@ nagarro

We are
Nagarro




We are a digital
engineering leader
with a full-service
portfolio
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Our clients need to become digital-first
companies that compete through superior
software platforms.

Nagarro helps them transform, adapt, and
build new ways into the future through an
entrepreneurial, agile, and caring mindset.



We are many,
yet we are one

26 countries 10,000+ experts

No single HQ - Many nations - Lots of diversity -

One manifesto



Our latest milestone

In December 2020 Nagarro
became an independent, listed
company.

Nagarro trades under the stock
symbol NA9 at the Frankfurt Stock
Exchange.



https://www.youtube.com/watch?v=z6cBtguFSTk&t=1s

Our manifesto*

We are building a new type

of organization that promotes
agility, entrepreneurship, and
global working.

Through this experience,
we have realized that:

While there is sometimes value in the items on the
right, we value the items on the left more.

Entrepreneurial

& configurable Hardcoded & static

Legal entity &

Virtual global organization national orientation

Restrictive & possessive

Enabling creative instincts instincts to exert control

Competitive or penny-watching
dealing between teams

Friendly collaboration

*any resemblance to the agile manifesto is completely intentional.



Caring is our superpower

Client-centric Agile Responsible Intelligent Non-hierarchical Global Caring

These 7 core values are at the center of everything we do:

How we conduct ourselves - How we measure ourselves - What we promise our clients



Caring means we give back

R&D to improve human
conditions

Several of our investmentsin
Al/ML areas are for faster diagnosis
of human ailments.

Reducing fatalities from
road traffic

We co-founded India’s first ‘Vision Zero’

Supporting many worthy
causes

Dignity U Wear, Literacy India,
| am Gurgaon.

Improving the urban
environment

We co-founded India’s Raahgiri,

implementation to systematically reduce a car-free movement that frees up urban

road fatalities.

spaces for non-motorized uses.

Programs for
differently-abled

We run an award-winning program
to train people on the Autism-spectrum to
become testing professionals.

Helping shape the future
of education

We are co-founders and incubators

for Plaksha, a technical university aimed at
providing education on future-relevant
topics.

Read more: Nagarro assessed as “strong in sustainability”

inits first-ever external ESG assessment


https://www.nagarro.com/en/news-press-release/nagarro-assessed-as-strong-in-sustainability-in-its-first-ever-external-esg-assessment
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We measure our success
by client satisfaction

Over 90% of revenue comes from repeat business from
our existing customers. A large part of new business also
comes through existing customer referrals.



What our clients ({ W)

We enjoy a long-term partnership with Nagarro,

say abo ut us as they have always understood our needs and
have always delivered the right solution. In the

world of technology, it is easy to get caught up in

the complexity of things, but with Nagarro, there is

always more focus on the result, the destination,

and how it will better our operations. The importance

and mutual benefits of this relationship has been

Offered solution match proven once more during COVID-19.

client’s expectations?

Jeremy Drury

Director - Digital & Technology Services,
Star Alliance

Nagarro has been our partner since 2010 supporting
Aligned with client’s us with high-quality IT projects and giving us flexibility
corporate culture? when we develop software solutions as well as

24/7 monitoring support. For us it is important that
the teams are part of the ASSA ABLOY family, this
has worked very well and | find our team members to
be professional and committed to build customer
value, something that we find important.

Understand client’s business CatharinaTunberg

needs effectively? GM of Shared Technologies,
ASSA ABLOY
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Chances are we've met
before...



We co-created flight planning
software to calculate 30,000+

flights daily
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We built lighting control
software that lights up the
White House & Statue of
Liberty



We work on door opening
solutions for more than half
of the world’s hotel rooms
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Bring your most
complex challenges.

It’s our playground.



World-class enterprise
and managed services

We bring 30 years of expertise in
helping you manage and scale your
most important infrastructure.

« Strong capabilitiesin enterprise applications
(ERB 1AM, etc.)

« Service management, application monitoring,
and helpdesks

* Application management and support

* DevOpsand CloudOps

Modern stack

Application rationalization,
keeping infrastructure secured
and future ready

Automated Ops

Process automation, RPA, tasks
transition from humans to bots,
notifications and escalation
handling, DevOps

Smart by design

Al aided operations, predictive
risk monitoring and handling



Breakthrough digital
engineering & design

Top notch software engineering

Creating delightful products and digital
solutions is largest part of our business.

Digital business transformation

and innovation consulting

Personalization and experience
led solutions across CRM, marketing,

eCommerce and cloud-based
platforms

Enterprise modernization and IOT

Custom web application, mobile

apps engineering

Al-led intelligent solutions

From deploying machines with vision,
to robots that read, to turning billions
of rows of data into insights, we create
impactful Al based solutions to drive
business innovation

Deep learning-based Al solutions
Big data services

Business insights & intelligence
across business processes

Enterprise class

Built to scale, with attention to
enterprise architecture at every
step

Quality focused

We won't sleep until you’re
satisfied

Thinking
Breakthroughs

A new perspective opens the door
for exciting new solutions



Product studio
& digital ventures

Amazing product studio

From launching elegant and intuitive consumer-grade apps,
to rapid prototyping, and creating full-fledged products,
we've got you covered

« Delightful user experience and design
« Customer journey transformation

« Rapid prototyping & product studio for launching
new digital ventures

Agile like a startup

We move quickly, and build for
impact

Prototype first

Product in your hands early and
often

Design DNA

Design isn’t an afterthought;it’s
core to who we are



Across adiverse
landscape

We work across the technology and tools
landscape. Focused on solutions.

We utilize the right set of technologies

needed to solve a given business problem.

We aren’t prone to using technology for
technology’s sake.

The areas mentioned here are those
where we are continuously developing
game-changing solutions for our clients.
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Artificial Intelligence & Machine Learning
loT & Industrial Automation

Accelerated Quality & Test Engineering
Cloud & Digital Enablement

User Experience Design

DevOps & Infra-Ops

Marketing Tech

Assisted & Augmented Reality

Consumer Experience



Who our clients are

Ve care about our clients, abouttheir success, and about
the partnersnip we aim to build. See how we have helped them
to embrace digital and accelerate innovation.



We are a strategic partner
for many market leaders



Our strategic partners

Preferred service provider to Preferred partner for aleading
the Lufthansa Group lighting company

A strategic partner for multiple Lufthansa One of the world’s most innovative
Group companies. companies for lighting systems.

Value Supplier for Siemens
worldwide

We are 1 of 5 preferred supplier for all
Siemens businesses world-wide and a
partner with them for over 30 years.

1 of 8 preferred vendors for New R&D partner for ASSA Abloy
York City We are a key partner for software
Working with multiple city agencies on development and a partner for R&D

key projects including NYC Health. efforts of ASSA Abloy - the world’s largest

locking systems company.

Strategic technology partner for
the largest provider of solutions
for the automotive industry

We are 1 of 3 strategic partners for
the world’s largest solutions provider for
the auto industry.



Imagine what we
can do tcgether

cited for our next con
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http://nagarro.com/

