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Create Custom Setting for Informant

Setup > Custom Settings

A new Custom Settings file named “Default” needs to be created.

Search “Custom Settings”

EEE Setup Home  Object Manager

Q, custom settings

~ Custom Code

Custom Settings

CIICk Manage at ﬂ i‘ilu:tom Settings
“Informant Service
Settings" | Custom Settings oot e @

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This means you can access it efficiently,
without the cost of repeated queries. Custom settings data can be used by formula fields, Visualforce, Apex, and the Web Services API

Got Usage
View: [Defaui v Edit | Create New View
ABICIDIEIFIG H I/JKLIMINOPIQRISTUV WX Y Z Oner Al

New
Action Label © Visibity Settings Type Namespace Prefix  Descrition Record Size. Number of Records Total Size
Manage +*, COABateh Confiouration Public  List GHANNEL_ORDERS This Custom Setting contains the configurations used by COA batch jobs. 24 2 28
Manage * Google Sheet Syno Pubic  Hierarchy  TractionSyncDev 355 0 0
Informant Announcement Settings Public  Hierarchy  Iteliwell 120 1 120
Informant Service Settings Public  List nteliwell 2001 2 4082

Click “New” I—_I
Custom Settings

| |

Inform';:\t Service Settings

Helpfor this Page @

I the custom setting is a lst, cick New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing code.

I the custom setting is  hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user is running the
app, a specilic profile, or just a general user.

View: [ATv] Create Now View

g A B/C D EF G HIIJKILIMINOPIQRISTUVIWXIY Z Oter Al

< Now ,
Action  Name

Edit | Del Default
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Name it “Default”
SETUP
a Custom Settings

Informant Service Settings Edit

NOTE: Exact spelling with
a capital “D” and
lower case “efault’

Provide values for the fields you created. This data is cached with the application.

| Save ave & New | | Cancel
Informant Service Settings Information

Save T — R

Edit Informant Service Settings

Endpoint CreateSubscription
Endpoint DeleteSubscription
Endpoint EditSubscription
Endpoint GetHits

Endpoint GetSubscriptions
Feed post author ID

Max Account Feed ltems

[ s nfomantappap
[ s nfomantappep
I s nfomantappepi
[ s niomantappap
[t nfomantappap
—
1

|(100

Max Post Size

Override Salesforce Org ID
(Deprecated)

Salesforce Organization ID

[ —

O

Admin Support URL

Org Wide Email Address Display
Name

Create Subs in Informant on Insert

Max Subscription Feed Items

https://intelliwell-com.loo
InformantMail
O

[loo ]
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Start Scheduled Jobs

The new Scheduled Jobs is necessary and will collect new posts automatically.

Setup > Developer
Console

1. Select “Debug” from
the menu

2. Select “Open Execute
Anonymous Window

Enter this code exactly

E]&oﬁ!!@

esse
oo Hom tions In
eee  Informant p $ Setup ;]
L\ |
Setup for current app
Sort
Mc h c
N $ Service Setup
v
B\ @ Your Account M
Alla /  Add products and licenses 50 Analyser av
Mips, /a Wine Group,
Karn( Developer Console rocon samt
Afv-g ch
u
Edit Page
Publisieu. zcuzi=12=1s zrzo
M Alla Affarsvarldens analyser veck...
File v Edit~ Debug Workspace + Help~ <
4 formantSuy| Open Execute Anonymous Window CTRL+E __c@12:03 PM Intelliwell__Info
Select 1d FRO Execute Last CTRL+ALT+E

Query Results Switch Perspective

d View Log Panels...
00D20000000nC Perspective Manager...
Save Perspective
Save Perspective As...
Auto-Hide Logs
¥|  Show My Current Logs Only
¥| Show My Current Checkpoints Only
Clear

Change Log Levels...

CTRL+P

Intelliwell.InformantJob j = new Intelliwell.InformantJob();
System.schedule('Informant Feed Update 0','0 0 * * * ?', j);
System.schedule('Informant Feed Update 20','0 20 * * * ?', j);
System.schedule('Informant Feed Update 40','040 * * * 7', j);
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Highlight the Code

Click
“Execute Highlighted”

Check the result

Setup > type “Jobs” >
select “Scheduled Jobs”

Enter Apex Code

-x

1 Intelliwell.InformantJob j = new Intelliwell.InformantJob();

System.schedule('Informant Feed Update 0',

W N

System.schedule('Informant Feed Update 20°',
System.schedule('Informant Feed Update 40',

000 x x k2, §);
020 x x *x 2, §);
0 40 x x *x 2", §);

