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Smart Lead Converter is a Salesforce Lightning App that can help users convert Leads to
Standard and Custom objects, and also to recordtype of your needs. The user can add
custom mappings for standard and custom objects in their org with the help of Smart
Lead Converter.

With Smart Lead Converter installed in your org, you can convert standard fields to custom
fields, custom fields to standard fields, and custom fields to custom fields. It also allows
mapping to specific record types for both standard and custom objects.

A different mapping can be set for every profile. Smart Lead Converter also converts files
to the mapped objects. You can activate or deactivate an existing mapping. You also have
the option to edit and delete existing mappings.

Smart Lead Converter is a Lightning App and is fully compatible with all lightning features.

e Smart Lead Converter (SLC) is an Advanced Lead conversion app which can be used to convert
Leads to Account, Contacts, Opportunities and other Standard & Custom Objects.

e Along with field mappings, SLC helps you migrate associated Files of the leads as well.

e If you work with multiple record types of Leads and other objects, SLC helps you define the
destination record type for each converted Lead, irrespective of your default record type.

o Asyou might know, Salesforce standard lead conversion converts records only to the
default record type of Account, Contact & Opportunity.

e SLC allows you to have different conversion mappings for different Profiles which makes your lead
conversions more flexible and meaningful based on the requirements of the Profile. Only one
mapping can be assigned to each profile.

1. Do | need the Smart Lead Converter?

You need SLC if you have any one or more of the following requirements for your Salesforce org:
o You want to convert Lead to Custom Objects or Standard Objects and not just Accounts,
Contacts and Opportunities.
You have multiple profiles, and each profile has access to multiple Lead Record Types.
You want to move Files also to the Converted Records along with Lead Conversion.

Here's an example of how we can define destination record type using Smart Lead Converter.
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e Assume that your profile has access to 4 Lead Record Types “Manufacturing”, “Utilities”, “Real
Estate” and “Logistics”

e Also you have access to 4 Account/Contact/Opportunity Record Types, “Manufacturing”, “Utilities”,
“Real Estate” and “Logistics” (Assume the default Record Type is Manufacturing for both Accounts
and Contacts.)

e Using SLC can ensure that Lead of Record Type “Logistics” gets converted to Account, Contact and
Opportunity of Record Type “Logistics” itself.

e Using Standard Lead conversion, your Lead will get converted to the Record Type “Manufacturing”,
even if the Lead you converted was of Record Type “Utilities”, “Real Estate” OR “Logistics”, because
your default Record Type is “Manufacturing”

e The above example is applicable to custom objects too, as we can move Leads to custom objects too
using SLC.

2. Is my Salesforce Instance compatible with Smart Lead Converter?

Yes, your Salesforce instance is compatible with SLC if:
1. You are in Salesforce Lightning.
2. You are on Professional Edition or Above.

3. Are there any prerequisites for installing the Smart Lead Converter?

e A domain must be registered in the org for Smart Lead Converter to work. This is a requirement for
Salesforce Lightning Components and hence to have SLC working on your org, the domain is
required.

e At least one Lead record type must be present in the Salesforce org for Smart Lead Converter
Installation to be successful.

e Smart Lead Converter will work only for profiles having access to the Standard and Custom
Objects.

e Smart Lead Converter will work only for users with access to Profiles.

4. Can all users in my org use Smart Lead Converter?

Yes. SLC is licensed for one Salesforce instance and not for an individual user. So everybody in your
organization can use SLC and the admin can assign permissions to allow admin access to specific users.

5. As an admin, will I have full control over the Smart Lead Converter settings?

Yes, you have full control over SLC settings. You can enable/disable SLC for your users. You will also have
the ability to edit or make mappings active or inactive based on your requirement.
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6. Will Amdrodd help us implement Smart Lead Converter?

The Smart Lead Converter detailed implementation guide is self explanatory. If you need additional help,
you can always contact us at support@amdrodd.com

7. Can | restrict the admin access of Smart Lead Converter to some users?
You can install Smart Lead Converter for Admin only and use Smart Lead Converter Permission sets to

assign access to individual users.

