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1. Introduction

Thank you for using Fleekform. Fleekform provides not only reporting features which are not
fully supported in Salesforce, but it is also able to make various operations efficient, such as
printing, PDF publishing, and document management with using Fleekdrive.

As Fleekform is an AppExchange Application, installing it to Salesforce is straightforward.

This document describes installation, configuration, and operation on Salesforce regarding
Fleekform. Please refer to a separate document, Fleekform User Guide, on using Fleekform.




2. Installation

2.1. Installation
1. Open the AppExchange English website and search for ‘Fleekform’ and install this

application.

2. Read the terms and conditions and select the check box ON, if you agree with it.
Then press the “Install from provider’s site” button to start the installation.

Install from SOLXYZ Co., Ltd.'s Website

You can install this package from the provider's website.

I have read and agree to the terms and conditions.

By submitting this request, you agree to share your information with Salesforce and the provider of this listing, SOLXYZ Co., Ltd..

Listing: Fleekform

3. Select Salesforce organization information you are going to install.

How would you like to continue 7

Install in Sandbox

Test in a copy of your production org

4. The login page will be displayed. Login to Salesforce with user account that has 'System
Administrator’ profile Salesforce organization profile.




salesforce

s:llcs/()rcc

JJsermame N OW YOU C N
RUN YOUR BUSINESS
FROM YOUR PHONE.

Password

Log in to Salesforce

Remember Userame

Forgot your password? | Sign up for free. Need Help? —
Logiin to a custom domain. If you need immediate help, you can Contact Us

Explore the app >

call 1800 667 638 or +612 9394 7300.

Package Installation Details page will be displayed.

Check in the box of 'Install for Specific Profiles' and remove the access authority of users
who are not use Fleekform.

However, since Fleekform cannot be used unless licenses are set up in the later steps,
there are no problems if you are select 'Install All Users'.

In this steps, if you select ‘Install for Admins Only' the users other than the system
administrator will have to settings manually.




Install for Admins Only Install for All Users o Install for Specific Profiles...

Install Cancel

Select Specific Profiles

These security settings determine access to the custom objects and components installed in the package. It doesn't affect
permissions for existing objects.

o Standard profiles (including the Read-Only profile) don't receive access to any installed
custom objects. Because permissions are not editable for standard profiles, you must
clone your profile to grant access.

Set access level for all profiles to

No Access -
Set
Profile Access Level
System Administrator Full Access (Your profile must have full access to the package)
Standard Platform User No Access v

6. Third Party Access approval page will be shown. Confirm its contents. Select ‘Yes,
grant access to these third-party web sites’ and press ‘Continue’ button to continue
installation.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure
you trust these websites. What if you are unsure?

Website SSL Encrypted
api.fleekform.com v |
appsf.fleekdrive.com ) |
ecm.cloudsharedoffice.com +
ecmpresf.cloudsharedoffice.com )
ecmsf.cloudsharedoffice.com v 1

webto.salesforce.com

wrapi.cloudsharedoffice.com )
wrregister.cloudsharedoffice.com "
www.salesforce.com "

Yes, grant access to these third-party web sites

m




7. The processing screen will be displayed.

—

= Install Fleekdrive
Fleekeorive By SOLXYZ Co., Ltd.

5,& Installing and granting access to all Users...

App Name Publisher Version Name Version Number

Fleekdrive SOLXYZ Co., Ltd. Whlzlal 6.57.1

Description

Fleekdrive is a file collaboration service that links your operations and files on Salesforce, which is adopted by more than
100 companies across 190 countries around the world.

Additional Details  View Components

Installation will be completed about 8 to 10 minutes.
Users who have executed the installation will receie a notification message after the
installation is completed.

Title:’ Package "Fleekdrive / Fleekform" Install Successful’

Although the page will not be changed from ‘In Progress’, installation is already completed
after the message described above is received.

8. Confirm ‘Installed Packages’ after receiving the message.
Menu: Setup > App Setup > Installed Packages

Installed Packages Help for this Page @

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. \
Learn More about Installing Packages A X N - |
appexchange: |
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to | the coud computing marketplace
your users. This allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a

group by clicking Deploy. Visit AppExchange »
Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number ~Namespace Prefix  Status Allowed Licenses  Used Licenses  Expiration Date  Install Date
Uninstall 4 Fleckdrive/Fleekform  #st&i L5 -2 2.0.10 SOLXYZCSO001 Active Unlimited 0 Does not Expire  2/7/2013 3:19 AM
Description

- SalesforcelE EDPDF 4 BB R SIE
12— L ZEBEE DR BRSO FC BAIEEIHLE T -
- Salesforcej@ffitz4a 7ECM
IIVEDITVERFAT (BE F5HUBEFICS OOV EBLET -

Data from Uninstalled Packages

No uninstalled package data archives

9. ‘Fleekdrive’ and




‘Fleekform’ will be added on ‘Force.com application
menu’.

Help & Training Sales

Service

Marketing
Community
Content
Salesforce Chatter

Site.com

Fleekdrive

Fleekform

App Launcher

AppExchange
Developer Community

Success Community




3. Preparation Before Use
This chapter explains necessary initial configuration of installed Fleekform.

3.1. Change the Layout Assignment of User Information
Open Salesforce profile list page by selecting Setup > Administration Setup > Manage Users >
Profiles.

1. Select one of the profiles to be configured for the user to be able to use Fleekform such as
a Standard User.

User Profiles Help for this Page @

Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.

Prefile MNew

Action Name User License Custom
Edit  Chatter External User Chatter External

Edit Chatter Free User Chatter Free

Edit  Chatter Moderator User Chatter Free

Edit Chatter Only User Chatter Only

Edit Content Only User Content Only

Edit Contract Manager Salesforce

Edit  Customer Portal Manager Customer Portal Manager

Edit Customer Portal Manager Custom Customer Portal Manager Custom
Edit Customer Portal Manager Standard Customer Portal Manager Standard
Edit Customer Portal User Customer Portal User

Edit Force.com-One App User Farce.com - One App

Edit Gold Padner User Gold Partner

Edit HighValume Customer Partal User High Volume Customer Portal
Edit Knowledge Only User Knowledge Only

Edit  Marketing User Salesforce

Edit ReadOnly Salesforce

Edit  Siteforce Only User Siteforce Only

Edit  Solution Manager Salesforce

Edit  Standard Platform User Salesforce Platform

Edit Salesforce

Edit  Svstem Administrator Salesforce

2. Click View Assignment’ under User Layout in the Standard Object Layouts field in Page
Layouts.




Profile

Standard User

« Back to List: Installed Package

Help for this Page &

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal

information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users

with this profile.

Login IP Ranges [0] Enabled Apex Class Access

Enabled Visualforce Page Access [215 Enabled External Data Source Access [0]

Profile Detail
Name
User License

Created By

Edit | | Clone

Standard User
Salesforce

4 B, 8/2/2012 158 PU

Custom Profile

Modified By  Hiroko Yamabe, 2/7/2013 8:19 PM

Console Settings

Console Layout

Page Layouts

Standard Object Layouts
Home Page Layout

Account

Asset

Campaign
Campaign Member
Case

Case Close
Contact

Contract

Custom Object Layouts

Dashboard Home Page Default
[ View Assignment ]

Account Lavout

[View Assignment]

Asset Layout

[ View Assignment ]

Campaign Lavout

[View Assignment]

Campaign Member Page Layout
[ View Assignment ]

Case Lavout

[View Assignment]

Close Case Lavout

[ View Assignment ]

Contact Layout

[view Assignment]

Contract Lavout
[ View Assignment ]

3. Click ‘Edit Assignment’ button.

Page Layout Assignment

User

The table below shows the page layout assignments for different profiles.

