Diabsolut

OIL & GAS - UTILITIES - TELECOMMUNICATIONS - MANUFACTURING - HIGH TECH - HOME SERVICES - HEALTHCARE

ABOUT

. . . . . EMPLOYEES 5/5 STAR
Experts in service, field service management and revenue solutions WORLDWIDE CERTIFICATIONS  REVIEWS

* A North American solution integrator with 20+ years experience in

ClickSoftware and Salesforce 185+ ¥ 100+ 400+ B " 16/16 §
» Dedicated to customer success and providing the best tools for the job _— L
» Deep technical and integration expertise covering Salesforce middleware

and industry specific stacks 1M+ - 4 9/5 - 32
* True sales partner - strategic selling approach, discovery experts, industry '
specific demos

PROJECT SALESFORCE LOCATIONS
HOURS CSAT SCORE CANADA, USA, INDIA

GET IN TOUCH

ENERGY: OIL & GAS, UTILITIES & MANUFACTURING HIGH TECH, TELCO AND HOME SERVICES

Drew Tramel Matt McCallum
Director, Sales Senior Director, Sales

(V) 1877.3413227 x 557 ar (%) 438.300.7988

847.630.0220 g Lo, 514.793.6368

@ dtramel@diabsolut.com i @ mmccallum@diabsolut.com
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USE CASES

Midstream - Maintenance and Operations

Offshore - Maintenance and Operations

Rental Equipment Management

Onshore - Maintenance and Operations
 Pigging
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* Inspection
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https://www2.diabsolut.com/l/71372/2022-02-02/h1gqz3/71372/1643837824odISOzQu/Diabsolut_Brochure_FSOpsReview_EN_April2020.pdf
https://www2.diabsolut.com/l/71372/2022-03-25/hlqfm9/71372/1648250695ALk9Bq8t/Diabsolut_SuccessStory_OilAndGas_UpstreamE_P_Mar2022.pdf
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000MS3SiEAL
https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2020-11-13/bkbhbl
https://www2.diabsolut.com/l/71372/2022-08-02/k7vghh/71372/1659426499Lyi1t30w/Diab_Content_Brochure_Oil_Gas_Aug2022.pdf
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USE CASES PARTNERS

Distribution Streetlight
Maintenance  Pole Inspection
Connect/Disconnect/New Customer ¢ New Connect/Maintenance/Repair
Meter Installs/Changes/Removals

| ocates Substation - Maintenance
Al formstack

Emergency Repairs

Damage

Inspection (Corrosion, Anode, Paint)
Leak Survey
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https://www2.diabsolut.com/l/71372/2022-02-02/h1gqz3/71372/1643837824odISOzQu/Diabsolut_Brochure_FSOpsReview_EN_April2020.pdf
https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2020-11-13/bkbhbl
https://www2.diabsolut.com/l/71372/2020-04-14/87z5zn
https://www2.diabsolut.com/l/71372/2021-05-20/dbrdbj
https://www2.diabsolut.com/l/71372/2021-11-23/gf43fb
https://www2.diabsolut.com/l/71372/2022-08-02/k7vgj6/71372/1659426667yIRkuVuk/Diab_Content_Brochure_Utilities_Aug2022.pdf
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USE CASES PARTNERS

Sales Service Book Appointment
« CPQ (Configure, Price, Quote)  Real time schedule view
Pricebook  Confirm appointment
 Quotes  Informed customer

« Contract/Warranty (Asset 360)

Delivery Service
Manage Asset & Inventory « |dentify the best tech
* Pricing * Provide service
« Warehouse/Truckinventory overview  Capture picture & scan barcode
 Depot works orders « Service report (digital signature)
» Dispatcher & tech collaboration
Self Instali « Safety alarms for techs

e Taxi  Package services I N T E G RATI O N S

« Knowledge base
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Preventive maintenance
Feedback (CSAT)  Maintenance as per schedule
 Customer survey (feedback)
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https://www2.diabsolut.com/l/71372/2022-02-02/h1gqz3/71372/1643837824odISOzQu/Diabsolut_Brochure_FSOpsReview_EN_April2020.pdf
https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2021-11-15/gbq3tz
https://www2.diabsolut.com/l/71372/2022-04-29/j371b6
https://www2.diabsolut.com/l/71372/2022-07-04/k4xcf8/71372/1656952562A6aCDVGN/Diabsolut_Brochure_Salesforce_CPQ_Billing_Quickstarts_May2022.pdf
https://www2.diabsolut.com/l/71372/2021-10-01/ftf92s
https://www2.diabsolut.com/l/71372/2022-08-02/k7vghl/71372/1659426568aE5syBu4/Diab_Content_Brochure_Telco_Aug2022.pdf
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Emergency
Repair