There are 2 permission sets for SLC:
o Smart Lead Converter Admin Access: If a user is assigned to this permission set, they will
have access to all features of the SLC.
o Smart Lead Converter User Access: If a user is assigned to this permission set, they will
have access only to the Smart Lead Convert Button in their Lead Layout. They will not have
access to add or edit the custom mapping rules.

8. What is the Smart Lead Convert Button?

It is the smarter alternative to the Standard Lead Convert button in Salesforce. The Smart Lead Convert
button converts your Leads according to the specific Mapping Rules set for your Profile.

9. Can Smart Lead Converter convert multiple leads at a time?

No, currently mass conversion is not present. You can only convert one lead at a time.

10. Will the custom objects of Smart Lead Converter add to my limits in my org?

Since it is a managed package, it will not count against your org limit.

11. Some of my users are in Classic and some of my users are in Lightning. Can
we use Smart Lead Converter?

SLC is purely built on Lightning Ul and uses LWC. So ONLY Lightning users can use SLC. Unfortunately
classic users cannot use this solution.

12. | need some additional modifications to be done specifically. Will | get
support?

If the request is for an upgrade or for additional features, you can contact us. We will work with you to
understand the feasibility of those requirements & we can build those specifically for you at an additional
cost.
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13. We would like to see some additional features on Smart Lead Converter.
Where can | request them?

Please contact us at Support@Amdrodd.com so we can understand your requirements and analyse the
feasibility of the same.

14. What is the regular maintenance required for Smart Lead Converter?

SLC doesn't require any regular maintenance. Amdrodd might release upgraded versions on a regular basis.
We will provide you notifications as and when we have a new release.

15. Will I get notified when there is an upgrade?

We will provide you notifications as and when we have a new release.

16. Can | take a trial of the Smart Lead Converter?

Yes, you can download SLC into your Sandbox and test its features. Our detailed installation and
configuration document will help with the initial set up. You can always contact us at
support@amdrodd.com for any questions, clarifications or support.

17. What is the cost of Smart Lead Converter?

It is FREE. Currently Smart Lead Converter is a free app.

18. Some of my existing functionalities are getting impacted by this app. Will you
help us analyze and resolve?

SLC is a stand alone tool in itself. Chances of impacting other features are very low. But our Services &
Consulting arm will be happy to look into the issue and can provide you a detailed analysis.

19. Do you also provide regular Salesforce implementation and Support services,
outside of Smart Lead Converter support?

Yes, we do provide implementation and support services outside the Smart Lead converter too. Please send

us an email with your requirement to Support@Amdrodd.com.

20. How can we contact you?
You can always contact us at Support@Amdrodd.com for any questions, clarifications or support.
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21. Do you have call centre support over the telephone?

Currently we don't have on- call support. Sending an email to Support@Amdrodd.com is the best way to
reach us currently. If required, we can join you over a screen share meeting and try to iron out any
implementation issues that you might have.

22. What is the future plan for Smart Lead Converter?

Following features are there in Smart Lead Converter Roadmap
o Mass Lead Conversion
o Reporting Features
o Multiple Mapping for a single profile

1. What happens if there is a mismatch in Field types between Lead and
Destination objects?

SLC has an inbuilt check to ensure that this kind of mapping doesn’t happen.

2. How often can the settings be changed in the Smart Lead Converter?

We can change this as often as required.

3. My Lead conversion is customized using Apex/VF page. Can | still use Smart
Lead Converter?

Please contact your Administrator or Developer. You can also contact us at support@amdrodd.com for an
analysis.

4. Can |l install this in Sandbox, Test it and migrate changes to production?
You can install this sandbox and try it. But settings cannot be migrated to production. You will have to

recreate the settings in production, very similar to all other AppExchange solutions.

5. What happens if we click on the Standard Convert Button instead of the Smart
Lead Convert button?

Standard Lead Conversion will occur.
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6. What happens if a user with a profile that has no custom mapping rules
assigned clicks on Smart Lead Convert?