Event  Eventlayout
[ View Assignment ]

Lead  LeadLavout
[View Assignment]
Opportunity  Opportunity L avout
[ View Assignment ]
Opportunity Product  Opportunity Product Layout
[View Assignment]
Product  Product L ayout
[ View Assignment ]

Solution  Solution Lavout
[ View Assignment ]

Task  Tasklayout
[ View Assignment ]

User

Help for this Page &

Profiles

Chatter Only User

Content Only User

Contract Manager

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard
Customer Portal User

Force.com - One App User

Gold Partner User

High Volume Customer Portal User
Knowledge Only User

Marketing User

Read Only

Siteforce Only User

Solution Manager

Standard Platform User

Standard User

Page Layout
User Layout
User Layout
User Layout
User Lavout
User Lavout
User Lavout
User Lavout
User Lavout
User Lavout
User Lavout
User Lavout
User Lavout
User Lavout
User Layout
User Lavout
User Lavout
User Layout
User Layout




4. Choose all possible profiles that will use Fleekform, then select “User Layout CSO” for page
layout to use.
* There is no restriction depending on Salesforce user license type.
It is possible to choose either some profiles only, or all profiles like below.

Edit Page Layout Assignment Help for this Page &

User

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select multiple cells that
are not adjacent. Then choose a new page layout from the drop-down

Save | Cancel

( 2 ) Page Layout To Use: — Select Page Layout —[~|

-- Select Page Layout —

18 Selected 0 Changed

Profiles sl e——r e ——
(=R |y

Chatter Only User Iser Layout

Content Only User User Layout
Contract Manager User Layout
Customer Portal Manager User Layout
Customer Portal Manager Custom User Layout
‘Customer Portal Manager Standard User Layout
‘Customer Portal User User Layout
Force.com - One App User User Layout

Gold Partner User erLay =
High Volume Customer Portal User 1 S e I e Ct b d Fa I n
Knowledge Only User 58l

Marketing User User Layout

Read Only User Layout
Siteforce Only User User Layout

Solution Manager User Layout
Standard Platform User User Layout
Standard User User Layout

System Administrator User Layout

Save | | Cancel

5. Click “Save” after editing page layout assignment.

Edit Page Layout Assignment Help for this Page &

User

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select multiple cells that
are not adjacent. Then choose a new page layout from the drop-down.

cac

Page Layout To Use: | User Layout CSO E 18 Selected 78 Changed

Profiles Page Layout
Chatter Only User User Layout CSO
Content Only User User Layout CSO
Contract Manager User Layout CSO
Customer Portal Manager User Layout CSO
Customer Portal Manager Custom User Layout CSO
Customer Portal Manager Standard User Layout CSO
Customer Portal User User Layout CSO
Force.com - One App User User Layout CSO
Gold Partner User User Layout CSO
High Volume Customer Portal User User Layout CSO
Knowledge Only User User Layout CSO
Marketing User User Layout CSO
Read Only User Layout CSO
Siteforce Only User User Layout CSO
Solution Manager User Layout CSO
Standard Platform User User Layout CSO
Standard User User Layout CSO
System Administrator User Layout CSO

coe

6. You will notice that the item configuration for Fleekform has been added, if you check the
personal information through selecting Setup > Administration Setup > Manage Users >
Users in the list, or Setup > Personal Setup > My Personal Information > Personal Information
menu. Notice that all fields are blank as default.
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3.2. Translation Configuration
Japanese, English, and Chinese (Simplified Chinese) are available in Fleekform.

Activate the translation setting by following the steps enumerated below in order to display CSO
menu in the language specified by Salesforce personal configuration.

1. Select Setup > Administration Setup >Translation Workbench > Translation Settings.
Although English and Chinese (Simplified Chinese) are added as default setting, they are




not activated yet (check box is still unchecked).

Translation Workbench Help for this Page @

Click Add to select the languages your organization supporis and the users who are responsible for translating that language.

Supported Languages Add

Action Language Active Translator(s)
Edit  English

Edit  Japanese ¥

Edit  Chinese (Simplified)

7] The Translation Workbench is currently enabled for your organization. To disable it, click the Disable button. |Disable

In case the user configures to use English or Chinese (Simplified Chinese), CSO menu will
still be displayed in Japanese since translation is not activated by default.
Activate the setting by following the steps.

(1)Select ‘Edit’ for ‘English’.

Translation Workbench b o

Click Add to select the languages your organization supports and the users who are responsible for translating that language.

Supported Languages Add

Action Language Active Translator(s)
Edit § English

Edit Japanese .4

Edit Chinese (Simplified)

‘ Q‘ The Translation Warkbench is currently enahled for vour organization. To disable it, click the Disable button. | Disable




(2)Tick ‘Active’ and save. It is not necessary to check the translators setting below.

Translation Workbench

Edit Language Help for ihis Page &

Add translators for this language to the Selected List box and click Save. After translations are completed, check Active to make translated values available to your users

Language Translation Edit
Language
nauage nqli

Active

Identify Translators for this Language

To make users translators for this language, select them from the Available List and click Add. Make sure you give all translators the "View Setup and Configuration” permission so that they can begin
translating.

Search Users Find

Available List Selected List
Austin Johnson
Brianna Smith

--Mone--

lwmy] »

Chris Niven Meneses Add
Christine Bandalan 3
2
Christopher Williams 4
CustomProfile Yamabe (o

Emily Brown Remove
Franco Sioquim

Hannah Jones

Hiroko Yamabs -

foncel

(3)Activate Chinese (Simplified Chinese) as well.

Activated languages are displayed like shown below.

If configured language is one of Japanese, English, or Chinese (Simplified Chinese), it will
be displayed in selected language.

If another language is specified, it will be displayed in English if English is activated.

Translation Workbench

Help for this Page €

Click Add to select the languages your organization supports and the users who are responsible for translating that language.

Supported Languages Add

Action Language Active Translator(s)
Edit  English v

Edii  Japanese e

Edit  Chinese {Simplified) o

(%] The Translation Workbench is currently enabled for your organization. To disable it, click the Disable button. |Disable

* Added languages will not be possible to delete. Uncheck the check box of unnecessary
language in edit page.




4. Setting
This chapter explains about steps of items that Salesforce System Administrator has to
configure before using the Fleekform.

4.1. Fleekform System Administrator Configuration
Help & Training Sales v
1. Go to Fleekform page by selecting ‘Fleekform’ from drop-

down menu of ‘force.com Application Menu’. Service
arketing

Community
Content
Salesforce Chatter

Site.com
eekdrive
App Launcher

AppExchange
Developer Community

Success Community

2. Initial configuration for Fleekform will be started by selecting either ‘Form Manager’ tab or
‘Fleekform Settings’ tab.

m Opportunities Fleekform Report Definition ReportHistory | Fleekform Settings

Create New... M ¢ suwa@en.com
Friday 2017/02/24

4.1.1. Method of setup selection
Please refer to the selection for new application or reset-up using security token

" Free trial for 30 days

sign up

Re-setup

4.1.2. Fill-in Trial User Information

1. You will find the link of “Privacy Policy” on the lower left corner of the screen, please select
the check mark if you agree with the terms and conditions. If you agree, click “Accept the
usage of a personal information and confirm” button.




Confirmation of applying for WebReport

" Free trial for 30 days
This page is for the "Free frial for 30 days.” please fill out the form below and click confirmation button.
Organization Information
Organization Name ICSG
Coutry | United States ¥

Zip/Postal Code 000-0000

State/Province mk.’,o

City  |minatoku

Street mita

Phone | 03-000-000
FAX

Organization ID  00D10000000Z2xV.)

