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Install the package only for Admin.
After installation, you need to set up the following things in your org:

If there are managers in your organization then create one role for a manager
named as ‘Manager Role’ (if not already created). After creating the role, assign it

to the manager.
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Setup Home  Object Manager

seTup
Roles

« Feature Settings

Creating the Role Hierarchy tep o s Page @) !
~ Sales You can build on the existing role hierarchy shown on this page. To insert 3 new role, click Add Role.

Conkact = on Contracts Your Organization’s Role Hierarchy

Cortact Roles on
Opportunities

Showin tres view %

“ Senice

v CaseTeams
Case Team Roles
Cantact Roles on Cases

Didn't find whit you're looking for?
Try using Global Search.

~—
i Setup Home  Object Manager

Q roles

v Users
Roles
Rois Ealt telp o s Page @)
« Feature Settings New Role
v Sales
Role Edit
Contact Roles on Contracts
Lo fmanagerroe |
Contact Roles on Mensger Role
Opportunlties RoleMeme  FManager Role i
v Senice memerspeteio Jogg ]
s
v CaseTeams
Case Team Roles
sava | [Save & How| [Cancat
Contact Aoles on Cases
Didin't find what you're looking far? T
Try using Global Search.

4. Create two sharing rules for Commission Template and Calculated Commission.

a. For Calculated Commission

AN APPLICATION BY

7o 9

INCENTIVIZER




Home  Object Manager

Q, sharing SETUP
Sharing Settings
~ Security
Sharing Settings

Streaming Channel Sharing Rules New | | Recalculate

Didn't find what you're looking for? No sharing rules specified.

Try using Global Search.
User Provisioning Request Sharing Rules New | | Recalculate

Mo sharing rules specified.

Visit Sharing Rules New | | Recalculate

Mo sharing rules specified.

Calculated Commission Sharing Rules New | | Recalculate

Action  Criteria
Edit | Del Czlculated Commission: Owner noTEQUaLTo T1111111111111111111

Commission Template Sharing Rules New | | Recalculate

Action Criteria

Edit | Del Commission Template: Owner NOTEQUALTO 11T
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Setup Home | ObjectManager

Q, sharlng

w Securlty

Sharlng Settings

Didn't find what you're looking for?
Try using Global Search.

SETUP
Sharing Settings

Step 1: Rule Name

Lael  Xsharing Rule For Manags!
RulsNzme  Foharing_Rule_For_Manag|| i

Description |

Pl

Step 2: Select your rule type

Ruls Typs () Based on record owner (@ Based on criteria

Step 3: Select which records to be shared

Criteria Field Operator Value

J Cwner ID | [not equal fo M AND
o Sl =—) =
Ciione_ v [CHone— 2l | AND
[=Mone— ~ | [~None— D2
[SHione— S E——

Add Filter Logic...

Step 4: Select the users to share with

sharswith - I'Roles ~ |[Manager Role v

Step 5: Select the level of access for the users

Accese Lavel  ['Read Only w ¢

Save | |Cancel

b. For Commission Template-
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(LX) N
- Se‘tup Home Object Manager

Q, sharing SETUP
Sharing Settings
w Security
Sharing Settings

Streaming Channel Sharing Rules New | | Recalculate

Didr't find what you're looking for? No sharing rules specified.

Try using Global Search.
User Provisioning Request Sharing Rules New | | Recalculate

Mo sharing rules specified.

Visit Sharing Rules New | | Recalculate

Mo sharing rules specified.

Calculated Commission Sharing Rules New | | Recalculate

Action Criteria
Edit | Del Calculated Commission: Owner noTeouarTo TTITITTTITI11111H11

Commission Template Sharing Rules _’ New | | Recalculate

Action Criteria

Edit | Del Commissicn Template: Owner nor equaLTo 111111111111 1

AN APPLICATION BY

72 9

INCENTIVIZER



Home  Object Manager

Q, sharing SETUP
Sharing Settings
v Security
Sharing Settings

t=bel [Sharing rule for manager
RuleName  |/sharing_rule_for_manager ||

Didn't find what you're looking for? Description |

Try using Global Search.

