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1. Introduction 

Thank you for using Fleekdrive. Fleekdrive supports Files management, report generation 

management, and information disclosure protection. 

It provides one-stop features for PDF list creation, bulk file distribution, Version Control Setting 

and access control of Files, sharing and collaboration, and trail management. Moreover, it is 

possible to deal with Files with PC with Cloud by information leakage prevention function to deal 

with personal information and confidential information safely on Cloud by automatic encryption 

and taking out prohibition control of the file from PC. 

This manual is a guide for installation, configuration and operation of Fleekdrive. Refer to 

appendix and Fleekdrive User Guide for the instructions of Fleekdrive. 
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2. Installation 

2.1. Installation 

1. Open the AppExchange English website and search for “Fleekdrive” and install. 

 

2. Press the “ Login to the AppExchange” button. 

 

    

 

3. When Login Page is loaded, login with user account that has an authority of “System 

Administrator” System Authority of Salesforce organization. 

 

 

4. Select Salesforce organization information you are going to install. 
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5. Read the terms and conditions and tick the checkbox, if you agree with it. Then press the 

“Confirm and Install” button to start the installation. 

 

 

6. Detailed screen of installed package displayed. Choose the “Install for Specific Profiles...”, 

and unselect the user’s access authority that are not planned to use. 

However, as you cannot select the user which doesn’t have authorities(to be set later) 

there is no problem if you give full-access authorities to all users profile. 

 

 At this step, if you choose “ Install for Admins Only” which is a default setting, and your 

System Authority is not for system administrator, you may not be able to use 

Fleekdrive unless you set it manually. 
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7. Third Party Access recognition screen will be displayed. Verify the Files. Tick the approval 

checkbox Check and press “Continue” button to continue with the installation. 
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8. The screen below will be displayed in a couple of minutes after “Install” button is clicked. 

 
 

It takes around 8-10 minutes to complete the installation. 

Users will receive a notification e-mail after the installation is completed. 

Title：”Package “Fleekdrive/Fleeform” Install Successful” 

 

Although the screen still “Processing”, installation is completed after you received the 
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mail. 

 

9. Verify “ Installed Packages” after the message received. 

Menu： Setup>App Setup>Installed Packages. 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. “Fleekdrive” and “ Fleekform” are added 

to ”Force.com Application Menu”. 
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3. Preparation Before Use 

This chapter explains necessary initial configuration of installed Fleekdrive. 

 

3.1. Change The Layout Assignment of User Information 

Open Salesforce Profiles list screen by selecting the following in the menu. 

Setup>Administration Setup>Manage Users >Profiles 

 

1. Select one of the profile to be configured for the user such as a Standard User. 

 

 

2. Click “View Assignment” under User Layout of Standard Object Layout field in Page Layout. 
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3. Click “Edit Assignment” button. 
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4. Choose all possible profile to use Fleekdrive, select “User Layout CSO” for Page Layout in 

use. 

* There is no restriction depending on Salesforce user license type. 

It is possible to choose either some profiles only, or all profiles like below. 

 

 

5. Click “Save” after editting page layout assignment has done. 

 

6. You will notice item configuration for Fleekdrive has been added, if you refer personal 
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information from Setup>Administration Setup>Manage Users>Users List, or Setup>My 

Personal Information>Personal Information. All fields are blank as default. 
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3.2. Associated Fleekdrive Related List 

If you associate Fleekdrive Files to Salesforce standard object, it necessary to change “Page 

Layout Assignment” of the Standard Object to “ECM Layout”.  

 

Menu: Setup> App Setup> Customize > Leads > Page Layouts 

 

 

3.3. Translation Configuration 

Japanese, English and Chinese (Simplified) are available in Fleekdrive. 

Activate the translation setting by following steps, in order to display Fleekdrive menu in 

language specified in personal configuration of Salesforce. 