Personal Information

Family Name I CSO

First Name I kato

Department ICSG

UserlD  kkatou@&Gdemo.com
Email

Service

reosmat PDF [ EXCEL {xlsx)

Other

Requirements,problems
or inspections.

Introduction and -Please select- *
consideration time

@F’Iease check if you regard to the Agreements.
outthe usage of your personal information we have.

Accept the usage of a personal infor

2. Application has been completed.

Confirmation of applying for WebReport

V" Free trial for 30 days

| @ Thank you for your trial.

Start




4.1.3. Reset-up using the security application
Please input the security token ,and click "Authentication”. Please take note that it's
different from the security token of Salesforce user.

Cloud Shared Office

« Free trial for 30 days

Organization Name 86demo.com Authentication

Please execute the confirmation of
initial users.

UserID  kkatou@8Gdemo.com
Security Token I|

Authentication

4.2. Other Required Configuration before Using Fleekform
This chapter explains about required items to be configured by System Administrator of
Salesforce in case of using Fleekform after the user creation of Fleekform is done.

4.2.1. Edit of User’s Fleekform Configuration
Select Setup > Administration Setup > Manage Users > Users to show user list.

ECM and WR isActive Hielp for this Page @)

View: |ECM and WR isActi\'eE Edit| Create New View Next Page=

A/B/C/D EF GHIJIKILM/IN/OPIQRIS T|/U|VI W|X|Y]|Z] Other Al

New User Reset Password(s) |Add Multiple Users

|:| Action Full Name + Username Last Login Role Active Profile ECM Active ECM Profile Name Activate WebReport
[C] | Edit  Anderson, Nicholas officeny 009@62demo.com NY Employee v Force com - One App User

[ | Ed bandalan.cd cso.man@sprasia com ph Alfa Co. Ltd v System Administrator v System Administrator v
[ | Edit  Brown. Emily officeny 004@52demo.com NY Emplovee v Force.com - One App User

[C] | Edit  Davis. Kaitivn officeny 007@52demo.com NY Emplovee v  Force.com - One App User

[C] | Edit  Force.com, OneApp01 pneapp01i@&2deme.com v Force.com - One App User v ZE2 -+

[[] | Edit  Force.com, OneApp02 oneapp02@&2deme.com v Force.com - One App User

[ | Edit  Force.com, OneApp03 oneapp03@solxyz coip v Force com - One App User

[] | Edit Force.com. OneApp04 oneapp04@sobyz co ip " Force com - One App User

[ | Edit  Force.com, OneApp05 eneappd5@soliyz coip " Force com - One App User

[T | Edit  Force.com, OneApp05 eneapplf@b2deme.com v Force com - One App User

Show me W more records per list page

New User| Reset Password(s) | Add Multiple Users

A B/C/DEFGH I JKLMNOPQRS T UV W X|Y Z| Other Al

Next Page=
View user to check or edit items for Fleekform.
CSO Layout Setting Items:
Yomi(Last) Default is blank. It will be more accurate to sort user name on

Yomi(First) CSO if set. Please set as you need.

Fleekdrive system authority * Not used for Fleekform.

Name




Fleekdrive Active

* Not used for Fleekform.

Fleekdrive Chatter

* Not used for Fleekform.

Home Space

* Not used for Fleekform.

Lock

Unticked as default setting. You cannot change your own lock
setting.

If ticked, the user can no longer use the Fleekform. Unlike CSO
lock behavior, stored data and configuration in Fleekform will

remain. It will be active if unticked.

Available Disk Space(GB)

* Not used for Fleekform.

Activate Disk Space

* Not used for Fleekform.

Threshold

Used Disk * Not used for Fleekform.
Disk Size * Not used for Fleekform.
Used Delivery * Not used for Fleekform.
Delivery Size * Not used for Fleekform.

Activate Disk Space
Threshold

* Not used for Fleekform.

Available Disk Space(GB)

* Not used for Fleekform.

Activate Disk Space Unit

* Not used for Fleekform.

Delivery Size Threshold

* Not used for Fleekform.

Delivery Size Threshold Unit

* Not used for Fleekform.

Fleekform Active

If ticked, Fleekform is activated.

You cannot change your own setting.

The user is created in Fleekform the first time Fleekform is
activated.

* Ensure that the user logged-in using Salesforce to create a

user has Fleekform enabled.

(If the user logged-in to create a user does not have Fleekform

enabled, the created user also does not have Fleekform

enabled.)

If unticked, Fleekform will be deactivated for the user already

using it and will not be able to use it.

Custom

Link:

Fleekdrive System Authority

*Unusable on Fleekform

Fleekdrive Groups

* Not used for Fleekform.
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4.2.2. Assigning Fleekform Administrator Authority

This section shall describe how to assign necessary Fleekform administrator authority to the
system administrator.

1. Select user from Setup > Administration Setup > Manage Users > Users, open the ‘User




Detail’ screen, then click the [Edit Assignments] button under ‘Permission Set
Assignments’.

2. Select and add ‘Fleekform &2 # 1 [E(Salesforce 51 > X)' from ‘Available Permission

Sets’ to ‘Enabled Permission Sets’, then press the.
* The display label for Fleekform will be different by license agreement.

Permission Set Assignments

Christine Bandalan
Save | | Cancel
Available Permission Sets Enabled Permission Sets
Add
D
1
Remove

Save | |Cancel

4.3. Granting Customer Portal Users Usage of Fleekform Menu
This section describes the required items to configure in case of sharing Fleekform menu with
users of Salesforce customer portal.

4.3.1. Customer Portal Settings
Customer settings need to be created beforehand through Salesforce Setup > App Setup >
Customize > Customer Portal > Settings menu.
Create a ‘Portal’ corresponding to your environment.

4.3.2. Fleekform Tab Display Settings
1. Check the existing portal setting through Salesforce Setup > App Setup > Customize >
Customer Portal > Settings menu.

Help for this Page &

Customer Portal Setup

Portals New Portals Help 2
Action Name Login Enabled Created By Modified By
Edit 1A —f —. ¥ Yasuteru Fuijita, 9/4/2012 2:43 PM Yasuteru Fuiita, $/4/2012 2:43 PM
Edit {QECM Customer Portal ¥ Hiroko Yamabe, 2/8/2013 4:37 PM Hiroko Yamabe, 2/8/2013 4:37 PM
S ——

2. Click ‘Customize Portal Tabs’ on top right of the page.




Customer Portal

Help for this Page @)

ECM Customer Portal

Customize the settings for your Customer Portal

Portal Settings = Share Group Settings

Portal Detail Edit | |Change Portal Fonts and Culora! Customize Portal Tabs I
Name  ECM Customer Portal
Description  Customer Portal for CSO/ECM
Login Enabled v
Administrator  Hiroko Yamabe
Portal ID  06010000000HQES
Created By  Hiroko Yamabe, 2/8/2013 4:37 PM Modified By  Hiroko Yamabe, 2/8/2013 4:37 PM
Portal Default Settings
Login URL  https:fiap salesforce com/securflogin_portal jsp?0rgld=00010000000KDued 010000000HQES
Logout URL
Enable Self-Close Case from
Suggested Solutions
Show Action Confirmation
HTML Messages Default Language  English

3. Add tab by selecting tab to be added in custom portal page.

Portal Tab Set Editor

ECM Customer Portal

Choose the Tabs

Default Landing Tab |Home El A /!—3

1 - Select Data.com o L) ¥}
0ld CSO Tab1(Unused) Remove Down
Settings

Save  Cancel

Available Tabs Selected Tabs
Documents l e
Reports Contents
Solutions Delivery
Libraries F ‘ECM Workflow
Content ‘ |ECM Trail up
Subscriptions i ECM Settings L~
Ideas

"

Old CSO Tab2(Unused)

ReportDefinition E

4. Open the custom object edit page by selecting ‘Edit’ for ‘Report Definition’ and the other
Custom Object used in customer portal from Setup > App Setup > Create > Objects.
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5.

