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1. Introduction 

Thank you for using Fleekform. Fleekform provides not only reporting features which are not 

fully supported in Salesforce, but it is also able to make various operations efficient, such as 

printing, PDF publishing, and document management with using Fleekdrive. 

As Fleekform is an AppExchange Application, installing it to Salesforce is straightforward. 

 

This document describes installation, configuration, and operation on Salesforce regarding 

Fleekform. Please refer to a separate document, Fleekform User Guide, on using Fleekform. 

 

 



2. Installation 

2.1. Installation 

1. Open the AppExchange English website and search for ‘Fleekform’ and install this 

application. 

 

 

2. Read the terms and conditions and select the check box ON, if you agree with it. 

Then press the “Install from provider’s site” button to start the installation. 

 

 

3. Select Salesforce organization information you are going to install. 

 

 

 

 

4. The login page will be displayed. Login to Salesforce with user account that has ’System 

Administrator’ profile Salesforce organization profile. 

 



 

 

 

5. Package Installation Details page will be displayed.  

Check in the box of 'Install for Specific Profiles' and remove the access authority of users 

who are not use Fleekform. 

However, since Fleekform cannot be used unless licenses are set up in the later steps, 

there are no problems if you are select 'Install All Users'. 

 

In this steps, if you select 'Install for Admins Only'  the users other than the system 

administrator will have to settings manually. 

 



 

 

6. Third Party Access approval page will be shown. Confirm its contents. Select ‘Yes, 

grant access to these third-party web sites’ and press ‘Continue’ button to continue 

installation. 

 

 

 



 

7. The processing screen will be displayed. 

 

 

 

Installation will be completed about 8 to 10 minutes. 

      Users who have executed the installation will receie a notification message after the 

installation is completed. 

 

Title：’ Package "Fleekdrive / Fleekform" Install Successful’ 

 

Although the page will not be changed from ‘In Progress’, installation is already completed 

after the message described above is received. 

 

8. Confirm ‘Installed Packages’ after receiving the message. 

Menu： Setup > App Setup > Installed Packages 

 

 

 

 

 

 

 

 

 

 

 

 

 9. ‘Fleekdrive’ and 



‘Fleekform’ will be added on ‘Force.com application 

menu’. 

 



3. Preparation Before Use 

This chapter explains necessary initial configuration of installed Fleekform. 

 

3.1. Change the Layout Assignment of User Information 

Open Salesforce profile list page by selecting Setup > Administration Setup > Manage Users > 

Profiles. 

 

1. Select one of the profiles to be configured for the user to be able to use Fleekform such as 

a Standard User. 

 

 

2. Click ‘View Assignment’ under User Layout in the Standard Object Layouts field in Page 

Layouts. 



 

 

3. Click ‘Edit Assignment’ button. 

 

 



4. Choose all possible profiles that will use Fleekform, then select “User Layout CSO” for page 

layout to use. 

* There is no restriction depending on Salesforce user license type. 

It is possible to choose either some profiles only, or all profiles like below. 

 

 

5. Click “Save” after editing page layout assignment. 

 

 

6. You will notice that the item configuration for Fleekform has been added, if you check the 

personal information through selecting Setup > Administration Setup > Manage Users > 

Users in the list, or Setup > Personal Setup > My Personal Information > Personal Information 

menu. Notice that all fields are blank as default. 



 
 

3.2. Translation Configuration 

Japanese, English, and Chinese (Simplified Chinese) are available in Fleekform. 

Activate the translation setting by following the steps enumerated below in order to display CSO 

menu in the language specified by Salesforce personal configuration. 

 

1. Select Setup > Administration Setup >Translation Workbench > Translation Settings. 

Although English and Chinese (Simplified Chinese) are added as default setting, they are 



not activated yet (check box is still unchecked). 

 

 

2. In case the user configures to use English or Chinese (Simplified Chinese), CSO menu will 

still be displayed in Japanese since translation is not activated by default. 

Activate the setting by following the steps. 

 

(1)Select ‘Edit’ for ‘English’. 

 

 



(2)Tick ‘Active’ and save. It is not necessary to check the translators setting below. 

 
 

(3)Activate Chinese (Simplified Chinese) as well. 

 

3. Activated languages are displayed like shown below. 

If configured language is one of Japanese, English, or Chinese (Simplified Chinese), it will 

be displayed in selected language. 