 

1. Select Setup>Administration Setup>Translation Workbench>Translation Settings Menu.  

Although English and Chinese (Simplified) are added as default setting, they are not 

activated yet (Unmark the check box). 

 

2. In case the user configures to use English or Chinese (Simplified), Fleekdrive menu will 

remain displayed in Japanese as translation is not activated by default.  

Activate the setting with following steps. 

 

(1) Select “Edit” of “English”. 

 

 

(2) Check “Activate” and save. The translators setting below is unnecessary. 
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(3) Activate Chinese (Simplified) as well. 

 

3. Activated languages are displayed like below.  

If configured languages are one of Japanese, English, or Chinese (Simplified), it will be 

displayed in selected language.  

If other language is specified, it will be displayed in English if English is activated. 
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4. Setting 

This chapter explains about steps of items that System Administrator of Salesforce has to 

configure before using the Fleekdrive. 

 

4.1. Fleekdrive System Administrator Configuration 

 

1. Go to Fleekdrive page with selecting “Fleekdrive” in the 

“Force.com App Menu” with confirming “Fleekdrive” and 

“ Fleekform” are added. 

 

 

 

2. Go to "Fleekdrive Settings" tab with choosing either " Files", " Delivery", "Fleekdrive 

Workflow", "Fleekdrive Trail", or "Fleekdrive Settings". The default setting for Fleekdrive 

will be launched. 

 

 

 

4.1.1. Fill-in Trial User Information 

1. The application page for “Free Trail for 30 days” will appear. Enter your information.  

You will find the link of “ terms of use” in the page, please select the check mark if you agree 

with the terms of use. If you agree, click “ Accept the usage of a personal information and 

confirm” button. 
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2. Application has been completed. 
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4.1.2. Reset-up using the security application 

Please input the security token ,and click "Authentication". Please take note that it's different 

from the security token of Salesforce user. 

 

 

 

5. Other Required Configuration before Using Fleekdrive 

 

This chapter explains about required items to be configured by System Administrator of 

Salesforce in case of using Fleekdrive after the user creation of Fleekdrive is done. 

 

5.1. Edit of User’s Fleekdrive Configuration 

Select, Setup>Administration Setup>Manage Users>User to show user list. 

 

 

Refer user to check or edit items for Fleekdrive. 

 

Fleekdrive Layout Setting Items： 

Yomi (Last) Default is blank. It will be more accurate to sort user name on 

Fleekdrive if set. Please set as you need. Yomi (First) 

Home Space In initial setting account part of user ID is displayed. 

It will be display name of top space in my space. 

Fleekdrive System 

Authority Name 

If the Salesforce Profile is “System Administrator”, it will be 

displayed as “System Administrator” for Fleekdrive, otherwise, 
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it will be “Standard User”. 

Because of user information will not be displayed in edit page, 

so please click the link part of “Fleekdrive System Authority” of 

user information preference page, and select “Select Fleekdrive 

System Authority” in the different window. 

Fleekdrive Active If this is checked, Fleekdrive will be activated. 

Cannot set by own self. 

User will be created in Fleekdrive when the Fleekdrive Active is 

checked for the first time. 

If this setting of a user who has already used Fleekdrive is 

unchecked, Fleekdrive will be deactivated and cannot be used 

by the user. Files in My Space of deactivated user will be taken 

over to the My Space of the user that deactivated. 

Lock 

 

Unchecked by default. Cannot set by own self. 

Fleekdrive function is no longer available if this is checked. 

Saved data and setting are retained and will be available if this 

is unchecked. 

Fleekdrive Chatter  Unchecked by default. Check this setting for using Fleekdrive 

Chatter. Fleekdrive Chatter setting will be available when 

create/edit space in Collabo Space and Company Space are 

included in user permissions. 

Used Disk Displays the amount used in user’s My Space. Non-editable. 

Available Disk 

Space(GB) 

User maximum My Space size will be 5GB for trial organization, 

and unlimited (set value of -1) for other organizations. 