Edit v BIEE CloudSharedffice
Edi o ghEp2 -t CloudSharedffice
Edit v EESTUMRE CloudSharedOffice
Edi CloudSharedQffice Opportunity
Edi CloudSharedOffice
Edit CloudSharedOffice
Edit CloudSharedOffice

CloudSharedQOffice
CloudSharedOffice 1EEESE
CloudSharedOffice

E[ Edit - Record 23 - BEE=

Edit ik

Edit v OEEEER CloudSharedOffice

SFDCA iz SheA =LA DD T2 B TEER
ShERE A2

UM TRET 2EEOUL ERE

TEEAEREFERE

RN RA T 2t

TR EEEEE

MRS T e 7
FERDIERNEEELEE

RS OO EERER

HEH

SRR NN SR ENENEY

Check ‘Available for Customer Portal’ under ‘Optional Features’ and save.

Edit Custom iject

MZ5E 5 7% (Managed)

Help for this Page @

¥ This Custom Object Definition is managed, meaning that you may only edit certain attributes. Display More Information

Custom Object Definition Edit Save

Custom Object Information

The singular and plural labels are used in tabs, page layouts, and reports.

Save & New | Cancel

1 = Required Information

Be careful when changing the name or label as it may affect existing integrations and merge templates.

Label I

The Object Name is used when referencing the object via the APIL

Object Name I Example: Account

Description

Context-Sensitive

@ Open the standard Salesforce.com Help & Training window
Help Setting =

Open a window using a Visualiorce page

Content Name

Enter Record Name Label and Format

The Record Name appears in page layouts, key lists, related lists, lookups, and search results. For example, the Recerd Mame for Account is "Account Name" and for Case it is "Case Number”. Note

that the Record Mame field is always called "Name” when referenced via the API
Record Name I

Data Type |

Optional Features

[C] Allow Reports

istory

Deployment Status

) In Development
@ Deployed

Save Save & New | Cancel

Example: Account Name

What is this?

Activate Custom Object authorities of Custom Object used in ‘Report Definition’ of profile
assignment of Customer Portal Manager user and other customer portal, by selecting

Setup > Administration Setup > Manage Users > Profiles menu.

Edit  Chatter Only User

Edit  Content Only User

Edit  Contract Manager

Edit  Customer Portal Manager

Edit Customer Portal Manager Custom
Edit  Customer Portal Manager Standard
edit  Customer Portal User

Edit  Eorce.com - One App User

Edit  Gold Partner User

Edit High Volume Customer Portal User
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Chatter Only

Content Only

Salesforce

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard

Customer Portal User

Force.com - Cne App

Open configuration page for profile
Gold Partner

assignment of customer portal user.

High Volume Customer Portal




Standard Object Permissions

Read Create Edit Delete View All Modify All Read Create Edit Delete ViewAll Modify All
Accounts 4 Ideas v 7 g
Assets e Price Books
Cases v o 7 Products
Contacts = F R Solutions  Configure authorities for
Documents 7 customer portal user to access.
7/
Eustom Object Permissions V
Read Create Edit Delete ViewAll Modify All Read Create Edit Delete ViewAll Modify All

ReportDefinition

6. Depending on profiles, there are times when reference authority of item of object is not
granted.
Click ‘View’ beside object name to use for ‘Custom Field-Level Security’ of customer portal
from Setup>Administrator Setup>Manage Users>Profiles and select check mark ‘Visible’
on detail page.

ReportDefinition Field-Level Security for profile Help for this Page @

High Volume Customer Portal User

Edit  Back to Profile

Field Name Field Type Visible Read-Only
Created By Lookup v v
ErrorMeans Long Text Area v

Last Modified By Lookup v v
OverlayVersion Text v

OverlayVersionMismatchFlg Checkbox v

Owner Lookup v

ReportDefinition Name Text v

ToEAETARE] Text v

Ty FURE Text v

AFVzot Text v

AFPz 5D Text v

F=1ilA Text v

Z=13LA1D Text v ~

aE—3FA Text v

tFalF1Lb Text v

NRAD-F Text v

St L] Ta o Do not forget to mark items referred
x o = = on outputting report.
TARSRAD-F Text v

ENRIRFa] Text v

BEEHE Date/Time v

Hih Checkbox v

18R (HI—2h Long Text Area v

7. Please set ‘Default On’ for tab displaying for adding on customer portal page which was set
at step 3 through Profile Detail>Tab Settings.
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Tab Settings

Standard Tab Settings
Home  Default On Libraries  Default On
Cases  Default On Products  Default On
Content  Default On Reports  Default Off
Dashboards  Default Off Site.com  Default On
Data.com  Default Off Solutions  Default On
Documents  Default On Subscriptions  Default On
Ideas  Default On
Custom Tab Settings
ECM Contents  Default On Old CSO Tab2(Unused)  Default On
ECM Delivery  Default On Overlay Manager  Default On
ECM Settings  Default On | ReportDefinition  Default On}
ECMTrail  Default On ReportOutputHistory  Default On
ECM Workflow  Default On Settings  Default On

Old CSO Tab4(Unused)  Default On

From ‘ReportDefinition’ list of tab, open the report definition which custom portal user is
going to use, and click ‘Share’ button, then click ‘Add’ button to add and make ‘Al
Customer Portal User’ from Available field to Share with field.

XIn case of making “View All” of ‘Report Definition’ as checked when custom object’s

authority setting in 5, all report definitions registered in report definition object will be
displayed.

Report Proerties

 sample

Property of Report Denifitions | Edit J | Delete || Share |

Basic Information

Name  sample

Explanation

UserNaoki Iguchi

overlay  (Dynamic) Construction Estimate (Version 1.0}

Object  Apex Test Result




New Sharing ' save | %Cancel]

Sharing Information

Search: | Public Groups [+] for:| | Find |

Available Share With

All Internal Users - All Customer Portal Users P8

Group: Group Alfa
Group: Group Beta
Group: Partners

|

Group: Reference partners Add

Group: Test Group 2 of YF LU

Group: Test Group of YF LQ
Remove

Access Level I ‘Read Only |

] Save ! iCanceIi

9. Inthe Login page of the user by which this custom portal setting is applied, the tab selected
is displayed, and it will be able to operate according to Fleekform profile authorities.

——
[— Fleekform ... searon wa@encom +  HopeTainins (D

Home Opportunities Form Manager [ ZECISG 00 8s 0N, ReportHistory  Fleekform Settings MyNumber 4

——
r" Fleekform

Q|

‘ D Report Definition Name Object Form Final Updator Date Modified
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4.4. In a case where a Salesforce commjnity user uses Fleekform menu.
For a case when you share Fleekform menu with a Salesforce community user, items you need
to set are explained below.

4.4.1. Activate Digital Experience (community)
Salesforce Setup > Build > Customize > Digital Experience > All Sites : on the basis that you've
already activated sites on the setting menu.

By activating sites, the user interface of all usres within an organization will be modified as
the below image.

N name User name ¢ l Sys Administrator1 CSO

community

4.4.2. Tab display settings of Fleekform
1. Salesforce SetUp > Build >Customize> Digital Experience> All Sites, click Workspaces for

existing sites.

