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Salesforce Application

DonorSearch’s mission is for all nonprofits to make data-informed decisions, so they operate

efficiently. Thanks to our partners at Salesforce, we have developed a joint solution that will
help you maximize your time and achieve your fundraising goals effectively. This guide will
show you how to use our integrated solution to qualify your donors and constituents. It is
our aim that with every new gift transaction entered in Salesforce, you have the ability to
gain insight into your new donor’s capability, inclination and overall potential with the click

of a button. By leveraging this integration, you will be able to review, strategize and engage

for the potential and significance of your new donor efficiently and proactively.
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Part 1: Viewing and Retrieving a DonorSearch Profile

After signing into your Salesforce account, you can view and retrieve prospect data on the individual
level. Navigate to a Contact and/or Lead record via the record tab, list view, or search bar and follow
the steps below:

On the Contact and/or Lead record page:

e Click the “View New DS Profile” button. This will open a separate tab of the individual’s detailed
profile, directly in the DonorSearch retail product.

. Al'w QU Search Contacts and more. 24?2408 “Q"

I )
2:: 360i0 Home  Settings Campaigns ~  leads Accounts v  Contacts v  DonorSearch v  Opportunities v  Reports v  Dashboards v o

Contact
1= .
= Kevin Plank &

Accoun t Name Total Gifts View New DS Profile
Plank Household $0.00

+ Follow View New DS Profile Retrieve DS Profile New Case ¥

* Here, you can review and edit the full scope of the data included in the detailed profile. If you make
any edits in the detailed profile, be sure to click the “Reload Profile” button that appears so your
changes are saved.
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. @ Edit Target Based On Giving: @ Charitable Giving @ Quality Score @
Kevin A Plank DS $1,000,000- $1,000,001 C—— T T ———  (———————— e
Lo g} Ao wearn 1000000- 61000
17 1 Target Based On Wealth: @ Political Giving @ Major Gift Likelihood @
Spo Name: Desiree J Plenl
e e e - $100 Million+ $93000(36) IS e
930 Greenspring Valley Rd Exact match as a donor giving $5.000 or more to a nonprofit or political Real Estate @ Annual Gift Likelihood @
Lutherville Timonium, MD 21093 ADSL1
SEC Holdings @ RFMScore @
[ swsowsee ]
v i ivi
BB Profile Summary = Charitable Giving CaklikIl]
B social Discovery by Full 1/1 High Quality Total: $2,271,035(15 gifts) Overall Total: $2,316,035(25 gifts) @ ViewCharts
Contact
i d i Ul rts is critical for indic
Knowing what or pports s critcal ons: External Givingls best indicator offuture opyand  ——
B Crunchbase 0/1 the ts helps build a . Infact, a gift of $: that a donor is almost 33 times more likely to give in
the future than the average person.
®a CrowdfundingbyDonor (VBN
Soctal v w Charitable Giving Charts Add New Chart... v
= Charitable Giving
& Political Giving 36/55 Gift Count By Category Gift Count By Organization
A Real Estate M Higher Education N Robert H Smith Schoo.
B Arts Culture And Hum N University OF Maryla
45 Grant-Giving 3/3 Human Services Sundance Institute
Foundations m—Recreation. N Crohns And Colits F.
Your changes will not be reflected i
#° Candid Foundations (0] until you reload the profile. i
earched at 02/11/2021 _ Cooyrignt 2021 - DonorSesrchiet - Al Rishts Reserved _ Welcome. npspd . ober 31

e Back on the record in Salesforce, click the “"Retrieve DS Profile” button. This will retrieve the top 67
data points from the individual’s detailed profile, and return them via the API to Salesforce.

» Mv| 9 S Fi@220a®

i3f 360i0  Home Settings Campaigns v  leads v  Accounts v  Contats v  DonorSearch v  Opportunities v  Reports v  Dashboards o
Contact - - -
1% Kevin Plank & + Follow View New DS Profile Retrieve DS Profile New Case v
Profil
Account Name Total Gifts Retrieve DS Profile
Plank Household $0.00
| Related List quick Link R ]
ist Quick Linl -
elated List Quic s 0 Activity Chatter |
© Donorsearch (1) Opportunities (7) @ Account (0) Cases (0) © Campaign History (10+) —
© Notes & Attachments (0) @ Contacts (1) New Task Log a Call New Event Email
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e Click or hover over the “DonorSearch” related list on the record page. After clicking the “Retrieve DS
Profile” button in the previous step, a new DonorSearch record should be populated.

