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Squirro Sales Insights

Solution

 Real-time customer insights to understand
easily & effectively what customers really want

- A 360° view based on internal & external data
delivering real-time engagement insights

* Insights delivered within existing workflows,
workbench & CRM systems

Impact

« A competitive edge to increase customer
satisfaction, reduce churn & increase close rates

« 15% increase in customer satisfaction

« 3% positive revenue impact
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360° Insights

Challenge
+ Siloed data, no complete client interaction view

« No understanding of client relationship quality

Solution
 Full 360° & SWOT views for every client

 Full interaction & quality of relationship analysis
Benefits

« Deeper and more intimate customer insights

« Purposeful pro-active client interactions

© 2021 Squirro AG
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Top Highlights for Today, 5 Feb 2021

e 4 New Leads A 3Clients show positive sentiment ¥  2Clients show negative sentiment

Insights

noﬁnx Rolex decides to invest in Data Science Bayerische Motor Werke AG shows
based on plan to invest negative sentiment

18 minutes ago + Overdue opportunity H 18 minutes ago + Based on 8 events

Create lead Go to account
News
=% 1BM (] s Adidas AG (]
Dubai World Cup to go ahead - without fans Dubai World Cup to go ahead - without fans
This year's Dubai World Cup, one of the highlights of This year's Dubai World Cup, one of the highlights of
the racing calendar, will go ahead without paid the racing calendar, will go ahead without paid
hospitality spectators because of the novel hospitality spectators because of the novel

coronavirus outbreak. coronavirus outbreak.

Customer: European based financial services infrastructure company
For full case study see: http://squirro.com/customers / mock screenshot
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Logical Setup
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Cloud / On-Prem — Security — Multi-Instance News
Data Sources Enrich & Relate Understand Access
* CRM, Exchange, * Entity extraction * Al-driven topic and * 360° Dashboard
Sharepoint, » Account matching insights detection integrated into your CRM
Confluence, etc. * Sentiment analysis * E.g. “positive product  Swot analysis for all
* Various data * Trend & Swot interaction”, accounts and per
formats analysis * Trending patterns account level
* Access control » Account deep dives on
Ingestion engagement and more
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360° Dashboard
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Top Highlights

Top Highlights for Today, 5 Feb 2021 Recent Records

e 4 New Leads A 3Clients show positive sentiment ¥ 2Clients show negative sentiment My accounts - E Johnson & Johnson

Key elements to act on: open
leads, positive or negative Insights
engagement |eVe|S rotpx  Rolex decides to invest in Data Science @ Bayerische Motor Werke AG shows a Baye E

Duke Energy Bond Issue

Duke Energy
based on plan to invest negative sentiment nege
Duke Energy - Squirro Recommendation
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SWOT Analysis

Overview

Get a quick overview of the
health of your leads, accounts
and opportunities

SWOT
SWOT analysis of all accounts

Trend analysis over last 30, 90,
180 days

See how interactions and their
sentiment between your
company and your prospect or
client develop over time

© 2021 Squirro AG
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OVERVIEW ENGAGEMENT

Strengths  Based on positive sentiment and high engagement

KLM

Last contact 3 weeks ago

@ Shell
Last contact 3 weeks ago

Unilever
e Last contact 3 weeks ago

G NG Bank
y L J
7 Last contact 3 weeks ago

Opportunities  Based on positive sentiment and low engagement

Banco Santander
Last contact 3 weeks ago

<=  Aston Martin
''''''' Last contact 3 weeks ago

o Lotus
Last contact 3 weeks ago

FIAT
Last contact 3 weeks ago
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»

»

Search client

Weaknesses Based on negative sentiment and high engagement

ABN AMRO

Last contact 3 weeks ago
@ Salesforce

Last contact 3 weeks ago
Deutsche Bank AG

Last contact 3 weeks ago

“ Credit Suisse
Last contact 3 weeks ago
Threats Based on low engagement and negative sentiment

Mercedes-Benz
Last contact 3 weeks ago

Saab
Last contact 3 weeks ago

Nissan
Last contact 3 weeks ago
Volvo Cars

Last contact 3 weeks ago

For full case study see: https://squirro.com/sales-insights / demo screenshot
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Engagement Analysis
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I Sales Home SWOTAmyss Accounts v Soup Cum  Profersnces News ’

Deep D ive [E] swor Analysis

OVERVIEW ENGAGEMENT

For each lead, account, B | T
Opportunlty get a deep dlve On ALLCLENTS  NEGATIVE POSTIVE  NEUTRAL

~oou ‘Search client Q

different dimensions @ @ @
BMW ABN AMRO 1BM Heineken Deutsche Bank AG
16 engagements 16 engagements 16 engagements 16 engagements
Word Cloud Engagement Map

Analysis

New contract
Cognitive Search

Get a view on ‘who talks to Y e icioff - Aot

Collaboration

PoC

f . Al Studio
whom', about what, with what
N ... did not
intent happyith . good ™

interested ~ Pleased

© 2021 Squirro AG For full case study see: https://squirro.com/sales-insights / demo screenshot 7
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Client 360

Client 360° View

360° cockpit view including top
highlights: Sentiment,
Engagement, open tasks
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Sales Home  SWOTAnalysis  Accounts v  Setup Churn  Preferences  News s

Accounts p
B Deutsche Bank AG + Follow Submit for Approval View Account Hierarchy

Type Phone Website Account Owner Account Site Industry
4 Roger Nadal Finance

Related Details News Client 360

Chatter

Aeh

Nothing needs your attention right now. Check back later.

Activity

DOCUMENTS

OVERVIEW INSIGHTS ENGAGEMENT NOTES

Sentiment ——" A Overdue Tasks 4 Search anything!

