salesforce

Lightning Messaging Utility (RNLMKS
Give your users the right message at the right A\
time!
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Introducing Lighting Messaging Utility

Simple messaging to keep your

users informed

Lightning web component
Fully customizable

Built for Admins AND Developers

Service  Home Chatter Groups v
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 Address Information
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Canada
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Using Lighting Messaging Utility

Lightning Messaging Ultility is a Lighting Web Component that can be used in the Lightning App Builder

or Experience BUilder_ . Al w 2, Search Contacts and more... IEE| 72 0 A ‘ﬁ‘
::E Sales Home  Chatter  Opportunities v Leads v  Tasks v Files v Accounts v Contacts v Ci ¢ Setis 1 Va

To get Started - you can

Developer Console

Contact

. Marc Benioff & + Follow Edit
- it Page 2
go O nto a ny re CO rd page I Title Account Name Phone (2) ¥ Email Contact Owner : ::
Salesforce #$ User User s it Object
and at the top right of the
page se I ect t h e Setu p( 1 ) Related Details News Activity Chatter
We found no potential duplicates of this Contact. New Task ~ New Event  More

menu at the top. Then

click Edit Page(2) lighting Zheelc

Filters: All time - All activities - All types &

app builder. Cases (0)

New Refresh « Expand All « View All
v Upcoming & Overdue
| Campaign History (0) Add to Campaign Ko et atepa.

To get things moving, add a task or set up a meeting.

D Notes & Attachments (0) Upload Files No past activity. Past meetings and tasks marked as



Using Lighting Messaging Utility

Next - You can drag the
LWC Messaging Utility(1)
from the sidebar onto the

page. (2)

From here, you can follow
steps in the instructions
on how to configure your

message.

il Lightning App Builder
9 & 8

Components

Search... fo i
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Record Detail

Related List - Single

@ Related List Quick Links

@ Related Lists

? Related Record

lad Report Chart

Rich Text

E] Salesforce Anywhere Messages
Tabs

E3 Topics

E Trending Topics

Twitter

B Visualforce

Vv Custom (0)

No components available.

Vv Custom - Managed (1)

O Desktop v Shrink To View

W

¢

Contact Record Page

LWC Messaging Utility 1

Related Detaiis News

We found no potential duplicates of this Contact.

Opportunities (0)

Cases (0)

Campaign History (0)

[ Notes & Attachments (0)

salesforce

2
? Help

Analyze

Page > LWC Messaging Utility

Message Type

alert

[~] show Message @ 3

Allow Close @

Max width (%) @

Message Title @

Message Body @

Message Variant @

Show Icon @

Icon Name @

utility:check

Icon Size

small

Icon Variant @

Tip: Set show message to true to show the message in the UL.(3)



4 Available Messaging Types

Alert
A Hello - this is a Warning Alert! X
Inline Text Illustration

Info
This is an info message

Prompt

This is Prompt!

Please use these with caution and follow the lightning design system messaging guidelines! D ese rt
Okay No news here




Messaging Types
Alert

Required Attributes Optional Attributes

messageType = ‘alert’ showlcon = True or False

messageBody = the message displayed iconName = from SLDS - ie. ‘utility:error’
messageVariant = info, warning, error or iconSize = the icon size

offline.

iconVariant = the icon variant

iconAlternativeText = the alternative text to the
icon

https://www.lightningdesignsystem.com/guidelines/messaging/components/alerts/
Nl‘ 4 42 &I‘



Messaging Types

Alert Variants

Message Variant = info

8 Hello - this is an Info Alert!

Message Variant = warning

A Hello - this is a Warning Alert! %

Message Variant = error

@ Hello - this is an Error Alert! X

Message Variant = offline

T Hello - this is an Offline Alert!




Messaging Types

Inline Text

Required Attributes Optional Attributes

messageType = ‘inline’ showlcon = True or False

messageTitle = the message title displayed iconName = from SLDS - ie. ‘utility:error’
messageBody = the message displayed iconSize = the icon size

messageVariant = info, warning, error or iconVariant = the icon variant

success.

iconAlternativeText = the alternative text to the
icon

https://www.lightningdesignsystem.com/guidelines/messaging/components/inline-text/ & i

Nhu.



Messaging Types

Inline Text Variants

Message Variant = warning Message Variant = offline
Warning \/ Success

This is a warning message This is a success message
Message Variant = error Message Variant = info

Error Info

This is an error message This is an info message




Messaging Types

Illustration

Required Attributes Optional Attributes

illustrationName = The name of the messageTitle = the message title displayed
Illustration

messageBody = the message displayed

https://www.lightningdesignsystem.com/guidelines/messaging/components/illustrations/ & '
- \"” &

Nhu.



