure the following checkboxes are enabled:
i. Run my Bots
ii. View my Bots
iii. Optionally - Generate my API Key
b. Bots Tab: Select the one or more Bots Sub Folders you wish to give access to this
Connector and ensure the Checkboxes for “Run & Execute” and “View Content”
are checked for the selected sub folders.

AUTOMATION”
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c. Run asTab: Select one or more Bot Runners users from your collection and
move them to the right. This will now be the Pool of Bot Runner licenses mapped
to this Role

d. Users Tab: Select the new User created in the first step above, ensuring this
custom Role has been assigned to the new User created earlier. If creating
multiple users for Salesforce Connections, add those users to this role.

4. If choosing to use Device Pools to handle bot executions, configure one or more Devices
and add them to a new Device Pool. Under the “Consumers” Tab, ensure you select the
custom Role you created above.

5. If you choose to utilize an API Key, login as your new users and navigate to the User icon
on the top right corner of your Control Room page - click “Generate APl Key” to create
an APl Key for that user.

6. Save this Username and API Key credentials. You will use them in the Salesforce
Connector configuration screen described in the following sections.

AbAUTOMATION@J .
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Preinstallation in Salesforce

Creating a test environment using a Developer Trial Instance

e Navigate to https://developer.salesforce.com/signup and sign up for a free trial
instance. Once you’ve signed, an email will be sent to you with details on your trial

account

® Once the verification email is received, click Verify Account

Thanks for signing up with Salesforce!

Click below to verify your account.

Verify Account

To easily log in later, save this URL:
https://login.salesforce.com/

Username:

Again, welcome to Salesforce!

e Change your password:
o Enter a New Password and confirm the New Password

o0 Select a Security Question and enter an Answer
o Click Change Password

AUTOMATION® .
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Change Your Password

Enter a new password for
adminuser+qatesting@appiphony.com. Make sure to

include at least:

@ 8characters
@ 1letter
© 1number

* New Password

............ Good

* Confirm New Password

ETTT TP Match

Security Question

«  In what city were you born?

* Answer

New York

Change Password

Password was last changed on 7/5%9/2019 12:21 PM.

Enable Lightning Experience

If your org is not Lightning enabled, you can use the following steps to enable the Lightning
Experience.

e Navigate to Classic Setup by selecting the avatar icon at the top right, and clicking Setup

AUTOMATION”
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My Profile 5

—*Setup

Developer Console

Logout

e Using the Quick Find box, search for App Setup > Critical Updates

It’s Better in Lightning

Move to Lightning Experience and give yo

[ Critical Updates ]

Expand All | Collapse All
Getting Started

App Setup Build App
< Generate a basic a

Giical Upcaia ‘ \\ extend that app witl
Add App

e Navigate to the update name “Turn on Lightning Experience”, and click Activate

AUTOMATION® .
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Help for this Page [ 7]

Critical Updates

This page lists critical updates that are scheduled for activation in your organization.

« Click Review on an update to find out what's changing and how it affects your customizations.
+ [fthe update has an Activate link, test the update by activating it in your Sandbox or production environment. We recommend
testing activations during off-peak hours.

Note: Salesforce automatically activates critical updates on the date indicated.

Updates
Action Update Name Update Summary Auto-Activation Date Status
Review | Activate  Turn on Lightning Salesforce will turn on Lightning Experienceona  10/11/2019 Not

Experience rolling basis for all orgs with editions that support 74 days remaining  Activated
Lightning Experience.

e Click Activate again to enable Lightning

Activate Update

Before activating this update, please be sure you have reviewed the update and all affected customizations. Review Update

After analyzing the impact, you can activate this update. Enter a comment to help track the activation history of this update.

Comment

—* Activate

e Switch to Lightning by clicking Switch to Lightning Experience at the top of the page.

18
kﬁ Search... Search |L}SwitchtoLigmningExperienceI Dion Beronilla *  Setup  Help & Training m
| Home Chatter Squelch Profile Groups Files Leads Accounts Contacts O i Reports  D: Products Forecasts +

Set up a Custom Salesforce Domain

Before you install the packages to your org, be sure you have set a custom Salesforce domain
for your organization. If you don't set the custom domain, you won't be able to see Lightning
Components in the Custom - Managed section of the Lightning App Builder while setting up
your Lightning pages.

AUTOMATION”
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e Navigate to Setup > Company Settings > My Domain
. Q. Search Setup ’) $ ‘_‘ ﬁfﬂ\.\

SEE Setup Home  Object Manager vV

Q, my domain

Create w

v Company Settings

e Check for the availability of a domain and register it

. SETUP Create ¥
my domaln My Domain -
v Company Settings My Domain Help for this Page &
My Domain
My Domain Step 1

Showcase your company's brand and keep your data more secure by adding a custom domain name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce features
require it. It's easy to set up My Domain—the hardest part is choosing a name that your stakeholders can agree on.

