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HR AND IT TICKETS MANAGEMENT SYSTEM

WHY USE AN HR AND IT TICKETS .
Gain accurate data from your accounts all
MANAGEMENT SYSTEM? e e

Impact to HR .
HR and IT Tickets Management System Pow.ered Wlth the world's #1 customer
: : : relationship management (CRM) software,

provides you with the right tools to have
Salesforce

smoother turnover rates and employee

recruitment. Avoid challenges in the real-time
notification for supply replenishment and

It allows HR reps to easily handle employees monitoring employees

as well as address issues related to payroll

and complaints. Designed to get you ready in just three
WEELRS

Impactto IT

It can help your company in tracking the case
process efficiently and reviewing the case
studies. You can access them through

channels used fromm manual creation, email,
or web. All you have to do is click the case to  Employees and Departments Database

see the whole details. e Supplies database and Process

PREREQUISITES:

e Case Database

We ensure that you'll receive an efficient » Case Process/stages

software setup, guidance, and sessions from
a certified expert.

WHAT DO WE GIVE YOU?
e Case Management ~ O
e Case Record Types (HR, IT, Supplies) D= seume
e Supplies Inventory g L& M
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e Case Process

Send Customer Survey Send Customer Survey
Close Case

Send customer survey
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CONTACT US NOW!
WIDEN YOUR REACH NOW!

Consulting Partner
www.3rd-pillar.com

We are Third Pillar. We are CRM
SCAN QR FOR A FREE CONSULTATION