Standard Lead Conversion will occur.

7. Will I be able to revert the conversion process for a profile?

Yes, you can revert the conversion process back to the standard by making the mapping rule for the profile
inactive.

8. Is reverse Lead conversion possible with Smart Lead Converter?

No, this feature is currently not available with Smart Lead Converter.

Installation Steps

1. Search for “Smart Lead Converter” in AppExchange.
2. Select “Smart Lead Converter” and select the App.
3. The Installation screen will have 3 options:
e Install Smart Lead Converter for Admins ONLY
Choosing this option will give full access to the app only for Admin.
e Install Smart Lead Converter for All Users.
Choosing this option will install the app for all USERS. This will give admin access to all
users.
e Install Smart Lead Converter for Specific Profiles.
Choosing this option allows access to specific profiles.
Please NOTE: Standard profiles (including the Read-Only profile) don't receive access to any installed
custom objects. Because permissions are not editable for standard profiles, you must clone such profiles to
grant access.
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Install Smart Lead Converter
By Amdrodd Technologies

Install for All Users

Install for Specific Profiles...

=3 -

4. Navigate to the Smart Lead Converter Tab.

@ Smart Lead Converter | Salesforc X 4

ul

a: Update

€ c

# amdroddtechnologiesé-dev-ed.lightning.force.com/lightning/n/SLCTesting_ Smart_Lead_Converter

Al w | Q Search.

@ 2 na @

More w

Accounts v Contacts v leads v  Opportunities ~  Smartlead Converter ~ Corwersion Settings v TargetObjects v TargetFields

Smart Lead Converter

Thank you for installing Smart Lead Corwerter !

Smart Lead Converter gives you the flexibility to map your leads records to multiple objects and records types - as per your profile’s neads . It also gives you the additional flexibility to map files & attachments to an associated record too. It
is simple to configure and use.

Create Mapping » Associate Profiles > Create Object & Field Mapping > Done !

« 1st Page: Add New Mapping.
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@ Smart Lead Converter

Save Field Mapping

Smart Converter Map Listing

Name

< 2nd Page: Add Mapping Name and Select Profiles for which you want to set mapping.

E Smart Lead Converter

v v Create Mapping

Create New Mapplng for Smart Converter

*Magging Name
‘Smart Converter Mapplng - Amdrodd Standard

Seloct Brofiles @
usitasie Selectec

Minimum Access-saiestorce | amaroaa stanaara

amaroaa smart Comerter U...
«

‘Smart Convert Admin Access

Amarcaa smart Comerter U...

System Administrator

‘Anaiytics Coud Intsgration U

< 3rd Page: Choose Standard and Custom Objects to set Mapping. Select if Files need to be converted for
each Object.

E Smart Lead Converter

Obect iisting Fleld Mapping Save Fleld Mapping

Create New Mapping for Smart Converter

Search an Object

Oblect Name Convert Flles
| Aceount
| Contact
| Opportunity
| Loan Detall

-
-
-
-

< 4th Page: Choose Fields and Records to map for each object and Confirm Mapping. Change between the
tabs and choose Mappings for all the required fields and records before your click Confirm Mapping.

11/22



omdrodd

REVOLVING AROUND TECHNOLOGIES

Smart
Lead
Converter

E Smart Lead Converter

ACCOUNT RECORDTYPES

Manufacturing
Manufacturing
Marketing
Sales

ACCOUNT FIELD

* Account Name

Blling Clty

LEAD RECORDTYPES

Alternate 5C

Manufacturing

Marketing

Sales

LEAD FIELD

Fleld Mapping Save Fleld Mapplng.

Flrst Name

Choose Fleld Name

E Smart Lead Converter

CONTACT RECORDTYPES

Manufacturing
Manufacturing
Marketing

Sales

CONTACT FIELD

*Last Name

Account 1D

LEAD RECORDTYPES

Alternate SC

Manufacturing

Marketing

Sales.