o Mw| Q search AJ@ar2ca®

222 360i0 Home  Settings Campaigns v  leads v  Accounts v  Contacts v  DonorSearch v  Opportunities v  Reports “  Dashboards v

Contact
= Kevin Plank & + Follow View New DS Profile Retrieve DS Profile ~ NewCase = v

Account Name Total Gifts
Plank Household $0.00

|

Related List Quick Links @ Activity Chatter
o @ e e © canpuin iy 109 ety

X
n n DonorSearch ®+ G New  Change Owner
1item - Sorted by Salesforce ID « Updated a few seconds ago

Salesforce ID * DSRating | Profile Secin... | Target Ask Based ... | Target Ask Based On Giving | Confirmed Cha... | Possible Politi...| Last Modified Date
1 a0t4P00000SAhog Ds1-1 https://www.donorlead.net/profile/view/303731428 Y $100 Million+ $1,000,000 - $1,000,001 $2,272,035 $139,200 12/27/2021 8:16 AM v
View Al
Account Name Plank Household DS update date 12/27/2021 8:16 AM ‘ No next steps. _
To get things moving, add a task or set up a meeting.
Lead Source

To view the individual’s data in Salesforce, navigate to the DonorSearch record by clicking the record
name, which by default is called “Salesforce ID.” On the DonorSearch record, the data will be

organized into five sections-- Ratings, Giving and Non Profits, Wealth, DonorSearch Aristotle, and
System Information.

. ( =\
. Al v Q  Search (%]~ 2 4 A @;\
: 360io Home  Settings  Campaigns v  leads »v  Accounts v  Contacts v | DonorSearch \ [ Opportunities ~  Reports s\  Dashboards v [
n DonorSearch | , .
v
aOt4PDDODDSAhog New Contact New Case New Lea Clone Change Owner
Details
> Ratings

> Giving and Non Profits

> Wealth

> DonorSearch Aristotle

> System Information

The detailed profile in the retail tool can also be accessed via the link in the “Profile” field of the Ratings
section.

Hover over the question mark icons next to the field names to read a definition and explanation of the
rating/field.
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Part 2: Reporting on DonorSearch Data

I’ DONORSEARCH

To run reports in Salesforce with DonorSearch data, you can use the pre-made DonorSearch reports

added in the managed package, or create your own reports from scratch.

To access the pre-made DonorSearch reports, follow the steps below:

In the Reports tab of your Salesforce instance:

e Under the “Folders” section, navigate to “All Folders”

»

i35 36000

Home Settings Campaigns v  leads v  Accounts v  Contacts v  DonorSearch v Opportunities v  Reports v Dashboards v

Al w

Q. seard

h,

B a?2a@®

Rej

ports

All Folders

1

items

REPORTS

—>) =]

Recent
Created by Me
Private Reports
Public Reports
All Reports
OLDERS

Al Folders
Created by Me

Shared with Me.

FAVORITES

Al Favorites

Name v | Created By

M8 DonorSearch Folder

M Household Reports

M8 Nonprofit Edition Reports

M8 NPSP 3.0 Donor Management Reports
M NPSP 3.0 Grants Management Reports

M NPSP 3.0 Membership Management
Reports

M PSP Constituent Reports
M NPSP Dashboard Reports
M NPSP Fundraising Reports
M NPSP Health Check

M Volunteer Reports

IT Admin
IT Admin
IT Admin
IT Admin
IT Admin

IT Admin

IT Admin
IT Admin

IT Admin

IT Admin

Created On

8/6/2019, 7:00 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM

5/30/2019, 5:03 PM

Q_ Search all folders.

v | Last Modified By
IT Admin
IT Admin
IT Admin
IT Admin
IT Admin

IT Admin

IT Admin
IT Admin

IT Admin

IT Admin

New Report

New Report (Salesforce Classic)

v

Last Modified Date
8/6/2019, 7:00 PM

5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM

5/30/2019, 5:03 PM

5/30/2019, 5:03 PM

5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM
5/30/2019, 5:03 PM

5/30/2019, 5:03 PM

NewFolder |t

v

4444

44

e Open the folder titled "DonorSearch Folder” and select the report you would like to run

(e.g. “"DonorSearch Foundation Trustees Contacts”)

FHeer2sa®

e Click “Edit” to change the parameters of the report. Click "Save As” to create a copy of the new report
if you would like to make changes, but keep the source report as-is.

