Salesforce Application
UPDATE INSTALLATION GUIDE

Thank you for choosing DonorSearch 360io.

Jointly developed with our partners at Salesforce, this solution will help you maximize your time and
achieve your fundraising goals effectively. This installation guide will show you how to install the
Spring 2022 update of our integrated solution in Salesforce, so you can efficiently gain insight into
your new donor’s capability, inclination, and overall potential.

In this update:

Cross-object field mapping
Addition of help text to define DonorSearch field contents
Addition of section on DonorSearch custom object for administrative/update data fields
Addition of DonorSearch Aristotle data points for import capability
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Part 1: Installing the Update

To install the update, complete the following steps:

RSEARCH

* Log in to the Salesforce AppExchange: https://appexchange.salesforce.com/. Once logged in, click

on "My Installs and Subscriptions”
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* Next to 360io - DonorSearch App, Click on “"Update Available”
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e Review and Accept the Terms & Conditions. Then click “Confirm and Install”

Terms & Conditions

DonorSearch Terms & Conditions

Please contact your DonorSearch Representative for terms and conditions

Salesforce.com Terms & Conditions
If salesforce.com is not listed as the provider of this application, or if -
the provider listed is Salesforce Labs, then the application is not .
provided or warranted by salesforce.com. You and/or other users at

your company may be able to use this application to access your or

i I have read and agree to the above terms & conditions

Close I Confirm and Install I

e Specify the User Group you wish to install the update for, then click “Upgrade.” After the upgrade is
complete, click “*Done”

3 Upgrade 360io

By DonorSearch

o An earlier version is installed. It can be upgraded while preserving the existing data.

Installed: Spring 2021 (3.10.6)  New Version: Spring 2021 (3.10.9)
Install for Specific

Install for Admins Only Profiles

App Name Publisher Version Name

360io0 DonorSearch Spring 2022

Additional Details  View Components
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Part 2: Accessing Your API Key From DonorSearch

Once you are logged into your DonorSearch account:
e Click on My Account in the upper right-hand corner.
¢ Click on Account Settings.

Use same screenshots from Installation Guide (e.g. new higher quality SS I took for this step)

Under Account Options:
e Click on API Key - View/Edit

& Account Options

¢ Inner Circle - Edit Members
e VIP List - Edit Members

e Table Layouts - Edit

e Profile Layouts - Edit

e Portfolios - Add/Edit

e Sub-Users - Add/Edit

el | o APIKey - ViewEdit |

® User Fields - View/Edit

e Click Show API Key

View and Edit API Key

ils area allows you to view and refresh your API key. For add
[} word g v Lo displayirg andfor refredh

ﬁ @ Show AP Key & Change APl Key

e Enter your password and click Go

&+ Enter Password

X Close v Go h

e Your API key will appear

@ Show API Key [ Change AP Key
' API Ky

e Copy the API Key to your clipboard.
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Part 3: Updating Your API Key in Salesforce

Log into your Salesforce instance that you installed the update in. Launch the 360io app and navigate to
the Settings tab.

®» el a s 2202 ®

332 3600 Humel Settings |Campa\gr\5 v leads v Accounts v  Contacts \  DonorSearch v  Opportunities v  Reports \  Dashboards v o

General Settings Custom Field Mapping Batch Process Jobs Batch Logs

Vv General Use Settings
DS Access Key: =
Profile Version: Advanced

Batch Size: 100

v Background Batch Settings

Leads: Available DonorSearch Records: 14,629
On Insert: On Update:
Contacts: Lead Records: 2667

Onlnsert: v On Update:
Batch Name: Daily Batch 2019-08-07 02:12:24

Total Records to be Processed: 1

v DS Settings Permission Sets

Click Edit, and then click Edit API Key. Enter the API key from your DonorSearch account (directions on
where to get API key found in Part 2 of this guide) and click Save.

o Alw | Q Search. 22280 ®
i3 360io Home  Settings Campaigns v Leads v  Accounts v Contacts v  DonorSearch v  Opportunities v  Reports \  Dashboards v o
General Settings Custom Field Mapping Batch Process Jobs Batch Logs

h

v General Use Settings

Profile Version: Advanced v

Batch Size: 100 v
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Part 4: Setting Up Your Custom Field Mapping

DonorSearch 360io gives you the unique capability to map fields for prospect screening across objects.
Starting with the Contact and/or Lead records, you can map to look-up fields up to four levels up.

To set your custom field mapping, navigate to the Custom Field Mapping section in the Settings tab of the
360io0 app.

=\
Al h.. ? ©y)
o Search (]~ ? A ©
232 360i0  Home Settings  Campaigns ads v~ Accounts n Contacts n+ DonorSearch v  Opportunities v  Reports v  Dashboards P
Seneral Settings I Custom Field Mapping | Batch Process Jobs Batch Logs
Vv Contacts
V' Primary
First Name: Middle Name: Last Name:
firstname Find a field lastname
V' Spouse

First Name: Middle Name: Last Name:

Find a field... Find a field.. Find a field...

Under the object (Contact or Lead) that you’d like to map fields for, click the Edit button. Click into the
search bar next to the field you'd like to map, and find or search for the appropriate field. Select the field
and click Save.

Select Field

First Name

Cancel Reset Mapping h

Repeat that step for any additional fields you’d like to map.

If you'd like to use the look-up functionality to map fields across objects, simply search for the object
that contains the field you'd like to map to, select, and choose from the next level of fields.

Select Field

Contact b AccountID b Largest Gift

You have selected the following field:

Largest Gift
Type: CURRENCY
API Name: npo02_LargestAmount_c

Once you've finished field mapping, make sure to scroll to the top of the tab and click Save.
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Additional Information:

For more DonorSearch specific information or DonorSearch training, please contact
DonorSearch at: www.donorsearch.net/contact/

For more Salesforce information or technical support, please contact your Salesforce
Account Executive or Salesforce Support.
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