LEAD FIELD

Fleld Mapping

n mapping

[ Last Name

Choose Fleld Name

Save Fleld Mapping

E Smart Lead Converter

OPPORTUNITY FIELD

*Close Date
*Stage
*Name
*Private
Account ID

Campalgn ID

LEAD FIELD

CY Quarter End Date

Status

Flrst Name

Converted

Choose Fleld Name

Choose Fleld Name

Fleld Mapping Save Fleld Mapping

< 5th Page: Review Custom Mapping Summary and Save.
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Custom Mapping Summary

Custom Map Name
Smart Converter Mapping - Amdrodd Standard

Selected Profiles

Amdrodd Standard

Selected Objects

Account | Contact  Opportunity  Loan Detall

ACCOUNT RECORD TYPES LEAD RECORD TYPES
Manufacturing

Manufacturing

Marketing

Sales

ACCOUNT FIELD LEAD FIELD

Account Name Name

| Active

» You can save your mapping as Active or Inactive.
» Your New Mapping will get listed under Smart Lead Converter Map Listing.

» You also have the option to Edit, Delete or Deactivate a Mapping from the Main Page

E Smart Lead Converter

v Mapping List ) Create Mapping Object listing Field Mapping Save Field Mapping
et o SAL L~ Cid] " Ll Sl e~ 2 i) =2 AT PN 2 U= \ o S/ Loy 2ol = re/P)

Edit
Smart Converter Map Listing
Delete
Name ~ | Active
Inactive
Smart Converter Mapping - Amdrodd Standard v

Add New Mapping

» All users in the Amdrodd Standard Profile is now all set to Convert Leads using the New Mapping Rules.

Note: One profile can have only one custom mapping. So when a new mapping is created, the profiles that
already have a Smart Lead Converter Mapping assigned will not be displayed.
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A few more commonly asked questions...

1. How to Add Smart Lead Converter in Lead Layout
» After installing the app package in your org, go to > Setup

» In the left side of the page look for: Object Manager

» Scroll down and select Lead Object.

» Click Page Layouts.

» Select the required Layout

» Click Mobile and Lightning Action

» Search 'Smart Lead Converter' on the Quick Find section.

» Drag and drop the button where you want to place it.
2. How to use the Smart Lead Convert Button for your Leads

Conversion Process

» Navigate to Leads and open the Lead to be converted.

.‘-'.
. Al v Search Leads and more.. (%] ?2 4 a )
i1 Smart Lead Conve... Accounts w  Contacts ~ leads »  Opporiunities ~  Smartlead Converter  Conversion Settings ~  TargetObjects ~  TargetFields ~  More ¥ s

Lead

Mr. Tom Mathew + Follow New Case New Note Check for New Data hd
Title Company Phone (2) w Emall
Manager ABD Manufacturing 456382020111 tommathew@abdmanufacturing.com
Open - Not Contacted Working - Contacted Closed - Not Converted Converted  Mark Status as Complete
Activity Details Chatter News Related
New Task Log a Cal New Event Email We found no potential duplicates of this Lead.

Create a task... Campaign History (0) b

Filters: All time - All activities - All types T

Refresh - Expand All - View All

» The Smart Lead Convert option is available inside the Lead Records for all Profiles that have Smart Lead
Converter Access.
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. Al v | Q SearchLeads and more. 724 A

Smart Lead Conve... Accounts ~  Contacts ~ Leads ~  Opportunities ~  Smartlead Converter ~ Corversion Settings ~  TargetObjects ~  TargetFields ~  More ¥ £

Lead

Mr. Tom Mathew + Follow MNew Case New Note Check for New Data v

Edit
Titie Compary Pone (2) ¥ Emall
Manager ABD Manufacturing 456382920111 tommathew@abdmanufacturing.com Change Cwner

Change Record Type

Open - Not Contacted Working - Contacted Closed - Nt Converted Converted v Marfl

g Clone =
L. ) Delete
Activity Details Chatter News Related
—_— — Submlt for Approval
New Task Loga Call New Event Email We found no potential duplicate: Smart Lead Canvert

Create a task m Campaign History (0) A

Filters: All time - All activities - Al types Y

Refresh - Expand All - View All

» Navigate to the Smart Lead Convert button and click it. Your lead will convert according to the Smart
Lead Converter Mapping Rules set for your Profile.