Step 1 Choose Domain Name

Choose Domain Domain Domain
DL ) (Registration—=> | Ready for [—> Deployed

Name Pending Testing to Users

Choose Your Domain Name

Enter a domain name and check whether it's available. Be sure of your name before registering. Only Salesforce Customer Support can change your domain name once it's registered.

Your domain name can be up to 40 characters. It can include letters, numbers, and hyphens; but it can't start or end with a hyphen.
httpsz/i | -dev-ed.my.salesforce.com/

Check Availability

Register Domain  After you click Register Domain, Salesforce takes a few minutes to update its naming registries. You receive an email when it's done.

e After the domain has been registered, refresh the page. You will need to log in to the

new domain for the org in order to continue the process. Click on the Log in button and
enter your credentials.
N————

Test domain URL

Then deploy to users

Your domain name is | e e S

Your domain name is ready. Log in to test it out._
To test your new domain, click tabs and links. If you've customized the Ul, check for hard links to your original URL.

[} Log in with your domain URL to deploy your domain.

Deploy to Users  Roll out the new domain to your org. Links are now redirected to your domain URL. ' *

AUTOMATION”
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e After logging in, click Deploy to Users

Your domain Name i/ ————— —— i —

Your domain name is ready. Log in to test it out. Login
To test your new domain, click tabs and links. If you've customized the Ul, check for hard links to your original URL.

\ Deploy to Users | Roll out the new domain to your org. Links are now redirected to your domain URL. 1

Authentication Confiauration | Edit

Installation in Salesforce

Installing the Automation Anywhere Package

Copy and paste the package install URL into your browser’s address bar (please contact your
administrator for the package link). If you are not already logged into the org you wish to install
the package into, salesforce will prompt you to log in.

e Install for Admins Only is recommended - this option allows for controlling access and
permissions after the package has been installed.

For further information, please click here to refer salesforce documentation on Package

Installations.
o Install for Admins Only Install for All Users Install for Specific Profiles...

—*m Cancel

e Approve Third-Party Access - check off the box and click Continue to start the package
installation when the modal appears. As it states, this is to allow data to be sent back
and forth between your Salesforce org and Automation Anywhere.

AUTOMATION”
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Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites. What if you are unsure?

Website SSL Encrypted

whatfix.supremomono.com (v]

Yes, grant access to these third-party web sites

Continue Cancel

ANYWHERE
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Configure Automation Anywhere Package

Connected App for Callback

Callback is a term which describes being able to retrieve outputs of your bot directly from your
bot execution. In this case, the RPA Bots for Salesforce connector allows you to receive a bots
output data in Salesforce and to map that data to the Salesforce object type of your choosing.
The following steps will guide you through the process of setting up the security, authorizations
and integration between Automation Anywhere and the Salesforce API’s to allow for successful
communication between the two platforms specifically as it relates to bot callback data.
1. Invyour Salesforce org, navigate to Setup > Security > Certificate and Key Management
or type “Certificate” in the Quick Find box
2. On the Certificate and Key Management page, select whether you’d like to create a Self-
Signed certificate or a CA-Signed certificate.

a.

If creating a Self-Signed certificate, fill in the Label and Unique Name inputs with
values of your choosing that will allow you to easily identify the certificates
purpose if required at a later time. Also make note of the Unique Name which
will be required in a subsequent step.

If creating a CA-Signed certificate, fill in all mandatory fields marked by the red
indicator. Then follow the steps outlined on the Salesforce documentation to
ensure the certificate is signed by a certificate authority and uploaded back into
Salesforce before it can be used. Documentation here:
https://help.salesforce.com/articleView?id=security keys uploading signed cer

t.htm&type=5

3. Once either A or B have been completed in entirety, download the certificate locally as
it will be required in a later step
4. Next, navigate to Setup > Apps > App Manager or type “App Manager” in the Quick Find

box.

5. Click the New Connected App button
6. Fillin the following required values:

a.
b.
C.

Connected App Name of your choosing

APl Name is auto-generated but can be customized if needed

Contact Email — specify your email which may be used by Salesforce to contact
you about your Connected App if there are any technical issues

Under the API (Enable OAuth Settings) section, check the box labeled Enable
OAuth Settings

Check the next box that should have now appeared labeled Enable for Device
Flow

Check the box labeled Use Digital Signatures

®
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g. Click the Choose File button and upload your certificate that you had
downloaded earlier
h. Within the Available OAuth Scores picklist, select the following two options and
ensure they’ve been added to the Selected OAuth Scopes box:
i. Access and Manage Your Data (API)
ii. Perform Requests on Your Behalf at Any Time (refresh_token,
offline_access)
Click Save

Next, navigate to Users > Permission Sets or from the Quick Find box, type “Permission
Sets”

Click New and Provide a Label for your new Permission Set. Click Save. Note: this
permission set will allow your Bot Launcher users to be able to run bots that have a
callback operation. So remember to assign both this new Permission Set as well as the
AAI RPA Bots Lightning Component User Permission Set to all Standard Users who will

trigger bots from Salesforce

10. Click on Assigned Connected Apps

11. Click the Edit button and then select your newly created Connected App from the

Installed Connected Apps box and ensure its added to the Enabled Connected Apps box.
Click Save.

