trator

IS

N

Adm

o [=

i
ACCOUNT HIERARCHY

Gu

WITH THEIR RELATIONSHIPS.

THE GLOBAL VIEW OF THE COMPANIES,

& Cloudexped



Introduction

Application Configuration
STEP 1. Open Configuration Page
STEP 2: Configure Account Hierarchy Fields
Default
Profile Based Configuration
User Based Configuration

Add Account Hierarchy Component on Lightning Account Page

Add Account Hierarchy on Classic Account Page

0O N oo dMNPANW N



ADMINISTRATOR CUIDE: ACCOUNT HIERARCHY

Introduction

The purpose of this document is to guide an administrator to configure the
ACCOUNT HIERARCHY application step by step.

CloudExped Account Hierarchy package allows you to customize the view of
account hierarchy in Salesforce to suit your specific business requirements. It

provides the ability to set hierarchy fields based on Profile or User-specific
fields
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Application Configuration

Once you install an application from AppExchange you can navigate to the
application configuration page by following the steps

STEP 1: Open Configuration Page

Navigate to the App launcher and click on the “Account Hierarchy"” application as
shown in the following screenshot:

s:+  Platform Accounts »  Contacts v  Tasks v  Calendar « Reports »»  Dashboards ' Files »» Chatter People » Groups

m Accounts
Recently Viewed v

0 items » Updated 9 minutes ago

o Click on the App Launcher Icon from top left corner.

App Launcher

v All Apps

9 Click on the Account Hierarchy application from list of application
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STEP 2: Configure Account Hierarchy Fields
You can configure the account hierarchy fields based on the following three criteria.
Default

Default field configuration will be applied if an administrator does not configure the
current user profile or user-based configuration.

w searh x[ 220 @@

Account Hierarchy — cosfiguration  accounts ~

11 D welp
ACCOUNT HIERARCHY - THE GLOBAL VIEW OF THE COMPANIES, WITH THEIR RELATIONSHIPS. GET STARTED I =
1 1F you are still facing diffculty or need any assistance, please visit
¥ou can configure an account hierarchy by user or profie level =
Configuration

Also, yeu can email your queries/assistance request/feedback at suppor @cloudexped com

B Configuration ranﬂII- [:

ou can define the fields for sccount hiersrchy based on user' profile - the profile corfiguration will be avarrice by user's configuration.

[ write Review
O v iqure the account hierarchy cicking on the “New" action.

Configuration for Users e we would be delighted if you could take 3 moment to wiite a review of our application on the
Exchange, Smply click on
ou can define the fislds for sccount hierarchy for specific Lser Appixchange, Simphy click of

@ vou can configure the account hierarchy user specific by clicking on the "New® action.

o Click on the Default action from configuration page

Field Selector (Default)

Select Fields
Availsble Fields Selected Fields

Search available field

o Account Description

o Account Fax

o Account Phone
o Account Source
o Account Type

[ - JPTRP——-

Select the fields from available fields to selected fields to display on
account hierarchy
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Profile Based Configuration

If you would like to configure the fields based on the user profiles you can configure
them using the following steps

Da20@@

Al searct x|+

311 Account Hierarchy  Configuration  Accounts

11
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p
ACCOUNT HIERARCHY - THE GLOBAL VIEW OF THE COMPANIES, WITH THEIR RELATIONSHIPS. GET STARTED I 4

1f you are stllfacing difficulty or need any assistance, please vist,

Vou g3n configure an sccount hisrsrchy by user or profie level Defautt | Support Porial

Configuration —

Also, you can email your queries/assistance request/feedback at supper Dclouderped.com
E Configuration for Frofile ‘ e
Vou can dfine the fislds for account hisrarchy based on user's profile - the prafile configuration wil be override by user's configuration. .
2] wite Review
O vou can corfigure the account hierarchy based on profil by clcking on the “New" action,
Configuration for Users [ e We would be delighted if you could take & moment to write a review of our application on the

nchange, Simpdy ick on
You can define the fields for account hierarchy for specific user, AppExchange, Simply click or

) vou can configure the account hierarchy user speciic by cicking on the “Naw”™ action. m

to begin

o Click on the New action from Configuration for Profile section

Field Selector (Profile]

9 Select Profile for which you would like to configure the fields
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User Based Configuration

If you would like to configure the fields based on the user specification you can
configure them using the following steps.

