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1. Introduction
Image Loader is an application that helps with developing a Salesforce Library Image URL
Generator for Digital Experiences that can be used within the Salesforce organization.
Images can be directly uploaded from your desktop, and thus refine, design, and improve
interaction and performance for your site members.
Q  search A 0
Home Sales v Marketing v Resources
Template Header Bottom
Welcome!
Work on leads, register deals, and track progress with analytics.
¥
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Lead Inbox
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2. Business Process Overview
Image Loader generates an URL of an image uploaded from your device and populates
the uploaded image within the sites, both for logged-in and guest users.
Give all your site members and guest users a secure place to access and see updated
information, including images. Improve customer, partner, and employee relationships.
Build custom pages and generate image links right away.
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3. Accessing the Image Loader App

Click the App Launcher, and select the Image Loader app.

v All Apps

Service
Manage customer service with accounts, contacts, cases, and more

Marketing P Community
Best-in-class on-demand marketing automation - Salesforce CRM Communitiss

Sales Console
Lightning Experience) Lets sales reps work with multiple records on
enescreen

Salesforce Chatter
The salestorce Chatter social network, including profiles and feeds

Content
salesforce CRM Content

B 0OBa

Service Console
(Uightning Expedience) Lets support agents work with multiple

records across customer service channels on one screen

more Vi Adoption and Usage Metrics for Lightning Experience

Salesforce CMS
Manage content and media for ail of your sites.

Bokt Solutions
Discower and manage business sclutions designed for your industry.

Lightning Scheduler Setup 5
Setup pericnsiized appointment scheduling.

Sales
= Lightning Usage App
Manage your ssles process with sccounts eads, opporunitis and
s

S

Image Loader
Application that will give easy access 10 community image upload
functionakty.

~ All ltems

Channel Types Files

Once Image Loader is selected, you are redirected to the Site Images Object list view.

22t Image Loader Files

) site mages
Recently Viewed v ¥

6 items + Updated a minute ago

Site Image Name + | Image URL
i 1 C1-0000009
2 C1-0000008 https://imageloader-developer-edition.eud0 force.com/visualforce/sfc/servlet.shepherd ditionD: ion=ORIGINAL 14eITAAI
3 10000007 hitps://imageloader-developer-edition.eud0.force.com/visualforce/sfc/senvlet shepherd ditionD: ion=ORIGINAL 14e72A8A
4 10000006 hitps://imageloader-developer-edition.eud0.force.com/visualforce/sfc/senvlet shepherd ditionD: ion=ORIGINAL_Jp 14e6dAMA
5 C1-0000005 https://imageloader-developer-edition.eud0 force.com/visualforce/sfc/servlet.shepherd ditionD: ion=ORIGINAL 14630ARA
6 10000004 hitps://imageloader-developer-edition.eud0.force.com/visualforce/sfc/senvlet shepherd ditionD: ion=ORIGINAL 14e2HAAQ

4. Creating a New Site Image Record

To upload a new image and get the image URL automatically generated, per targeted site,
go to Site Images Object, and click New.

D Ste Images
Recently Viewed v 1 e

6items « Updated 3 minutes aga Search this st

Site Image Name v | Image URL V| CreatedByAllas v Created Date v

_ 2 9 ~ Jpg 06 014817481 oss

eveloper-edition.eutdforce ce/stessenet s tionDownload e
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A New Site Image module automatically appears with the following three actions available:
Cancel, Save & New, and Save.

Note: The Image URL field is automatically filled in as soon as the image (s successfully
loaded. To create a new site image record, click Save without filling in the Image URL field.

New Site Image

This field will be automatically filled in as soon as the -
image is loaded! to Continue. wner
#4 OSF Digital

\

Cancel Save 8 New

Image URL o

5. Uploading an Image

As soon as a new Site Image record is successfully created, you can see a dedicated section
to the site and image selection.

$31 image Loader | sitemages Ir.u.S v

B e
C1-0000011

(IWUI}CH
rsge VAL ©

RIGINAL JpgBuvers:

Gr drop files
mage Prevew

amage Preview .
1. Select your site

2. Select your image

3. Wait for the image to be uploaded in Salesforce
4, Click Next

To generate a targeted image URL:

1. Select the targeted Site where you want to publish your image.

2. Select yourimage. Click Upload Files, and select a desired image from your device,
then click Open.
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" Site
(®) osfimageloader-developer-edition.eudd

1| Select your image
R

&, Upload Files | Or drop files

1. Select your site

2. Select your image

3. Wait for the image to be uploaded in Salesfarce
4. Click Next

MNext

3. Wait for the image to be uploaded to Salesforce, then click Done.

Upload Files

. educational-business-ideas.png
4KB

1 of 1 file uploaded

4. Click Next.

If the image was successfully loaded, the following notification appears:

The image was successfully loaded!

Copy the URL found under the Image URL field.

If the image was not loaded, or some of the pre-requisites were incorrectly setup, this
notification appears:

The flow couldn’t find the “vimageloader _Library” resource.