Used Delivery Displays the used amount of the Files that was downloaded 

from the mail which the user delivered. Non-editable. 

Available Delivery 

Size(GB) 

Delivery or download’s maximum size will be 5GB for trial 

organization, and unlimited (set value of 0) for other 

organizations. 

Activate Disk Space 

Threshold 

When checked, it will notify you through mail if threshold is 

exceeded. When it is unchecked, the threshold and threshold 

unit will be blank. 

Disk Space Threshold,  

Disk Space Threshold 

Unit 

It can notify you if the used disk space is over the set value. 

Unit is GB or %. To make unlimited setting, set -1, and for 

invalid My Space, set 0. 

For neither of unlimited and invalid, set 1 or any other integer. 

Activate Delivery Size 

Threshold 

When checked, it will notify you through mail if threshold is 

exceeded. When it is unchecked, the threshold and threshold 

unit will be blank. 

Delivery Size 

Threshold,  

Delivery Size 

It can notify you if the used download amount is over the set 

value. Unit is GB or %. To make unlimited setting, set -1, and for 

invalid my space, set 0. For neither of unlimited and invalid, set 

1 or any other integer 

Fleekform Active * Not used in Fleekdrive. 
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Custom Link: 

Fleekdrive System 

Authority 

Delete a member and add a new member on a group you 

belong to. 

Fleekdrive Groups Delete a member and add a new member on a group you 

belong to. 

 

 

In case of editing Fleekdrive System Authority,  

select “Fleekdrive System Authority” in reference 

page of user information to display the window like 

the figure shown in the right. Press the “Select” 

button after selecting the Fleekdrive System 

Authority. 

 

 

 

In case of editing Fleekdrive group, 

regarign to a group a user belong to, you 

can manage to delete the user from the 

group or add him/her as a new member.  
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Here are the reflected items to user information of Fleekdrive from Salesforce user information 

besides the [Fleekdrive] section.  

 

Item Explanation 

Name  User’s full name. Please enter the full name for Fleekdrive although only last 

name is required in Salesforce. 

Email Please enter mail address. 

 It does not reflect in Salesforce user information when mail address is 

changed and saved.  Access the URL in confirmation mail and the edition 

will be completed. However, for Fleekdrive user information, the change is 

reflected right after press the save button. 

Username ID for login. It is available to change this later if user has a permission to change, 

or if the user is system administrator. 

Company It is used in case of writing a company name in a mail text to use Fleekdrive Files 

distribution function. If it is blank, the address is also blank.  (Please adjust with 

Fleekdrive Delivery’s signature.) 

 Please be careful to not display the company name since there are 

possibilities that other company user information such as customer portal 

will be included. 

System 

Authority 

Designate user permission in Salesforce. Fleekdrive System Authority will be 

“System Administrator” if the Salesforce System Authority is “System 

Administrator” in Fleekdrive user creation, and it will be “Standard User” if it was 

other Salesforce System Authority. 

Active It is available as Salesforce user if it is checked. 

Uncheck and invalid it, it will be unavailable as Fleekdrive user at the same time. 

Invalid user’s Files will be taken over to user who set it. 

Time Zone In Fleekdrive, selectable time zone in Salesforce became available at August 

2012. In case of selecting unavailable time zone for city addition in the future, 

this system will handle this as Pacific standard time (America/Los Angels, Winter 

Time GMT-8:00) 

Language Japanese, English and Chinese (Simplified) are available in Fleekdrive. 

Will be displayed in English if it is set other languages. 

Delegated 

Approver 

If designated user is validated, it will be “Delegated Approver” also in Fleekdrive. 

Manager If designated user is validated, it will be as “Manager” in Fleekdrive. 

Employee 

Number 

Input value will be the “Employee Number” in Fleekdrive. 
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5.2. Using Chatter Synchronization Function 

In this chapter, items which user should institute in case of using the Fleekdrive Chatter which 

notifies operations of Fleekdrive Files management. 