Installation - Multi Day

nt Visual Assistance
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https://www2.diabsolut.com/l/71372/2022-02-02/h1gqz3/71372/1643837824odISOzQu/Diabsolut_Brochure_FSOpsReview_EN_April2020.pdf
https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2021-11-15/gbq3tz
https://www2.diabsolut.com/l/71372/2020-04-09/87myln/71372/16420986400V90mHZP/Diabsolut_Brochure_DeliveryModel_ENG_Jan2022.pdf
https://www2.diabsolut.com/l/71372/2022-07-29/k7tlp9/71372/1659106793zYGYlDw4/Diabsolut_Brochure_Customer_PackageCPQQuickstarts_July2022.pdf
https://www2.diabsolut.com/l/71372/2022-08-02/k7vghd/71372/1659426420epmwqnfe/Diab_Content_Brochure_Manufacturing_Aug2022.pdf
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Emergency

Preventative Maintenance

Complex configurations and sales
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https://www2.diabsolut.com/l/71372/2022-02-02/h1gqz3/71372/1643837824odISOzQu/Diabsolut_Brochure_FSOpsReview_EN_April2020.pdf
https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2021-11-15/gbq3tz
https://www2.diabsolut.com/l/71372/2022-07-04/k4xcf8/71372/1656952562A6aCDVGN/Diabsolut_Brochure_Salesforce_CPQ_Billing_Quickstarts_May2022.pdf
https://www2.diabsolut.com/l/71372/2021-10-01/ftf92s
https://www2.diabsolut.com/l/71372/2022-04-29/j371b6
https://www2.diabsolut.com/l/71372/2022-08-02/k7vgh6/71372/16594262490JKpiEde/Diab_Content_Brochure_HighTech_Aug2022.pdf
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Emergency
Installation
Hazard Identification

Contract Entitlement

Digital Engagement

Mobile: Create Service Appt.
Maintenance

Repair / Service

Parts / Inventory

Quoting / Scoping

PARTNERS

eoisee. och  [@iformstack

L= itterbit

INTEGRATIONS

(MHeap 3 Airtable <CIS. @) MuleSoft

i'.:.f e ORACLE ORACLE ORACLE adohe Si
e MW METSUITE J0 Edwards Sinbal . Adabe 21En

ASSETS

DATA SHEET
INDUSTRY SPECIFIC POINT

OF VIEW

PACKAGE
SALESFORCE CPQ

QUICKSTARTS

N TOOL
A4 [|ELD SERVICE OPERATIONS
REVIEW

BROCHURE

ROLLING WAREHOUSE™
SOLUTION

TOOL

CLICK 8.3 TO SFS
MIGRATION FIT ANALYSIS

0 ,
il '“E:‘-,J-h’é;—::féf; # Jotform seed E:';.Spectrum ¢ nintex

GEATLAL

GAZ METRO

| SUCCESS STORY
GEISINGER

SUCCESS STORY

CUSTOMERS



https://www2.diabsolut.com/l/71372/2022-02-02/h1gqz3/71372/1643837824odISOzQu/Diabsolut_Brochure_FSOpsReview_EN_April2020.pdf
https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2021-11-15/gbq3tz
https://www2.diabsolut.com/l/71372/2020-11-13/bkbhbl
https://www2.diabsolut.com/l/71372/2021-10-07/fx8w86
https://www2.diabsolut.com/l/71372/2022-07-29/k7tlp9/71372/1659106793zYGYlDw4/Diabsolut_Brochure_Customer_PackageCPQQuickstarts_July2022.pdf
https://www2.diabsolut.com/l/71372/2022-08-02/k7vgh9/71372/1659426349ozJRj2KP/Diab_Content_Brochure_HomeServices_Aug2022.pdf
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Acquisition of new patients (in-home)
. Assessment

. Care plans

. Mobile: create appointment

Home healthcare on site-visits

Preventative maintenance for medical
equipment

Break-fix for biomedical devices
Health facility maintenance services
Patient transportation services

Digital engagement
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https://www2.diabsolut.com/l/71372/2021-11-23/gf43jn
https://www2.diabsolut.com/l/71372/2022-08-02/k7vgh3/71372/1659426165Nmuys1q7/Diab_Content_Brochure_Healthcare_Aug2022.pdf
https://www2.diabsolut.com/l/71372/2021-10-07/fx8w86
https://www2.diabsolut.com/l/71372/2022-07-29/k7tlp9/71372/1659106793zYGYlDw4/Diabsolut_Brochure_Customer_PackageCPQQuickstarts_July2022.pdf



