CHALLENGE SOLUTION

Outdated Service System is causing ME to Uptima is implementing Salesforce Service Cloud and
be reactive and not have direct visibility of Salesforce Field Service to meet ME requirements:
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e Schedule optimization including scheduling
Communication between office and field recipes and in day optimization Mitsubishi Electric’s Elevators and Escalators
division is a world leader for the manufacture,
installation, modernization and service of the
vertical transportation industry.
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