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SALESFORCE CONNECTOR
for Journey Builder

CREATE PERSONALIZED
CUSTOMER JOURNEYS AND
SEE WHY THEY WORK 6

The Salesforce Connector for Journey Builder brings ‘
Aprimo functionality with Salesforce ecosystem
efficiency together to help users quickly create intuitive
customer journeys and connect results and outcomes
to content strategies developed in Aprimo.

? See how customers ? Powerful experiences ? Automatically shift with

interact with journeys across touchpoints customer behavior

Gain a clear view into all stages of a Create personalized customer Set automated journey logic that
customer journey, seeing where journeys with branching paths that changes the journey based on
customers convert so you can will inspire customers across email, customer engagement and
easily replicate success. web, and more. decisions in real time.

HERE'S HOW IT WORKS

Connect to Aprimo
Sync your carefully design customer
journeys to plans made in Aprimo.
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Open Rate

Get robust data that informs your content
O \ g marketing strategies and quantitatively
A | proves the value of stages of the journey.
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Aprimo provides technology solutions for content, operations, and planning that enable enterprises (]
to optimize their brand experiences and the resources they use to deliver them. Our platform gives °
enterprises the advantage by streamlining and governing all the behind-the-scenes activities — a r I
from ideation to distribution — involved in delivering exceptional brand experiences.





