Vendor EDI Org: Admin Setup Guide

Installation and Setup Instructions
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Vendor EDI Org Managed Package

This guide is for Salesforce administrators at vendor companies—companies from whom
Salesforce procures its assets. It describes how to install and configure a vendor EDI org for
exchanging asset data from a vendor to Salesforce.

The SFDC Vendor EDI managed package contains software that automatically validates asset
data, alerts the vendor regarding faulty asset data, and stores the validated data that is
periodically pulled into the Salesforce Asset Management system. To use this guide, you must

be familiar with basic Salesforce administration.

The diagram shows a high-level view of the asset data flow from a vendor to Salesforce.
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Installing the Vendor EDI Org Managed Package
Installing the SFDC Vendor EDI managed package requires the following:
e Salesforce Sales Cloud with a Lightning Enterprise license or higher (sign up here).
e A minimum of three user licenses
o One administrator account (Admin account) for installing the managed package.
o One user account (Uploader account) for the vendor to upload asset data to the
vendor EDI org.
o One user account (Sync account) for Salesforce to access the vendor EDI org via
APIs.

Salesforce Account Usernames and Email Addresses

A Salesforce username is in the form of an email address: name@domain.com.

The username does not have to be a real email address, but it must be unique within the
Salesforce org.

However, a Salesforce account must have a real email address associated with it.
The email address is used when Salesforce needs to contact the user, such as to send a
password-reset email.
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One advantage of this system is that you can use the same real email address for multiple
usernames, because only the username needs to be unique. During installation and setup make

sure that you are providing the correct information for the username or email address.

Create a Profile and User Accounts for the EDI Sync and Uploader Accounts

The EDI Sync account allows Salesforce to connect to this org and pull data.

1. Log into the Vendor EDI org with your Admin account.
2. Select Setup from the gear icon.
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3. From Setup, in the Quick Find box, type Profiles, and then select Profiles.
4. Click New Profile.

5. For Existing Profile, select Standard User.

6. For Profile Name, enter SEDC Vendor EDI User.
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. From Setup, in the Quick Find box, type Users, and then select Users > Users.
9. Click New User.
10. Enter the user account information.

11. For User License , select Salesforce.

12. For Profile, select SFDC Vendor EDI User.

13. For Username, create a username that will remind you this is the Sync account, such as
vendoredisync@yourcompany.com.

General Information

First Name
Last Name
Alias

Email
Username
Nickname
Title
Company
Department

Division
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Role

User License
Profile

Active

Marketing Usar
Offline User
Knowledge User
Flow User

Service Cloud User

Site.com Contributor User

| <Mone Specified>
| salestoree
| sFoc vendor EDI User

v

1<)

| < |3

| < |8

I = Required Information



14. Complete the other mandatory fields as appropriate.

15. Click Save to create the SFDC Vendor EDI User Sync account.

16. Check the email associated with this account, and respond to the Verify Account email.
Follow the instructions to update the password for this account.

17. Save the account information for the new SFDC Vendor EDI Sync user. You will need to
provide it to the Salesforce Asset Management Team when you Create the Connected
App. Salesforce uses this account to synchronize data from the org.

18. Repeat steps 8-16 to create a second user account. Create a username that will remind
you this is the Uploader account, such as vendorediuploader@yourcompany.com.
This user uploads asset data to the vendor EDI org.

Install the Vendor EDI Managed Package

1. Copy and paste the managed package URL into your browser address bar.
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t1P000000EIQW

2. On the Install screen, click Install for Specific Profiles. Do not click Install yet.

=™ Install Salesforce Vendor EDI

e By Salesforce service management

.4 222 | 222

Install for Admins Only Install for All Users o Install for Specific Profiles...

Install Cancel
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3. Scroll down the page and select Full Access for the SFDC Vendor EDI User.

SFDC Vendor EDI User Full Access =

4. Click Install.

=9 Install Salesforce Vendor EDI

[mme?e By Salesforce service management

R\

Installing and granting access to specific profiles...

