Salesforce Application

Thank you for choosing DonorSearch 360io0.

Jointly developed with our partners at Salesforce, this solution will help you maximize
your time and achieve your fundraising goals effectively. This installation guide will
show you how to set up our integrated solution in Salesforce, so you can efficiently

gain insight into your new donor’s capability, inclination, and overall potential.
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Part 1: Accessing Your API Key From DonorSearch

I’ DONORSEARCH

First, you will receive a welcome email from DonorSearch with instructions to set up your account on

the DonorSearch platform.

Once you are logged into your account:
e Click on My Account in the upper right-hand corner.
¢ Click on Account Settings.

SEARCH
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Gift Search Prospect Generator Marketing List Search Options ~ Integrated Search My Portfolio File Processing

Under Account Options:
e Click on API Key - View/Edit

& Account Options

¢ Inner Circle - Edit Members
e VIPList - Edit Members

* Table Layouts - Edit

e Profile Layo

uts - Edit
e Portfolios - Add/Edit

e Sub-Users- Add/Edit
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GiftSearch  Prospect Generator  MarketinglList  SearchOptions ~ Integrated Search My Portfolio File Processing

®

|

Click Show API Key

View and Edit APl Key

@ Change AP1 Key

@ Show AP1 Key

—

Enter your password and click Go

&+ Enter Password

X Close v Go h

Your API key will appear

@ Show AP Key
. AP Ky

@ Change APi Key

© DonorSearch
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@ Logout
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Part 1: Accessing Your API Key From DonorSearch

I’ DONORSEARCH

Installation of the DonorSearch integration into your Salesforce instance only takes a few simple steps.
You can also install the integration in a Sandbox environment if you would like to test it outside of your
production environment first.

Once logged into your Salesforce account, follow the steps below. Feel free to contact DonorSearch if
you run into any issues, have questions, or need assistance completing the installation.

Download the 360io app from Salesforce App Exchange by clicking the “Get It Now"” button. Choose
whether to install in Production or in a Sandbox. Next, when prompted, choose “Install for all users”

When you've received an email notification that the download is complete, log into Salesforce.

Navigate to Setup, and find and select Installed Packages via the Quick Find search bar. Confirm the
package was installed successfully by finding the 360io package in the list. In the package line item,
click Manage Licenses.

32 Setup

Home

Q_ Installed Packages

v Apps

v Packaging

ﬁ Installed Packages

Didn't find what you're looking for?
Try using Global Search.

Search Setup

Object Manager v

SETUP
Installed Packages

Description
SalesforcelQ Inbox
Sf_com_apps

Free NA NA

Uninstal #, Saiestorce Comneded  sajesforce.com 17

Description

P@a’sa®

i A a—— U rasseu

This package contains Connected Applications for all the officially supported Salesforce client applications such as Touch, Salesforce for Outiook, Sa

Uninstall 4 Salesforce and Chatter g o5 rce com 1 o ohttrapps Free NA NA

Description

This package contains Connected Applcations for the officially supported Salesforce apps for iOS and Android and Chatter applications on your desitop.

Volunteers for

Uninstal 4, Younteers Salesforce.org 3421 GW_Volunteers  Active Unlimited 0
Uninstall | Manage Licenses + 360i0 Donorsearch 3106 DS3600i Active 9999999 5
Uninstal O Salesforce.org 319 npeot Active Unlimited 0
Uninstal 4, Recurng Donations ~ Salesforce.org 322 npeo3 Active Uniimited 0
Uninstal 4, Households Salesforce org 315 npo02 Active Unlimited o
Uninstal 4, Affiations salesforce.org 310 npes Active Uniimited 0
Uninstal 4, Relationships Salesforce.org 312 npes Active Unlimited 0
salesforce.com e Ui
Uninstal 4, Powerof Us Hub Salestorce 15 pub Active Unlimited )
‘Nonprofit Success
Uninstal 4, Moo Salesforce org 3211 npsp Free NA NA