12. Next, navigate to Setup > Apps > App Manager or type “App Manager” in the Quick Find

box.

13. Locate your newly created Connected App in the list, and using the arrow button on the

far right, select Manage from the available options

14. Click the Edit Policies button

a. Under the OAuth Policies section, change the following values:
b. Permitted Users: Admin Approved Users are Pre-Authorized

c. IP Relaxation: Relax IP Restrictions

15. Click Save

16. Navigate back to the App Manager page by going to Setup > Apps > App Manager or

type “App Manager” in the Quick Find box

UTOMATION”
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17.

18.

19.
20.
21.
22.

23.
24.

25.
26.

27.

Locate your newly created Connected App in the list, and using the arrow button on the
far right, select View from the available options

Under the API (Enable OAuth Settings) section, locate the Consumer Key value. Copy
and save that value to notepad or some other text editor
Click the App Launcher and locate the Automation Anywhere app
Once you have it open, locate the App Settings tab
Certificate APl Name - Enter the Unique Name of the certificate you created earlier
Callback Connected Consumer Key — copy and paste the Consumer Key value that you
had noted earlier in your text editor
Click Save
Next, navigate to Remote Site Settings by going to Setup > Security > Remote Site
Settings or type “Remote Site” in the Quick Find box
Click New Remote Site
Provide the following values for your new Remote Site setting:

a. Remote Site Name —any name of your choosing. Eg. AATokenURL

b. Remote Site URL - https://login.salesforce.com
Click Save

Your Callback settings are now complete and ready to use with your bot configurations!

Permission Sets

The package includes the AAI RPA Bots Lightning Component User permission set that must be
assigned to any Salesforce Standard user that will use the Automation Anywhere Bot Launcher
Lightning Component. To assign the permission set to users, navigate to Setup > User >
Permission Sets

Select the AAI RPA Bots Lightning Component User permission set

AUTOMATION”
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Permission Sets

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

All v | Edit | Delete | Create New View

New | [T )
(] Action Permission Set Label * Description
(0 Del|Clone AAlRPA Bots Administrator Enables a Salesforce user to run an Automation Anywhere bot from a Salesforce record page.
([0 Del|Clone AAIRPABots Lightning Component User ( Enables a Salesforce user to run the Bot Launcher component.
[ clone ActionPlans
l:] Clone Analytics View Only User User permissions for View-only licensed apps.

e From the Permission Set Overview page, click Manage Assignments

SETUP
Permission Sets

Permission Set

AAIl RPA Bots Lightning Component User

I Q, Find Settings x I | Clone | Edit Properties | Manage Assignments

Permission Set Overview
Description Enables a Salesforce user to run the Bot Launchér component.
License
Session Activation Required

LastModified By  Oguzhan Cetinkaya, 2/3/2021, 11:31 AM

Anns

e Click Add Assignments

~=> | Add Assi Assig

Full Name * Alias Username Last Login Role Active Profile

No records to display.

® Check the box next to the user(s) that you would like to assign the permission set to and
click Assign

AUTOMATION”
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—* Assign | | Cancel |

Full Name + Alias Username

| Edit User, Standard suser carlo+dharmastanduser@appiphony.com
| Edit User, Security sec insightssecurity@00d550000008nukeai.com
[ | Edit User, Integration integ integration@00d550000008nukeai.com
| | Edit Chatter Expert Chatter  chatty.00d550000008nukeai.9g02mujysqoj@chatter.salesforce.com

***Repeat the steps above for the new Permission Set you created for your Connected App.
This will ensure that users can run bots from the Bot Launcher as well as receive Callback data
for record updates.

The package also includes the AAI RPA Bots Administrator permission set that can be applied
to any Standard Salesforce user that should be able to access the RPA Bots for Salesforce
Lightning Application in which to create and configure Connections and Bot Configurations. To
assign the permission set to users, navigate to Setup > User > Permission Sets

e Select the AAI RPA Bots Administrator permission set and follow the same process as
the previous steps outlined.

