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0 squlirro

Why is data the most
valuable asset?

Squirro helps customers to increase ROI:
The financial services industry invests

US $33.2 billions every year Candriam, Standard Chartered, Armacell will tell

in the same data you how Squirro helped them to
that each firm uses for making competitive
business decision. > generate 11% more opportunities

> add 3% to their top line
> achieve their company’s commercial goals@\

R

Source: Burton-Taylor / TP-ICAP Data & Analytics report



https://www.prnewswire.com/news-releases/global-spend-on-financial-market-data-totals-a-record-33-2-billion-in-2020--rising-5-9-on-demand-for-pricing-reference-and-portfolio-management-data---new-burton-taylor-report-301264995.html

Meet Squirro Vi squirro

Company Investors
Swiss software company s .

. . . salesforce ventures I ”\‘('T}WE‘;,\N TAl IC<)S %
Offices: Zurich (HQ), London, New York, Singapore o L (2
Industries: FS, MFG
Solution Squirro Reference Customers

Provides Augmented Intelligence solutions

- . & standord ® “armacell
Specialised in fuII_text analytlcs_, natural_ 8 chartered SANK OF ENGLAND
language processing and machine learning
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Leading Analyst & Market Recognition
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Gartner Magic Quadrant 2021 for Insights
Engines: ‘Squirro named a Visionary
company’

Get your free copy of the report here

Forrester Wave for Cognitive Search
2019: ‘Squirro named a Strong Performer’

Winner of the Start-Up challenge
Watch the session here

Al

PO YRR
EXCRLLENGS

30

Q standard
\ chartered

®

Allianz @)

Global Investors

VY squirro

e Big Innovation Al Excellence Award

® The Asset Triple A Digital Award for
“Client Insights.”

e Standard Chartered Bank Win 2021

Read the press release here

Winner of the Hackathon challenge
More details here



https://squirro.com/gartner-magic-quadrant-insight-engines/
https://squirro.com/news/synechron-squirro-and-standard-chartered-bank-win-2021-big-innovation-ai-excellence-award-and-the-asset-triple-a-digital-award-for-client-insights/
https://hk.allianzgi.com/en/our-firm/press-centre/allianzgi-ai-hackathon-hong-kong
https://www.youtube.com/watch?v=MYLJVRg3rDU

Customer success stories ¥ squirro

Get everyone excited about using Salesforce all day long

+5% increase in cross- and up-sell opportunities Added revenues exceeded investment in less than 6 months

/ @ standard \ / < \\
. § chartered iﬁﬂ.g&!ﬁm«%
Al Solution Decision Intelligence
Alm-ost’S,OOO bankers across global Igcations up- an(':l crqss-sell with With Morningstar data into Salesforce, Squirro originates deals, alerts
Squirro’s Al-generated recommendations from multiple internal and on risks, reduces meeting preparation time, provides customer
external data sources. sentiment and monitors peers’ activity.
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Two hours work saved daily, $1m salary costs saved yearly Skyrocketed efficiency and improved risk evaluation

/ he|veﬁa A\ / BANK OF ENGLAND
Insights Cockpit Insights Engine
Processing all internal and external data sources, Squirro offloads 1,500 supervisors at the Prudential Regulation Authority of the Bank
manual work for all underwriters, streamlining risk assessment and of England use Squirro Cognitive Search as their core workbench for
the preparation of all policies and renewals. assessing risks across the banking sector.
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salesforce

Enable Revenue Growth
and Data ROI

Time wasted searching data preparing for calls Integrate any Data Source o
within Salesforce

iLate in engaging customers and without the right information Enhance'Elnstem and ’ '
Tableau with NLP and ML

What problems does Squirro solve? Y squirro

Increase your data and technology ROI with a system of insight

Automate Research, =
Missed revenue opportunities Recommendations, and Meeting

Preparation

Increase Productivity
Reduce Service Mgmt Costs




How do customers benefit from Squirro? VY squirro

Increase your data and technology ROI with a system of insight

Squirro for Salesforce helps by

e Integrating internal, external, and market data into

Salesforce
e Getting the right insights to the right person
at the right time - automatically!

Gain: Increased ROI/Productivity/Effectiveness

e Data-driven client engagement, no time wasted!
e Higher CRM usage and organic revenue growth
® Minimised meeting preparation time
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Call Notes

MEA apportenity Octeber 21 - i all, Thark MAEA opportunity Octaber 21 - 4 o, Thank MAA oppert
you for getting back to me 30 quickly. As you you for gettng back to me o quickly As you you for gett




Generate deal ideas and talking points

Squirro and Salesforce Analytics

i TBSales Home v £ Eugene Cheng

s Eugene Cheng F, Sembcor... v X

Client
B 7 Sembcorp Industries Ltd &

Employees Industry AUM
240,800 Utilities $50,000,000.00

.