 

5.2.1. Chatter Group Configuration 

Before using Fleekdrive Chatter in Fleekdrive, please set Chatter to group and member. 

Although groups for all companies are created in initial status, some times it happens to not be 

able to use Fleekdrive Chatter from Fleekdrive, if the group members were not registered 

properly. 

 

Please see the groups for all companies according to your environment. 

 

 

5.2.2. Configure Chatter Synchronization in Fleekdrive 

1. Fleekdrive Chatter setting is for every user. 

2. Check mark the “Fleekdrive Chatter” of user information, the user will be able to configure 

the Fleekdrive Chatter setting in Files management page. 

3. Fleekdrive Chatter setting is available only for Collabo Space and Company Space, but 

unavailable for My Space. 

4. Set the Fleekdrive Chatter from “Salesforce Chatter” menu in the space creation page, 

space property edit page, or current space page. 

 

5. It notifies the user’s operation to the Chatter group member who set the notification setting 

of Chatter. 

6. Notification setting for space has to be done for every user. 

 Please refer “Single Sign-On Setting” in 『Fleekdrive User Guide.doc』 for other details. 
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5.3. In a case where a Salesforce community user uses Fleekdrive menu. 

For a case when you share Fleekdrive menu with a Salesforce community user, items you need 

to set are explaied below. 

 

5.3.1. Activate Digital Experience (community) 

Salesforce Setup > Build > Customize > Digital Experience > All Sites : on the basis that you've 

already activated sites on the setting menu. 

 

By activating sites, the user interface of all usres within an organization will be modified as 

the below image. 

 

 

 

5.3.2. Tab display settings of Fleekdrive 

1. Salesforce Setup > Build > Customize > Digital Experience> All Sites, click Workspaces for 

existing sites. 

 

 

 

2. Click on the "Administration" menu in My workspaces. 
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3. Add the Fleekdrive tab used on the Experience sites to the "Selected Tabs". 

 

 

 

4. Similarly, click "Members" on the left side and add a profile that uses the experience sites. 



26 
 

 

 

5. When the user to whom this setting applies logs in, the selected tab is displayed and the 

operation according to the privilege of the Fleekdrive system authority is possible.   

 

 

 

5.4. About Activated Profile after the Package Installation 

Portal user such as customer portal user is not available unless validated manually if it was not 

validated before package installation is completed. 

 

5.4.1. For Activated Profile after the Installation. 

1. Select profile which was added after through Setup>Administration Setup> Manage Users> 

Profile. 

* e.g.) Customer Portal Manager Custom 
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2. Confirm the [Enabled Apex Class Access], [Enabled Visualforce Page Access] in the bottom 

of System Authority page. 

Following steps are not necessary in case of Apex Class name and Visualforce Page name are 

displayed like below. 

 

 

 

 

 

However, please validate them with following steps in case of showing “No Apex Classes 

enabled” or “No Visualforce Page enabled”. 
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3. Press the “Edit” button to display the validation page. 

 

4. Select all Apex Class in the left “Enable Apex Class Access” and press the “Add” button in 

the middle.  

 

5. Confirmed the selected Apex Class move to the right “Enabled Apex Classes”, and press 

the “Save” button. 

 

 

6. Press the “Edit” button in Enabled Visualforce Page Access to display validation page. 

 

7. Select all Visualforce page in the left “Available Visualforce Pages” and press the “Add” 

button in the middle. 
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8. Confirm if selected Visualforce page moved to the right in “Enabled Visualforce Pages”, and 

press the “Save” button.  

 
 

9. It is complete if it is confirmed that the activated Apex Class and Visualforce page are 

displayed as a list. 

 

 Please set with same way if there are several profiles which were added after the 

installation. 

 

5.5. About Profiles which Need Manual Configuration after Installation 

It happens some times to not be able to use Fleekdrive menu with only package installation 
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depending on Salesforce license or profiles type which were set by user. 