Remote Site Settings for different URI’s

Any URI’s that will be added during the RPA Bots for Salesforce New Connection Wizard also
needs to be added as Remote Sites in Salesforce. After the remote site has been added, then
you can go back to the Setup Wizard in order to complete Automation Anywhere Setup.

o Navigate to Setup > Security > Remote Site Settings
o Click New Remote Site

AUTOMATION® .
k ANYWHERE G502
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ose Setup Home  Object Manager

Q, Remote site SETUP
Remote Site Settings

v Security [

Remote Site Settings
Help for this Page 0

All Remote Sites

Didn't find what you're looking for? Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another
Try using Global Search. Web address, click New Remote Site.

View: [ All Remote Sites 4| Create New View

A/B CDEFGHIJKLMNOPQRISTUV W X Y Z Oter Al

New Remote Site

Action Remote Site Name *  Namespace Prefix Remote Site URL Active Created By
Edit | Del ApexDevNet _ http://www.apexdevnet.com v~ Leung, Kai
Edit | Del [, Automation Anywhere aaga https://whatfix.supremomono.com v Leung, Kai
Edit | Del ProductRemoteSite _ https://product.supremomono.com v/ Leung, Kai

e Enter a Remote Site Name and add your URI, then click Save

oo .
ee Setup Home  Object Manager Vv

Q_ Remote site SETUP
Remote Site Settings

v Security |

Remote Site Settings
Help for this Page 0

Remote Site Edit

Didn't find what you're looking for? Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX
Try using Global Search. proxy calls can access this Web address from salesforce.com.
Remote Site Edit | save | |Save & New | | Cancel

Remote Site Name I SiteName

Remote Site URL | https://new.remote.site

Disable Protocol
Security

Description

i

Active

Save | | Save & New |  Cancel

AUTOMATION”
ANYWHERE (s ;



Automation Anywhere Setup

The Automation Anywhere RPA Bots for Salesforce application provides a wizard that will be
used to guide you through the process of connecting your Salesforce org to your Automation
Anywhere account in order to retrieve your list of bots and devices and to initiate your bots
from Salesforce. After installation of the package, to begin configuration, navigate to App
Launcher > RPA Bots for Salesforce > Home tab and click Add Connection or from the

Connections Tab > New

sss  Sales

Home

Opportunities v

Leads wv

Tasks

Q

v Files

Search Salesforce

Accounts v

App Launcher

v All Apps
RPA Bots for Salesforce
: Install and manage your Automation Anywhere integration.

Force.com
Start Here

feeds

Service Console
(Ligntning Experience) Lets support agents work with multiple
records across customer service channels on one screen

Consumer Goods

Manage your retail inventory, promotions, planograms and other 3

Salesforce Chatter
#. The Salesforce Chatter social network, including profiles and

instore activities

v Allltems

Accounts CMS Home

AUTOMATION® .
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Service
Manage customer service with accounts, contacts, cases, and
more

Community
Salesforce CRM Communities

Site.com
Build pixel-perfect, data-rich websites using the drag-and-drop
Site.com application, and manage content and published sites.

Sales Console

(Ligntning Experience) Lets sales reps work with multiple records 33

on one screen

Bolt Solutions
Discover and manage business solutions designed for your
industry.

Contacts Leads

B A OB

Visit AppExchange

Marketing
Best-in-class on-demand marketing automation

Content
Salesforce CRM Content

Sales
Manage your sales process with accounts, leads, opportunities,
and more

Lightning Usage App
View Adoption and Usage Metrics for Lightning Experience

Quick Text

18



Connect to your Control Rooms

Create a new connection to an Enterprise A2019 Control Room in the cloud or on-premise

Add Connection

e Enter a descriptive name into the Connection Name field to easily identify your
connection in the Bot Configuration Wizard

Enter in the Automation Anywhere Control Room URL to be used

Enter your Username and Password or APl Key into the required fields

Click Authorize

Once successfully authorized (grey status bar should turn green and indicate
“Connected”), click Finish

Authentication

Username

Automation Anywhere Control Room URL

https://aa-dreamforce2019.my.automationanywhere.digital/

—
% Not Connected

Authorize

Exit

AUTOMATION”
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Bot Configuration

To create new Bot configurations, select New in the top right corner —

& Al w  Q Search Bot Configurations and more. x[ ?2 @ f ‘5“

32 RPA Bots for Salesf... Home Connections v  BotConfigurations v  BotExecutions v  AppSettings Salesforce Connections v  Accounts \  Opportunities v/  Cases v  BotRunlogs v ’

. Bot Configurations
i N Import Change Owner
& Recently Viewed v ¥ ' ew np ige Owne:
Q, Seaw IS list.

g-|B-|C|”

