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What is Campaign Kanban? 

Campaign Kanban supercharges the use of Salesforce’s Campaign object with easy to use drag and drop 
functionality and powerful actions for faster and smarter campaign working. 


Key features include:


• Rapid Drag and Drop – effortlessly move Campaign Members (Leads, Contacts & Accounts) to and from 
Campaign Member Status columns displayed in an intuitive Kanban board view.


• Pop Out Side Panel - visualise a 360 degree view of Campaign Members and related information all in the 
one place – no more navigating away to child records.


• Do More with Quick Actions - quickly edit or reassign records; create activities (tasks, events, email); 
convert Leads or create Opportunities directly from the Kanban side panel – equip your team to build 
momentum and complete repetitive jobs quicker.


• Column Actions - automatically convert Leads or create Opportunities in one simple drag and drop action 
and ensure Opportunities are appropriately attributed to Campaigns.


• Easy Create Campaign Members – create a new Lead or Contact and add it to a Campaign in one simple 
drag and drop action.


• Easy Manage Campaign Members – similarly, add or remove existing Leads or Contacts to a Campaign in 
one drag and drop action.


• Customisable Cards & Side Panel – Surface key information by customising Cards and Side Panel details 
to meet Campaign specific requirements.


• Find, Filter and Sort – find Campaign Members quickly with Kanban Search; filter or sort Kanban boards 
the way you want and on a Campaign by Campaign basis.


• Embed Campaign Consistency – Automate the creation of Campaign Member Status sets (Kanban 
columns) depending on Record Type and / or Type with our free add-on Campaign Member Status 
Walloper (https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000G0yVMUAZ). 
Build consistency into how you manage campaigns as well as reporting.


This guide is targeted to Salesforce Administrators to show how to setup Campaign Kanban so that 
Salesforce users can use Campaign Kanban to maximum effect. It shows how to choose the Campaign 
Kanban App in Salesforce and how to add the kanban view to an existing campaign page in other Salesforce 
Apps. This guide lists the permission sets that are bundled into the Campaign Kanban package.


Campaign Kanban is built and published by App Bang Wallop Ltd, a Salesforce ISV partner.


For support enquires please email kanban.support@appbangwallop.com.
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How to install 

1. Find Campaign Kanban on the AppExchange


Search for “Campaign Kanban” on the AppExchange and choose “Get It Now”.





www.appbangwallop.com

kanban.support@appbangwallop.com



4

http://www.appbangwallop.com
mailto:kanban.support@appbangwallop.com
http://www.appbangwallop.com
mailto:kanban.support@appbangwallop.com


Campaign kanban Admin Guide

2. Choose where to install the package - Production or Sandbox.


If you don’t see your username and org here you may need to click ‘More Info’ and login to your Salesforce 
Org.


Click ‘Install in Production’. This starts the AppExchange checkout process.





www.appbangwallop.com

kanban.support@appbangwallop.com



5

http://www.appbangwallop.com
mailto:kanban.support@appbangwallop.com
http://www.appbangwallop.com
mailto:kanban.support@appbangwallop.com


Campaign kanban Admin Guide

3. You will be asked for name, email and billing and shipping addresses 


Fill in the details and click ‘Next’
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4. Choose the number of your Salesforce users who will need to use Campaign Kanban. 


If you have a discount code from App Bang Wallop, now is the time to enter it.  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5. Add a payment method. 
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6. Check the details and confirm your order
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7. Confirm Installation Details


Note that on this page the number of subscribers often says 10 even if you have purchased a different number 
of licences. This is just a glitch in Salesforce on this page that you can ignore - the purchase will be for the 
correct number shown on the previous ‘Confirm your order’ page.


Accept the terms and conditions, tick the checkbox at the bottom of the popup if you would like to hear about 
other products from App Bang Wallop then click ‘Confirm and Install’.