Note: User based configuration will be override the Profile level configuration

Al v Search *|~ o920 @ )

31 AccountHierarchy — Configurstion  Accounts

0 el
GET STARTED I 2 P

¥ you are still facing difficulty or need any assistance, please visit,

You can configure an account hierarchy by user or profile level pefast | Suppart Portal

Configuration | Dt |
Also, you can email your queries/assistance request,feedback at support@cloudexped com

hierarchy based on user's profile - the profile configuration will be override by user's configuration.

) vou can cofigure the account hierarchy based on profile by clcking on the “New" action.

Configuration for Users [ . Ve would be delighted if you could take a moment 1o write a review of cur application on the
Exchang imply click on
You can define the fields for account hierarchy for specific user. AppExchange. Simply click or

) vou can configure the account hierarchy user specific by clicking on the “Naw" action.

I n Write Review

o begin

o Click on the New action from Configuration for Users section

Field Selector (User)

9 Select User for which you would like to configure the fields
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Add Account Hierarchy Component on
Lightning Account Page

You can add the account hierarchy component in lightning account page using the
following steps

Navigate to the Account Lightning page and add the “Account Hierarchy by
CloudExped” component from “Custom- Managed” section to appropriate location
on the page.

I ———

Compenents

—

Search.. o

> Standard 31)

~ Custom (0)

No components available. —— A Cloud Activity Chatter
Haley, Herman and Sawayn —

 Custom - Managed (1) 629 records - Current record at 1 position within hierarchy 0-13 v

Account Hierarchy bY CloudExped v ACCOUNT NAME NewEvent  NewTosk  logaCal Ema

Filters: All time + All activities « All types ¥
Refresh » Expand All  View Al
v Upcoming & Overdue

No next steps.
To get things moving, add a task or set up a mesting.

No past activity. Past mestings and tasks marked as done show up here.

Related Details News

We found no potential duplicates of this Account.

No dupiicate rules are activated. Activate duplicate rules to identify potential duplicate records.
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Add Account Hierarchy on Classic Account

Page

You can add the account hierarchy on the classic account page using the following

steps

Navigate to the Account page layout and add the “Account Hierarchy” visualforce
page into page layout as shown in the following screenshot

Note: Set visualforce page height to 400

Save v || Quick Save || Preview As... ¥ | Cancel ||| % Undo | A Redo [l | Layout Properties

Components
Visualforce Pages

New Opportunity New Event
Check for New Data Add Contacts To Campaign
Call Send Text Email (mobile only)

Account Detail

New Section (Header not visible)

Account Information (Header visible on edit only)

ACCOUNT
HIERARCHY

bandsa Lookups
Related Lists AccountHierarchy
Report Charts

= @ Quick Find[Page Name |
Mobile & Lightning Quick Find|Page Name %
ctions.

File New Task New Contact MNew Case LogacCall New Note Thanks Link Poll

Question Email View Account Hierarchy

Change Record Type Delete Submit for Approval Edit Get Contacts View Partner Scorecard Include Offline Sharing Change Owner

View Website

‘Standard Buttons

Edit| | Change Owner| | Change Record Type| Delete | View Account Hierarchy | | Sharing | [ Sharing Hierarchy | [Include Offline | [Get Survey Invitation | | Check for New Data| |View Partner Scorecard

Add to Call List| Printable View| | Get Alerts

Custom Buttons

v

i | AccountHiierarchy (Scrollbars)