Digital Experiences

Visit our Trailblazer Community | Help for this Page &9

The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a member, the URL isn't
linked.

Maximum number of sites (including active, inactive, and preview): 100

All Sites New

Action Name Description URL Status
60demo-Community hitps.//solxyz60demo force_com/customers Active
Workspaces | Builder AccountCommunity https://solxyz60demo force.com/ac Active
Workspaces | Builder Koa https://solxyz60demo force.com/Koa Active

2. Click on the "Administration” menu in My workspaces.
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f Workspaces

60demo-Community

? @ suwavosHmr

My Workspaces

Moderation

Monitor posts and comments,
create rules.

Administration

Configure settings and
properties for your experience.

Content Targeting

Recommend resources, use
topics to boost visibility, and
target content to audiences.

Guided Setup

Configure features and
integrations with step-by-step
instructions.

Dashboards

Examine the health of your site
with reports and dashboards
and engage with members.

a

See your favorite metrics right here by getting the latest AppExchange package.

Quick Links

Experience Pulse Metrics

Lightning Carousel and Banner Components

Trailblazer Community: Experience Cloud -
Best Practices Group

Set Up and Manage Experiences Guide

AppExchange

Expand Your Reach
with Communities

-
S

START LEARNING >

"Q"" Salesforce Snring 271 <

3. Add the Fleekdrive tab used on the Experience sites to the "Selected Tabs".

Tabs

Selecttabs to include in this community

Let us know what you think | Help &

© Standard sharing rules apply to all records. Learn more

Available Tabs

Accounts
Campaigns
Cases
Console
Content
Contracts
Dashboards
Data.com
Files
Groups
Home
Ideas
Leads
Libraries

m

Selected Tabs

[Chatter

Products
Contacts
Opportunities
Form Manager
Report Definition
Report History

=T -] Fleekform Settings

Make the sharing tabs

selected

Cancel

4. Likewise, go to "Members" on the left side and add a profile to use the community as well as
"Fleekform administrator" sets.
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Members 2

Let us know what you think | Help &
All users with the selected profiles OR permission sets are members.

Select Profiles

Search: Internal « for: Find
Available Profiles Selected Profiles
| Contract Manager ~| Standard Platform User -

‘Custom: Marketing Profile Customer Portal Manager Custo

| Add

Custom: Sales Profile Customer Portal Manager Stand:

Custom: Support Profile 4 System Administrator
il

Force.com - App Subscription Us =

| Force.com - Free User w‘

Marketing User Remove | Add as necessary

Partner App Subscription |

Read Only |

Solution Manager - -

Select Permission Sets

Find
Available Permission Sets Selected Permission Sets
[~None— - FleekformZEEE#EE (Salesforc +
A9¢ N FleekiormZI2E+EM (High Volu
)

(LY |Add permission sets
Remove

according to the profiles

- selected above. -

(Optional) Share Community Before Publishing

Copy this link to share with stakeholders who need to see the community before you publish it.
Important The link only works for users with the selected profiles.

hitps://cs001-commu-com- P dition.ap0.force. n

Cancel

1. When the user to whom this setting applies logs in, the selected tab is displayed and the
operation according to the privilege of the Fleekform system authority is possible.

.];m"

Logged in as % {352 TEST1 (tsando1 2@solxyz.co.jp)

Search

Chatter Opportunities Contacts Overlay Manager Report creation rule  ReportHistory JREGINETTTIR

Create New... v ReportDefinition

- Home
View: Al v | Go!
EfT#2TESTY —
ReoentReporuJeﬁniﬁon _Create New ReportDefinition Recently Viewed o

No recent records. Click Go or select a view from the dropdown to display records.

Copyright © 2000-2013 salesforce.com, inc. All rights reserved. | Privacy Statement mmm’mm

4.5. About Activated Profile after the Package Installation
Portal user such as customer portal user is not available unless validated manually if it was not
validated before package installation is completed.
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45.1. For Activated Profiles after the Installation

After another profile is added, select Setup>Administration Setup>Manage Users>Profiles.

¥e.g.) Customer Portal Manager Custom

User Profiles

Help for this Page &9

Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.

Profile New

Action Name

Edit | Del (copy) Customer Portal Manager Custom

Edit Chatter External User
Edit Chatter Free User
Edit Chatter Moderator User

Edit Chatter Only User
Edit Content Only User
Edit Contract Manager
Edit Customer Portal Manager

Edit

Edit Customer Portal Manager Standard
Edit Customer Portal User

Edit Force com - One User

Edit Gold Partner User

Edit High Volume Customer Portal User
Edit Knowiledge Only User

Edit Marketing User

Edit Read Only

Edit Siteforce Only User

Edit Solution Manager

Edit Standard Platform User

Edit ‘Standard User

Edit System Administrator

User License

Customer Portal Manager Custom

Chatter External

Chatter Free
Chatter Free
Chatter Only
Content Only

Salesforce

Customer Portal Manager

Customer Portal Manager Custom

Custom

Customer Portal Manager Standard

Customer Portal User

Force.com - One App

Gold Partner

High Volume Customer Portal
Knowledge Only

Salesforce

Salesforce

Siteforce Only

Salesforce

Salesforce Platform

Salesforce

Salesforce

Confirm the ‘Enabled Apex Class Access’ and ‘Enabled Visualforce Page Access’ in the

bottom of profile.

Following steps are not necessary in case of Apex Class name and Visualforce Page name

are displayed like below.

Ei d Apex Class A I Edit I

Apex Class Name

XY, 001.BeforeDelivervController

P Vi
Y. 1 {ml lloutidockimpl
XY, 1 radminController

SOLXYZCS0001.CSOUserinfo
SOLXYZCS0001.CSOUserinfoExt

QNI XYZe_NNN1 CamnarahlaNacrrihaFisldRacult

Enabled Apex Class Access Help 2

AppExchange Package Name
CloudSharedOffice
CloudSharedOffice
CloudSharedOffice

1 haredOffi
CloudSharedOffice
CloudSharedOffice

ClandQharadNffice

Enabled Vi ce Page A I _Edit I

Visualforce Page Name
SOLXYZCS0001.AddContent

XY 1A nten Ii
SOLXYZCSO001.AddSpace
SOLXYZCS0001.AppConfig

XY, 1.BeforeDeliven
SOLXYZCSO0001 BeforeDelivervForAccount

Enabled Visualforce Page Access Help (2

AppExchange Package Name
CloudSharedOffice
CloudSharedOffice
CloudSharedOffice
CloudSharedOffice
CloudSharedOffice
CloudSharedOffice

However, if it displays ‘No Apex Classes enabled’ or ‘No Visualforce Pages enabled’ like
below, please validate them with the following steps.

[ 1]
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Enabled Apex Class Access | Edit | Enabled Apex Class Access Help ' ?

No Apex Classes enabled

igz:lsesd Visuaiforce Page |_Edit_ Enabled Visualforce Page Access Help ' ?