App Name Publisher Version Name Version Number
Salesforce Vendor EDI Salesforce service
management

5. You see this message when the installation is complete.

=4 Install Salesforce Vendor EDI

s By Salesforce service management

o Installation Complete!

App Name Publisher Version Name Version Number
Salesforce Vendor EDI Salesforce service
management

Test the Managed Package
Test the managed package installation by creating an asset record.
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1. Open the App Launcher by clicking the dot icon in the upper left.

. Q. Search Setup

Setup Home  Object Manager v

Q, Quick Find SETUP
Home

| Setup Home

2. In the App Launcher, click the SFDC Vendor EDI tile. If the SFDC Vendor EDI tile is not
visible, use the search bar to locate the app.

App Launcher Q Find an app or item Visit AppExchange

v~ All Apps

Service Marketing Community Salesforce Chatter
Manage customer service Best-in-class on-demand Salesforce CRM .b_ The Salesforce Chatter
with accounts,... More marketing automation Communities social network,... More
Content Sales Console Service Console
Salesforce CRM Content m {Lightning Experience) Lets Q (Lightning Experience) Lets
sales reps... More support ag... More

Bolt Solutions Lightning Usage App SFDC Vendor EDI
Discover and manage ; View Adoption and Usage SV Application for the transfer _

business solutions... More Metrics for Li... More of vendor... More

Sales
Manage your sales process
with account... More

3. On the SFDC Assets SKUs tab, click New to test creating an entry.

... sFDE Vendor EDI Home  SFDCAssets ~  SFDCAssetSKUs v  SFDCFacilities ~  SFDC Asset Synclogs

4. For the Asset SKU ID, enter SKU-9999999, and click Save.

New SFDC Asset SKU

Information

* Asset SKU Id Owner
SKU-9999999

Cancel Save & New m

5. Confirm that the SFDC Asset SKU record is created.

If the record is not created, contact the Supply Chain Fulfilment team at Salesforce.
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SFDC Asset SKU

SKU-9999999 Mew Contact Edit New Opportunity
RELATED DETAILS
Asset SKU Id Cwner
S5KU-9999999 S -—-—
Created By Last Modified By
-~ 6/25/2018 3:29 PM M 6/25/20183:29PM

-

6. On the SFDC Assets tab, click New to create an SFDC asset using the following values.
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New SFDC Asset

Information

Asset Sequence Number Owner

* Asset Number @)
1234

*Serial Number €
abecd

Salesforce SKUID @
SKU-99999599

MAC address €
11:22:33:44:55:66

DRAC MAC Address ©
aabbccddeeff

Parent Rack Asset Number €
Rack U Position ©
Purchase Order ©

121212

Ship to Facility Code @

Sync Status @

MNew

Cancel Save & New Save

Click Save to create the SFDC Asset record.
After you confirm that the asset was created, delete the test content.

On the new asset record, click the down arrow in the upper right, and select Delete.
When asked to confirm, click Delete..
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::E SFDC Vendor EDI Home  SFDCAssets ~  SFDCAsset5KUs ~s  SFDCFacilites v Marew @

Edit New Opportunity -

RELATED DETAILS

Asset Sequence Number
SFDC-000000000

Asset Number )
1234

Serial Number @
abcd

Salesforce SKUID ©
SKU-99993999

MAC address @
11:22:33:44:55:66

DRAC MAC Address ©)
aabbccddeeff

Parent Rack Asset Number )
Rack U Position @

Purchase Order )
121212

Ship to Facility Code @

Syne Status @
New

Last Madified By

6/25/2018 3:35 PM 6/25/2018 3:35 PM

9. On the SFDC Asset SKUs tab, click the down arrow to the right of SKU-9999999, and
select Delete. When asked to confirm, click Delete.
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EEE SFDC Vendor EDI Home  SFDC Assets +  SFDCAssetSKUs s~  Morew 0

SFDC Asset SKUs

Recently Viewed v @ New  Import
| |
1 itern - Updated a few seconds ago ar E- ¢ I
ASS5ET SKU ID o

1 SKU-9999999 ’v—4|
Edit
Delete {—}
Change Owner

Create the Connected App

Create a connected app to integrate the SFDC Vendor EDI managed package with Assetforce,
the salesforce asset management system, using the standard OAuth protocol.