Sembcorp Industries Ltd

Singapore, Singapore

T $567,400,000.00

‘9‘ Utilities Open Pipe

@ Summary u Metrics

}‘.' Whitespace

o Locations Industry.
7 Utilities

’2.1 Employees: Customer Since:
240800 2/10/2014

Activity Insights Chatter

Email New Task New Event

Write an armail

Y squirro

Details

Insights Rel Map Account Plan

- R —— e e ]

v Following Initiate Onboarding Open Relationship Center New Call Report v

Team & Deals Relationship Plan Action Plan CrossSell Analytics Morev
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All Insights News Research Call Reports Book y J

O Inthe News une 1, 2021 03:38

BRIEF-Sembcorp Industries Announce Appointment Of Tow Heng Tan As A Director

BRIEF-Sembcorp Industries Announce Appointment Of Tow Heng Tan As A Director

Board Change '

salesforce

| CREATE TASK ’ | CREATELEAD | @Q—78MF——
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Create leads
and tasks

Call Report May 25, 2021 10:00

Event
discovery




and increase your close rates! Yisquirro &=

Squirro and Salesforce Analytics

555 TB Sales Home v £3 Eugene Cheng v X
5 Eugene Cheng ¥, Sembcor... v X
- U L T LTERAT . T i L ——
Client
B o Sembcorp Industries Ltd & v Following Initiate Onboarding Open Relationship Center New Call Report v
Employees Industry AUM
240,800 Utilities $50,000,000.00
Details Insights Rel Ma Account Plan Team & Deals Relationship Plan Action Plan CrossSell Analytics Morev
g P P
. — -+ Account Overview
Sembcorp Industries Ltd
Singapare, Sngepore PRODUCT DENSITY DEAL TRACKER BY STAGE:
SRR LIS Deal Type Qualification, Pitch & Proposal
° > $567,400,000.00 PRODUCT SPEND: - ’ > Oposal,
§\y utities B openripe $12M , Deal Closed
$21M < g :
g S7TM i
@ Summary m Metrics }.’ Whitespace 5 E
50 ) ‘ =
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‘
o T Utilities 40.00% ECM: 1PO M&A E
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N Employees: a Customer Since: WHAT-IF MODEL WHAT-IF MOD WHAT-IF WHAT-IF MODEL
240800 2/10/2014 SEMBCORP INDUSTRY GAP ANALYSIS NCREASE INREVENUE  TOTAL CLIENT WALLET ~ TARGET WALLET SHARE INCREASE SHARE %
peal Type SOM $500M 15% 0.00%
o <y o >
ngapore v ! ’ = . ® | country PRODUCT
Activity Insights Chatter (an | [tan .
- hin v ! v v v
Email New Task New Event ‘ SHARE OF WALLET

m TOTAL WALLET: $500M | COUNTRIES: All | PRODUCT: All
Write an amail fataalate — e e s s deimem—
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¥ squirro

salesforce

Candriam leverages Squirro to source Deals

CHALLENGE

In a competitive marketplace Candriam needs to make a difference with a focus on
opportunities where they outpace the competition. While they have all data available, it’s
distributed across data silos, difficult to analyse, and left untouched.

SOLUTION

Squirro - directly embedded in Salesforce - helps Candriam source fund opportunities. Squirro
provides updated personalized deal recommendations.
The solution includes detailed detailed deal scoring including next best actions.

>1bn <9Imts Integrating data
Sourced Solution ROI from: MOHNlNGSIAH
deal volume

Sales Analytics Integration
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Squirro plays well with Salesforce Y squirro

Squirro Tableau Einstein
*)Analytics: Visualisations
. from the systematic analysis
*
Analytics*) for structured data ‘ ‘ of data or statistics

**) Insights:
An accurate and deep
understanding of an event

Analytics for unstructured data

Insights**) based on structured data

Note
Einstein is a broad family of
Salesforce Al products. The

Insights based on 3rd party unstructured ‘ comparison here relates to

Insights based on unstructured data

data not stored in SF the out-of-the-box features in
the Salesforce Sales & Service

Cloud offering.

Enterprise Cognitive Search in SFDC

Requirement Requirement
partly met weakly/not met

Requirement
fully met

Confidential - Do not share externally



Reference Customers Across Industries Y squirro

Financial Services and Manufacturing industry predominantly

Sumse @ wwormawo  CANDRIAME ING Your
Company
goes here!
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VY squirro

Squirro UK

Fabio Settimo
' AP\ AE UK, Ireland, Benelux and Nordic countries

e fabio.settimo@squirro.com
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Competitive Analysis - USPs Overview Y squirro
Squirro Elastic Coveo Mindbreeze Thoughtspot

Integration to Salesforce

Industry and Use Case specific Apps

NLP-driven Recommendations

100+ Data Connectors and Pre-Trained
ML Models for FS

No-code interface to build your own
ML models

Extensible Enrich &
Classify Pipeline
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Confidential - Do not share externally

Requirement
fully met

‘ Requirement
partly met

Requirement
weakly/not met