After clicking ‘Confirm and Install’, you will then be taken to the Salesforce login page. Log into the Org that 
you would like to install Campaign Kanban into.


8. Login to your Salesforce Org
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9. Install in your Salesforce Org


Choose which users you want to install Campaign Kanban for. If you choose ‘Install for Admins Only’ you can 
manually assign permission sets to other users so that they can also use Campaign Kanban - see ‘How to 
setup’ - Section 4. Permission Sets.


Click ‘Install’


Installation can take a few minutes.When the installation is finished you can start setting up Campaign Kanban 
as described in the next section.
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How to setup (for Salesforce Administrators) 

The Campaign Kanban App includes a lightning page layout that already has the Campaign Kanban 
component as the main view of the campaign so you can navigate to a campaign to see how we recommend 
setting things up. To add the kanban component to an existing campaign lightning page layout, follow the 
instructions on the next page.


1. Using the Campaign Kanban App


You will need to choose the ‘Campaign Kanban’ app.


The Campaign Kanban App includes a campaign layout that already has the Campaign Kanban component as 
the main view of the campaign so you can navigate to a campaign to immediately see the kanban view of the 
campaign.
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2. Adding the Kanban Component to an existing Campaign Lightning Page Layout


Go into a campaign (it can be any campaign) within your chosen Salesforce app. 


Go to ‘Setup’ and choose ‘Edit page’ as shown below to edit the campaign page layout:
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You will see the Lightning App builder as shown below.


Collapse the ‘Standard’ list of components or scroll down to see the ‘Custom - Managed’ 
components.
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Drag the ‘Campaign Kanban’ component into one of the ‘Add Component(s) here’ sections. 
You can ignore the ‘Campaign Kanban Default Settings’ and ‘Campaign Kanban Settings’ 
components as they don’t need to be added manually to any page.


We recommend using a full width lightning page layout so that the kanban board can use 
the entire width of the browser.


Note that the Campaign Kanban lightning component will change its height to take up all 
available space until the bottom of the visible browser window. Therefore it is 
recommended to position the component near to the top of the page, which will allow the 
kanban board to be as tall as possible.


If you do not use opportunities within your Salesforce Org untick the ‘Include opportunities’ 
checkbox, which means that they will be excluded from the kanban board as well as filter 
options and the ‘create opportunity’ quick action in the Details Panel. 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Save and activate the lightning page layout and navigate back to your campaign to view the 
kanban board.
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3. Allocating Licenses to Salesforce users


To allocate Campaign Kanban licences first go to setup


Then type and select "Installed Packages" in the Setup quick find box and choose "Manage Licences" next to 
the Campaign Kanban Managed Package
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From the Package Manager choose "Add Users”


Select user(s) to assign a licence to and click add and you're done.
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4. Permission Sets

There are 3 permission sets bundled within Campaign Kanban that allow users to easily have all permissions 
necessary to get the most out of Campaign Kanban


• Campaign Kanban Administrator - Full access to the campaign kanban board allowing users to see 
kanban cards, view details, move campaign members in and out of the campaign, modify campaign 
settings and modify default settings. 


• Kanban Manager - Access to the campaign kanban board allowing to see kanban cards and view details 
as well as customise settings for a particular campaign.


• Campaign Kanban User - Minimum access to the campaign kanban board allowing users to see kanban 
cards and view details.


Note that in order to use Campaign Kanban users will also need read only access to the standard objects 
Opportunities, Tasks and Events. In order to use some of the quick actions (Create Opportunity, Create new 
Task, Log a Call), users will also need create access for these standard objects.


• Log a call - create Task permission


• Create a Task - create Task permission


• Create new Event - create Event permission


• Create Opportunity - create Opportunity permission


If a user does not have read permission for tasks or events they will still be able to use Campaign Kanban 
albeit without seeing tasks and/or events.
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Support 

For support or enquires please contact kanban.support@appbangwallop.com.


Thank you for choosing Campaign Kanban!
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