NA SEoR01980s 0o 0 0 Not Passed
NA SeoR0195.03 [ 0 Ppassed
poesrot 3902019503 PR 7 Passed
E:E;enct 2/3/2019 0, P & passed
Doesrot 5502019503 0 3 passed
g:;;enct 5202019503 0 1 4 Passed
E:;ﬁenct '57/&0/20'9 503 0o 4 4 Not Passed
Dot SeoR0195.03 o 1 2 NotPassed
E;E;enct 5202019503 o 1 5 passed
gﬁeﬂct Je0R019805 o 0 0 NotPassed
NA gﬁ.ln/zms 503 17 37 Passed

Uninstalled Packages

No uninstalled package data archives

Click Add Users.

SETUP
Package Manager

Package Details
360i0

Back to Previous Page

Help for this Page &)

Package Name
Status
Expiration Date

Enabled for Integrations

380i0 Publisher
Active Allowed Licenses
Does not Expire Used Licenses

A/B/C|/D EF GHII/JJK/LIM/IN O/P/Q R[S T|U |V

Licensed Users
Action  Full Name *
Remove Admin, IT

Remove NESEIT

DonorSearch
9999999
6

W | X |Y|Z| Other | All

-And Users | [Remove Multiple Users

Role Active Profile
v System Administrator
v System Administrator

Select the users you’d like to have access to the 360io data and functionality, and click Add.
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In Quick Find, find and select Object Manager and click the Contact object.

< B Q Quick Find Schema Builder | Create v
< o
S Object Manager

44+ ftems, Sorted by Labe!

Business Brand BusinessBrand Standard Object

||
B campaign Campaign Standard Object
Campaign Member CampaignMember Standard Object
Case Case Standard Object
Communication Subscription Commsubscription Standard Object
Communication Subscription Channel Type CommsubscriptionChannelType Standard Object
Contact Standard Object
Contact Point Type Consent ContactPointTypeConsent Standard Object
Contact Request ContactRequest Standard Object

Navigate to Search Layouts for Salesforce Classic and click the dropdown and edit button in the List View
line item.

SETUP > OBJECT MANAGER
<
4 Contact

Details

Search Layouts Q. Quick Find
5 Items, Sorted by Layout

| Fields & Relationships
LAYOUT - COLUMNS DISPLAYED BUTTONS DISPLAYED
Page Layouts Open in Quip, New From Document, New, Add to Campaign, Import, Add to
List View NA Campaign, Add to Call Lit, Send List Email, Send Message, Printable View, Get

Lightning Record Pages Alerts, Batch DS Profiles

Buttons, Links, and Actions Name, Account Name, Home Phone, Phone, Mobile, Email, Mailing Street,

Lookup Dial me, Account M hone, Phone, 1 NA
ookup Dialogs Mailing City, Mailing State/Province, Mailing Zip/Postal Code V
Compact Layouts
Field Sets Lookup Phone Dialogs Name, Phone, Home Phone, Mobile, Other Phone, Asst. Phone N/A
Object Limits Search Filter Fields N/A N/A
Record Types
Name, Account Name, Home Phone, Phone, Mobile, Email, Mailing Street,

Tab me, Account M " NA

Related Lookup Filters Mailing City, Maling State/Province

Search Layouts

Search Layouts for
Salesforce Classic

Hierarchy Columns

Triggers

Validation Rules

Add Batch DS Profiles from the Available Buttons to the Selected Buttons, and click Save.

