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SMS Functionality Flow

Log in to your Salesforce Org.

¢ Go to the existing Contact record or create a new one.
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You can see SMS TO and SMS FROM fields are auto populated in the SMS screen.
Enter your message and Click on the Send icon.
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e You can see Green Tick which means that the message has been delivered.
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¢ “Thank you” message received from the customer.
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SMS Opt-Out Functionality

e |f the customer sends “Stop” message, SMS Opt-Out Functionality will be enabled.
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e The SMS Opt-out option is enabled as you can see at top of the SMS screen.
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e When SMS Opt-Out Functionality is enabled, the message sent by the user will not
be delivered.
e [f the customer sends “Start” message, SMS Opt-Out Functionality will be disabled.
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Click on the Related Tab of the Record, you will be able to see the SMS Messages.
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Text Message

Record Type

Fiters: All &
Mey Yeshwanth, Welcome to Cloud Maven, Inc

s
Thank you
stop v Upcoming & Overdue
start Nonest steps
o get things moving, add a task or set up a meeting
No past actiity. Past meetings and tasks marked as done show up here.
FromAddress Reply-to Email Status
Pimanshugoucmavening com himanshucioucmavening com Delivered

Please reach out to us at solutions@cloudmaveninc.com in case of

any queries or concerns.