Convert Lead

@® Create New Account ® Create New Contact @® Create New Opportunity
Patricia Feager International Shipping Cc International Shipping Cc

-OR- -OR- -OR-

) Existing Account ) Existing Contact O Existing Opportunity
L]

Search Accounts... Search Contacts... Search Opportunities.. Q

*Lead Owner Convert Status

Arun Mathew Closed - Converted
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3. What if | installed Smart Lead Converter for Admin Only, but want to give Smart
Lead Converter Admin or User Access to other Profiles?

You can use Smart Lead Converter Permission settings to provide access to other profiles.

There are 2 permission sets for SLC:

o Smart Lead Converter Admin Access: If a user is assigned to this permission set, they will
have access to all features of the SLC. They will be able to assign Mapping Rules for
Profiles and also have access to the Smart Lead Convert button in the Lead layout.

o Smart Lead Converter User Access: If a user is assigned to this permission set, they will
have access ONLY to the Smart Lead Convert button in their Lead layout. They will not have
access to add or edit the custom mapping rules.

4. How to give Smart Lead Converter Admin access to a Profile?

« Click Setup.

. Search Setup [ 2aa @

iis Setup Home  Object Manager

Q. Quick Find

Create ¥

I Setup Home
Service Setup Assistant

Multi-Factor Authentication
Assistant

Release Updates

Lightning Exparience Transition

Assistant

New Salesforce Mobile App

OuickStart Mobile Publisher Real-time Collaborative Docs Join the Trailblazer Community
A Use the Moblle Publisher to create your own branded Transform procuctivity with collaberative docs, Get help, learn and collaborate with fellow customers.
Lightning Usage et
moblle app. spreadshests, and slldes Inslde Salesforce.
Optimizer
Learn More Get Started ' Join Now

ADMINISTRATION

> Users

2

% In the Quick Find box, search for Permission Sets.
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Setup Home = Object Manager
Q_ Permission Sets|
v Users
Permission Sets

Didn't find what you're locking for?
Try using Global Search.

Mobile Publisher

Use the Moblle Publisher to create your own branded
moblle app.

Leam More '

Q. Search Setup

Real-time Collaborative Docs

Transform productivity with collaborative docs,
spreadsheets, and slides Inslde Salesforce.

Get Started ('

f@2za@®

Create w

Join the Trailblazer Community

Get help, learn and collaborate with fellow customers.

Join Now

< From the list of Permission Sets, choose Smart Lead Converter Admin.

11 Setup Home  Object Manager
Q Permission Sets cmE
Permission Sets
v Users
I Permission Sats

Permission Set

Q Search Setup

Smart Lead Converter Admin

Video Tutorial | Help for this Page @

Didn't find what you're looking for? ‘ Q, Find Seting=

% | | [Clone | [Manzgs Assignments

Try using Global Search.

Permission Set Overview
Description
License
Session Activation Required
Last Modified By

APINzme
Namespace Prefix
Created By

Salesforce.

Linia Mathew, 2/2/2021. 3:30 AM

Smart_Lead_Converter_Admin
SLGTesting
Lints Mathew, 2/3/2021. 2:38 AM

Apps

Assigned Apps.
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connacted spps are visible in the app menu

Objgot Seftings
Permissions to access objects and fields. and setings such as tab availability

« Click Manage Assignments and the Add Assignments.
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. Q. Search Setup M " ma @:

5 Setup Home = Object Manager

HH
SETUP
Permission Sets

Assigned Users
. Smart Lead Converter Admin

=« Back to: Permission Set

Q, Permission Sets

v Users

I Permission Sets.
Help for this Page @

Didn't find what yau're looking for?
Try using Global Search
A|B|CIDIE|FIGIH|IJ|/KILIM|N|O|P|Q|R|S|T|U|V|W|[X]|Y|Z]|Other AN

ments || Remove Assignments

Full Name + Alias Username Last Login Role. Active Profile Manager

Na recards to dizglay.
Add Assignmemsl Remave Assignments

AIBIC|DIEIF|G|HII[J|KILIMINIO[P[Q[R|S|T|U|V|W|X|Y]|Z]|Other AN

« Choose the user for which you want to provide the Smart Lead Converter Admin Access and click

*

Assign.