If another language is specified, it will be displayed in English if English is activated. 

 

 

* Added languages will not be possible to delete. Uncheck the check box of unnecessary 

language in edit page. 

 

  



4. Setting 

This chapter explains about steps of items that Salesforce System Administrator has to 

configure before using the Fleekform. 

 

4.1. Fleekform System Administrator Configuration 

 

1. Go to Fleekform page by selecting ‘Fleekform’ from drop-

down menu of ‘force.com Application Menu’. 

 

 

2. Initial configuration for Fleekform will be started by selecting either ‘Form Manager’ tab or 

‘Fleekform Settings’ tab. 

 

 

 

4.1.1. Method of setup selection 

Please refer to the selection for new application or reset-up using security token 

 

 

 

 

4.1.2. Fill-in Trial User Information 

 

1. You will find the link of “Privacy Policy” on the lower left corner of the screen, please select 

the check mark if you agree with the terms and conditions. If you agree, click “Accept the 

usage of a personal information and confirm” button. 



 

 

2. Application has been completed. 

 

 



4.1.3. Reset-up using the security application 

Please input the security token ,and click "Authentication". Please take note that it's 

different from the security token of Salesforce user.  

 

 

4.2. Other Required Configuration before Using Fleekform 

This chapter explains about required items to be configured by System Administrator of 

Salesforce in case of using Fleekform after the user creation of Fleekform is done. 

 

4.2.1. Edit of User’s Fleekform Configuration 

Select Setup > Administration Setup > Manage Users > Users to show user list. 

 

View user to check or edit items for Fleekform. 

 

CSO Layout Setting Items： 

Yomi(Last) Default is blank. It will be more accurate to sort user name on 

CSO if set. Please set as you need. Yomi(First) 

Fleekdrive system authority 

Name 

* Not used for Fleekform. 



Fleekdrive Active * Not used for Fleekform. 

Fleekdrive Chatter * Not used for Fleekform. 

Home Space * Not used for Fleekform. 

Lock Unticked as default setting. You cannot change your own lock 

setting. 

If ticked, the user can no longer use the Fleekform. Unlike CSO 

lock behavior, stored data and configuration in Fleekform will 

remain. It will be active if unticked. 

Available Disk Space(GB) * Not used for Fleekform. 

Activate Disk Space 

Threshold 

* Not used for Fleekform. 

Used Disk * Not used for Fleekform. 

Disk Size * Not used for Fleekform. 

Used Delivery * Not used for Fleekform. 

Delivery Size * Not used for Fleekform. 

Activate Disk Space 

Threshold 

* Not used for Fleekform. 

Available Disk Space(GB) * Not used for Fleekform. 

Activate Disk Space Unit * Not used for Fleekform. 

Delivery Size Threshold * Not used for Fleekform. 

Delivery Size Threshold Unit * Not used for Fleekform. 

Fleekform Active If ticked, Fleekform is activated. 

You cannot change your own setting. 

The user is created in Fleekform the first time Fleekform is 

activated. 

* Ensure that the user logged-in using Salesforce to create a 

user has Fleekform enabled. 

(If the user logged-in to create a user does not have Fleekform 

enabled, the created user also does not have Fleekform 

enabled.) 

If unticked, Fleekform will be deactivated for the user already 

using it and will not be able to use it. 

Custom Link: 

Fleekdrive System Authority *Unusable on Fleekform 

Fleekdrive Groups * Not used for Fleekform. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.2.2. Assigning Fleekform Administrator Authority 

This section shall describe how to assign necessary Fleekform administrator authority to the 

system administrator. 

 

1. Select user from Setup > Administration Setup > Manage Users > Users, open the ‘User 



Detail’ screen, then click the [Edit Assignments] button under ‘Permission Set 

Assignments’. 

 

2. Select and add ‘Fleekform 管理者権限(Salesforce ライセンス)’ from ‘Available Permission 

Sets’ to ‘Enabled Permission Sets’, then press the. 

* The display label for Fleekform will be different by license agreement. 

 

 

 

4.3. Granting Customer Portal Users Usage of Fleekform Menu 

This section describes the required items to configure in case of sharing Fleekform menu with 

users of Salesforce customer portal. 

