OSF DIGITAL

Boston

500 Edgewater Drive, STE 509
Wakefield, MA 01880
+1(617) 418-3898

osf.digital

Image Loader

Installation Guide

Installation Guide V 1.0

[E]. Image Loader

Image Sharmg App for Experience Cloud

TUY

AUSTRIA © 2021 All Rights Reserved.

Pg. 1




Boston

OSF ‘ D| G |—|— |_ 500 Edgewater Drive, STE 509
A Wakefield, MA 01880

+1(617) 418-3898

osf.digital

Contents
1. Pre-Requirements .......cooiiiiiiiiiiiiiii 3
2. Installing the AppliCation .......ccu i e 3
3. SBINGS crnieeiii it aans 5

3.1.  Creating a Public Group With All Site USErs .......ccvoviiiriiiiiiiiieriinsesnneeseseennaens 5

3.2. Creating a Public Group With Image Loader Admin.......c.ccccevviviiirneinnsencennnnn, 6

3.3.  Creating a site image library ... 7

3.4.  Managing Library Members.........cocuuuiiiiiiiiieer e 9

TUY

Austala | ©2021 All Rights Reserved. Pg. 2




Boston

OSF ‘ G 500 Edgewater Drive, STE 509
D| |—|—A|_ Wakefield, MA 01880
+1(617) 418-3898

osf.digital

1. Pre-Requirements

To install Image Loader, log in as an administrator in Salesforce.com. The application can
be installed in Professional, Enterprise, Force.com, Developer, and Unlimited editions.

Before installing the package, enable and set the following:
o Digital Experiences

Setup > Digital Experiences > Settings > Enable Digital Experiences > add a Domain
name > Save

o Salesforce CRM Contact
Setup > Salesforce CRM Content > Enable Salesforce CRM Content > Save

This ensures that the Viewer option is available when managing the members of a Library
in 3.4.

2. Installing the Application
To install Image Loader:

Access Image Loader App for Experience Cloud on AppExchange.

Click Get It Now on the AppExchange page.

Choose where you wish to install the product: Production or Sandbox.

To begin the installation, select 1 have read and agree to the terms and
conditions. And click Confirm and Install!

Enter your credentials.

6. Choose a security level,then click Install to continue the installation.

Hwn =
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"I Install Image Loader
By OSF Global Services

What if existing component names conflict with ones in this package?
o Do not install.

Rename conflicting components in package.

. 1 22 2

q Install for Specific
Install for Admins Only ©  Install for All Users Profles.

m Cancel

App Name Publisher Version Name Version Number

Image Loader OSF Global Services Spring 2021 1.0

Additional Details  View Components

7. After the installation process is completed, click Done.

= Install Image Loader
By OSF Global Services

o Installation Complete!

Done

App Name Publisher Version Name Version Number

Image Loader OSF Global Services Spring 2021 1.0

To check the installed package, navigate to: Setup > Apps > Packaging > Installed
Packages.
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Installed Packages
Installed Packages seprorsis Page @ ‘
ot and insal pre buit apps and components rghtinto yaur m environment,Leam More Pakages
ally marked as "In Development* and are not deployed to your users. This allows you f fest and customize before deploying. You can deploy the components individually using the other @appexchawge
Visit AppExchange »

[ Uninstall  Community image Loader OSF Global Services 10 161172020, 13:13 v 1 1 1 Not Applcable ]

Uninstalled Packages

No uninstalled package data archives

3. Settings

To make sure community and guest users can access and upload images in the Site, follow
these steps:

1. Create a public group with all Site users.

2. Create a public group with Image Loader Admin to give user access to manage
the Image Loader Library.

3. Create a Image Loader Library.

4. Manage library members by adding site and guest users.

3.1. CREATING A PUBLIC GROUP WITH ALL SITE USERS

1. Go to Setup.
In the quick find box, type Public Groups and click the result link.
Click New.

A W

Enter a Label and click outside the field (the Group Name is automatically
populated).

5. In the Search field, select Public Groups.
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Group Membership

New Group

Group Information Save | | Cancel

New Public Group

Label || Image Loader Admin |

Group Name ||Image_Lnader_Admin |i

Grant Access Using Hierarchies =

Sean:h:| Public Groups v| for: | | Find
Available Members Selected Members
All Internal Users All Customer Portal Users

All Partner Users
Group: Community Users
Group: Image Loader Admin

6. Under the Available Members section, select All Customer Portal Users and add
them to the Selected Members section.

7. Click Save.

3.2. CREATING A PUBLIC GROUP WITH IMAGE LOADER ADMIN

1. Go to Setup.

2. Inthe quick find box, type Public Groups and click the result link.

3. Click New.

4. In the Label field, enter Image Loader Admin and click outside the field (the Group
Name is automatically populated).

5. In the Search field, select Users.

6. Under the Available Members section, select the admin user and add it to the
Selected Members section.
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SETUP
Public Groups

Group Membership

New Group

Group Information Save | |Cancel

New Public Group

Label

||Image Loader Admin

Group Name

|| Image_Loader_Admin

Grant Access Using Hierarchies

Search: | Users

Find
Available Members Selected Members

User: Anderson da Silva - User: Iryna Belova |8
User: Andreea lonescu

Add

L

LY

Remove
- -

7. Click Save.
3.3. CREATING A SITE IMAGE LIBRARY

A Site Image Library is a Library Asset where the uploaded images are stored.