No Visualforce Pages enabled

3. Click ‘Edit’ button of validate Apex Class button to display the validation page.

Enable Apex Class Access P o e P

ii §ave | Chnoel

Available Apex Classes Enabled Apex Classes

SOLXYZCSO0001.BeforeDeliveryController
SOLXYZCS0001.CSOPostService
SOLXYZCS0001.CSORestHttpCalloutMockimpl
SOLXYZCSO0001.CSOUserAdminController
SOLXYZCS0001.CSOUserInfo

--None--

>

m

Add

SOLXYZCS0001.ComparableDescribeFieldResult 3!
SOLXYZCS0001.ComparableDescribeSObjectResult P
SOLXYZCS0001.ContentsSelectController L—J
SOLXYZCSO001.ESAPI e

SOLXYZCSO0001.GlobalTokenAccessor
SOLXYZCS0001.RelatedContentsDetailController
SOLXYZCSO0001.RelatedContentsListController
SOLXYZCS0001.SFDCAccessControlException
SOLXYZCS0001.SFDCAccessControlResults ¥

4. Select all items in the ‘Available Apex Class’ in the left side, and click ‘Add’ button in the
middle.

Enable Apex Class Access Hein s 0o @

| save ‘ Cancel

Available Apex Classes Enabled Apex Classes

SOLXYZCSO0001.SFDCAccessController --None--
SOLXYZCS0001.SFDCBaseValidationRule
SOLXYZCS0001.SFDCCharacter
SOLXYZCS0001.SFDCEncoder
SOLXYZCS0001.SFDClintegerValidationRule
SOLXYZCS0001.SFDCNumberValidationRule
SOLXYZCS0001.SFDCPatterns

SOLXYZCS0001.5FDCStringValidationRule
SOLXYZCS0001.SFDCValidator
SOLXYZCSO0001.ScheduledCSOUserBatch
SOLXYZCS0001. WRCSOUserlnfo
SOLXYZCS0001.WRScheduledCSOUserBatch
SOLXYZCS0001 WRUserAdminController ect all.
SOLXYZCS0001. WRUserlnfo

5. Confirm if all selected Apex Classes were transferred to the right side ‘Enabled Apex Classes’,
then click 'Save’ button.
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7.

8.

Enable Apex Class Access

Help for this Page &

Available Apex Classes
--None--

Remove

o=

Save
Enabled Apex Classes

SOLXYZCSO0001.SFDCAccessController
SOLXYZCS0001.SFDCBaseValidationRule
SOLXYZCS0001.SFDCCharacter
SOLXYZCS0001.SFDCEncoder
SOLXYZCS0001.SFDClIntegerValidationRule
SOLXYZCSO0O001.SFDCNumberValidationRule
SOLXYZCSO0001.SFDCPatterns

SOLXYZCSO0001.SFDCStringValidationRule
SOLXYZCSO001.SFDCValidator
SOLXYZCSO0001.ScheduledCSOUserBatch
SOLXYZCSO0001.WRCSOUserinfo
SOLXYZCSO0001.WRScheduledCSOUserBatch
SOLXYZCSO0001.WRUserAdminController

SOLXYZCS0001.WRUserlnfo

Click ‘Edit’ button of validated Visualforce page to display the validation page.

Enable Visualforce Page Access

Help for this Page &

Available Visualforce Pages

_' Save } JVCanceI

Enabled Visualforce Pages

SOLXYZCSO0001.AddContent
SOLXYZCS0001.AddContentResult (=]
SOLXYZCS0001.AddSpace
SOLXYZCS0001.AppConfig
SOLXYZCS0001.BeforeDelivery
SOLXYZCS0001.BeforeDeliveryForAccount
SOLXYZCSO001.BeforeDeliveryForContact
SOLXYZCS0001.BeforeDeliveryForLead
SOLXYZCS0001.BeforeDeliveryForOpportunity Remove
SOLXYZCS0001.CSOEntrycheck
SOLXYZCS0001.CSOOrganizationDetail
SOLXYZCS0001.CSOO0rganizationEdit
SOLXYZCS0001.CSOProfileDetail
SOLXYZCS0001.CSOProfileEdit

% -None--

oid}

Enable Visualforce Page Access

Select all items in the ‘Available Visualforce Pages’ field in the left and click ‘Add’ button in
the middle.

Help for this Page 0

Available Visualforce Pages

SOLXYZCSO0001. WorkflowRoutelnfo —-None--
SOLXYZCS0001.addoverlay
SOLXYZCS0001.deliveryConfig
SOLXYZCS0001. editBank
SOLXYZCS0001.editComp
SOLXYZCS0001.editRemark
SOLXYZCS0001 editReportNumberingPattem

SOLXYZCS0001 editReportOutputObject

SOLXYZCS0001 editTaxSys
SOLXYZCSO0001 editTemplate
SOLXYZCS0001.js_wfRoute
SOLXYZCS0001. js_wfSteps
SOLXYZCSO0001.manual
SOLXYZCSO0001.overlayinfo

[Save | [Gancel]

Enabled Visualforce Pages
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Help for this Page 0

Enable Visualforce Page Access

ﬂ Cancel|

Available Visualforce Pages Enabled Visualforce Pages

SOLXYZCSO0001.WorkflowRoutelnfo A
SOLXYZCS0001.addoverlay
SOLXYZCS0001.deliveryConfig

SOLXYZCSO0001 editBank

--None--

ALl SOLXYZCS0001 editComp

LB SOLXYZCS0001 editRemark

] SOLXYZCSO0001 editReportNumberingPattern

L—J SOLXYZCS0001 editReportOutputObject

UM SOLXYZCS0001 editTaxSys
SOLXYZCSO0001 editTemplate
SOLXYZCSO0001.js_wfRoute
SOLXYZCSO0001.js_wfSteps
SOLXYZCSO0001.manual (=1

SOLXYZCS0001.overlayinfo

9. Confirm if the validated Apex Class and Visualforce Page are displayed as list on profile page
for this means it is completed.

Enabled Apex Class Access Help (2

Enabled Apex Class Access Edit

Apex Class Name AppExchange Package Name

1.BeforeDeliv ntroller CloudSharedOffice
SOLXYZCS0001.CSOPostSenvice CloudSharedOffice
SOLXYZCS0001.CSORestHttpCalloutidockimpl CloudSharedOffice

1 rAdminController 1 re doffi
SOLXYZCS0001.CSOUserlnfo CloudSharedOffice

1 rinf CloudsharedOffice
Q01 XY708NNN1 CamnarahleNaccrinaFisldRscult ClaudSharsdNffics
Enabled Vi ce Page A Edit Enabled Visualforce Page Access Help (2
Visualforce Page Name AppExchange Package Name
SOLXYZCS0001.AddContent CloudsSharedOffice
SOLXYZCS0001.AddContentResult CloudsharedOffice
SOLXYZCS0001.AddSpace CloudSharedOffice

1 nfi CloudSharedOffice
SOLXYZCSO0001 BeforeDelivery CloudsharedOffice

BeforeDeliv rAccount CloudsharedOffice

& If there are several profiles which need to use CSO which was added after install, set all

profiles, the same as above.

4.6. About Profiles which Need Manual Configuration after the Installation
It happens sometimes to not be able to use Fleekform menu with only package installation
depending on Salesforce license or profiles type which were set by user.

4.6.1. Manual Configuration for Each Profiles

In case of profiles which were installed but cannot use Fleekform because of license limitation,
please validate Apex Class and Visualforce by following Step 1-9.

5. Uninstall
In this chapter, it explains about how to uninstall the Fleekform.
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5.1. Confirmation for Uninstallation
‘Fleekform’ will be displayed through Setup>App Setup>Installed Packages.

Help for this Page &

Installed Packages

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into
your salesforce.com environment. Learn More about Installing Packages.

;lppcxcl 1ange

the cloud computing marketplace

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In
Development” and are not deployed to your users. This allows you to test and customize before deploying. You can deploy
the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status All d Li Used Li Expi Date Install Date
Halait . - Does not 21712013
Uninstall | /%, CloudSharedOffice ‘:',ll/.QQ/ 2010 SOLXYZCS0001 Active Unlimited 0 Expire 319 AM
Description
- Salesforcetf EHPDF4 f/ElE FEESIE
- AEBEEDOER S EIBEDOF R BEAFLE T -
- Salesforcej@fitz4~ 7ECM
DIVEOITVERFAT (BEE HERLEIFEICS O 2IVEBLEY -

Data from Uninstalled Packages

No uninstalled package data archives

Uninstall will not be performed even if clicking ‘Uninstall’ and clicking the ‘Uninstall’ button in
the package component, but it will only display the set items.