 

5.5.1. Manual Configuration for Each Profile 

In case of profiles which were installed but cannot use Fleekdrive because of license limitation, 

please validate Apex Class and Visualforce by following Step 1-9 in “5.3  

 

5.6. Place “Fleekdrive Delivery” Button 

In Fleekdrive in the Salesforce, it can place “Fleekdrive Delivery” button in the Lead, Account, 

Contact, and Opportunity tab in sales menu. 

It will be available to send to all mail addresses which were registered in sampled view with using 

Salesforce function. 

 

5.6.1. Place and Activate “Fleekdrive Delivery” Button 

Please add “Fleekdrive Delivery” button with following steps for Lead or Account. In this 

paragraph, it explains about the Lead. 

Display the tree menu Setup>App Setup>Customize>Leads>Search Layouts..  

Press edit button of “Leads List View” in “Search Layouts”. 

 

 
 

Left side of “Custom Buttons”: Select “Fleekdrive Delivery”, then press the “Add” button to move 

the selected button to the right side, and press “Save” button. 
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5.6.2. Lead Distribution Procedure 

Display View with sampling conditions in the Lead tab in sales menu. 

Select all items or partial items to deliver and press “Fleekdrive Delivery” button. 

 

 

 

 

 

The distribution page will be displayed as same as selecting “Fleekdrive Delivery” in one click 

menu of Files management page. 

 Please refer the other chapter for Files distribution’s detailed explanations. 
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If a detailed setup is not needed, only the following basic information in Overview tab needs to 

be set up in order for delivery to be possible. The items in basic information which can be set up 

is as follows. 

 

Item Name Explanation 

Subject Subject of distribution items. It also for mail subject. 

Message Enter the message with file distribution. It can also be blank. 

Create Merge Field It will be displayed in case of displaying distribution page with selecting 

“Fleekdrive Delivery” button from Salesforce view. Display parameter that 

makes it settable, with using values witch was registered in Lead. It will be work 

with selecting “Select Field” and copy parameter in “Merge Field Value” and 

paste it to message. 

Direct input It can enter e-mail address. 

Address book It can select address from contact list. It can search and select registered name 

and mail address in Lead if it is “Lead” in case of displaying from “Fleekdrive 

Delivery” button. 
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Delivery Files tab, you can add or delete Files. 

 

Items Name Explanation 

Add Press the “Add” button to open the “Select Files” modal page for 

selecting items. It will be possible to deliver Files from different spaces 

by pressing the “Select” button for each space. 

Zip Check the “Zip”, It will be available to send as one compressed file. Also 

rename the file name. 

 

 

In case of detailed setting is needed, press “Detail information” tab section to widen the menu. 
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Items Name Explanation 

Open Period Period duration that you will be able to receive distributed Files. 

If set to blank, it will be for a week from date when data was sent. 

Number of  

Downloads 

The download’s limitation value for each distributed Files by address and Files can 

be set. Count 1 for each Files download. It will still be counted even download is 

cancelled since it will be counted when the link is clicked. 

Password Set a password to access the download site for receiver. Password notification 

message will be sent. The entered password will be displayed with checked 

“Show Password”. 

Signature The signature which was applied [Signature Settings] in [Fleekdrive Delivery 

Tab]>[Delivery settings] will be displayed as default setting. It can still be sent 

even if Signature is edited or set to blank. 

Selecting the blank field at the top will mean that no signature will be used. 

 

Example of Inserting Text to Message and Editting it 

An object can be inserted into the message field of Salesforce. 

1. Press “Create Merge Field”, then the field of object in Salesforce will be displayed, and copy 

the “Merge Field Value”. 

2.Paste the “Merge Field Value” in Message. 
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If there are no problems, click “Send” and you’re done. 