P
Step 2: Select your rule type
Rule Type (7) Based on record owner  (g) Based on criteria
Step 3: Select which records to be shared
Criteria Fisld Operator Value
| Owner 1D w| [notegualte  ~ | [1111111 D
[--Mone-- | [~None-- v AND
[—-Mone- w | [=None-- v AND
[--Mone-- w | [~None-- v AND
[—-Mone-- | [-None- v
Add Filter Logic...
Step 4: Select the users to share with
Share with  I'Roles v |[Mzanager Role V)

Step 5: Select the level of access for the users

AccessLevel | Read Only v

Save | | Cancel
Frg—

5. Assign Permission Sets to manager and sales user-
a. Assign ‘Permission Set For Sales User’ to salespersons/users.

- Q, Search Setup

Setup Home  Object Manager W

SETUP
Permission Sets
Permission Set Groups

| e e Permission Sets

) @ ¢

Q, permission

wv Users

« Custom Code On this page you can create, view, and manage permission sefs

P In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0S | Android
Custom Permissions v pp anp bp gl Y- 108 |

All Permission Sets w | Edit | Delete | Greale New View

Didn't find what you're looking for?

Try using Global Search New || [T AlBlc|D|E|F|G|H|I[J|K|LIM|N|oBElQ|R|S|T|U|V|W|x
[ Action Permission Set Label + Description License
D Clone Permission Set For Manager Salesforce
[] Clene Pemmission Set For Sales User Salesforce
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Setup Home  Object Manager

Q permis SETUP

Permission Sets

~ Users

Permission Set Groups
Permission Set

Permission Sets Permission Set For Manager

~w Custom Code ‘ Q, Find Seftings... ® || Clone | | Edit Properties || Manage Assignments

Custom Permissions . )
Permission Set Overview

APIName  Permission_Set_For_Mana
MNamespace Prefix ~ CYCC
Created By Shubham Gupta, 1/4/2021,

Description
Didr't find what you're looking for? License  Salesforce

Try using Global Search. Session Activation Required
Last Modified By ~ Shubham Gupta. 1/17/2021, 10:29 PM

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions to access objects and fields, and setfings such as tab availability

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers™

épex_c I_ass .f\ccess X

Setup Home  Object Manager

Q permis SETUP

Permission Sets

v Users

Permission Set Groups

| Assigned Users.
I Permission Sets Permission Set For Manager
« Back to: Permission Set
~ Custom Code

aAlB|c|D|E|F|G[H[IJ|K|LIM[N|O|P|Q|R[S|T|U

Custom Permissions

Add Assignments | | Remove Assignments

Didn't find what you're looking for? Full Name T Alias Username Last Login Role Active Profile

Try using Global Search. Mo racords to display.

Add Assignments || Remove Assignments

A/BIC|IDIE/FIG/H[IJIKILIM/N|C|P|Q|R[S|T|U
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ses Setup Home  Object Manager

SETUP
Permission Sets

Assign Users

Q, permis

w Users

Permissicn Set Groups

Permission Sets All Users
~ Custom Code View: Edit | Create New Wiew
Custom Permissions Al
Assign | | Cancel
Didn't find what you're |DDking for? D Action Full Name T Alias Username
Try using Global Search.
y £
O
O
O
Assign | | Cancel
All
-
LL L] S N
see etup Home Object Manager
Q permis SETUP
Permission Sets
w Users

Permission Set Groups
Assignment Summary

Permission Sets Permission Set For Manager

v Custom Code l a Permission sef Permission Set For Manager has been assigned to 1 user.

Custom Permissions
Daone

Full Name Username

Didn't find what you're looking for?
Try using Global Search.
Done

b. Assign ‘Permission Set For Manager’ to Managers. (Same as the above).
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Q. permission SETUP
Permission Sets

o Users

Permission Set Groups

Permission Set

I Permission Sets Permission Set For Manager

w Custom Code |Q Find Settings. ® || Clone || Manage Assignments

Custom Permissions L .
Permission Set Overview

Description
Didn't find what you're looking for? License  Salesforce
Try using Global Search. Session Activation Required
Last Modified By  Steve smith. 1/13/2021, 4:08 AM

Apps

Now you are ready to go if you need any assistance contact us: hello@cyntexa.com,
easyincentivizer@cyntexa.com
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Copyright

© Copyright 2018-2020 Cyntexa Labs Pvt. Ltd. All rights reserved. Various
trademarks held by respective owners.

This document contains proprietary and confidential information of
Cyntexa Labs Pvt. Ltd. This Guide or any portion thereof may not be
reproduced or used in any manner whatsoever, except for educational and
informational purposes.
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