Insights

Insights

Key Insights on your account
with suggested next best
actions

Deutsche Bank AG initiates collaboration with Deutsche Bank AG strongly linked to
data partner Refinitiv Augmented Banking App based on 10

engagements in the last 14 days

Based on 2 events 23-26Mar - Based on 2 events

23-26Mar +

Create Lead

Create Lead

Call Notes

U pd at es Deutsche Bank AG [} Deutsche Bank AG (] Deutsche
M&A opportunity October ‘21 - Hi all, Thank M&A opportunity October ‘21 - Hi all, Thank M&A opport

U p d a te S O n | a ‘te S‘t d o C u m e n tS you for getting back to me so quickly. As you you for getting back to me so quickly. As you you for getti
2weeks ago * Squirro W * 2weeksago * Squirro * * 2weeks ago *

notes & news based on data
from OUtSlde your CRM Documents

Deutsche Bank AG o Deutsche Bank AG [} Deutsche

Licensing Contract RFP Proposal Client confic

© 2021 Squirro AG For full case study see: https://squirro.com/sales-insights / demo screenshot 8
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Insights explained

The 'Why behind the Insight’ o mel Qe NE2ea

Sales Home ~ SWOTAnalysis ~ Accounts v  Setup Chum  Preferences  News ’

Understand why Squirro made
an insightful recommendation

Accounts
De[;‘tsche Bank AG + Follow Submit for Approval View Account Hierarchy

Phone Website Account Owner Account Site Industry
+ Roger Nadal Finance

Related Details News Client 360 Activity Chatter

Ti mel i ne ' Back > Insight details ~ f

o Deutsche Bank AG initiates collaboration with service partner Wipro

2hours ago + Based on 6 events

See how Squirro has identified
key events leading to that e

Create Lead

| | [ 4 o d
INSI g t Plan to Invest Service Partner Data Science Nothing needs your attention right now. Check back later.
23 Mar-26 Mar - Based on 2 events 28 Mar-29 Mar - Based on 2 events 4Apr-7 Apr + Based on 2 events
Events 105 resuits - B - Deutsche Bank AG partners up with
® Cerebral Excellence Itd., rushing toward Y
Eve nts Deutsche Bank AG partners up with Cerebral Excellence " . e
. . ) o a leading Data Science position in the
Itd., rushing toward a leading Data Science position in f £ <
the field of finance ield of finance
6 hours ago + Good reads
Read about each event to get an 2 - s s
. FRANKFURT (Reuters) - Regulators are pressing FRANKFURT (Reuters) - Regulators are pressing _
un d e rSt an d in g W h at h a p p en ed Deutsche Bank CEO Christian Sewing to relinquish day-to-day Deutsche Bank CEO Christian Sewing to relinquish &
oversight of its sprawling investment bank, two people with day-to-day i of its na b
i n th e m a r ket | a C e L SR TS bank, two people with knowledge of the matter
p Plantolnvest  He is a brilliant technologist who has played a said.

significant role in developing our key technologies such as
artificial intelligence, cloud, quantum computing and sustain the

3 FILE PHOTO: Christian Sewing, Chief Executive
blockchain.

Officer of Deutsche Bank, attends a session at the
50th World Economic Forum (WEF) annual
meeting in Davos, Switzerland, January 23, 2020.
REUTERS/Deni

Cerebral i starts

2hoursago + Squirmo

© 2021 Squirro AG For full case study see: https://squirro.com/sales-insights / demo screenshot 9
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Engagement View
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[
‘John Nicholson +4 Schedule alignment week 14 - Hi all, Thank you for getting back to me so quickly. Asyo 1 day ago v Henry Vege!
R
John Nicholson +4  Follow-up on kick-off call - Hi all, Thank you for getting back to me so quickly. As youkr 1 day ago A ety ier
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Client Updates

Notes & Emails

A fast overview of the last
interactions with your client.
This data may come from
outside your CRM, e.g. form a
shared mailbox

Documents & News

A fast look at document, the
latest news on your client;
aggregated from various
different data sources

© 2021 Squirro AG
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Submit for Approval

View Account Hierarchy

ra

Related Details News Client 360

Darrell Steward

3 Sales  Moms  SWOTAws

OVERVIEW INSIGHTS ENGAGEMENT NOTES DOCUMENTS NEWS
m M ALL ~ Search anything! Q
Author Subject Date Sentiment
Darlene Robertson M&A opportunity October ‘21 - Hi all, Thank you for getting back to me so quickly. As 1 minute ago A
Dianne Russell Schedule alignment week 14 - Hi all, Thank you for getting back to me so quickly. As 1 week ago v

Follow-up on kick-off call - Hi all, Thank you for getting back to me so quickly. As you 2 weeks ago
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Quick Facts — Sales Insights

Highlights

Highlights
Automated in-context information

Unified 360° customer view (enterprise and external content)
Engagement & SWOT analysis including sentiment
Insight with actionable recomendations

Automated monitoring & alerting
Real-time integration in CRM / ERP

Available Data Dimensions (extract)

© 2021 Squirro AG

Panoptic client view

SWOT & Engagement Views
Insights View

Financials & Financial Performance
Organizational structure

Industry & Market News

Personnel changes

Products & Services

Internal data

¥ squirro

Delivery
« Cloud delivery
« Amazon Web Services
* Microsoft Azure
 Private clouds on request
« On-Premise
* RHEL/ CentOS

CRM / Bl Integrations

-+ Salesforce

« Microsoft Dynamics

+ Qlik & Tableau

+ Other CRMs / applications based on custom integration

Security

+ Single-sign-on integration
+ Full access control

« SSL encryption

« Component segmentation

See squirro.com/resources for additional documentation, product options and delivery.



Thank You

Dr. Dorian Selz
CEO & Co-Founder

ceo@squirro.com
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