SETUP > OBJECT MANAGER

ha Contact
- ontacts List View -
Details Customize the buttons on the Contacts list view:
" Fields & Relationships + To remove any standard buttons, remove the check next to the standard button name

+ To add custom buttons, select them and click Add

Page Layouts
Standard Buttons

Lightning Record Pages Open in Quip [OpenListinQuip]

New From Document [NewFromDocument]
New [NewContact]

Buttons, Links, and Actions

Compact Layouts Addto Campaign [AddToCampaign]
Import [Import]

Field sets Add to Campaign [MassAddToCampaign]

Object Limits Add to Call List [MassCreateCallList]
Send List Email [SendListEmailAction]

Record Types ‘Send Message [SendBulkMessageAction]

. Printable View [PrintableListView]
Related Lookup Filters
Get Alerts [IsotopeSubscription]

Search Layouts
Custom Buttons

Search Layouts for

Salesforce Classic Available Buttons Selected Buttons
Merge Contacts . Batch DS Profiles N

Hierarchy Columns

Triggers Ak %2

LJ (&)

Validation Rules (J )
- Remove Down -

Still in the Object Manager page for the Contact object, navigate to Page Layouts and select the
appropriate layout you use (this may be multiple, so you would just repeat the following steps for any
additional layouts)

© DonorSearch www.donorsearch.net
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Click Mobile and Lightning_Actions. Scroll to the far right and drag and drop the View New DS Profile

Retrieve DS Profile buttons into the page layout

SETUP > OBJECT MANAGER

Ba) Contact

Details

Fields & Relationships
I Page Layouts
Lightning Record Pages

Buttons,

inks, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for
Salesforce Classic

Hierarchy Columns
Triggers

Validation Rules

Save v | Quick Save | Preview As... | Cancel

£\Undo | 73 Redo || = Layout Properties.

I’ DONORSEARCH

and

Fields =

@ Quick Find] Mobik Acton Name x

Related Lists
Report Charts

|[NewMejor Gift | NewOpportunity || New Recuring Don.._| New Task |[post Recalclat Rollups | Send Text | Submitfor Approval
| 0 Don. | NewTask [ prntable View Relationships Vewer | Shanng | pdate Contact
New Note ‘New Opportunity. ‘New Relationship New Task Question Retrieve DS Profile ‘Sharing Hierarchy View Contact Hier..
I I I | ‘
e — -
4 »

Highlights Panel

Customize the highlights panel for this page ayou

Quick Actions in the Salesforce Classic Publisher *

Quick Update Post g Donation File Loga Call New Task Email
Salesforce Mobile and Lightning Experience Actions ' *
View New DS Profile Retrieve DS Profile Edit New Donation New Membership Loga call New Task Email -

Contact Detail indard Buttons
Change Record Type| [Edit] [Detete Change Owner| [Sharing Hierarchy | |Get Survey Invitation | | Add to Call List| Printable View
Start Conversation | [Get Alerts
Custom Buttons
View New DS Profile | Recalculate Rollups Viewer| | Retrieve DS Profile

' Contact Details

Click Related Lists. Dra

g and drop the

DonorSearch object into the Related Lists Section.

IR sc1UP > OBJECT MANAGER
B Contact

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Fiters
Search Layouts

Search Layouts for
Salesforce Classic

Hierarchy Columns
Triggers

Validation Rules

' Save v | Quick Save | Preview As...v | Cancel || $\Undo | 7 Redo | [& Layout Properties |
Fields | @ Quick Find| Related List Name x
Butions Account Campaign History | Data Integration... || Groups. Notes & Atiachments | Opportunities Organization Aff. Social Personas. 1l
@rivens Activity History Cases Donorsearch Hidden Relationsh... | NPSP Data Imports... | Opportunities || Partal Soft Credits | Social Posts ]
ovte . Lgning e e ey | T || e
Assets. < Files Notes ‘Open Activites Opportunities (N Relationships Volunteer Recurre...
Lists
Related Lists
i °oa
DonorSearch Now] Change Owner
Salestorce ID DS Rating profile Real Estate Estimate Target Ask Based On Giving Target Ask Based On Wealth
Sample Text Sample Text v salesforce com $123.45 ‘Sample Text Sample Text
I RN
Relationships New]| Change Owner
Relationship Number Related Contact Type Relationship Explanation status Related Opportunity Contact Role
Sample Text Saran Sample Sample Text sample Text Sample Text ‘sample Text
i XN
Organization Affiliations New]| Change Owner
Affilation: Affiation Name Account: Account Name Afflation: Role Affliation: Status Afiliation: Start Date Affliation: End Date Afflation: Related Opportunity Contact Role
Sample Text ‘Sample Text sample Text sample Text 121212021 122112021 ‘sample Text
i ox

