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Track Anything!

Instructional Setup Guide

Instructional Video/Demo: https://www.youtube.com/watch?v=wSDE3IEwPR8

1. Install the package from the AppExchange Listing:
https://appexchange.salesforce.com/appxListingDetail?listingld=aON3A00000G137zUAB

2. Setup and allocate licenses to Track Anything
(site-wide licensed orgs can skip this step)

a. Navigate to...
Lighting Experience Setup > Apps > Packaging > Installed Packages
Classic Setup > App Setup > Installed Packages

b. Click “Manage Licenses” next to the Track Anything package

Installed Packages

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment.

Apps and components are installed in packages. Any custom apps, tabs, and cusiom objects are initially marked as “In Development” and are 1f
components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix
Uninstall Salesforce.com CRM Dashboards salesforce.com 1.0
Description
Salesforce.com CRM Dashboards
Uninstall <= Knowledge Base Dashboards & Reports Salesforce Knowledge 1.23 SK
Description
This package provides reports and dashboards that help you monitor your knowledge base.
Uninstall <, Salesforce Connected Apps Salesforce com 17 sf_com_apps
Description

This package contains Connected Applications for all the officially supperted Salesforce client applicationg

Uninstallj Manage Licenses | %, Track Anything LN Technolegy Services 1.9 LNTECHTA

c. Click “Add Users” and assign Track Anything licenses to users who will be using Track Anything

Package Details . Help for this Page U
Track Anything i :

Back to Previous Page

Package Name Track Anything Fublisher LN Technology Services
Status  Trial Allowed Licenses 5
Expiration Date 2020-07-07 Used Licenses 2

A/BICIDIEIF|IGIHIIJIKILIMINIQ/P|Q|RIS|T|U|V W|X|Y|Z]|Other |All

Licensed Users I | Add Users ]I| Remove Multiple Users

Action Full Name + Role Active Profile

Remove Kennedy, Jackie v Standard User
Remove MNguyen, Linda SVP Customer Experience v System Administrator
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3. Assign Permission Sets to Track Anything

SETUP
Permission Sets

Permission Sets

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mabile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

Edit | Delete | Create New View

A|lB|C|D|E|F|G|H|I|J|K|L|M|N|O|P|Q|RISEBIU|V|W]|X

New f‘
() Action Permission Set Label * Description License
[:] Clone Tableau CRM Platform Admin Create and customize Tableau CRM apps, dashboards, d...  Analytics Platform
[ Clone Tableau CRM Platform User View Tableau CRM apps and dashboards. Analytics Platform
) Clone Tableau CRM Plus Admin Access to all features enabled by Tableau CRM Plus license Tableau CRM Plus
[J Clone Tableau CRM Plus User Access to read only features enabled by Tableau CRM Plu... Tableau CRM Plus
[ Clone Tableau CRM for Sales Cloud View and manage Tableau CRM for Sales Cloud Analytics Template Administration
[J) Del|Clone | Tack Knytﬁmg_zamm Raministratve permissions Tor Track Knytﬁmg Users who n.. . oalesftorce I
(0 Del|Clone | Track Anything User Standard permissions for Track Anything users.

a. Navigate to...
Lighting Experience Setup > Users > Permission Sets
Classic Setup > Manage Users > Permission Sets

b. Assign Track Anything Administrators the “Track Anything Admin” permission set. Admin
permission set will provide access to:
i. Betracked by Track Anything
ii. Manage Track Anything settings
iii. Run Track Anything Reports and export to csv

Note: Track Anything admins should be System Administrators with access to the API.

c. Assign all other Track Anything users the “Track Anything User” permission set. Standard
permission set will provide access to:
i. Betracked by Track Anything
ii. Note: Versions 3.2 and earlier used the permission set “Track Anything Standard”.
Version 3.3 and later uses the “Track Anything User” permission set.

4. Setup Object for Tracking

a. Navigate to the Track Anything App via the App Launcher and click “New” to setup an object for
tracking.

& . Search Track Anything and more.

Track Anything! Track Anything v Track Anything Reports

Track Anything.
Recently Viewed v ¥

1 item « Updated a few seconds ago

Track .. T+ Ob.. v Fields “~ A. % CreatedBy v Created Date v LastModifi.. v LastModified Date

TA-000021 Lead Annual Revenue City Company Country iption Email Email Bounce 5 Linda Nguy 2020-06-23, 4:10 PM Linda Nguy. 2020-06-23, 4:10 PM -
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b. Fill out the Track Anything record and click “Save”

Track Anything Set tracking to Save Cancal
Active/inactive
(good feature for

Qblect | account (Account) v Acie @, batch jobs)

Track Dalate @
Indicate if you want
Select the Object you to track Deletes and
want to track Track Undelete @ Undeletes

Hold down the CTRL key while clicking on options to
select multiple values or SHIFT key to select a range of
values at once

Flelds

»

Account Description (Description)
Account Fax (Fax)

Account Name (Name)

Select th = v
want to track

Account Number (AccountNumber)

Account Pnone (Phone)

Account Rating (Rating)

Account Site (Site)

Account Source (AccountSource)

Add Record History and Track View visualforce pages to Object Page Layout/Lightning Record Page

Recoaa Histary

oaTE - usen - FE0 * oL vaLLE NEW VALUE

o ewan ora o o e 12
ESspiaging 1 ecorm P Fage

Add the “Record History” visualforce page to the Object Page Layout or Lightning Record Page to view
field history for the record.

Add the “Track View” visualforce page to the Object Page Layout or Lightning Record Page to track when
users view the record.

For Classic Users, add the visualforce pages to the Object Page Layout.

- SETUP > OBJECT MANAGER
8 Account

N B e B S N N B N e S W B N e N |
Save v Quick Save | Preview As... || Cancel| || Undo| 4 Redo| || [5 Layout Properties

Details 5:1\;;an7115?\; - @, Quick Find| Page Name *
) et Mosie & Lightaing e
Fields & Relationships o 8 secton
Expanded Lookups Bk Soace
Page Layouts Cei Recora Histary
Report Charis Trach View
Lightning Racord Pages =
Visualforce Pages  *

Buttons, Links, and Actions

Compact Layouts T Description Information (Hesder not visisl)
Desaription Sarmple Text
Field Sets
[ Address Information (e
et Limi Biting Adaress ShiBping AGGrESs  Sute 300, The Landmar @ One Market
Object Limits [(— Con Frantises Co 84105
Record History VF: I
Record Types Height: 0 Width: 100%
i system Information Height: 250
Related Lookup Fiters 2 o Sample Text Show Scrollbars: Checked B Lastosineany Ssmele Text
VF| Track View
Search Layouts i |
| Record History
Search Layouts for Salesforce
Classic

Hisrarchy Columns

Triggers

VF Record History (Serollbars)
Validation Rules
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For Lightning Experience Users, add the visualforce pages to the Object Lightning Record Page.

Record History VF:

Show Label: Checked

WF Page Name: Record History
Height: 300

Track View VF:
Show Label: Unchecked

WF Page Name: Track View
Height: 0

2022-04-13

b2 b
~ Custom Links
Google Search Google Maps
Hoovers Profile
Record History
DATE * USER # FIELD % OLD VALUE




