
Comprehensive 
Utilities Assistance Solution 

Organize Community Awareness:
Schedule meetings, invite attendees 
through mass email functionality, and 
track participants.

Delivering heating, cooling, water and 
broadband financial assistance, all 
packaged to address the affordable 
housing crisis. As a companion solution 
to MTX’s Mortgage and Rental 
Assistance, improving housing stability 
and delivering Low Income Heating and 
Energy Assistance Program (LIHEAP) 
funds will be easy for your agency. 

Comprehensive and client-centered program 
management from application through delivery.

Integration with utility providers, municipalities and 
telecommunications providers for secure financial 
transactions.

Dashboards and reports for monitoring application 
progress and complete program oversight.

Provides one portal for families to apply, 
receive updates, view benefits and 
renew assistance.

Reduces administrative tasks with 
configurable workflows, automated 
reviewer assignment and data 
validation.

Benefits:

FeaturesConsolidates the review, approval, 
payment, reporting and auditing 
process.

Manages multiple programs with easy 
collaboration and streamlined processes 
while ensuring compliance with state 
and federal program requirements.

Improves timely and accurate eligibility 
determination.
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