Help for this Page &

Uninstalling a Package

[ @ Unable to uninstall package

Problems

Component Type Hame Problem
Visualforce Page RelatedContentslistAccount The objectis inuse by another object and cannot be deleted. Account ECM Layout2

Visualforce Page RelatedContentsListContact The abjectis in use by another object and cannat be deleted. Contact ECM Layout2

Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout
Page Layout

UserUser Lavout C50
User.User L ayout CSO
UserUser Lavout CS0
UserUser Layout C80
User.User Lavout CS0
UserUser Layout CS0
User.User Layout CSO
UserUser Layout CS0
User.User Layout CSO
UserUser Lavout CS0
User.User Lavout CSO
UserUser Lavout CS0
User.User Lavout CSO
UserUser Lavout CS0
User.User L ayout CSO
UserUser Lavout CS0
UserUser Layout C80

This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. Standard User

This installed component is referenced by a locally created component. Standard Platform User
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. Read Only

This installed component is referenced by a locally created component. Selution Manager
This installed component is referenced by a locally created component. Marketing User

This installed component is referenced by a locally created compaonent. System Administrator
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created compaonent. System Administrator
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. Contract Manager
This installed component is referenced by a locally created component. System Administrator
This installed component is referenced by a locally created component. System Administrator

IPagelavout LserUser] avout C20 This installed component is referenced by a locally created component. System Administrator
Apex Class CS0Rest The Apex class "C50Rest"is currently in use by a scheduled job and cannot be deleted

- .
ipex Class WRScheduledCS0UserBatc] THe Apex class WRScheduledCSOUserBateh™is currently in use by a scheduled job and cannot

be deleted

Please Perform the following steps to uninstall.

33




5.2. Change Page Layout Assignment

1.

Page layout for Fleekform is used in user information. (Set in 3.1.)

Display profile list by selecting Setup>Administration Setup>Manage Users>Profiles.

User Profiles

Help for this Page &

Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.

Profile New |

Action Name

Edit | Del {(copy) Customer Portal Manager Custom

Edit Chatter External User
Edit Chatter Free User
Edit Chatter Moderator User

Edit Chatter Only User

Edit Content Only User

Edit Contract Manager

Edit Customer Portal Manager

Edit Customer Portal Manager Custom
Edit Customer Portal Manager Standard
Edit Customer Portal User

Edit Force.com - One App User

Edit Gold Partner User
Edit High Volume Customer Portal User

Edit Knowledge Only User
Edit Marketing User

Edit Read Only

Edit Siteforce Only User

Edit Solution Manager
Edit Standard Platform User
Edit Standard User

Edit System Administrator

User License Custom
Customer Portal Manager Custom v
Chatter External

Chatter Free

Chatter Free

Chatter Only

Content Only

Salesforce

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard
Customer Portal User

Force.com - One App

Gold Partner

High Volume Customer Portal
Knowledge Only

Salesforce

Salesforce

Siteforce Only

Salesforce

Salesforce Platform

Salesforce

Salesforce

Select and check for profiles which could not uninstall.

* Profiles can be deleted if it is not needed, but for profiles which are set to ‘System

Administrator’, it cannot be deleted. Please check the following steps to delete those

profiles.
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3.

Profile

Standard User

« Back to List: Installed Package

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing

information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more recor

with this profile.

Profile Detail

Name

User License

Login IP Ranges [0] |

Edit

Enabled Apex Class Access [28] | Enabled Visualforce Page Access [215]

Clone

View Users

Standard User
Salesforce

Custom Profile

Created By  Yasuteru Fuijita, 8/1/2012 9:58 PM Modified By  Hiroko Yamabe, 2/7/20
Console Settings
Console Layout [ Edit]
Page Layouts
Standard Object Layouts
Home Page Layout = Dashboard Home Page Default Event  Event Layout
[ View Assignment ] [ View Assignment ]
Account  Account ECM Layout Lead Lead Layout
[ View Assignment ] [ View Assignment ]
Asset  Asset Layout Opportunity  Opportunity Layout
[ View Assignment ] [ View Assignment ]
Campaign  Campaign Layout Opportunity Product  Opportunity Product La

Campaign Member

Case

Case Close

Contact

Contract

[ View Assignment ]

Campaign Member Page Layout

[ View Assignment |

Case Layout
[ View Assignment ]

Close Case Layout
[ View Assignment |

Contact Layout
[ View Assignment |

Contract Layout
[ View Assignment ]

Product

Solution

Task

User

[ View Assignment ]

Product Layout
[ View Assignment ]

Solution Layout
[ View Assignment ]

Task Layout
[ View Assignment ]

User Layout CSO

Click ‘View Assignment’ of ‘User’ in page layout general object layout in profile details.
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Page Layout Assignment Help for this Page &)

User

The table below shows the page layout assignments for different profiles.

Edit Assignment

Profiles Page Layout
{copy) Customer Portal Manager Custom User Layout CSO
Chatter Only User User Layout CSO
Content Only User User Layout CSO
Contract Manager User Layout CSO
Customer Portal Manager User Layout CSO
Customer Portal Manager Custom User Layout CSO
Customer Portal Manager Standard User Layout CSO
Customer Portal User User Layout CSO
Force.com - One App User User Layout CSO
Gold Partner User User Layout CSO
High Volume Customer Portal User User Layout CSO
Knowledge Only User User Layout CSO
Marketing User User Layout CSO
Read Only User Layout CSO
Siteforce Only User User Layout CSO
Solution Manager User Layout CSO
Standard Platform User User Layout CSO

. User Layout CSO
System Administrator User Layout CSO

Edit Assignment

4. Click ‘Edit Assignment’ button.
5. Click profile which is set to ‘User Layout CSO’ to change page layout to ‘User Layout'.
Click ‘Save’ button after the change is completed.
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Edit Page Layout Assignment Help for this Page &

User

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a
range of adjacent cells. Use CTRL + click to select multiple cells that are not adjacent. Then choose a new page layout
from the drop-down.

O [eoe]iooms

Page Layout To Use:| -- Select Page L;yout —-|v|| 4Selected 0 Changed

@ -- Select Page Layout --
Profiles I
User Layout CSO |Page Eayout

(copy) Customer Portal Manager Cu User Layout
Chatter Only User User Layout
Content Only User User Layout
Contract Manager User Layout
Customer Portal Manager User Layout
Customer Portal Manager Custom User Layout
Customer Portal Manager Standard User Layout
Customer Portal User User Layout
Force.com - One App User User Layout
Gold Partner User User Layout
High Volume Customer Portal User User Layout
Oselect User Layout
Marketing User User Layout CSO
Read Only User Layout
Siteforce Only User User Layout
Solution Manager User Layout
User Layout CSO
User Layout CSO
User Layout CSO

Save | | Cancel

5.3. Delete Scheduled Jobs
6. Display the list by selecting Setup>Administration Setup>Monitoring>Scheduled Jobs.

All Scheduled Jobs Help for this Page @

The All Scheduled Jobs page lists all of the jobs scheduled by your users. Multiple job types may display on this page. You
can delete scheduled jobs if you have the permission to do so.