© DonorSearch
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Part 3: Batch Screening DonorSearch Data

|

SEARCH

Batch screening on large volumes of Contacts and/or Leads is simple through the 360io integration in
Salesforce. Batch screenings can be performed via a List View or a Campaign, and both processes are
outlined here. Keep in mind that Salesforce limits users to selecting up to 200 records from a List View,
so if you want to run batches larger than 200, we recommend doing so with a Campaign.

To run a batch screening from a List View, follow the steps below:

On the List View of the Contact and/or Lead record:

e In the List View dropdown, select the List View you would like to run the batch from, or create a new
List View under “List View Controls.”

e Using the checkboxes, select the individuals you would like to include in the batch. Click the checkbox
in the list header to select all.

Al v Search Contacts and more,

230 360i0  Home Settings Campaigns v leads v  Accounts  Contacts \  DonorSearch v  Opportunitis v  Reports v  Dashboards v/

@220 @

Contacts
DonorSearch Update Contacts v #

50 items selected

| Aaron Mixon Il
Aart de Geus
Abigail Johnson
Abigail Wexner
Adam Clayton
Adam Kapor
Adam Moonves

Adam Pisoni

v
v
v
v
v
v
v
10 v Adam Weibling
v Addison McConnell
v Aileen Roberts
v AjitJain
v Alan Boeckmann
v Alan Casden
v Alan Cohen
v Alan Davis
v

Alan Douglas Mackay

v | Mid... v | Account Name

Adair Household
Mixon Iil Household
de Geus Household
Johnson Household
Wexner Household
Clayton Household
Kapor Household

Moonves Household

Weibling Household
McConnell Household
Roberts Household
Jain Household

Boecks

Household

Casden Household
Cohen Household
Davis Household

Mackay Household

v | Title v Mail...

OH

cA

MA

OH

ca

cA

v | Mailing Zip... v/ | Phone v | Email v

44122

94043

2210

43230

90210

98052

20566

19103-2838

68131

60601

90211

10282

8830

60015

Contact ...

ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin
ITAdmin

ITAdmin

New  Import | Add to Campaign

Search this list.

DS update?

Profile Updated Date : 2021-09-20 16:48:07
Profile Updated Date : 2021-09-20 16:37:52
Profile Updated Date : 2021-09-20 16:37:47
Profile Updated Date : 2021-09-20 16:48:07
Profile Updated Date : 2021-09-20 16:37:48
Profile Updated Date : 2021-09-20 16:38:48
Profile Errorl. Please check the Record
Profile Updated Date : 2021-09-20 16:38:01
Profile Errorl. Please check the Record
Profile Updated Date : 2021-09-20 16:38:49
Profile Updated Date : 2021-09-20 16:38:43
Profile Updated Date : 2021-09-20 16:38:02
Profile Updated Date : 2021-09-20 16:38:03
Profile Updated Date : 2021-09-20 16:37:41
Profile Updated Date : 2021-09-20 16:37:38
Profile Updated Date : 2021-09-20 16:38:43
Profile Updated Date : 2021-09-20 16:38:54

Profile Updated Date : 2021-09-20 16:37:40

Send List Email

v | DSupdatedate v
9/20/2021 9:48 AM -
9/20/2021 9:37 AM
9/20/2021 9:37 AM
9/20/2021 9:48 AM
9/20/2021 9:37 AM

9/20/2021 9:38 AM

9/20/2021 9:38 AM

9/20/2021 9:38 AM
9/20/2021 9:38 AM
9/20/2021 9:38 AM
9/20/2021 9:38 AM
9/20/2021 9:37 AM
9/20/2021 9:37 AM
9/20/2021 9:38 AM

9/20/2021 9:38 AM

R R R R B R R R R B R R R R R RC]

9/20/2021 9:37 AM

4

e Click the “Batch DS Profiles” button. Edit the name of the batch as needed, and click the “Confirm and
Process” button to run the batch screening.

»

v Search.

s 360io Home  Settings Campaigns v  leads \  Accounts v  Contacts v  DonorSearch »  Opportunities v  Reports \  Dashboards

T@ar20a®

Credit Detail

Batch Name:  Contact List Batch
Available Credits: 14,629
Processing Records: 50

Error Records: 0

Credits Remaining: 14,579

e Batches typically take about 20 minutes to complete, with larger batches taking longer. You will
receive an email notification once the batch is complete, and all Contacts/Leads ran in the batch will
now have a DonorSearch record associated with their Contact/Lead record with the returned data

available for review.