35 items - Updated a few seconds ago

Bot Configuration Name v | Record ID v | connection v | selected Object v ‘ Activity Enablement v | Active v
1 DateTimelnputMapping 2004W00000dmUWDQAE Shane Control Room Connection .130 Account Manual;Automatic v v
2 Shane DateTimelnputMapping 2004W00000dMUXIQAU Shane Control Room Connection 130 Account Manual:Automatic v v
3 vineCreateCase 3004W00000d13Q4QAI vineTestConnection.130 Ccase Manual;Automatic v v
4 Demo Config 3004W00000dIQQOQAM Shane Control Room Connection 130 Account Manual;Automatic v v
L Create Account from Excel a004W00000dIQ1AQAU Shane Control Room Connection .130 Manual;Automatic v v

In the Bot Configuration Tab, complete the parameters as follows:

e Inthe Bot Selection and Execution page, enter a description of the task you want to
automate in the Bot Configuration Name field

e Select the TaskBot you created in the Enterprise Control Room from Bot selection drop
down. Utilize the folder selection component to filter the bot list to the folder it is
located in

e Select Manual or Automatic for the Execution Mode type. The Manual mode allows the
Salesforce user to manually launch bots from their page. The Automatic mode is used to
execute the bots automatically as a result of a condition inside Salesforce Process
Builder.
Note: You can select both Manual and Automatic if you would like to enable executing
the bot through the Bot Launcher and through Flows.

13. Click Next.

AUTOMATION”
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£\ Al w Q,  Search Bot Configurations and more.

ess

:2:  RPA Bots for Salesf... Home G i v BotC i v Bot i v App Settings

Salesforce Connections v

&)

Accounts v Opportunities Cases v Bot

BOT CONFIGURATIONS
Bot Configuration Wizard

Step 1/3 - Bot Selection and Execution

v Activate
Make this bot configuration available to run from the Automation Anywhere Bot Launcher Lightning Component.

* Bot Configuration Name

Demo Config

* Connection
Shane Control Room Connection .130
2 * Bot
Bot Directory

Demo Automation
> Automation Anywhere

*Run as User

[ 1 values are selected

Device Pool

i 0 values are selected

*Number of Run As Users to Use
0

* Execution Mode

v Manual
v Automatic

Exit

Guidance

Select a Connection and an item from your
list of available bots, choose to configure it
for manual execution, automatic execution,
or both, and specify the device or device
pool the bot should run on.

Manual Execution means the bot needs to
be invoked explicitly on a Salesforce record
using the Automation Anywhere Bot
Launcher.

Automatic Execution means the bot is
invoked automatically when trigger criteria is
met through a Flow.

Run As User specifies the bot runner user(s)
which will be used to run the bot on the bot
runners default device. Multiple bot runner
users can be selected which will allow the
Control Room to determine the next
available device to deploy to.

Device Pool allows for the selection of a
defined Device Pool in Control Room to be
used to deploy the bot. When you deploy a
bot to a device pool, the bot is automatically
sent to the first available device in that
device pool.

Number of Users indicates how many run as
users should be used from the list of Run As
User provided. System will pick the specified
number of run as users with the least
number of tasks queued for the run user at

Object Selection and Input Field Mapping

Select a Salesforce Object you wish to associate the Bot with. The Bot Configuration will appear
on this record page’s Automation Anywhere Bot Launcher Lightning Web Component and will
allow you to map Salesforce fields from this object into the Bot’s input variables.

Proceed to map appropriate Salesforce Object Field to the Bot Parameters one by one. Click
Add Mapping to map the Salesforce object fields to the Automation Anywhere bot input
parameters that you configured for the TaskBot. The Mapping Type allows you to define
whether the input will be from a Salesforce record field (SF Field) or as a static value (Input
Field).

Click Save.

You have now successfully configured one or more Bots for the Users in your Salesforce Org!

AUTOMATION”
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\ Al v Q_ Search Bot Configurations and more. gl 3.51 5| ‘* |

sse

222 RPA Bots for Salesf... Home  Cor i v  BotC jons v  BotExecutions v  BotRunlogs v  Salesforce Connections s  App Settings

BOT CONFIGURATIONS
Bot Configuration Wizard

Step 2/3 - Object Selection and Field Mapping Guidance
Selected Bot First, choose an Object in this Salesforce org
Demo Automation for this bot to run on.

Then, map the object's data fields to their

corresponding fields on the bot. This will

Account v determine how information from
Automation Anywhere is represented in
Salesforce.