A connected app uses APIs to integrate an application with Salesforce.

o

Log into the Vendor EDI org as the Admin account user.
From Setup, in the Quick Find box, enter App Manager, and then select App Manager.
In the top right, click New Connected App.

SETUP

Lightning Experience App Manager

New Lightning App MNew Connected App

For Connected App Name, enter SFDC Vendor Connection.
The connected app name is used to auto-generate the API name.

For Contact Email, enter an email address.
Select Enable OAuth Setting.
For Callback URL, enter https://test.salesforce.com as a placeholder value. You will
update this value later.
Add these OAuth scopes to Selected OAuth Scopes, and then click Save.
o Access and manage your data (api)
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o Perform requests on your behalf at any time (refresh_token, offline_access)
o Provide access to your data via the Web (web)

- API (Enable OAuth Settings)

Enable OAuth Settings

Enable for Device Flow

Callback URL hitps://test.salesforce.com

Use digital signatures

Selected OAuth Scopes
Available OAuth Scopes

Access and manage your Chatter data (chatter_api)

Access and manage your Eclair data (eclair_api)

Access and manage your Wave data (wave_api)

Access custom permissions (custom_permissions)

Access your basic information (id, profile, email, address, phone}

Allow access to your unique identifier (openid)

Full access (full)

Provide access to custom applications (visualforce)

9. Click Save.
10. Click Continue.

Selected OAuth Scopes
Access and manage your data (api)

Perform requests on your behalf at any time (refresh_token, offline_access)
Provide access to your data via the Web (web)

Add
ok
ads

Remove

The connected app is created. The SFDC Vendor Connection app page is displayed.

Connected App Name

SFDC Vendor Connection

« Back to List: Custom Apps

Edit | Delete| Manage
Version 10
APIName SFDC_Vendor_Connection
Created Date  6/26/2018 11:48 AM

By
Contact Email
Contact Phone
Last Modified Date  6/29/2018 2:04 PM
By: ¥
Description
Info URL

Help for this Page &)

¥ API (Enable OAuth Settings)
Consumer Key

Selected OAuth  Access and manage your data (api)
Scopes  Provide access to your data via the Web (web)
Perform requests on your behalf at any time (refresh_token, offline_access)

Enable for Device
Flow

Token Valid for 0 Hour(s)

Include Custom
Permissions

: Consumer Secret  Click to reveal
Callback URL  ~ F

Require Secret for
Web Server Flow

Include Custom
Attributes

Enable Single  Single Logout disabled
Logout

11. Collect the following information to send to the Salesforce Service Management Team.

Consumer Key

Consumer Secret

Username of the Sync Account

Password of the Sync Account

Contact Email for Sync Results
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a. On the SFDC Vendor Connection app page, find the consumer key from the API
(Enable OAuth Settings) section, and copy it to the table.

b. On the SFDC Vendor Connection app page, click the Consumer Secret link to
reveal the secret, and copy it to the table.

c. From Setup, in the Quick Find box, enter Users, and then select Users > Users.

d. Copy the username and email of the Sync user account to the table.

e. Enter the Sync account password in the table.

12. To get your Callback URL, email the table to the Salesforce Service Management Team
at vendoredi@salesforce.com.

Your Callback URL will arrive via email within one week.