 

4.3.1. Customer Portal Settings 

Customer settings need to be created beforehand through Salesforce Setup > App Setup > 

Customize > Customer Portal > Settings menu. 

Create a ‘Portal’ corresponding to your environment. 

 

4.3.2. Fleekform Tab Display Settings 

1. Check the existing portal setting through Salesforce Setup > App Setup > Customize > 

Customer Portal > Settings menu. 

 

 

2. Click ‘Customize Portal Tabs’ on top right of the page. 
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3. Add tab by selecting tab to be added in custom portal page. 

 

 

4. Open the custom object edit page by selecting ‘Edit’ for ‘Report Definition’ and the other 

Custom Object used in customer portal from Setup > App Setup > Create > Objects. 

 

1 - Select 

 

2 

3 
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Check ‘Available for Customer Portal’ under ‘Optional Features’ and save. 

 

 

5. Activate Custom Object authorities of Custom Object used in ‘Report Definition’ of profile 

assignment of Customer Portal Manager user and other customer portal, by selecting 

Setup > Administration Setup > Manage Users > Profiles menu. 

 

 

Open configuration page for profile 

assignment of customer portal user. 
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6. Depending on profiles, there are times when reference authority of item of object is not 

granted. 

Click ‘View’ beside object name to use for ‘Custom Field-Level Security’ of customer portal 

from Setup>Administrator Setup>Manage Users>Profiles and select check mark ‘Visible’ 

on detail page. 

 

 

 

7. Please set ‘Default On’ for tab displaying for adding on customer portal page which was set 

at step 3 through Profile Detail>Tab Settings. 

Configure authorities for 

customer portal user to access. 

Do not forget to mark items referred 

on outputting report. 
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8. From ‘ReportDefinition’ list of tab, open the report definition which custom portal user is 

going to use, and click ‘Share’ button, then click ‘Add’ button to add and make ‘All 

Customer Portal User’ from Available field to Share with field. 

 

※In case of making “View All” of ‘Report Definition’ as checked when custom object’s 

authority setting in 5, all report definitions registered in report definition object will be 

displayed. 
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9. In the Login page of the user by which this custom portal setting is applied, the tab selected 

is displayed, and it will be able to operate according to Fleekform profile authorities. 
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4.4. In a case where a Salesforce commjnity user uses Fleekform menu. 

For a case when you share Fleekform menu with a Salesforce community user, items you need 

to set are explained below. 

 

4.4.1. Activate Digital Experience (community) 

Salesforce Setup > Build > Customize > Digital Experience > All Sites : on the basis that you've  

already activated sites on the setting menu. 

 

By activating sites, the user interface of all usres within an organization will be modified as 

the below image. 

 

 

 

4.4.2. Tab display settings of Fleekform 

1. Salesforce SetUp > Build >Customize> Digital Experience> All Sites, click Workspaces for 

existing sites. 

 

 

2. Click on the "Administration" menu in My workspaces. 
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3. Add the Fleekdrive tab used on the Experience sites to the "Selected Tabs". 

 

 

 

4. Likewise, go to "Members" on the left side and add a profile to use the community as well as 

"Fleekform administrator" sets.  
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1. When the user to whom this setting applies logs in, the selected tab is displayed and the 

operation according to the privilege of the Fleekform system authority is possible.   

 

 

 

 

4.5. About Activated Profile after the Package Installation 

Portal user such as customer portal user is not available unless validated manually if it was not 

validated before package installation is completed. 
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4.5.1. For Activated Profiles after the Installation 

1. After another profile is added, select Setup>Administration Setup>Manage Users>Profiles. 

※e.g.) Customer Portal Manager Custom 

  

 

2. Confirm the ‘Enabled Apex Class Access’ and ‘Enabled Visualforce Page Access’ in the 

bottom of profile. 

Following steps are not necessary in case of Apex Class name and Visualforce Page name 

are displayed like below. 

 

 

 

 

However, if it displays ‘No Apex Classes enabled’ or ‘No Visualforce Pages enabled’ like 

below, please validate them with the following steps. 
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3. Click ‘Edit’ button of validate Apex Class button to display the validation page. 

  

 

4. Select all items in the ‘Available Apex Class’ in the left side, and click ‘Add’ button in the 

middle. 

 

 

5. Confirm if all selected Apex Classes were transferred to the right side ‘Enabled Apex Classes’, 

then click ’Save’ button. 