Object

Field Mapping v Allow users to edit field values
AUTOMATION ANYWHERE FIELD MAPPING TYPE SALESFORCE FIELD REMOVE
inputDatetime v SF Field v Created Date v o
inputBoolean v SF Field v Customer Portal Account v o
inputNumber v SF Field v Employees v o
inputString v SF Field v Account Name v o
recordID v SF Field v Account ID v o
InputDictionary v Input Field > testkey testval testkey2:testval2 o
inputList v Input Field il listitem1;listitem2 @

Object Selection and Output Field Mapping

This step of the Bot Configuration wizard is optional. It allows you to map a callback operation
to the bot’s output data. If you choose to proceed with this step, fill out the parameters as
follows:

e On the Callback page, the TaskBot automatically appears in the Selected Bot field.

e The default value for the Operation dropdown is None which indicates that nothing will
be done with the output variables from the bot. If an action should be taken, select
either Create, Update, Upsert or Delete from the Operation dropdown.

e Select a Salesforce object from the Object field in which the Callback Operation will be
applied to.

e Click Add Mapping to map the Salesforce object fields to the Automation Anywhere bot
input parameters that you configured for the TaskBot.

e Toremove a mapping field, click the icon in the Remove column.

e Click the drop-down list to select an Automation Anywhere bot input parameter field.

e Click the drop-down list to select a Salesforce object field.

e C(lick Save

AUTOMATION”
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Note: When performing Upsert, Update and Delete operations, you must map a
Salesforce record ID value to the object’s ID field so that a matching record can be
located on which to perform the operation.

/X Al w  Q  Search Bot Configurations and more. e (50 B2 (<[~ |
RPA Bots for Salesf... Home  Connections v  BotConfigurations v  BotExecutions v  BotRunlogs \  Salesforce Connections \v  App Settings

BOT CONFIGURATIONS
Bot Configuration Wizard

Step 3/3 - Callback Guidance
Selected Bot First, choose a Callback Operation to be run
PamoAlfomation once the bot has executed and returned it's

output variables to Salesforce:

Operation None - No callback operation will be run
Update v N
Create will create a new record of the
Object specified type in the next drop down
Account od Update will update the object specified
using the mandatory mapped Record ID to
Field Mapping identify the record
AUTOMATION ANYWHERE FIELD SALESFORCE FIELD REMOVE Upsert will update the object specified using
amapped in Record ID to locate the record
recordID v Account ID v o in the Salesforce organization. If no record is
found, a new record of the specified object
. type will be created containing the mapped
outputString v Account Name v o d
ata
" - —— . Delete will delete the record identified by
outputBoolean v ustomer Portal Account v o the mandatory Record 1D mapped field
n Second, choose an Object in this Salesforce
Add Mapping org which will be the target for the Callback

operation

Back Exit Then, map the object’s data fields to their

corresponding output variables from the
bot. This will determine how information
from Automation Anywhere is returned and
represented in the Salesforce record.

Adding Lightning Components to Record Pages

There are two Lightning Components which are a part of the Automation Anywhere Application
— AAI RPA Bot Launcher and AAIRPA Configuration Info.

AAI RPA Bot Launcher is how users in your org will be able to launch and track Automation
Anywhere TaskBots from any Salesforce record page while AAIRPA Configuration Info provides
information to administrations setting up automated flows in Salesforce’s Flow/Process
Builder. AAIRPA Bot Launcher will need to be added to the lightning record pages of any
objects from where users need to be able to manually execute bots.

RPA Bot Launcher Lightning Component

The Bot Launcher component needs to be added to the record pages where you want it to be
used.

e While on a Lightning record page, click on the setup gear and select Edit Page.

AUTOMATION”
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»ntacts and more... 9 $ ;

v Accounts Contacts v Campaigns Dashboards R »
paig ' ¢ Setup s

Setup for current app

Edit Dele Wy v

$ Service Setup

Email Contact Owner Developer Console ‘
a_young@dickenson.com £ Admin User £ '
TR QiR T TR 7 " EditPage B
Activity Edit Object

e Drag and drop botLauncher from the Custom - Managed section onto the main panel.

W Lightning App Builder & Pages v

Account Record Page

9 D Desktop ¥ | Shrink To View v ¢
Components Pay
m Global Media + okow il v
3 Search o @ Conacts 3 Open Activities (0 @ Activity History (0 Opportunities (3 Cases (0 [ Partners (0 [ Notes & Attachments (0 L
g ‘
Cara Is alsabled and won't be visibie on record home |
[£] Related List - Single -

@ Related List Quick Links i J ‘D
Detalls Activity  Chatter News |
Related Lists — [\ ANYWHeRE i ‘

[2) Related Record N i ® Phone (505) 5551212 ) pemo cong PERTTEETY
——— = . B
& Report Chart P Websie o Pag
o} Contacts (3) M
[E] Rich Text « Addltionai information :
[ Tevs
B Topics ob
E Trending Topics i
E Twitter =
i Ter
B8 visuaiforce
v
v
Custom (0) Open Activities (0) = D
e
No components available o )
' ywoonied ' yerson € Activity History (0) =
il oownTn
Vv Custom - Managed (4) ] ] Opportunities (3) e
@b -~ - @ S0t —
[l AA1RPA Bot Launcher
v System Information
[l ~A1RPA Configuration Info
@ snane Pate), 12/18/2020,8:00 PM @ snane Pate, 2/3/2021, 3:12PM =
pageHeaderComponent ;
v Custom Links
welcomeComponent .

e Save the edited lightning page.
o If thisis the first time the lightning page for that object has been edited, the
edited page may need to be activated.