© DonorSearch
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To run a batch from a Campaign, follow the steps below:

* Navigate to the Campaigns tab in your Salesforce instance. Click the “"New” button to create and
name your new campaign. If you have an existing campaign that you want to add members to, skip
to the next step.

New Campaign: Default

Campaign Information
Campsign Owner IT Admin

*Campaign Name Test Campaign

Active

Other

In Progress

Cancel Save & New Save

* Navigate to the Reports tab in your Salesforce instance. Create a new report to identify the Contacts
and/or Leads you’d like to screen in your campaign or navigate to an existing report you'd like to use.
On the report page, click the “"Add to Campaign” button.

®» wv| Q sen Qeasr2sca®

222 360io Home  Settings Campaigns v  Lleads v  Accounts v  Contacts v  DonorSearch “  Opportunities \  Reports \  Dashboards o

Report: Contacts & Accounts
All Contacts Q vile
All Contacts in your organization

Edt | ¥

Edit (Salesforce Classic)

A\ This report has more results than we can show (up to 2,000 rows). Summary information is calculated from full report results. Save As

Save

Total Records

| 2’667 Subscribe
FirstName (¥ LastName 1 |¥| AccountName v  PrimaryContact ¥  Primary Affiliation |¥| Mailing City |¥| Mailing State/Province |¥| Do Not Contact |¥| Phone ¥/ Email [¥ Export
1| sohaib Abbasi Abbasi Household (m] Redwood City  CA [m] - - Delete
2 | cregory Avel Abel Household o Des Moines A [} .
3| Christopher Abele Abele Household [m] Atianta GA (=] .- - A to Dashbosrd
4 | Alexander Abele Abele Household o Milwaukee wi o Y

e Search for and select the campaign you created or identified in the first step. Select the appropriate
member status, select your preference for “"Update existing campaign members?,” and click “Submit.”

Add to Campaign

*Campaign

Test Campaign

* Member Status

Sent

Update existing campaign members?

© Keep member status
O Overwrite member status

© DonorSearch www.donorsearch.net
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* Navigate to the Campaigns tab and open the campaign you just added those members to. Click the

“Batch DS Profiles” button. Edit the name of the batch as needed, and click the “Confirm and Process”
button to run the batch screening.

. Al'w | Q  Search Campaigns and more... x4 2?2254 @

::: 3600 Home Settings Campaigns v  Lleads v  Accounts v  Contacts v  DonorSearch

Opportunities Reports v Dashboards v/

T Batch DS Profil New Contact New C:
Test Campaign # atch DS Profiles | New Contax ewCase v

Type Status Start Date End Date Value Won Opportunities in Campaign Won Opportunities in Campaign
Conference Planned $0 0

Related List Quick Links @

! NewEvent ~ NewTask  LogaCall Email
[ Campaign Members (10+) [ Campaign Hierarchy (0) [ Attachments (0) Opportunities (0)

Create new... Add
Details Related Activity

Filters: All time « All activities « Al types g

D Campaign Members Addleads  Add Contacts v Refresh + Expand All + View All

Number of Members v Upcoming & Overdue
No next steps.
To get things moving, add a task or set up a meeting.

No past activity. Past meetings and tasks marked as done show up here.

. Alw  Q Search..

35 360i0 Home  Settings ~Campaigns v  leads v  Accounts v  Contacts \/

Fee?222a®

DonorSearch v Opportunities \  Reports v Dashboards v

Credit Detail

Batch Name: | Test Campaign Batch

Available Credits: 14629
Processing Records: 2667

Error Records: 0

Credits Remaining: 11,952

ﬁ Confirm and Process Cancel

© DonorSearch www.donorsearch.net
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Part 4: Automation and Workflows Using DonorSearch Data

Use Apex and workflows to automate screening of your Contacts and/or Leads to help with efficiency and
productivity.

To schedule automated background screenings with Apex, follow the steps below:
Navigate to Setup in your Salesforce instance:

e In the Quick Find search box, type “Apex Classes” and select "Apex Classes.” Click the “Schedule

Apex” button. Type your desired job name in the “Job Name” field (e.g. Weekly Automated
DonorSearch Screening).