. Q  Search Setup B 24 A Q

Setup Home  Object Manager

Q Permission Sets sETUP
Permission Sets
v Users
I Permissicn Sets
Assign Users Help for this Fage @
All Users

Didn't ind what you're looking for?
B} View: [ETUzers _wr] Edit| Craste New View
Try using Global Search.
AB|/CIDIE|IF|G/H[IJ/KILI/M|N|O|P|Q|R|S|T|U|V|W|X|Y]|Z]|Other AN

|Ass\gn | ‘Canul‘

[ Action Full Name + Alizs Usamame Last Login Role  Active Profile Manager
O Cratrbsen  Coamer ooy v CsterErmeuser [
0 1 Eait Mathew Lints Wisth  intamathewamdrodd@gmail.com 2/8/2021, 8:50 PM v System Adminisirstor

Edit| Login  Mathew, Mintu minty  mintumathew@gmailcom +  Amdrodd Smart Converter User New

O 1 Eat User.integration  inieg  inteqration@00d5q000004enmkeal.com " Analytics Cloud Integration User

[ 1 Edit User, Security s=c +  Analytics Cloud Security User

|Assign| | Cancai|

A[BICIDIEIF|GIH[IJ[KILIM[N|O[P|Q[R|S|T|U|V| W X|Y]|Z]|Other AN

< Now, the User will have full access to Smart Lead Converter App.
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. O Search Setup

11 Setup Home  ObjectManager

SETUP
Permission Sets

Assignment Summary

| Smart Lead Converter Admin

Q, Permission Sats

v Users

I Permission Sets.

Halp for this Page @)

Didn't find what you're lecking for?

Try using Global Search. [e Permission set Smart Lead Converter Admin has been assigned to 1 user.
| Done |

Full Name Usermame User License Message

Mintu Mathew mintumathy om Salesioree Success

| Done |

5. How to give Smart Lead Converter User access to a Profile?

< Click Setup.

. Q Search Setup [+ ?2 i A @'

15 Setup Home = ObjectManager

uick Find
4o Create w

I Setup Home
Service Setup Assistant

Multi-Factor Authentication
Assistant

Release Updates

Lightning Experience Transition
Assistant

New Salesforce Mabile App

QuickStart Mobile Publisher Real-time Collaborative Docs Join the Trailblazer Community
Lishtning Usaze Use the Moblle Publisher to create your own branded Transform productivity with collaborative docs, Get help, learn and collaborate with fellow customers.
Erning Lsa moblle app. spreadsheets, and slides Inslde Salesforce.
Optimizer
Learn More off Get Started € Join Now
ADMINISTRATION
> Users

R

% In the Quick Find box, search for Permission Sets.
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. Q  SearchSetup e ?2aa

Setup Home = Object Manager

:
Permission Sets| P

v Users

Permission Sets

Didn't find what you're looking for?
Try using Global Search.

Mobile Publisher Real-time Collaborative Docs Join the Trailblazer Community
Use the Moblle Publisher to create your own branded Transform productivity with collaborative docs, Get help, learn and collaborate with fellow customers.
mobile app. spreadsheets, and slides Inside Salesforce
Learn Mare o Get Started T Join Now

< From the list of Permission Sets, choose Smart Lead Converter User.