Add the Callback URL to your OAuth Settings

1. Log into the Vendor EDI org with the Admin account.
2. From setup, in the Quick Find box, enter App Manager, and then select App Manager.
3. Scroll to SFDC_Vendor_Connection, and select Edit from the dropdown.
4. Under API (Enable OAuth Settings), replace the placeholder Callback URL with the
value provided by the Salesforce Service Management Team.
v API (Enable OAuth Settings)
Enable QAuth Settings [/]
Enable for Device Flow
Callback UR=TF— ——
\I¥// )
Use digital signatures
Selected OAuth Scopes ~
Available OAuth Scopes Selected OAuth Scopes
Access and manage your Chatter data {chatter_api) Access and manage your data {(api)
Access and manage your Eclair data (eclair_api) . Perform requests on your behalf at any time {refresh_token, offline_access)
Access and manage your Wave data {wave_api) Add | provide access to your data via the Web (web)
Access custom permissions {custom_permissions) >
Access your basic \nfo"r.'mtio_n lid, PI’Din‘ Orjﬂ:]i\, address, phone)} P
Allow access to your unique identifier (openid) —
Full access (fu ij ! ' fep Remove
Provide access to custom applications (visualforce)
5. Click Save.

Get Consumer Key and Consumer Secret After App Creation

If you did not collect the consumer key and secret information while creating your connected
app, you can still get the values.

Vendor EDI Org: Admin Guide
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1.

Open the Setup menu by clicking on the gear icon at the upper right, and choosing
Setup.

D2 Ga

Developer Console

From setup, in the Quick Find box, enter App Manager, and then select App
Manager.
Scroll to SFDC Vendor Connection, click the arrow, and select View.

12 Sales Console LightningSalesConsole (Lightning Experience) Lets sales...  6/25/2018 1:31 PM Lightning

13 Salesforce Chatter Chatter The Salesforce Chatter social net...  6/25/2018 1:31 PM Classic e QD
14 Service Service Manage customer service witha...  6/25/2018 1:31 PM Classic Bt

15 Service Console LightningService (Lightning Experience) Lets supp...  6/25/2018 1:31 PM Lightning Manage

16 SFDC Vendor Connection SFDC_Vendor_Connection 6/29/2018 2:04 PM Connected -

Under API (Enable OAuth Settings), click Click to reveal to show the consumer secret.

Connected App Name

SFDC Vendor Connection

« Back to List: Custom Apps

Help for this Page &

Edit | Delete | | Manage
Varsion 1.0
APIName  SFDC_Vendor_Connection
Created Date B/26/2018 11:48 AM
By: Lynn Levy
Contact Email  |ynn.levy@salesforce.com
Contact Phone
Last Modified Date  5/29/2018 2:04 PM
By: Lynn Levy
Description
Info URL

¥ APl (Enable QAuth Settings)

Consumer  3MVGOnthuDc9owbckpPed_gwWd12pjgF Kgl8qSxvB3VTU_QONQbwiwHWTS_5XPigitaJB4PSKp2jQqSmYkge Consumer  Click to reveal
Key Secret

Copy the Consumer Key and Consumer Secret values to the table in Create the
Connected App.
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Upgrading a Managed Package

To upgrade a managed package, the preferred method is to uninstall the old package and install
the new package. You can also upgrade the package without uninstalling the previous package,
but this method is discouraged because it can require unique manual steps after each upgrade.

Uninstall an Old Package and Install a New Version
1. Log in to the vendor org as the Admin user.
2. Click Setup.
3. From setup, in the Quick Find box, enter Installed Packages, and then select
Installed Packages.
4. Find the SFDC Vendor EDI app and click Uninstall.

Installed Packages

Action Package Name Publisher
Uninstall =, SFDC Vendor EDI Salesforce
Description

Managed package to allow the transfer of asst

5. Scroll to the bottom, select Yes, | want to uninstall this package and permanently
delete all associated components, and then click Uninstall.

Save a copy of this package's data for 48 hours after uninstall

Iﬂl Do not save a copy of this package's data after uninstall
Yes, | want to uninstall this package and permanently delete all associated components

Uninstall

6. Wait several minutes for the uninstall process to complete, and then refresh the screen.
7. To install the new version, see Installation of Managed Package.

Important Note: After you have installed the new version, contact the Salesforce Asset
Management Team at vendoredi@salesforce.com to request a forced sync to refresh data
removed by the uninstall process.

Configure Email Alerts (Optional)

Most vendors don’t need to set up email alerts because both the SFDC Vendor EDI app and
Data Loader provide feedback when an error occurs during an upload.