. Q. search Setup [+ 2272498 ;;“‘

i Setup Home  Object Manager v

q Q. Apex Classes SETUP
Apex Classes

~ Custom Code

Apex Classes

Schedule Apex Helpfor s Page @

Didnt find what youre looking for? Schedule an Apex class that implements the ‘Schedulable' interface to be automatically executed on a weekly or monthly interval
Try using Global Search.

Cancel

—. Lo e aomaies o |

i I |

Schedule Apex Execution

Frequency

© Weekly Recurs every week on
O Monthly

(O Sunday

O Monday

(O Tuesday

(0 Wednesday
Thursday
(O Friday

(O saturcay

Start | [12/23/2021]

End |12/23/2022 [12/232021)
Prtered SartTime | None—— v

Exact start time wil depend on job queue activty.

¢ Click the magnifying glass next to the “"Apex Class” field and select the “"BackgroundScheduleCheck”
class.

. Q. Search Setup [+ 2?2468 ‘ﬁ‘

333 Setup  Home  Object Mana

# Apex Classes ~ Salesforce - Enterprise Edition - Google Chrome - O X

Q Apex Classes I @ donorsearch-npsp.my.salesforce.com/_ui/common/data/LookupPage?lkfm=editPage&lknm=ac&ap...
)
v Custom Code @ Lookup
Apex Classes q |BackgroundScheduleCheck| = Go! Help for this Page @
i
s You can use "*" as a wildcard next to other characters to improve your search results. |
E

Didn't find what you're looking for?
Try using Global Search.

< Clear Search Results
Search Results

Name Namespace Prefix Api Version
ﬁ BackgroundScheduleCheck I DS3600i 45

Copyright © 2000-2021 salesforce.com, inc. Al fights reserved.
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e Select the batch frequency, start date, end date, and preferred start time, and click the “Save” button.

. Search Seup Fe2?295a®

3t Setup

Home  Object Manager v/

SETUP
Apex Classes

Schedule an Apex class that implements the ‘Schedulable interface to be automatically executed on a weekly or monthly interval

I save Icnn:el

JobName - |" Weekly Automated DonorS
Apex Ciass - 'BackgroundScheduleCheck| &)

Schedule Apex Execution

Q. Apex Classes

+ Custom Code

I Apex Classes

Didn't find what you're looking for?
Tiy using Global Search

Freauency g weekry
O Monthly

Recurs every week on
(O Sunday

() Monday

(0 Tuesday

) Wednesday
Thursday

(O Friday

() Saturcay

start  [[12/23/2021 [12/23/2021]

End 12232022 | [12123/2021]

Proferred StartTime [ 100 AM

Exact start ime will depend on job queue activity.

* Navigate to the “Settings” tab in the 360io app. In the “"General Settings” tab, click the “Edit” button.
In the “"Background Batch Settings” section, check the “On Insert” and/or “On Update” buttons for the
Contact and/or Lead objects. This will determine whether the Apex runs when a record is added to
your Salesforce instance, when it is updated, or both.

» ‘ wv| Q sech Beer2ea®

i3 360i0 Homel Settings |Campawgn5 Vv leads v Accounts v Contacts v  DonorSearch v  Opportunities v  Reports v  Dashboards v/ o
General Settings Custom Field Mapping Batch Process Jobs Batch Logs

> General Use Settings

v Background Batch Settings

Leads: Available DonorSearch Records: 14,629

Onlnsert: v On Update:
Contacts: Lead Records: 2667

Onlnsert: v On Update:
Batch Name:  Daily Batch 2019-08-07 02:12:24

Total Records to be Processed: 1

> DS Settings Permission Sets

¢ Click the “Save” button.

In addition to bringing your donor prospect data into Salesforce with 360io, you can take advantage of
native Salesforce functionality to automate screening, create tasks, and assign prospects based on their
charitable giving and wealth data. Work with your internal Salesforce Administrator or a System
Integrator to implement processes to streamline your prospect development practices!

© DonorSearch www.donorsearch.net
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Additional Information:
Does the 360io app make prospect development easier for your organization?
Consider leaving your feedback in a review on our listing in the Salesforce

AppExchange.

For more DonorSearch specific information or DonorSearch training, please contact
DonorSearch at: www.donorsearch.net/contact/

For more Salesforce information or technical support, please contact your Salesforce
Account Executive or Salesforce Support.

© DonorSearch www.donorsearch.net
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