To create a Site Image Library:
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1. Go to App Launcher.
App Launcher
ﬂ Setup Home  Object Manager w
2. Navigate to Files > Libraries.
[T Y] 5 t .
e etup Home Object Manager
‘ Files| Q| c
d
- Apps
Mo results i
Items =
V] b
Files =
View Al
il
3. Click New Library.
OSF DIGITAL Al v Search Files and more.. %[ 2244 P.\‘

::5 Image Loader Site Images

Files.

Libraries
2items « Sorted by Last Activity
Owned by Me Name Last Activity
Shared with Me Asset Library 11/06/2021, 08:53 -
Recent Image Loader Library 15/06/2021, 07:54 v
Fallowing

4. In the name field, enter Image Loader Library.

Note: Add this group as a Library Administrator for Image Loader Library. In this scenario,
if there is a known number of people who will use the application and if this number does
not exceed 3, the admin can add them as users, and no public group needs to be created.
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Edit Image Loader Library

*Name

Image Loader Library

Description

Library Image @

.1, Upload Image

5. Click Save.

OSF DIGITAL o Search Fies and mere

i1 Image Loader  steimages v e v

es @ Library “Image Loader Library” was saved.
Libraries
ems  Soted by Lt ity

Owned by Me m Last Activity
| storedn e o 1Woer202, 0853
Recent B3 mage Loader i 2270672021, 1235

Eollowing

Libraries

3.4. MANAGING LIBRARY MEMBERS

34.1. Adding the Site Users

@ e?aa

Site Users who upload and publish images must be set up as Library Administrator.
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To add a user as a Library Administrator:

1. Go to App Launcher.

App Launcher

Home Object Manager

2. Navigate to Files > Libraries.

EEE Setup Home  Object Manager v
= DS )
l Files| D

M

N Apps
No results g
Items F
Ry _L
‘ Files ]-e
View Al ?
h

3. From the dropdown list next to the Image Loader Library, select Manage Members.

Libraries

Guned by Me Hame Last Activity

‘Shared with Me Assat Librar 170472021, 045

Note: To make sure Manage Members'is available, the admin that adds users must be a
member of the Image Loader Admin Public Group (Setup > Public Groups).
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4. Add Community Members who upload images with Access value = Workspace
Administrator.

Manage Library Members
B3 Community Image Library

Add Members Access

E Image Loader Admin X Workspace Administrator

Viewer

Add h-—

" Workspace Administrator

Current Members Author
8 Community Users Workspace Administratore X
B Iryna Belova Waorkspace Administratore x
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Manage Library Members
B3} Image Loader Library

Add Members Access

H T b
n image Loader Admin X Library Administrator

Current Members

Integration User Viewer A X
E Image Loader Admin Library Administrator A X
E Community Users Library Administrator A X
OSF Digital Library Administrator A X

5. Click Add.

You can see the members added under the Current Members section.

34.2.  Adding the Guest Site Users
To share uploaded images with Guest Site Users, perform the following pre-requisites:

1. Go to App Launcher.

App Launcher

ﬂ Setup Home  Object Manager v

2. Type Files and click the result link.
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[ X N 5 i
see etup Home  Object Manager
‘ Files| Q| F
d
Apps
_ App
Mo results i
Items -
“ i
Files ]}s
WView Al >

3.  Go to Libraries.
4.  From the dropdown list next to Image Loader Library, select Manage Members.

5. Make sure the People option is selected.

Manage Library Members
) Image Loader Library

Add Members Access

a w | 5earch Public Groups.. Library Administrator v

Integration User Viewer - X
g Image Loader Admin Library Administrator i X
g Community Users Library Administrator i X
OSF Digital Library Administrator v X

Search for the guest user related to your community (all guest users names end with Site
Guest User).
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Manage Library Members
) Image Loader Library
nbers Access
w | Bearch Pecple.. Viewer v
Integration User | i
Current Members
Integration User Viewer v x
Image Loader Admin Library Administrator v x
Community Users Library Administrator v x
OSF Digital Library Administrator v x
6. Update the Access value to Viewer.
7.  Click Add.
You can see the members added under the Current Members section.
If you have any questions, please contact us at contact@osf.digital.
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