Messaging Types

Illustration Variants

Illustration Name - camping Illustration Name - desert

Camping Desert

No news here
No orders here




Messaging Types

Illustration Variants

Illustration Name - camping

Illustration Name - desert

Camping

No orders here

Illustration Name - empty

Empty

No Dashboard Here

Desert

No news here

salesforce

Illustration Name - mountain Illustration Name - ﬁshing
Mountain Fishing
No messages here No engagements here
— ———————




Messaging Types

Inline Text Variants

Illustration Name - fishing

Fishing

No engagements here




Messaging Types

Prompt
Required Attributes
messageType = ‘prompt’ This is Prompt!

m essageT|t | e = th em essage tlt | e d |S p | aye d Please use these with caution and follow the lightning design system messaging guidelines!

Okay

messageBody = the message displayed

messageVariant = error, info, offline, success,
or warning

buttonlLabel = the confirmation button label

https://www.lightningdesignsystem.com/guidelines/messaging/components/prompt/ ol
N“ 4 42 &



Messaging Types s

Prompt Variants

Message Variant = error Message Variant = info Message Variant = offline

This is Prompt! This is Prompt! This is Prompt!

Please use these with caution and follow the lightning design system messaging guidelines! Please use these with caution and follow the lightning design system messaging guidelines! Please use these with caution and follow the lightning design system messaging guidelines!

Okay Okay Okay

Message Variant = success Message Variant = warning

This is Prompt! This is Prompt!

Please use these with caution and follow the lightning design system messaging guidelines!

Please use these with caution and follow the lightning design system messaging guidelines!

Okay

Okay




Parameters

There are a number of options available, but not all required
with each message. See message states for details

Message Type: Gives you the ability to define which message
type you would like to show

Show Message: This is a boolean that controls the rendering of
the component - True will show the component and False will
hide it

Allow Close: This allows users to dismiss the message
Max Width(%): Allows you define the max width of the

message - this enables you to have dynamic sizing of the
messages based on your need

salesforce

Page > LWC Messaging Utility
Message Type o
inline X
v Show Message i ]
Allow Close [ )
Max width (%) o
100




Parameters
Message Title: The title of the message that is shown to
the user

Message Body: The body of the message that you would
like to show the user

Message Variant: Enables you to change the coloring and
urgency of the message

Show Icon: Gives you the ability to show an Icon in the
message

Icon Name: Allows you to specify an Icon for use in the
message

Icon Size: Allows you to select the variant of the icon in
the message

Message Title

Info

Message Body

This is an info message

Message Variant

info

v Show Icon

Icon Name

utility:info

Icon Size

medium

salesforce




Parameters

Icon Variant: The variant of the icon.

Icon Alternative Text: Describes the icon when
unavailable

Illustration Name: lets you select the illustration

Button Label: The label of the prompt confirmation
button

Icon Variant

inverse

Icon Alternative Text

Illustration Name

Button Label

salesforce




Using In your Lighting Web Components

The Lightning Message Helper components can be referenced in your current components,
just like base components!

<template if:false={account}>
<c-lwc-messaging-utility illustration-name="desert”
message-title="Account Not Found"
message-body="You should create one!"
max-width="1600"
showMessage="true">
</c-lwc-messaging-utility>

</template




salesforce

Using In your Lighting Web Components

Reusable error handling
getDataFromApex() {
getData({}).then(data => {
this.data = data;

Use the component to render and
}).catch(error => {

display error messages that come

back from the server. this.showInlineMessage( 'Error',error.message, 'error')

})

showInlineMessage(messageTitle, messageBody, messageVariant) {
this.messageTitle = messageTitle;
this.messageBody = messageBody;
this.messageVariant = messageVariant;
this.showMessage = true;
this.showIcon = true;




App Listing Slides

~IT;




Introducing Lightin

Simple messaging to kee
users informed

Lightning web component
Fully customizable

Built for Admins AND Developers

your

g Messaging Utility
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Test Sync Status:
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Admin 0 days ago
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£mai Opt Ot = Tite President

e info@salesforce.com
~ Address Information

Mailng address 150 Chesthut Street Otner Adress 150 Chestnut Street
Toronto, Ontario L4B 1Y3 Toronto, Ontario L4B 13
nada

Collaborate here!