Ennanamant Dlane

On the DonorSearch object related list, click the wrench and add/remove the preview fields you'd like to

be displayed when hovering over the Related List object. Click OK.

SETUP > OBJECT MANAGER
<
@ Contact

“ | save v Quick Save | Preview As...v | Cancel ||| 4 Undo | 4 Redo || [ Layout Properties -
Details
Flelds 4 | @ Quick Find[ Related List Name *
Fields & Relationships Butions Account Campaigy . 5 ization At Social Personas
Quick Actions © Related List Properties - DonorSearcl x &
" Activity History Cases | RelatedList BropertieaDonciSearch i SoftCredits | Social Posts
Page Layouts Mobs e ‘Avproval History Contacts ring Donations | Volunteer Hours
e e Assets Conent HeR @ ononips Volunteer Recure...
Lightning Record Pages Related Lists
Report Charts Select fields to display on the related list. You can also re-order the selected fields. N
Buttons, Links, and Actions
Available Fields Selected Fields
Compact Layouts Related List: Account N Salesforce ID
°a Airplane Ovmer pag  DSREng w
Field Sets DoEESaREn Annual Fund Likelihood ) Poe @
Salesforce D DS Rating Profile Arte Gount G | ectEette Estinate = Target Ask Based On Wealth
Object Limits ? Arts Total [ 4] Target ask Based On Giving = c
Sample Text Sample Text v sales pssessed ROMOVE 1.1t Ack Based On Wealth Down Sample Text
Record Types Assessment Questions
°a Average Home Value <
Related Lookup Filters Relationships Sort By [-Defaur-— v
Search Loyouts Relationship Number Related Contact © Ascending ted Opportunity Contact Role
Sample Text Saran Sample ple Text
O Descending
Search Layouts for .
Salesforce Classic Aemtes Anliimn fmfarm i o Athans man Tnsimien:
AN < »
Organization Affiliations
Hierarchy Columns s
fiation: Afflation Name Account: Account Name Afiation: Related Opportunity Contact Role.
Triggers Sample Text Sample Text » Cancel | [Revertto Defaults Sample Text
Validation Rules - -
e —
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Back in Object Manager, click the Campaign object

I’ DONORSEARCH

Navigate to Page Layouts and select the appropriate layout you use (this may be multiple, so you would
just repeat the following steps for any additional layouts). Click Mobile and Lightning_Actions. Drag and

drop the Batch DS Profile button into the page layout. Click Save.

SETUP > OBJECT MANAGER
S .
B4 Campaign

Details

Fields ~ | @Qauick me *

Fields & Relationships Buttons. Batch DS with Related | Email Household Mailing... || Log a Call New Campaign New Contact New Event New Lead

CrEmmLrE Change Owner Delate Filo Link || Mass Email Volunt.. | New Case New Contact New Grant New Load
Page Layouts —_— Change Record Type | Edit Find Volunteers. Loga call || Mobile smart Actions | New Case New Donation New Group New Note

A Cone Email Got Alerts Loga Call New Account New Contact New Event New Housenoid New Opportunity
Lightning Record Pages A e < i

