
Sales Insights for Everyone
Opportunity Sourcing – Case Study

Uncover Insights with AI-Apps from Squirro
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Squirro Sales Insights

App: https://squirro.com/sales-insights/

Solution 

• Real-time customer insights to understand 
easily & effectively what customers really want 

• A 360° view based on internal & external data 
delivering real-time engagement insights

• Insights delivered within existing workflows, 
workbench & CRM systems 

Impact

• A competitive edge to increase customer 
satisfaction, reduce churn & increase close rates

• 15% increase in customer satisfaction

• 3% positive revenue impact
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360° Insights

Customer: European based financial services infrastructure company
For full case study see: http://squirro.com/customers / mock screenshot

Challenge 

• Siloed data, no complete client interaction view

• No understanding of client relationship quality

Solution

• Full 360º & SWOT views for every client 

• Full interaction & quality of relationship analysis

Benefits

• Deeper  and more intimate customer insights

• Purposeful pro-active client interactions
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Logical Setup

For full case study see: http://squirro.com/customers / mock screenshot

Cloud / On-Prem – Security – Multi-Instance 

Understand ActGather

Data Sources

• CRM , Exchange, 
Sharepoint, 
Confluence, etc.
• Various data 

formats

Understand

• AI-driven topic and 
insights detection  
• E.g. “positive product 

interaction”,
• Trending patterns

Enrich & Relate

• Entity extraction
• Account matching
• Sentiment analysis 
• Trend & Swot 

analysis 
• Access control 

ingestion

Access

• 360° Dashboard 
integrated into your CRM
• Swot analysis for all 

accounts and per 
account level
• Account deep dives on 

engagement and more
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360° Dashboard 

Top Highlights

Key elements to act on: open 
leads, positive or negative 
engagement levels

Insights

Key Insights on your leads and 
accounts including next best 
action recommendations

Updates

Keep informed about the latest 
news, client engagements with 
data from outsides your CRM

For full case study see: https://squirro.com/sales-insights  /  demo screenshot
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SWOT Analysis

Overview

Get a quick overview of the 
health of your leads, accounts 
and opportunities

SWOT

SWOT analysis of all accounts

Trend analysis over last 30, 90, 
180 days

See how interactions and their 
sentiment between your 
company and your prospect or 
client develop over time

For full case study see: https://squirro.com/sales-insights  /  demo screenshot
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Engagement Analysis

Deep Dive

For each lead, account, 
opportunity get a deep dive on 
different dimensions

Analysis

Get a view on ‘who talks to 
whom’ , about what, with what 
intent

For full case study see: https://squirro.com/sales-insights  /  demo screenshot



© 2021 Squirro AG 8

Client 360

Client 360° View

360° cockpit view including top 
highlights: Sentiment, 
Engagement, open tasks

Insights 

Key Insights on your account 
with suggested next best 
actions

Updates 

Updates on latest documents 
notes & news based on data 
from outside your CRM

For full case study see: https://squirro.com/sales-insights  /  demo screenshot
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Insights explained

The ’Why behind the Insight’

Understand why Squirro made 
an insightful recommendation

Timeline

See how Squirro has identified 
key events leading to that 
insight

Events

Read about each event to get an 
understanding what happened 
in the marketplace

For full case study see: https://squirro.com/sales-insights  /  demo screenshot
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Engagement View

Deep Dive

For the client chosen get a deep 
dive on different dimensions

Analysis

Get a view on ‘who talks to 
whom’, about what, with what 
intent including sentiment 
scores

For full case study see: https://squirro.com/sales-insights  /  demo screenshot
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Client Updates

Notes & Emails

A fast overview of the last 
interactions with your client. 
This data may come from 
outside your CRM, e.g. form a 
shared mailbox

Documents & News

A fast look at document, the 
latest news on your client; 
aggregated from various 
different data sources

For full case study see: https://squirro.com/sales-insights  /  demo screenshot
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Quick Facts – Sales Insights

See squirro.com/resources for additional documentation, product options and delivery.

Highlights
• Highlights
• Automated in-context information

• Unified 360° customer view (enterprise and external content)
• Engagement & SWOT analysis including sentiment 
• Insight with actionable recomendations
• Automated monitoring & alerting
• Real-time integration in CRM / ERP

Available Data Dimensions (extract)
• Panoptic client view
• SWOT & Engagement Views
• Insights View
• Financials & Financial Performance

• Organizational structure
• Industry & Market News
• Personnel changes
• Products & Services
• Internal data

Delivery
• Cloud delivery
• Amazon Web Services

• Microsoft Azure
• Private clouds on request

• On-Premise
• RHEL / CentOS

CRM / BI Integrations
• Salesforce
• Microsoft Dynamics
• Qlik & Tableau
• Other CRMs / applications based on custom integration  

Security
• Single-sign-on integration
• Full access control
• SSL encryption

• Component segmentation



Thank You
Dr. Dorian Selz
CEO & Co-Founder

ceo@squirro.com