AUTOMATION”
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O Activate the page as the default for the entire org, just a specific app, or
according to profiles etc. as required for that specific record and based on your
businesses requirements

Configuration Info Lightning Component

The Configuration Info Lightning Component needs to be added to the Bot Configuration record
pages where you want it to be used.

e While on the Bot Configuration Lightning record page, click on the setup gear and select

Edit Page.
aw | Q searen o EDEZER*) B 2 & #
s v BotConfigurations v  BotExecutions \» BotRunlogs s  Salesforce Connections v  App Settings @ Set
up
ozt WL L NN I BN e WL NN\ DI UL 2z WL NN e ] L\

! Manage Subscription

Edit Delete Clone W

Developer Console

Edit Page

Edit Object

Active v

Allow Edit v

If the current layout template is assigned to Grouped Header and One Region, click the Change
button and select another option that displays a sidebar or additional regions. In this example
we’ll use Header and Right Sidebar. Click Next.

Select a new template
STANDARD (9) ‘
Header and Left Sidebar Ca
|

Header and One Region G
I Header and Right Sidebar Ca - -

Header and Three Regions Ca =

Header and Two Equal Regions Ca

Header, Subheader, Left Sidebar G Full-width header above a main region and right sidebar. On a phone, the regions stack vertically.

Header, Subheader, Right Sidebar G Supported form factors: desktop and phone

One Region Ca

Three Regions Ca

o Next

AUTOMATION”
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You can leave the default mappings as is and click Done.

Select a new template

Map template regions

Map the regions of the old template to the regions of the new template. We'll take care of migrating your components. You'll have a chance to refine the layout and placement
of your components after switching to the new template.

Current Regions (2) New Regions (3)
Header - Header v
Main Region - Main Region v

e Next, locate the AAIRPA Configuration Info component under Custom-Managed in the
components list and drag and drop that onto the right sidebar
e C(lick Save

g App Builder Pages v Bot Configuration Record Page

© X @ ) Desktop ¥ | Shrink To View vl /@

Components  Fields

D 8ot Connguration .
Demo Config Eat Cone

2, Search foRd

Record Detail - Mobile & Detalls B Using This Configuration

nhguration, youll need to

t up an automation in

D Related List - Single
v 8ot Connguration |
il Make sure tnat It cans the Apex ciass Run Bot witn the following.

varadles:

@ Related List Quick Links

Demo Conng Activ

Related Lists

[] Related Record
&

1) conngurationta s a String w
Copy this value for use In

Value 3014x00000DXEQPAAY
ity Enableme Manual;Automatic Ao £ ulicer

2) recorald's a Fleid Reference
value In Process

Account the process

Report Chart

Rich Text
B Tabs
B Topics

E Trending Topics

g type"STRING sfFleld™"Name'},

ar}]

v 8ot Informatlon

snane-runner

v Custom (0)

No components available.

v System Information

Vv Custom - Managed (4) T ®

[l AA1RPA Bot Launcher
) sot executions (2) s-[e] »

[ AAIRPA Configuration Info b__w..u,,,_,,m,,,y.,,,c,.d.,m

pageHeaderComponent Bot ExecutionName v | Status v | Parent1d v | Created Date v

COMPLETED 0014x0000071P?

AAM 2/3/2021,3:02PM v

welcomeComponent

COMPLETED 0014X000007IPTVAAM 2/3/2021,3:12PM -

Get more on the AppExchange

AUTOMATION”
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e On the next few screens, assign this Lightning Record Page as the App Default for the
RPA Bots for Salesforce App

Activation: Bot Configuration Record Page

Custom record pages can be assigned at different levels:

@ The org default record page displays for an object unless more specific assignments are made.
n App default page assignment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the default for Bot Configuration records for specific Lightning apps. An app default page displays for all the object’s records in an
app unless specific app, record type, and profile assignments are made.

Assign as App Default

e Click on Assign as App Default after clicking on the App Default tab
e Select the RPA Bots for Salesforce App, click Next until Save is available - click Save

Select Apps

Select the Lightning apps to display "Bot Configuration Record Page" as the app default page.