Related Lists M
Buttons, Links, and Actions =

Salesforce Mobile and Lightning Experience Actions i
Compact Layouts
» Batch DS Profiles New Task Log a Call New Opportunity Edit Delete Send List Email View Campaign Hierarchy -
Field Sets
Object Limits Campaign Detail Standard Buttons
€ hange Record Type | Clone with Related | View Campaign Hierarchy | | Sharing| | Manage Members | Advanced Satup
Record Types GetAlerts
Related Lookup Filters =
Search Layouts
Campaign Information
Search Layouts for * ® Campaign Name  Sample Text Expected Revenue in  $123.45
f ion
Salesforce Classic Active stin - $123.45
Hierarchy Columns Type  Sample Text Actual Costin Campaign ~ $123.45
Status  Sample Text Num Sentin Campaign 64,000
Triggers startDate 122112021
Endpate 1272172021

Validation Rules Expected Response (%) 837.68%

Launch the 360io app and navigate to the Settings tab.

o Al'v  Q Search.

::2 360io Hcmel Settings Iampaigns v leads v Accounts v Contacts v  DonorSearch v  Opportunities v  Reports v  Dashboards v

aer2ea®

General Settings Cusf\d Mapping Batch Process Jobs Batch Logs

Edit
v General Use Settings

DS Access Key: =rrsmsrrsss

Profile Version: Advanced

Batch Size: 100

v Background Batch Settings

Leads: Available DonorSearch Records: 14,629
On Insert: On Update:

Contacts: Lead Records: 2667

Onlnsert: v/ On Update:
Batch Name: Daily Batch 2019-08-07 02:12:24

Total Records to be Processed: 1

v DS Settings Permission Sets

Click Edit, and then click Edit API Key. Enter the API key from your DonorSearch account (directions on

where to get API key found in Part 1 of this guide) and click Save.

. Alv  Q search

230 360i0  Home Settings Campaigns v leads v Accounts v  Contacts v  DonorSearch v  Opportunities s  Reports v  Dashboards v/

A@er22a®

General Settings Custom Field Mapping Batch Process Jobs Batch Logs

[ —

v General Use Settings

ql DS Access Key: [ | I I

Profile Version: Advanced v

Batch Size: 100 v

© DonorSearch
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Part 3: Field Mapping
DonorSearch 360io gives you the unique capability to map fields for prospect screening across objects. Starting

with the Contact and/or Lead records, you can map to lookup fields up to four levels up.
To set your custom field mapping, navigate to the Custom Field Mapping section in the Settings tab of the 360io app.

@ 20a@®

Reports v Dashboards [i]

. Al v ) Search..

232 36000 Home  Settings  Campaigns v  Lleads v  Accounts v

Seneral Settings ﬁ Custom Field Mapping

Vv Contacts

Contacts ~v  DonorSearch v  Opportunities v

Batch Process Jobs Batch Logs

V' Primary
First Name: Middle Name: Last Name:
firstname Find a field. lastname
Vv Spouse
First Name: Middle Name: Last Name:
Find a field... Find a field.. Find a field...

Under the object (Contact or Lead) that you'd like to map fields for, click the Edit button. Click into the
search bar next to the field you'd like to map, and find or search for the appropriate field. Select the field

and click Save.

Select Field

Contact b | First Name

First Name

Cancel Reset Mapping Save h

Repeat that step for any additional fields you’d like to map.
If you'd like to use the look-up functionality to map fields across objects, simply search for the object
that contains the field you'd like to map to, select, and choose from the next level of fields.

. . =
@ 20a @

Reports \/  Dashboards [

. Al v Q  Search.

::E 360i0 Home  Settings  Campaigns v  leads »»  Accounts v  Contacts v  DonorSearch s/  Opportunities

Seneral Settings Custom Field Mapping Batch Process Jobs Batch Logs

Vv Contacts
—
> Primary
> Spouse

> Primary Address

Once you've finished field mapping, make sure to scroll to the top of the tab and click Save.

© DonorSearch www.donorsearch.net
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Additional Information:

For more DonorSearch specific information or DonorSearch training, please contact
DonorSearch at: www.donorsearch.net/contact/

For more Salesforce information or technical support, please contact your Salesforce
Account Executive or Salesforce Support.
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