 

Example of Sent Mail with Inserted Text in Message 
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6. Uninstall 

In this chapter, it explains about uninstallation of Fleekdrive. 

 

6.1. For Fleekdrive 

It explains how to uninstall the Fleekdrive. 

 

6.1.1. Confirmation for Uninstallation 

 Setup>App Setup>Installed Packages will display Fleekdrive/Fleekform. 

 

 

Even if “Uninstall” button is clicked and the list of package components that are configured are 

installed, it still cannot be uninstalled. 
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Please perfom following steps to uninstall. 
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6.1.2.  Change Page Layout Assignment 

1. Fleekdrive Page layout is used for User Information.  

Setup>Administration Setup>Manage Users>Profiles will display Profile list. 

 

 

2. Select and refer to one of the profiles which could not be uninstalled. 

* If the profile is not needed, you may delete it. But if the user such as “System 

Administrator” which configured profile exists, it cannot be deleted. 
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3. Click “View Assignment” of User in standard object layout of screen layout in Profile 

details.  
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4. Click “Edit Assignment” button. 

5. Select a profile which “User Layout CSO” is set and change the page layout to “User 

Layout”.  Click “Save” button after the change is completed. 

 

 

6. If “CSO Layout” for “Fleekdrive Related List” is added in Page Layout of a sales menu, it 

is necessary to delete it. 

(Leads, Accounts, Contacts, Opportunities, Cases, Contracts) 

 

6.1 For the Leads, press the edit of Setup>App Setup>Customize>Leads> Page Layouts. 

6.2 Click “Page Layout Assignment” in “Page Layouts”. 

 

6.3 Click “Edit Assignment” button. 
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6.4 Select a profile which “Lead CSO Layout” is set and change the page layout to “Lead 

Layout”. Click “Save” button after the change is completed. 

 

 

6.1.3. Delete Scheduled Jobs 

7. Setup>Administration Setup>Monitoring>Scheduled Jobs to display the list of scheduled 

jobs. 

 

 

8. Click “Del” of “CSOUserScheduled” and “WRCSOUserScheduled”. 

Confirmation message of deletion will be popped up, click “OK” to complete the deletion. 

 

 

6.1.4. Delete “Fleekdrive Delivery” Button 

If “Fleekdrive Delivery” button is added in search layout of a sales menu (configured in 5.6), it is 
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necessary to delete it.  

 

9. For the Leads, press the edit of Setup>App Setup>Customize>Leads> Search Layouts. 

Click edit link of “Leads List View” in “Search Layouts”. 

 

 

10. Select “Fleekdrive Delivery” in the right “Selected Buttons” and delete it like below, and 

save it. 

Please delete the “Fleekdrive Delivery” button for the other sales menu as well. 
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6.1.5. Uninstall Execution 

11. Execute Uninstall of Fleekdrive  

Setup>App Setup>Installed Packages will display “Fleekdrive/Fleekform”. 

 

 

12. Click “Uninstall”, package component warning message and components list to delete will 

be displayed. 

 

 

13. Check “Yes” as shown below and click “Uninstall”. 
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14. Installed package will display and show “In Progress” of uninstalled package. 

 

 

15. After the uninstallation is completed, notification message will be sent to user. 

Title：Successful Uninstallation of “Fleekdrive/Fleekform” Package 

 

16. If you need to save the uninstalled data, you need to “Download” within 48 hours the 

export data included in the uninstalled package from access package screen which the 

link access is included in the message. 

 

17. Lastly, delete unnecessary package data and it is completed. 
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7. Note 

 

7.1. Using Fleekdrive Function from Salesforce  

In Setup> My Personal Information>Personal Information menu of Salesforce while 

Fleekdrive menu is selected and confirmation error occurs after changing information, 

please contact system administrator. 

--> Since error is outputted to “Fleekdrive Trail”, please reset based on Files. 

 

Please do not check in the box the following items in (Salesforce) Setup> Administer > 

Security Controls > Session Settings.  

