
User Guide for Multi-Select Picklist Utility

Subflow: MultiSelect Picklist Utility (chipflow_MultiSelect_Picklist_Utility)
When adding this subflow, you have input and output parameters

Input Parameters:
- Input_Action: this value determines the action you want to take. Values are not case

sensitive.
- ADD: adds a value to the multi-select picklist provided in

InputOutput_MultiSelectPicklist parameter
- REMOVE: removes a value to the multi-select picklist provided in

InputOutput_MultiSelectPicklist parameter
- CONTAINS: Evaluates if the value provided in Input_PicklistValue is in the

multi-select picklist provided in InputOutput_MultiSelectPicklist parameter
- Input_PicklistValue: Picklist value to process
- InputOutput_MultiSelectPicklist: multi-select picklist field to update or evaluate

Output Parameters:
- InputOutput_MultiSelectPicklist: updated multi-select picklist
- Output_Message: provides debugging information
- Output_PicklistUpdated: Boolean value that indicates whether the multi-select picklist

value has changed at as result of the Input_Action
- Output_Success: Boolean value that indicates if the Input_Action operation was

successful. For CONTAINS operations, this value will show if the
InputOutput_MultiSelectPicklist contains Input_PicklistValue

Considerations and Limitations

1. Flow element usage. Flows have a limit of 2000 elements. Every time this subflow is
used, it will use 6 elements.

2. When setting up picklist values, make sure they are all unique and are not contained
within another value (ie “Apple” is contained in “Apple Tree” and can provide a false
positive)

Validation Rules

Use the INCLUDES function when creating validation rules.

For example: INCLUDES( MultiSelectPicklist__c , "PendingInterviews")