TUV © 2021 All Rights Reserved. Pg. 6

AUSTRIA

CERTIFIED




OSF DIGITAL

Boston

500 Edgewater Drive, STE 509
Wakefield, MA 01880
+1(617) 418-3898

osf.digital

TUY

AUSTRIA

5. Right click in the browser/page and select Reload.

- Image Loader Site Images ~  Files

Site Image

Cl-0000011

Site Image Name

CI-0000011

Image URL @
https://imageloader-developer-edition.eud0.force.com/visualforce/sfc/serviet
Image Preview

= i
almage Preview

Back Alt+Left Arrow
Forward Alt=Right Arrow
l Reload Ctrl+R I
Save as... Ctrl+5
Print... Ctrl+P
Cast...
Mmal -
=8, Create QR code for this page
Translate to English
View page source Ctrl+U
Inspect Ctrl+Shift+

6. Gettheimage URL generated and populated in the Image URL field, as well as the

preview of your loaded image.

Site Image Name Owner

CI-0000009 ¥4 OSF Digital
Image URL @

11d=068090000014zaZAAQ

[ https://imageloader-developer-edition.eud0.force.comvisualforce/sfc/senvlet.shepherdversion/renditionDownload lition=ORIGINAL_Jp

Image Preview i ———

6. Populating an Image Within a Site

The generated image URL is ready to be pasted into your site, so that both logged-in and

guest users can see the shared image.
To populate a targeted image:

1. Copy the generated Image URL.

2. Go to Setup, look for All Sites, select the desired Site where the image will be

inserted, and click Builder next to the Site.

© 2021 All Rights Reserved.

Pg. 7




Boston
500 Edgewater Drive, STE 509
Wakefield, MA 01880

OSF ‘ DIG |—|_AI_ +1(617) 418-3898

osf.digital

Digital Experiences

The list shows Experience Gloud sites in your org. Clicking on the URL lakes you directly to the site. If you're not a member, the URL isn't linked
Maximum number of sites (including active, inactive, and preview): 100

All Sites J New
Action Name Description URL

Workspaces I Bui\deyIosﬂmageloader—developel—edil\un.eudD hiips dition eu4 force com I

3. Go to Components, look for the HTML Editor Component, and drag & drop the
component to the targeted page/section etc.

il Home - ¢

s

‘.QHTML O‘

Template Header Top

Search.. SEARCH o RYNA

v ANALYTICS (0)

v CONTENT (2)

\ i CMS Cennect (HTML) HOME  TOPICS

v FEEDS (0)

Template Header Bottom

V FILES(0)

WELCOME!

v GAMIFICATION (0)

u cen essily find solutions snd ask

Aplace where

v MESSAGES (0)

v PROCESS AUTOMATION (0)
ASKAQUESTION

v RECORDS (0) FEATURED |SCUSSIONS MY FEED

v SALES (0)

v SUPPORT (0)

v TOPICS (0)

v CUSTOM COMPONENTS (0}

@® No trendingarticles yet

Trending articles have the highest views

® NOTRENDING TOPICS YET

TRENDING TOPICS ARE THE MOST USED

[OPICSFROMTHERASTHOUR

4. Click the HTML Editor to add your markup.

HOME  TOPICS

Template Header Botfom

WELCOME!

can essily find solut

sk questions

FEATURED MY FEED

ASK AQUESTION

sze this HTML Editor to add your own markup. m

@ Notrending articles yet

Trending articles have the highest views
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5. Copy the previously generated Image URL and paste it within the HTML
elements: <img src="GeneratedlmageURL">
e.g.
<img src= https://osfdigital-developer-
edition.eu40.force.com/imageloader/sfc/servlet.shepherd/version/renditionDownl

oad?rendition=0ORIGINAL_Jpg&versionld=06809000001T0WHAAY >
<br>

HTML Editor

Add and edit custom markup. Learn more

l|<'1mg src=https://osfdigital-developer-edition.euds. force.com/imageloader/sfc/servlet. shepherd/version/renditionDownload? rendition=0RIGINAL ]pg&versionId=06885000081 16WHAAY > ]

6. Click Save. To preview the image, go to the Preview mode.

. 5>) () () Publish

Preview

Template Header Bottom

Welcome!

Work on leads, register deals, and track progress with analytics.

Lead Inbox

#
y i

7. Click Publish.

\B) ) [~ ] Publish Preview

Template Header Top

-

Template Header Bottom

Welcome!
deals, and track progress with analytics.

Quick Create ¥

Lead Inbox

¥
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8. To confirm the publishing of your recent changes click Publish.

Publish Your Experience

Click Publish to publish all recent changes.

The publishing process can take some time. Further changes in Experience Builder are
locked until the process completes. You'll receive an email confirmation when your
changes are live.

Tip: For published changes to be visible, your experie ust be activated in Experience
Workspaces.

Cancel

A pop-up notifies you that your changes are in the process of publishing.

Publish Your Experience

We're publishing your changes now. You'll receive an email confirmation when

Got It

your changes are live.

Once the publishing is completed, you'll receive an email notifying you that your site's
most recent changes were published successfully and are now live on the targeted
domain(s).

You can now share the published image with both logged-in members and the guest users
of your site by simply sharing the site link (domain) with the targeted audience.
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ASKAQUESTION

Don't see what you're looking for?
ASKAQUESTION CONTACT SUPPORT

If you have any questions, please contact us at contact@osf.digital.
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