CHALLENGE

Lacked operational efficiency and
scalability due to manual processes and
scheduling

No visibility into workload demand and
resource allocation to support installs &
remote guidance

No easy access into asset history for
traceability and regulatory compliance

Billing and invoice tracking was manual and
error prone

SOLUTION

Uptima is implementing Service Cloud and Field
Service to meet Procept’s requirements:

Uptima deployed Service Cloud, Field Service
Lightning, and Knowledge

DellBoomi was used to integrate to QAD (ERP
system)

Integration to Propel (Complaint handling
system on Force.com)

PROCEPT

BIOROBOTICS

Based in Silicon Valley, PROCEPT BioRobotics is a
privately held surgical robotics company enabling
better patient care by developing transformative
solutions in urology.
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