&

[]OpenLog | Execute | Execute Highlighted

Search Setup

Home  Object Manager Vv

v Environments

g “o.. ¥

v Jobs )
All Scheduled Jobs Hplrnisren @
Apex Flex Queue
Apexlobs The AllShected Jobs page lissalof he o Your users. Mulipe o types may display on tis page. You i you have the permission t co o,
Background Jobs View: Create New View
ABCDEFGHIJKLMNOPQRSTUVWXY Z Oher Al
Action Job Name * ‘Submitted By ‘Submitted Started Next Scheduled Run  Type
e gl A ROER! A 0 derProductBa ey 111012018, 948 AM  12/20/2021, 1200 PM 1212012021, 1:00PM  Scheduled Apex
B78P017, 835AN 12202021, 1200 PM 12202021, TO0PM  Scheduled Apex
Did't find what you'e locking for? 28017, 833N 12202021, 1120AN 12202021, 1220PM  Scheduled Apex
Try using Global Search. 82017, G30AM 12202021, 11:40AM 122072021, 1240PM  Schedued Apex
Del  Metalytics Data Loader Job for Org : 00020000000n05a 6122021, 6:46 AM 1212012021, 1:47AM  12/21/2021, 1:47AM  Autonomous Data Loader Job.
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Customize Page Layout for Account

Setup > Objects and Fields > Object Manager > Account > Page Layout

On the Page Layout page,

click on the Layout you
want to change

Click “Related Lists”

Drag Informant

1. Hits

2. Subscriptions

3. Announcements
to the position you want
One at the time

|| Details

Lups
| Related Lists

- SETUP > OBJECT MANAGER
8 Account

Page Layouts

2 Items, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME

Page Layouts
Account Layout
Lightning Record Pages

Informant Account Layout

Buttons, Links, and Actions

Compact Layouts

Informant Account Layout «

Save ¥ Quick Save Preview As... ¥ | Cancel 4" Undo

Flelds (&, Quick Find | Field Name

Buttons +[ Section Ac
Custom Links +F]Blank Space Act
Quick Actions Account Name E

MOb“B & Lightning ACtiOHS Account Number Ani

Save ¥ Quick Save Preview As... ¥ | Cancel

S @, Quick Find|Re

Buttons | Account Reports s Informant Announc...
Custom Links Activity History qration ... Informant Hits
Quick Actions Approval History Informant Subscri...

Mobile & Lightning Actions Assets

Fynandad | nnkiine

Intelliwell AB Phone
www.intelliwell.com +46-8-21 03 03

Bankgiro: 5955-7934
VAT: SE556708682101

IBAN: SE77 1200 0000 0133 8017 3436
BIC: DABASESX



[ )
| intelliwell

For each list click the tool
icon and select your
preferred settings

NOTE:

The following settings are
examples. You can make
your own setting.

Related Lists
@ 9\

Informant Hits

Related List Properties - Informant Hits X

Help @
Select fields to display on the related list. You can also re-order the selected fields.
Available Fields Selected Fields
Created By Created Date
Created By Alias Add Hit Content v
Hit ID 0o Hit Link Iﬁl
-~
Hit Inserted (Deprecated) ——'  Informant Subscription —
Hit Inserted Date |\4_\| Improve this subscription |!|
Informant Hit ID Remove Down
Last Activity Date
Last Modified By
Sort By: | Created Date | j

O Ascending

@® Descending

‘ Apply column information to other page layouts:

Buttons
[ OK ] I Cancel ] [Revert to Defaults]
Related List Properties - Informant Hits x
Help @
Columns

Buttons

Standard Buttons:
Select standard buttons to display on the related list.

[ New
Change Owner

OK ] I Cancel ] [Revert to Defaults
Intelliwell AB Phone Bankgiro: 5955-7934 IBAN: SE77 1200 0000 0133 8017 3436
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Related List Properties - Informant Subscriptions

Help @
Select fields to display on the related list. You can also re-order the selected fields.
Available Fields Selected Fields
Created By Subscription Name
Created By Alias Filters
Created Date Add Source URLs up
GUID (Deprecated)
19
Improve this subscription Remove Down
Is Deleted in Informant
Last Activity Date
Sort By: |--Default-- | j
(O] Ascending
O Descending
Apply column information to other page layouts:
Buttons
[ OK ] [ Cancel ] [Reven to Defaults]
Related List Properties - Informant Subscriptions x
Help @)
Columns

Buttons

Standard Buttons:

Select standard buttons to display on the related list.
New

Change Owner

Custom Buttons:
Select custom buttons to display on the related list. You can also re-order the selected buttons.

Available Buttons Selected Buttons
Refresh from Informant
Add  Delete Subscriptions

Schedule Feed Updates

Remove

Up

Down

OK ][ Cancel ][Revertto Defaults]

MAkila
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Related List Properties - Informant Announcements x

Help &
Select fields to display on the related list. You can also re-order the selected fields.

Available Fields Selected Fields

Created By User

Created By Alias Channels

Created Date Add Recipient Email Addresses Up
Informant Announcement ID |;| |;l
Last Modified By (K1 =
Last Modified By Alias Remove Down
Last Modified Date

Record ID

Sort By: |—-Default-- v

@ Ascending

O Descending
Apply column information to other page layouts:

Buttons

OK Cancel Revert to Defaults

Related List Properties - Informant Announcements

X

Help @

Columns

+]

Buttons

Standard Buttons:

Select standard buttons to display on the related list.

