Mental Health Case Management

Coordination of Mental Health Services

MTX’s Mental Health Case Management solution assists states and counties with easy,

reliable access to programs that support individuals in crisis.

From initial encounters with public safety officers and hospital admissions, MTX’s system
assists with intake assessment procedures, treatment plans and provider referrals. This
patient-centered approach reduces returns to medical and correctional facilities.
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FEATURES:

Comprehensive assessment workflow
that seamlessly coordinates mental health and
suicide prevention services.

Coordinate incoming messages through
electronic workflows and task assignments
integrating with 988 systems.

Interagency case management

for real-time event triage between behavioral
health agencies, hospitals, treatment facilities,
law enforcement and more.

Real-time data analytics and
dashboard increase visibility into treatment
facilities’ services, agencies’ capacity,

utilization rates, hospital admissions and more.

Services hub and reporting system
establishes a network of community-based
resources to address the needs of an
identified population that is both PIl/PPI and
HIPAA compliant.
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Customize to meet unique needs of
hospitals, health agencies, law
enforcement, and treatment facilities

Reduce fragmentation through
coordinated care

Refer and monitor related activities
integrating crisis stabilization services
and follow-up care with a
patient-centric model

Easily share information with all
organizations involved