Vendor EDI Org: Admin Guide
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However, if your company has implemented alternative automation for uploading assets and
your automation lacks error reporting, you can configure email alerts for upload failures.

1. Select Settings — Apps — App Manager.

2. Next to SFDC_Vendor_ EDI, click Edit.

3. Under Choose the Tabs, add SFDC EDI Configurations to Selected Tabs, and save the
change.

AppName | sFDC_Vendor_EDI i
Namespace Prefix  Vendor_EDI

Installed P g SFDC Vendor EDI
Dascription

Application for the transfer of vendor asset information to SFDC

Choose the Image Source for

the Custom App Logo Insert an Image | Resat to Default

salesforce Kﬁ

Choose the Tabs
Available Tabs Selected Tabs

Metrics Home

App Launcher SFDC Assets

User Provisioning Reguests SFOC Asset SKUs
Streaming Channels SFDC Facilities
Duplicate Record Sets Add SFDC Asset Sync Logs
Macros LS
Feedback 4
Profile Feedback 2
Performance Cycles Remove
Assets
Analytics
List Emails
Price Books

SFDC EDI Configurations

Return to the SFDC Vendor EDI app, and click the SFDC EDI Configurations tab.
Click New.

For Key, select Email on Error.

Enter the email address to be notified. To add more than one email address, separate
them with a semicolon.

Up

s
v
Down

No ok

Vendor EDI Org: Admin Guide
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New SFDC EDI Configuration

Information

SFDC EDI Configuration Name Owner
Lynn Levy
Key
Email on Error -
Value

Cancel Save 8 New m

8. Click Save.

Note: If you create more than one Email on Error configuration, only the first one created is
used.

To remove email alerts:

1. On the SFDC EDI Configurations tab, for List Views, select All.

SFDC EDI Configurations
Recently Viewed v &

litern. LIST VIEWS

All

1 + Recently Viewed

2. Under Key, locate Email on Error, and select Delete from the dropdown on the right.
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SFDC EDI Configurations

Al v @ New Import
1item - Sorted by Key - Filtered by all sfdc edi configurations - Updated a few seconds ago o g c k4 ¢y
KEY T v  VALUE ~ LAST MODIFIED DATE ~
Email on Error abc@def.com 6/26/2018 12:38 PM v
Edit
Delete @
Change Owner
3. To confirm, click Delete.
Revision History
Version | Date Modified By | Comments
1.0 Aug 5 2016 Ben Yick Initial version for v1.0
1.1 Feb 14 2017 | Ben Yick New Features in Version 1.9.
e Ship To Facility Code
e Upsert functionality using External Id
e Support for PDU (power distribution units)
1.2 May 26 2017 | Ben Yick Update Upgrade section
1.3 June 9 2017 | Ben Yick Update the link to the 1.10 Managed Package
- Fix to allow blank Rack U if Parent Rack Asset
Number is N/A
14 Oct 14 2017 | Ben Yick Update changes for version 1.11 (AppExchange Link)
- Auto population of PO from 0 to 000000
- Validation of Ship To Facility Code change from
sensitive to insensitive
1.5 Ben Yick Update for version 1.12 (AppExchange Link)
1.6 Apr 18 2018 | Ben Yick Updated the section on Salesforce license requirement from
Essentials to Enterprise
1.7 Aug 25 2018 | Lynn Levy Updated screen grabs & instructions to Lightning. Clarifying
edits.
1.8 May 3 2021 Ben Yick Link to Managed Package (1.16)

Functional enhancement to capture TK pub key

Vendor EDI Org: Admin Guide

17



https://login.salesforce.com/packaging/installPackage.apexp?p0=04t1a000000VVJu
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t1a000000AYiD
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t1P0000006K3E

1.9 Sept 29 2021 | Ben Yick Link to Managed Package (1.17)
Functional enhancements to capture Country of Origin,
Import Classification and Export Classification

1.10 Nov 11 2021 | Ben Yick Link to Managed Package (1.18)

Numbers

Fix validation rule bug on Serial Numbers and Asset
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