
AT A 
GLANCE

SERVICE SOLUTIONS

The best service solutions are crafted by service 
professionals themselves. We transform 
out-of-the-box service software into tailored, 
state-of-the-art processes that minimize 
administration, maintenance and cost for service 
organizations.

PLUG-AND-PLAY ACCELERATORS

Our accelerators are crafted pre-built functionality 
that specifically addresses complex needs in 
depot repair, third party contractor management, 
complex service entitlements and more.

IOT & AI FOR SERVICE

IoT and AI for service on Salesforce built from the 
ground up to meet the needs of sophisticated 
service organizations. It gives service engineers 
the information they need to monitor, analyze, 
troubleshoot and document machine performance 
data tightly integrated within Service Cloud.
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