Lightning Apps (5)

App Name Description
(] LightningBolt Discover and manage business solutions designed for your industry.
O LightningInstrumentation View Adoption and Usage Metrics for Lightning Experience
RPA Bots for Salesforce Install and manage your Automation Anywhere integration.
O sales Manage your sales process with accounts, leads, opportunities, and ...
O salesforce CMs Manage content and media for all of your sites.
Cancel Back Next

AUTOMATION® .
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Create a Process in Process Builder

Both Lightning Flows and Process Builder Flows are supported. The following example will guide
you through setting up a Process Builder automation that triggers a pre-configured bot. The
same concepts can be applied to Lightning Flows.

The creation of a sample process is detailed below; note that the field values and criteria are for
demonstration purposes and can be changed to whatever values are required for your specific
process. |I.E. the example has the process starts when a record changes, but any of the other
values would work.

NOTE: Remember to copy and save the ID of the previously created Bot Configuration in the
Bot Configuration setup screen. You will need it when configuring the Process Builder.

Navigate to Setup > Process Automation > Process Builder

® C(Create a new Process

e Fill in the required Process Name and APl Name values

e Select when the automation should trigger using the The Process Starts When
dropdown

e Click Save

New Process

Process Name * API Name* @

| Automatic Bot Automatic_Bot )

Description

Initiate a bot execution i

The process starts when*

A record changes v

e Select an object and define when the process will be triggered
O Eg. Select the Lead object

O Start the Process when a Lead record is Created or Edited

AUTOMATION”
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o Click Save

Expand All Collapse All View AI:
1
START Choose Object and Specify Whel
1
Object* @
=+ Add Object
Lead v

Start the process *

only when a record is created

© when arecord is created or edited
TRUE IMMEDIATE ACTIONS | TIME. SCHEDULED ACTIONS

> Advanced

FALSE

STOP

® Set your Criteria
e |.E. Execute when a Lead’s Status becomes Closed - Converted

1
Expand All Collapse All View All Processes Clone Edit Propertiey
START Define Criteria for this Action Group
Criteria Name* @
Lead
l Successful Lead Conversion

Criteria for Executing Actions *
@ Conditions are met

TRUE IMMEDIATE ACTIONS Formula evaluates to true

No criteria—just execute the actions!

Set Conditions

FALSE
Field* Operator* Type* Value*
[Lead].Status  Q Equals bl Picklist v Closed - Convertedv
STOP
+ Add Row
Conditions*

© Al of the conditions are met (AND)
Any of the conditions are met (OR)

Customize the logic

v Advanced
Do you want to execute the actions only when specified changes are made to the record? @
v Yes

Eancel

e Add an Action
e Search for and select the Run Bot By Configuration Apex Class

o Reference the Object’s Id for the Record Id variable which will allow passing that

specific record’s values to the TaskBot’s input variables

O Paste the Salesforce Record ID for the Automatic-enabled Bot Configuration as a

string for the Bot Configuration Id variable. (See NOTE in the beginning of this
section)
e Click Save

AUTOMATION® .
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Action Type *

Apex v

Action Name* @

Run Bot

Apex Class™ @

Find an Apex class... v

Run Bot By Bot Configuration
Run Bot with API Key
Run Bot with Connection

Run Bot With Password

For this example, we’ll only use the Run Bot By Bot Configuration APEX class. However there are
three other options available for you to utilize based on your needs and they are described as
follows:

UTOMATION”
ANYWHERE salesforce i,

Run Bot with Password — This option allows you to enter all of the connection details
directly into the Action including Control Room URL, Username, Password, Run as User
ID, Device Pool, etc.. It doesn’t rely on any of the saved information in the Bot
Configuration wizard.

Run Bot with APl Key - This option allows you to enter all of the connection details
directly into the Action including Control Room URL, Username, API-Key, Run as User ID,
Device Pool, etc.. It doesn’t rely on any of the saved information in the Bot
Configuration wizard.

Run Bot with Connection — This option allows you to provide the Record ID of a saved
Connection from the RPA Bots for Salesforce app. This ensures that the credentials are
saved safely and securely in the application and therefore the developer only needs to
provide details such as Run As User ID, Device Pool, and Variable details



- e e = = g

Expand All Collapse All View All Processes Clone Edit Properties

SR Select and Define Action

Action Type*
Lead
Apex -

Action Name* @

Run Automatic Bot

Sugceseful Lea.. ST IMMEDIATEACTIONS | TIME SCHEDULED ACTIONS

Conversion 1
i d ApexClass* @
=+ Add Action © set Schedule
Run Bot v

FALSE

Set Apex Variables

‘ Field * Type* Value*

recordid Fieid Referencev  [iead].id &
+ Add Criteria ) TRUE IMMEDIATE ACTIONS ‘ configurationld String ~ | 2003i000002DRERAAC

FALSE
stop

L i |

I N e e e e e e e e e e e e e e e e e e ===

e Save and activate the process
e The process will now automatically run according to the conditions you have set
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