Here's where you starttalking with your coleagues about tis

 Additional Information

Home Prone taynToucn

=



4 Available Messaging Types

Alert
A Hello - this is a Warning Alert! X
Inline Text Illustration

Info
This is an info message

Prompt

This is Prompt!

Please use these with caution and follow the lightning design system messaging guidelines! D ese rt
Okay No news here




Extend your Lightning Web Components =

<template>
<lightning-card title="Account Info" icon-name="standard:account">
t {LightningElement} fron <lightning-button label="New" slot="actions'"></lightning-button>
<template if:true={account}>
LwcMessagingGettingStarted extends LightningElement { <div class="slds-text-heading—-small">{account.Name}</div>
<dl class="slds-list_horizontal slds-wrap">
<dt class="slds-item_label slds-text-color_weak slds—truncat
<dd class="slds-item_detail slds-truncate" title="Website fo
<dt class="slds-item_label slds-text-color_weak slds-truncat
<dd class="slds-item_detail slds-truncate" title="Descriptio
</d1>
</template>
<template if:false={account}>
<c-lwc-messaging-utility message-type=[M
max-width="100"
connectedCallback() { show-message=
this.getDataFromApexController(); message-title={
} message-body=
message-variant=
getDataFromApexController() { show-icon=
getData({}).then(data => { icon-name={i
this. » = data; icon-variant=
}).catch( error = { </c-lwc-messaging-utility>
</template>
.showInlineTextMessage( ; </lightning-card>
error.mes 2, </template>

}
}

showInlineTextMessage(messageTitle, messageBody, messageVariant, iconName, iconVariant){
this.mess: = messageTitle;
= messageBody;
= messageVariant;
iconName;
= iconVariant;




Show Empty State Illustrations when No Data Exists =

. Search Salesforce ¥ [ v + ') 13: ﬂ_ 3

see InVent360 Admin Home  InVent360 Monitor  Ventilators ~  Ventilator Alert Definitions »  Ventilator Alerts »  Ventilator Allocation ~  Ventilator Models More ¥ 4

Ventilator Monitor @ Refresh
Serial Number v Status v Humidity v Device Age (days) v
V164852658 v 80 40 v
VT15698745 v 90 40 v
V169874562 v 90 40 v

No Device Selected

Please select a ventilator




Show an Alert when a System Feature Needs Addressing

’ Al w Search Salesforce [ | v

Multi-Org Security

ses Multi-Org Security Summary  Security Health Check Orgs ~  Security Health Check Tasks s  Security Health Checks ~/  Security Skills
LL L]

a9 Child Org Overview
et Multi-Org Security Summary

New Security Task View Configuration View User Guide

A\Your Security Summary is not currently syncing - Schedule Security Sync

Test Sync Status: @

Last Updated: 04 May 2020, 07:43

Org Details

Org Id: a073z00001EIGA8AAF Current Security Score Open Security Tasks
Category:

Data Classification: Public 0

Admin: 0 days ago

Overview Detail Security Tasks

Filter Key

Select No. Of Days Select Risk Status High Risk Medium Risk Low Risk Informational

® 30 v Warning Warning Warning Warning Warning
v Compliant

Compliant Compliant Compliant Compliant

4 May 2020 S B B [ | B B -

N/A 3 May 2020 No Data Available v

N/A 2 May 2020 No Data Available i



Show Inline Text when you need a Contextual Error

Contact

Geoff Minor =

@ Open Activities (0)

Email Opt-Out

Service Home  Chatter Groups v

B Activity History (0)

Accounts v/

Opportunities (0)

Search Salesforce

Contacts v  Cases v Reports

<+ Follow

Cases (0 Notes & Attachments (0)

Dashboards

View Contact Hierarchy Clone Change Owner v

Campaign History (0)

This contact has opt out of email, please do not contact them without guidence.

Details News

Contact Owner @) Stephan Garcia
Name Geoff Minor
D Global Media

Email Opt Out v

Email info@salesforce.com

Vv Address Information

Mailing Address 150 Chestnut Street
Toronto, Ontario L4B 1Y3
Canada

m

Toronto General H

DOWN!
TORON'TO
. |

Phone
Mobile
Reports To

Title

Other Address

(415) 555-1212

President

150 Chestnut Street
Toronto, Ontario L4B 1Y3
Canada

(M}

Toronto General Hosp
DOWNTWWN
TORON'O

A

Post Poll

Share an update..

Search this feed

Collaborate here!

Here's where you start talking with your colleagues about this
record.

salesforce




Display a Prompt when there is a System Update

Scheduled Maintenance Title

This is a prompt generated from the Iwc messaging utility - it is used to notify users of
system updates and information