. Q. Search Setup E] 2 m A ':@'

Setup Home  Object Manager

Q Users .
Permission Sets

~ Users
Permission Set Groups =
Permission Set Video Tutorisl | Help for this Page @
I Permission Sets. ~ Smart Lead Converter User |
Profiles [ @ Find Seftings % | | Clone] [ Manage Assigaments
Public Groups -
Permission Set Overview
Queues Deseription AFIMame  Smart_Lead_Converter_User
R0l License  Salesforce Mamespace Prefix  5LCTasting
oles Session Activation Required CreatedBy  Linta Mathew, 2/2/2021, 3:30 AM

User Management Settings Last Modified By  Lints Mathew, 2/8/2021, 3:30 AM

Users
Apps
~ Feature Settings
~ Data.com Assigned Apps
Settings that specify which 20ps are visisle in the 2po manu
Prospector Users Assigned Connected Apps

Seftings that spesify which connected 3pps are visible in the app menu

2

« Click Manage Assignments and the Add Assignments.
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Setup Home  Object Manager

Q Users SETUP
Permission Sets
v Users
Permission Set Groups

Assigned Users
Permission Sets.

= Back to: Permission Set
Profiles

Smart Lead Converter User

Q Search Sstup

@ ?2%a

Help for this Page @

A[BICIDIEIF|GIH[I|J[K[LIM[N[O|P|Q|R|S|T|U|V|W/|X|Y]|Z]Other [BN

Public Groups
Queues

Full Name #
Roles

No records 1o display.
User Management Settings
Users

~ Feature Seftings

~ Datacom

Add Assignments || Remove Assignments

Alias Userame

Add Assignments | | Remove Assignments

Role Active Profile Manager

L

A[BI[CIDIEIF|G|H|I|J[K[L|M|N[O|P|Q|R|S|T|U|V|W/|X]|Y]|Z]Other AN

*

Assign.

% Choose the user for which you want to provide the Smart Lead Converter User Access and click

s:s Setup Home  Cbject Manager

Q_ Permission Sets SETUP

Permission Sets

v Users

Permission Sets
Assign Users

All Users
Didn't find what you're looking for?
Try using Global Search.

View: [AlUsers ]| Edit| Creste New View

Q  Search Setup

e ?sa @

Help for this Page @

A[B|CIDIEIF|GIH[IJIKILIMIN|[O[P[Q|R|S|T|U|V|W|X|Y]|Z| Cther [AN

| Assign| | cancal|

[ Action Full Name + Alias  Usemame
[mR=T Chatter Expert Chatter chatty. 00d5g0000!

0O sdt Mathew, Linta Math  lintamathewsmdrods @gmail com

Edit | Login  Mathew, Minty minty  mintumsthew@gmail.com

[mE=" User, Integration integ i 0 com

O 1sat User, Security s2c insightssecurity@00453000004snmkes0.com

Last Login Role  Active Profile Manager
Chattar Free User

‘System Administrator

Amdrodd Smart Convarter User New

2/8/2021, 2:50 PM

Ansiyties Cloud Integration User

AEYESERES

Anzlyties Cloud Sacurity User

AIBICIDIEIFIGIHIIIJIKILIMINIOIPIQIRISITIUIVIWIX|Y]|Z| Other FAN

R
¢

Converter Mapping rules.

Now, the User will have Smart Lead Convert button access, but no access to set Smart Lead
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. Q  Search Setup B 2 % A 't’:“

Setup Home  Object Manager

Q Users =
Permission Sets

w Users

Parmission Set Groups

Assignment Summary HelplorthisPage @ [
I Permissicn Sets - Smart Lead Converter User |
Profiles [ ) Permission set Smart Lead Converter User has been assigned o 1 user ]
Public Groups
Cone
Queves —
Full Name. User License Message
Roles Minty Mathew il Salesforce Success
User Management Settings | Done |

Users

- Feature SFttinis

Conclusion

That's all folks!
You are all set to use the Smart Lead Converter now!
Have any questions or suggestions?

Feel free to drop an email to support@amdrodd.com. We are constantly working on bringing new upgrades
to the Smart Lead Converter. Your input would mean so much!

*kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk
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