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Capability Statement

J2 Interactive is an award-winning software development and IT consulting firm specializing in 
customized solutions for health systems, research institutions, health information exchanges, 
and government agencies. Our approach is rooted in the fundamental belief that systems 
succeed or fail based on how well they serve the people who depend upon them. That 
includes clinical care providers, IT professionals, and administrative staff… but ultimately, it 
means service members, veterans, Native Americans, and their families.

Differentiators

 � Technology Strategy
 � Healthcare Interoperability
 � Health Information Exchange
 � Integration as a Service
 � Healthcare Analytics

 � Diverse portfolio of interoperability, HIE, and clinical 
workflow projects 

 � InterSystems Implementation Partner since 2004 
 � Healthcare-focused Salesforce Silver Partner

Technology Solutions for Government 
Agencies and the People They Serve

Core Capabilities

Past Performance

Partnerships and Awards

 � Patient & Provider Engagement
 � Field Service Optimization
 � Virtual Health Applications
 � Custom Solution Development
 � Cloud Deployment / Managed Services

Company Snapshot
Registered Company Name
J2 Interactive, LLC

Doing Business Since
July 2001

Size
Employees: 155 
Revenue: $21 million

Geographical Presence
United States 
Canada 
United Kingdom  
Continental Europe 
Middle East

DUNS Number
03-872-0798

Cage Code
6F7Y0

NAICS Industry Codes
541511 
Custom Computer Programming Services

541512 
Computer Systems Design Services

541519 
Other Computer Related Services

Awards
Best in KLAS, Technical Services 
2020, 2013/2014

Inc. Magazine’s Inc. 5000 List 
2017, 2016, 2015

Modern Healthcare’s Best Places to Work 
in Healthcare 
2020, 2019, 2018, 2017, 2016
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US Department of Veterans Affairs 
Health Portfolio PMO Support - VDIF 
State PDMP Integration, Fileman 24, VHIE

Greater Houston Healthconnect, 2016 - present 
Regional InterSystems HealthShare implementation 
Ongoing stakeholder onboarding and support

Healthix, 2007 - present 
Multiple regional InterSystems HealthShare implementations 
Ongoing stakeholder onboarding and support

MemorialCare Health System, 2011 - present 
Large health system InterSystems HealthShare implementation 
Ongoing functional enhancements and support

Missouri Health Connection, 2014 - present 
Statewide InterSystems HealthShare implementation 
Ongoing stakeholder onboarding and support

Northwell Health, 2012 - present 
Large health system InterSystems HealthShare implementation 
Ongoing functional enhancements and support

Rhode Island Quality Institute, 2010 - present 
Statewide InterSystems HealthShare implementation 
Ongoing functional enhancements and support

SCL Health, 2012 - present 
Large health system InterSystems HealthShare implementation 
Development of multiple Salesforce workflow applications

 � Led and delivered several of the world’s largest and most 
complex HealthShare implementations

 � Over 150 full-time, US-based healthcare IT experts
 � Proven commitment to our customers’ success
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“The quality of service and 
level of commitment the 
Missouri Health Connection 
has received from J2 are 
among the driving forces 
behind our accomplishments 
as a health information 
exchange. J2 is not just a 
service provider to support 
our infrastructure, but a 
partner who believes in 
and wants to be a part of 
our continued growth and 
success.”

—Angie Bass 
President and CEO 
Missouri Health Connection

“J2 has been a reliable and 
trustworthy partner through 
the complex evolution of 
Health IT and HIE in New 
York State. They possess a 
keen understanding of how 
technology supports policy, 
operations and business 
practices.”

—Tom Moore  
Vice President, Innovation 
Healthix

Our Clients

Arizona Center for Cancer Care
Baystate Health
Beaumont Health System
Beth Israel Lahey Health
Blue Cross Blue Shield of Kansas City
Boston IVF
Cedars-Sinai Medical Center 
Coordinate My Care
Credena Healthcare
Frederick Health
Great Plains Health
Lincolnshire NHS
MCG Health 
Memorial Sloan Kettering Cancer Center
MemorialCare Health System
MIT Medical
Mount Auburn Hospital 
Mount Nittany Health
Mount Sinai Health System
New York City Health + Hospitals
North Tees and Hartlepool Hospitals 

NHS Foundation Trust
Northwell Health
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Northwestern Medicine
Paradigm Health Plans
Pennine Care  

NHS Foundation Trust 
PhysicianOne Urgent Care
PRIA Healthcare
Prime Time Healthcare
Providence Health & Services
Rady Children’s Hospital – San Diego
The Royal Marsden  

NHS Foundation Trust 
SCAN Group
SCL Health
Summit Health Management
TeamHealth
Torbay and South Devon 

NHS Foundation Trust 
UC Davis Health System
UnitedHealth Group
University of Colorado Health
University of Colorado Medicine
UP Health System – Marquette
Wake Forest Baptist Health

NeoGenomics Laboratories
Quest Diagnostics
The Ragon Institute                                   

of MGH, MIT, and Harvard

ACM Global Laboratories 
Inland Imaging 
LabCorp
LifeLabs
Miraca Life Sciences 
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J2 is a recognized leader 
in HIE, interoperability, 
and workflow solutions 
for organizations of all 
sizes. Get connected to 
find out what we can do 
for you.

Our Clients, continued

3M Health Information Systems
Allscripts
BINT GmbH
Conifer Health Solutions
Conduent 
DrFirst
Epic
Harris PulseCheck
HBI Solutions 
InterSystems Corporation 
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s Cardiac Science Corporation
CardioFocus
Covaris
eNeura
InfoBionic

Indian Health Service
US Department of Defense
US Department of Veterans 
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Kairoi Healthcare Strategies
Lifepoint Informatics
NextGen Healthcare
Optum
Smiths Medical
Surgical Information Systems
Thornberry Limited
University of Colorado Medicine
ZOLL

LeMaitre Vascular
MBL International
Metabolon
Microline Surgical
SeraCare Life Sciences
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Big Sky Care Connect
Bronx RHIO
CRISP
Eastern Tenn. Health Information Network
Greater Houston HealthConnect
HealtheConnections
Healthix
Hixny
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Manifest MedEx
Michigan Health Information Network
Midwest Health Connection
NC HealthConnex
Nebraska Health Information Initiative
Pioneer Valley Information Exchange
Rhode Island Quality Institute
Rio Grande Valley HIE