View: ‘ Ajjggﬁ;d‘]@’j@gg Create New View
A/IB/ICIDIEIF/IGHII'JJKILIM/N|O|/P/Q|/R|S|T|/U VI W|X|Y|Z| Other All

Action Job Name + Submitted By  Submitted Started Next Scheduled Run Type
Yamabe 2/7/20136:00  3/14/2013 11:00 3/15/2013 11:00  Scheduled
Manage |[Del] CSOUserScheduled (o1 45 A S X

7. Click ‘Del’ of ‘CSOUserScheduled’ and confirmation window will be popped up. Click ‘OK’
to complete deletion.
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All Scheduled Jobs Help for this Page @

The All Scheduled Jobs page lists all of the jobs scheduled by your users. Multiple job types may display on this page. You can delete
scheduled jobs if you have the permission to do so.

View: | Al Scheduled Jobs E Create New View
alplc|ole|[Fla/H[1J|K|LIM|N|o|PlalRIS|[T|U|v|w|x|Y]|Z|other | AN

Job Hame + Submitted By Submitted Started Next Scheduled Run Type

No records to display.

AB/CDE|FGH|IJKLMNOPQQRS TU|WV| W X ¥ Z Other All

5.4. Uninstall Execution
8. Execute Fleekform Uninstall.
Select Setup>App Setup>Installed Packages, and “Fleekdrive / Fleekform” will be

displayed.

Help for this Page &)

Installed Packages

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment.
Learn More about Installing Packages.

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to

your users. This allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a
roup by clicking Deploy.
SOy i Visit AppExchange »

Depending on the links next to an installed package, you can take different actions from this page.

appexchange

the cloud computing mulk(mhcn

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number ~Namespace Prefix ~ Status Allowed Licenses  Used Licenses Expiration Date  Install Date

&, Flockdrive/Flookform &MLy =2 2010 SOLXYZCSO001  Active Unlimited 0 Does not Expire  2/7/2013 319 AM
Descnptlon

SalesforcetEZDPDFA t/Eiis EREEIE
- IV AFBEEOERCEREOF R BEEELET -
- Salesforcej@{fitz4a VECM
DIVEOTVERFAT (BSE FEHEUBLERICH YA IVEIBLET -

Data from Uninstalled Packages

No uninstalled package data archives

9. Click ‘Uninstall’. An alert and package component will be displayed.
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Uninstalling a Package Help for tnis Page (&

Uninstalling this package will:

Permanently delete all components in this package (listed below)

Permanently delete all customizations you have made to these components

Permanently delete all data that you have created for all custom objects in this package (listed below)
Permanently delete any reports, views, and custom tabs based on the custom objects in this package
Permanently delete any relationships and related lists associated with the custom objects in this package

During an uninstall, salesforce.com automatically generates an export file containing the package data as well as related notes and
attachments. This file is available for 48 hours if you need to retrieve the data. Mote that re-importing your expert data is not automatic.
Reload your data manually and recreate any relationships between objects. Some components can not be recreated and others require
special treatment.  Tell me more

Package Components

Action Hame Parent Object Type

Account ECM Layout Account Page Layout
AddContent Visualforce Page
AddContentController Apex Class
AddContentControllerTest Apex Class
AddContentResult Visualforce Page
AddSpace Visualforce Page
AppConfig Visualforce Page
AppConfigController Apex Class
BeforeDelivery Visualforce Page

10. Check ‘Yes’ in the bottom of the page and click ‘Uninstall’.

WRUserRoleSynchronizationWaork 9
WRUserRoleSynchronizationManage 1
WRSetting 9
Error_Log 67
ECM 4

es. I want to uninstall this package and permanently delete all associated components

Uninstall
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11. Installed package will be shown, and displayed ‘In Progress’ on uninstalled package data.

Help for this Page @

Installed Packages

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and compenents right into your ]
salesforce.com environment. Leamn More about Installing Packages. ArHEwYT e oe
clppLXL. 141 b(

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In the cloud computing marketplace

Development” and are not deployed to your users. This allows you to test and customize before deploying. You can deplay
the components individually using the other features in setup or as a group by clicking Deploy. Visit AppExchange »
Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Install Date
+ Fleckdrive/Fleckform fEsan ot | Rty 2.0 (Betag) SOLXYZCS0001 12M16/2012 8:44 P
Description

- SalesforcefEEDPOFE R ELIS/EREE
12— L AT E D R R S O F R IR LR T
- Salesforcei# itz FECM
FIOFOOL T E R TS L. SRS IS T I ERELET,

Data from Uninstalled Packages

Action Package Name Hamespace Expiration Date Uninstall Status Uninstall Date
Fleekdrive/Fleekform  (Version Mame 2.0) SOLXYZCS0001 2/9/2013 512 PM In Progress 2MI2013 512 FPM

12. After the uninstalling has completed, the notification message will be sent to user.
Title : Succeeded Uninstalling the Package ‘Fleekdrive / Fleekform’

13. If you need to save the uninstalled data, you need to ‘Download’ the export data which is
included in the uninstalled package within 48 hours through the link access in the message
or in the access package page.

Installed Packages e or s Page @

On Force.com AppExchange you can browse, best drive, download, and install pre-built apps and components right inlo your "

Salefonce Com amAnonement i Lbarg 3500l Ingtallng Facks s a1 \'E sexthar EIE_{'IL'
L ]

Apps and cormponents are installed in packages. Any customn apps, 1abs, and custom abjects ane inflially marked as “In
Development” and are not deployed bo your users. This allows youto test and customize before depboying, You can deploy
fhe components inghidually using he other features in Setup or a3 a group by dicking Deploy Visit AppExchange »

Crepending on the links nexd fo an installed package, you can take déferent acions from fhis page

To remive 3 package, click Umingtall. To manage your package licenses, click Manage Licenses

Installed Packages

Mo packages installed

Data frem Uninstalled Packages

Achon Package Wame Mumespace Expiration Date Ursing1all Sestus Unimstall Date
Fhonsliachet s Thessicloerm [V 85100 Mame 2.0) SOUNZCS0001  2M20135192PW  Uninstall Complete 272013 5112 P

14. Lastly, delete unnecessary package data and complete.
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6. Note
6.1. About our authentication
Please do not check in the box the following items in (Salesforce) Setup> Administer > Security
Controls > Session Settings.
If checked, an authentication error will occur and Fleekform cannot be used.
- Lock sessions to the IP address from which they originated
- Enforce login IP ranges on every request

Please do not check in the box the following item in (Salesforce) Setup> Administer > Manage
Users > Profiles.

If checked, an authentication error will occur and Fleekform cannot be used.

- IP Restrict Requests

6.2. In Case of using Internet Explorer
When using Fleekform functions of Salesforce with Internet Explorer , set the browser as follows
to avoid the compatibility view.

» Menu bar:tool > Compatible view settings
»  Unlock “Display ass websites in Compatibility view”.

. https://sobey 0.vis, Salesforce - Enterprise E... X

File Edit View F!vouritesm Help

Delete browsing history... Ctrl+Shift+Del [~R Youcan add and remove websites to be dsplayed in
InPrivate Browsing Ctrl+Shift«P
Tracking Protection...

ActiveX Filtering

Add this website:

| Adk
Fix connection problems, >
Reopen last browsing session Websites you've added to Compatbiity View:
Add site to Start Screen

View downloads Ctri+)
Pop-up Blocker »
SmartScreen Filter ’

Manage add-ons

Compatibility View

ICompatibiﬁty View settings I

Subscribe to this feed

[Vl Display intranet sites in Compatibiity View

Feed discovery L [V Download updated compatibity lists from Microsoft
Windows Update Learn more by readng the Internet Explorer privacy statement

6.3. About customization
Applications do not support calling and customizing other than provided by Fleekform's standard
functions or APls.
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