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Concord Integration with Salesforce Health Cloud 
 

Concord Technologies’ NEXTSTEP platform offers customers a web portal to view and manage 

incoming faxes and other image-based documents. Whether your business is in healthcare or 

another highly regulated industry, documents play a critical role in your operations. NEXTSTEP 

lets you bring those documents together and create faster, more efficient workflows that are 

easy to use, secure and fully auditable. NEXTSTEP is a document management solution allowing 

users to view, annotate, and manage documents within an “inbox” on the Concord Web Portal.  

From this inbox, users are able split, merge, rotate, annotate, sign, and much more, all within a 

customizable sub-folder structure that can be shared among other users within your 

organization. In addition to the document management experience, NEXTSTEP also offers the 

ability to automate processes with workflow rules, track additional information about 

documents using custom fields, perform barcode recognition, automatically classify documents 

by their type, and extract patient information from incoming documents.   

This document describes the integration of the NEXTSTEP platform with Salesforce Health 

Cloud.  NEXTSTEP can act as a pass-through to deliver incoming faxes directly to Salesforce with 

no user intervention or use its workflow engine to push the documents after a user triggers the 

move.  
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Integration Overview 

Concord’s NEXTSTEP product pushes incoming faxes to the Received Documents section of 

Salesforce Health Cloud.  After authenticating via OAuth 2.0, Concord uses three API calls to 

facilitate the push to Salesforce: 

• Content Document – This delivers the PDF of the received fax - 
https://developer.salesforce.com/docs/atlas.en-
us.api.meta/api/sforce_api_objects_contentdocument.htm 

• Received Document – This delivers additional metadata about the received fax - 
https://developer.salesforce.com/docs/atlas.en-
us.health_cloud_object_reference.meta/health_cloud_object_reference/sforce_api_objects_re
ceiveddocument.htm 
 

• Content Document Link – This links the PDF to the metadata - 
https://developer.salesforce.com/docs/atlas.en-
us.api.meta/api/sforce_api_objects_contentdocumentlink.htm 

 

The above details are included for reference, but the integration is already built-in to NEXTSTEP 

and does not require any additional development work for a customer to implement.  The 

customer would simply work with Concord’s support team to enable the Salesforce integration 

with the particular parameters for the customer’s environment.   

 

After documents are pushed to Salesforce, they’ll show within the Received Documents queue: 
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Concord Configuration  

Within Concord’s NEXTSTEP Administration portal, a new data connection to Salesforce needs 
to be created.  Authorized customer administrators can do this themselves or Concord’s 
support team can assist.   

 

 

After the Data Connection to Salesforce is established, a process will need to be created on the 

respective Workflow queues that will deliver to Salesforce.  The below example shows a Default 

process which would deliver incoming faxes to Salesforce immediately after the fax arrives.  If 

desired, the move to Salesforce can be triggered by a user action.  This option is ideal for 

scenarios in which users may want to choose which faxes go to Salesforce or need to perform 

actions such as splitting or signing the fax before pushing.  Concord’s support team can assist 

with configuring this workflow. 
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Getting Help 

 

Concord’s customer service team is available Monday–Friday from 6:00 AM to 6:00 PM (Pacific 

Time). 

Phone: +1 (206) 441-3346 

Email: premiumsupport@concord.net 

Web: https://concord.net/customer-support/  
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