 

Select all. 
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6. Click ‘Edit’ button of validated Visualforce page to display the validation page. 

  

 

7. Select all items in the ‘Available Visualforce Pages’ field in the left and click ‘Add’ button in 

the middle. 

  

 

8. Confirm if all selected Visualforce pages are transferred to the right side ‘Enabled Visualforce 

Pages’, and click ‘Save’ button.  
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9. Confirm if the validated Apex Class and Visualforce Page are displayed as list on profile page 

for this means it is completed. 

 

 If there are several profiles which need to use CSO which was added after install, set all 

profiles, the same as above. 

 

4.6. About Profiles which Need Manual Configuration after the Installation 

It happens sometimes to not be able to use Fleekform menu with only package installation 

depending on Salesforce license or profiles type which were set by user. 

 

4.6.1. Manual Configuration for Each Profiles 

In case of profiles which were installed but cannot use Fleekform because of license limitation, 

please validate Apex Class and Visualforce by following Step 1-9. 

 

 

5. Uninstall 

In this chapter, it explains about how to uninstall the Fleekform. 

 



33 

 

5.1. Confirmation for Uninstallation 

‘Fleekform’ will be displayed through Setup>App Setup>Installed Packages. 

 

 

 

Uninstall will not be performed even if clicking ‘Uninstall’ and clicking the ‘Uninstall’ button in 

the package component, but it will only display the set items. 

 

Please Perform the following steps to uninstall. 
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5.2. Change Page Layout Assignment 

 

1. Page layout for Fleekform is used in user information. (Set in 3.1.) 

Display profile list by selecting Setup>Administration Setup>Manage Users>Profiles. 

  

 

2. Select and check for profiles which could not uninstall. 

* Profiles can be deleted if it is not needed, but for profiles which are set to ‘System 

Administrator’, it cannot be deleted. Please check the following steps to delete those 

profiles. 
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3. Click ‘View Assignment’ of ‘User’ in page layout general object layout in profile details. 
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4. Click ‘Edit Assignment’ button. 

5. Click profile which is set to ‘User Layout CSO’ to change page layout to ‘User Layout’. 

Click ‘Save’ button after the change is completed. 
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5.3. Delete Scheduled Jobs 

6. Display the list by selecting Setup>Administration Setup>Monitoring>Scheduled Jobs.  

 

 

 

7. Click ‘Del’ of ‘CSOUserScheduled’ and confirmation window will be popped up. Click ‘OK’ 

to complete deletion. 
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5.4. Uninstall Execution 

8. Execute Fleekform Uninstall. 

Select Setup>App Setup>Installed Packages, and “Fleekdrive / Fleekform” will be 

displayed. 

 

 

9. Click ‘Uninstall’. An alert and package component will be displayed. 
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10. Check ‘Yes’ in the bottom of the page and click ‘Uninstall’. 
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11. Installed package will be shown, and displayed ‘In Progress’ on uninstalled package data. 

 

 

12. After the uninstalling has completed, the notification message will be sent to user. 

Title：Succeeded Uninstalling the Package ‘Fleekdrive / Fleekform’ 

         

13. If you need to save the uninstalled data, you need to ‘Download’ the export data which is 

included in the uninstalled package within 48 hours through the link access in the message 

or in the access package page. 

 

 

14. Lastly, delete unnecessary package data and complete. 
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6. Note 

6.1. About our authentication 

Please do not check in the box the following items in (Salesforce) Setup> Administer > Security 

Controls > Session Settings. 

If checked, an authentication error will occur and Fleekform cannot be used. 

- Lock sessions to the IP address from which they originated 

- Enforce login IP ranges on every request 

 

Please do not check in the box the following item in (Salesforce) Setup> Administer > Manage 

Users > Profiles. 

If checked, an authentication error will occur and Fleekform cannot be used. 

- IP Restrict Requests 

 

6.2. In Case of using Internet Explorer 

When using Fleekform functions of Salesforce with Internet Explorer , set the browser as follows 

to avoid the compatibility view. 

 

➢ Menu bar：tool > Compatible view settings 

➢ Unlock “Display ass websites in Compatibility view”. 

 

 

 

6.3. About customization 

Applications do not support calling and customizing other than provided by Fleekform's standard 

functions or APIs. 
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