If checked, an authentication error will occur and Fleekdrive cannot be used. 

- Lock sessions to the IP address from which they originated 

- Enforce login IP ranges on every request 

 

Please do not check in the box the following item in (Salesforce) Setup> Administer > 

Manage Users > Profiles.  

If checked, an authentication error will occur and Fleekdrive cannot be used. 

- IP Restrict Requests 

 

7.2. Using Fleekdrive Function for both Salesforce and Fleekdrive. 

➢ For Fleekdrive User with Salesforce License, the system treats Files set in Salesforce 

screen as main. Settings such as User information which was edited in Fleekdrive screen 

are not reflected in Salesforce. 

 

About User Information 

➢ Please do not create System Authority which does not have an authority to modify in 

Salesforce such as edit authority for Username in Fleekdrive Custom System Authority. 

-->It happens that edited Username is saved in Salesforce and not be saved in Fleekdrive 

for the System Authority authority error. 

➢ If the Username is different between Salesforce and Fleekdrive, certification error will occur 

and Fleekdrive function of Salesforce will not be able to use. 

-->In this case, please edit user information in Fleekdrive System Authority by user with 

access such as “System Administrator”. It will become useable after Username is matched. 

➢ Password for Salesforce and Fleekdrive are different. 

-->To login from Fleekdrive, system administrator should reset password from Fleekdrive 

user management screen and notify the user. 

➢ Please do not reset Fleekdrive security token while using Salesforce. 

It controls by security token, not by password. Certification error will occur if the security 

token is different from Salesforce. 

 

About the Display of Menu Screen 

➢ The access right control of “Files”, “Delivery”, “Fleekdrive Trail”, and “Fleekdrive Settings” 

menu tabs are set in Fleekdrive System Authority. Please adjust the menu tab display in 

Salesforce by Salesforce function. 

➢ In Fleekdrive, it is possible to set Display/Undisplay in “Custom Tab Settings” through 
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Setup>Administration Setup>Manage Users>Profiles. 

➢ Permission setting for displaying menu tab can be adjusted in [Fleekdrive Setting] tab >User 

Management>Fleekdrive System Authority Management, of Salesforce. 

 

7.3. Using Safari 

There’s a case when Files management screen keeps on reloading in Safari. 

In that case, please delete browser cache and Cookie. 

 

➢ From “Reset Safari” of setting menu, verify and check “Remove All Website Data” and reset. 

 

Otherwise, 

➢ Press “Remove All Website Data” in privacy tab. 

 

 

7.4. In case of using Internet Explorer 

When using Fleekdrive functions of Salesforce with Internet Explorer, set the browser as follows 

to avoid the compatibility view. 

➢ Menu bar：tool＞Compatible view settings 

➢ Uncheck "Display all webswites in Compatibility view". 

 

When using Fleekdrive functions of Salesforce with Internet Explorer , set the browser as follows 

to avoid the compatibility view. 

 

➢ Menu bar：tool > Compatible view settings 

➢ Unlock “Display ass websites in Compatibility view”. 



47 
 

 

 

 

7.5. About customization 

Applications do not support calling and customizing other than provided by Fleekdrive's standard 

functions or APIs. 
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Revision History 

 

Revision 

Date 

Version 

Number 

Revised 

Files 

Reason for Revision 

2017/3/4 1st 

Edition 

New 

Creation 

New Creation 

・Created Fleekdrive installation and setting manual. 

2017//7/22 2nd 

Edition 

Delete Deleted the following description due to specification change of 

V1.0.5 release. 

・Method of setup selection (4.1.1.) 

2017/12/29 3rd 

Edition 

Change Changed the installation procedure due to renewal for App 

Exchange (2.1) 

Deleted the description of Customer Portal. 

2021/3/10 4th 

Edtion 

Change Changed Community notation to Digital Experience due to 

name change in Salesforce (5.3.1) 
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