@ TeamViewer

Engage

Next-level Digital
Customer Engagement

TeamViewer Engage is a next-gen digital customer engagement
platform for providing digital customer service, holding online
consultations, and creating online sales opportunities. Support
prospects, clients, or customers across their entire journey and
provide a seamless customer service experience that drives
loyalty and keeps your business agile.
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Hello Mr. Wegebauer! My name is
Vanessa! How can | help you today?

i, welc nteracti
like to to talk to ene of our agents now? In case you
are busy now, you can also book an appointment
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(OK! how about a quick video call? It will be
faster and easier to explain you all details!
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Key Benefits

Increase Agent and
Representative Efficiency

Save time and energy. Reduce the back-and-forth, answer
customer questions faster, and get problems solved the first
time around.

Improve Experience for
Customers and Representatives

Provide digitized experiences that look and feel like you, and
give agents and representatives the tools to do their best work.

Increase Sales Productivity

Allow your sales team to conduct case-closing online meetings,
and conclude contracts with a binding electronic signature
(eSignature).

Communicate Seamlessly
Across all Channels

Customers live in an omnichannel world. Use multiple channels
at once and seamlessly transition between all channels without
losing any pre-established context.

Remove Barriers and
Maximize Online Spaces

Help your team meet customers wherever they are and at
any time. Give them the tools to provide the full, in-person
experience online.

Maintain Privacy and Security

All TeamViewer connections are fully encrypted and GDPR
compliant. For EU customers we provide German-based, ISO/
IEC 27001-certified hosting. TeamViewer is ISO 9001 certified.

Discover all Engage
Solutions now

teamviewer.com/engage

TeamViewer Engage Products
End-to-End Products

Digital Customer Service

Increase support efficiency and customer retention
rates by offering the seamless online service your
customers expect, and will praise.
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Online Consultation

Digitalize in-person consultations with ease. Connect
with your customers in a personalized online space,
anywhere and anytime, and conduct case-closing
meetings online.
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Highlighted Features

Co-Browsing

Available in Digital Customer Service. Add a visual
element to verbal, agent-customer communication.
Guide customers on your website, reach quicker
solutions, and create instant context with no downloads
or installations.

Website Chat & Chatbots

Available in Digital Customer Service. Answer FAQs or
simple queries in a no-code Chatbot. When questions
get complex, seamlessly transition from a bot to a live
website chat without losing context.