New

Change Owner

OK Cancel Revert to Defaults

Chatter is selected as default-value. To change default settings type “Custom Settings” in
the Quich Find box and click “Manage Informant Announcement Settings”

NOTE: If you want to use the Email option you need to set up an Organization-Wide
Address. Please refer to your Salesforce Manual.

Recipients will be alerted via Email independently from Chatter.

Quick tips: Set Up Organization-Wide Email Addresses

e From Setup, enter Organization-Wide Addresses in the Quick Find box, then select
Organization-Wide Addresses.
e To manage organization-wide addresses, use the available options.

To use an organization-wide address, send an email from Salesforce and choose your
organization-wide address from the drop-down list.
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SAVE

Informant Account Layout «

k SaveHPreview As... ¥ ”Cancel] l.‘\ UndOJ
Fields Q_ Quick Find | Field Name
Buttons + Section Act
Custom Links +F] Blank Space Act
Quick Actions Account Name Act
MObIle & nghtnll"lg ACtIOI‘IS AccoUnt Number Anl
Expanded Lookups
Related Lists
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Assign Custom Object Permissions

Setup Home  Object Manager

SeTuP
Profiles

Go to:

Q_ Quick Find

Setup > User > Profiles I

Service Setup Assistant Profiles Holp for tis Page @

Multi-Factor Authentication Assistant

Release Updates [All Profiles v | Edit | Delsto | Create New View ]
. . Lightning Experience Transition Newprofie] €3 AIBICIDIEIFIG HIIJIKILIMIN O P QRIS TUV W X Y Z| Oher Al
ic |t Assistant (o prome | 3]

New Salesforce Mobile App QuickStart () Action Profile Name + User License Custom

Lightning Usage 0 !

() Edit|Clone  Chatler Free User Chatter Free
Optimizer
Manage Subscripi Optimizer () Edit| Clone Contract Manager Salesforce

ADMINISTRATION
Salesforce. v

‘Salesforce Limited Access - Froe

Permission Sets () Edit| Clone Minimum Access - Salesforce Salesforce
| -— e () Edit] Dell... Read Only Salesforce v
() Edit|Clone Solution Manager Salesforce
Public Groups
() Edit| Clone  Standard Platform User Salesforce Platiorm
Queues () Edit|Clone Standard User Salesforce
Roles () Edit| Clone  System Administrator ‘Salesforce
User Management Settings
Custom Object Permissions
[ BasicAccess _________|Data Administration _} [BasicAccess |
SCI’O” down to Read Create  Edit  Delete ViewAll Modify All Read Create  Edit
Account Reports Lead Reports
” =] =] =] =] P [u] (u] [u] O O O
Ad Groups 0 o Licenses

Contact Reports

w]
0O 00
0O 00

Opportunity Reports o o o o o o

Custom Object

Customers a] a] 0 C Puclages QO u] 0O O 0 0

P e rm I S SI o n S Customer Order Product History o o o o o o Package Versions. o o o o o o
T e ® m B B E EmES B m B B B E

B T === e et 55—

o 3 m B B = ® e o ® = o = ®

and check the e e = N
e | e

Informant boxes e e
prm— — = e

e e e B e L

Scoll to Top or Bottom and S o o e o o o o o0 o
Informant Subscriptions User Emails [u] [u] [u] 0 0 0

Keywords Waypoints

Save
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Assign licences

Setup > Apps > Packaging > Installed Packages

Search and click

“ ” S h Set
Installed Packages earch Setup

Home  Object Manager v

SETUP
Home

Q_ Installed

v Apps
v Packaging
Installed Packages |

v Feature Settings

(< X< B

v Analytics
~v Analytics
Auto-Installed Apps Activate Digital Trust Cards

Show your teams and customers how you'll safely
Midnl fnd ik vnnilen Laabine fav) reopen business during COVID.

SETUP
E Installed Packages

I Installed Packages

Click “Manage Licences”

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com e

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Developme
test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by

Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Lice

Uninst{{l | Manage Licenses * Wformant Intelliwell™ 2.7 Intelliwell Active 5
Description
Integration with Informant service created by Intelliwell.

Uninstall -, Ebsta Sync Ebsta Limited  1.113 ebstal Free N/A
Description
Intelligent Email Integration designed to help you protect and increase revenue. Visit https://w
License
“, Management salesforce.com 1.20 sfLma Active Unlimited
App
Assign licences
Package Manager
Informant -
Bck to Previous Page
Package Name _Informant Publisher _ Inteliwell
Status Actve Allowed Licenses 5
Expiration Date  Does not Expire Used Licenses 2
ABICIDEIFIG HIIJKILIMINIOIRIQ RISITIUVIW X Y Z|oter Al
Licensed Users /Add Users | | Remove Multiple Users.
Action  Full Name + Role Actve protie
Remove v ‘System Administrator
Remove. -_— v Informant User
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