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Shopify nade easy

Your shopify sync with Salesforce made easy

Preface - An Introduction to the App

Shopify Made Easy is a Shopify Salesforce Connector
for a plain-sailing synchronization experience.

Shopify Made Easy Is a HIC Global Solutions Product.
The app acts as a connector to import legacy dato
and synchronize all updates to it thereon In
real-time.

We brought together the best features of Lightning
and Classic with Shopify - the most popular work
order and inventory app - so you can generate and
mManage Products, Variants, Location, Inventory,
Collections, Orders, Draft Orders, and Order
Fulfillment, all from a single app.
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1. Features

Shopify Made Easy allows you to get your products
to the market and sell faster with features such as:

Legacy Data Imports To Consolidate Salesforce
Platform Data.

An Eloquent, Lucid User Interface.
Real-time Synchronization of Records.
Concurrent and Efficient Inventory Management.

A Single, Comprehensive App to Manage all
eCommerce objects.

Breezy, No-code installation, and Dynamic Field
Mapping for non-IT users.

2. System Requirements

The app requires that you have Salesforce
AppExchange installed on your system to be
operational.




Other Prerequisites

1. Salesforce account: You may visit
www.salesforce.com for account creation if
you don't have an account or Log In to your
existing account.

2. Shopify store account: New users should log in
to www.shopify.com to locate their business store
and proceed as per the instructions given in the
further sections of the manual.

3. Enable Order Object: Users must enable the Order
Object on their Salesforce org to continue with the
installation of the package.

3. Installation

IN subsequent sections of the handbook, we give
you a walkthrough of all the installation steps.

Be sure to follow along with them in sequence
for a breezy, error-free install experience.

3.1 Installation Setup At the
Salesforce Platform

We shall begin the Installation process by logging
Into Salesforce.com where the app is downloaded
and configured for functionality.




3.2 Finding Shopify Made Easy on
AppExchange

O \Visit Salesforce Appexchange
(https://appexchange.salesforce.com).

O Type for Shopify Made Easy in the search bar.

O Select Shopity Made Easy and click on Get It Now
to install the app.

Please note that to install Shopify Made Easy app,
you should Log In to Trailblazer.me using
Salesforce account credentials.

See the below figures for reference.
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Figure - 2

O Loginto Trailblazer.me with your Salesforce
username and password.

LET'S GET STARTED

Log in with Tflatﬁhhmm Don't have an account?

OR '
Continue as Guest

What's Trailhlazer me?

By submitting this request, you agree to share your information with Salesforce and the provider of this listing, HIC
Global Solutions. Listing: Shopity made easy - Sync your Shopity with Salestorce

Figure - 3



O Afterlogging in, You will be asked where to
Install the package. Select “Install In
Production.” as shown in Figure 4.

VWhere do you want to install this package?

Install in a Production Enwironment

Install this package in the org where you or your users work, including Developer Edition orgs.

* Connected Salesforce Accounts @

Install in a2 Sandbox

Test this package in a copy of a production org.

Install in Sandbox

Lancel

Figure - 4

(O You should be now on the web page to confirm
iInstallation details. Check the box that needs you
to agree to the term and conditions. Then, Click on
‘Confirm and Install” as seen in figure 05.




Confirm Installation Details

ce: 1S.COm -

Here are the details we'll share from your profile Edit Profile

*First Mame [ *Company
*Last Name *Country India
Job Title ¢ State/Province
*Email J@gmail.com

Phone

have read and agree to the terms and canditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Learn More abowut the AppExchange Security Review.

Allow the provider to contact me by email, phone, or SMS about other products or services I might like

|
i
v

Cancel Confirm and Install -

Figure - 5

O Here, Install for All Users Is chosen by default, Click
on ‘Install’ to complete the installation process.

Install HIC_ShopifySync

220 | 222 252

Install for Admins Only Install for All Users
Profiles...

App Name Publisher Version Name Version Number

HIC_ShopifySync HIC Global Solutions HICshopifymadeEasy V 1.183.1 1.183.1

Additional Details View Components

Figure - 6



O The installation screen should now read “Installing
and granting access”.

O This process takes time and you will be notified
when the installation Is over.

O Afterthe package is installed, you will be able to

view the package on your Salesforce Set Up page as

shown in figure 0O7.

-:E Setup Home  Object Manager v

Installed Packages
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Service Setup Assistant
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Multi-Factor Authentication Assistant g
On AppExchange you can browse, test dnve, download, and install pre-built apps and components right into your salesforce com environment. Learn More about Installing
Release Updates Packages
appexchange
Lightning E}(pETiEﬁCE Transition Apps and components are inslalled in packages. Any custom apps, tabs, and cuslom objecls are initially marked as "In Development” and are not deployed to your users. This
Accicart allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy
s15tan
' | Depending on the links next to an installed package. you can take different actions from this page Visit AppExchange »

New Szlesforce Mobile App QuickStart To remove 2 package. click Uninstall. To manage your package licenses, click Manage Licenses

Lightning Usage Installed Packages

Optimizer Action

> Users
s Bl Uninstalled Packages
ata
No uninstalled package data archives
5 Email

PLATFORM TOOQOLS
v Apps

Appo Manaaer -

Figure - 7

4. Prerequisite Salesforce
Configurations

Package Name Publisher Version Number Namespace Prefix S5tatus Allowed Licenses Used Licenses Expiration Date Install Date Limits Apps Tabs Objects AppExchange Ready

| HIC
ADMINISTRATION Uninstall HIC ShopifySync Giobal 183 1 HIC_ShopifySync Active Unlimited 0 Does not 6/2472021. > 13 17 Passed
: Solutions Expire 5:32 AM

O Here onwards, you'll need to configure the installation

from the Salesforce Org to make it work.




O we will configure the installations in 6 steps.

O From the same page, Go to App launcher ->
Type HIC Shopify Made Easy in the search bar

-> Click on HIC Shopify Made Easy. See Figure 8
for reference.
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I View All
L
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New Salesforce Mobile App QuickStart
Lightning Usage
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ADMINISTRATION
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v Apps

App Manager =2

ﬁstalled Packages
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ad Packages Help for this Page &
appexchange

nponents are installed in packages. Any custom apps, tabs. and custom objects are initially marked as "In Development” and are not deployed to your users. This
anows youw test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy

Depending on the links next to an installed package, you can take different actions from this page Visit AppEthange “
To remove a package. click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date Limits Apps Tabs Objects AppExchange Ready
HIC
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Figure - 8

O Next, Go to Salesforce Shopify Sync Settings
as seen in figure 09.
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O This brings you to Step 1 of the configuration
process.In Step 1, we will register your site, create
a remote site setting and generate a self-signed
certificate as displayed in Figure 10

Step -1

4.1. Creating A Site URL for your Org

O We will begin by creating a new site. Go to Step |,
and select “Click here” to create or activate your
site. reference figure 10.
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-
Shopify made easy Need Help?
Your shopify sync with Salesforce made easy support.shopifysalesforcemadeasy.com
Contact support

There is no activate site in your org. Pleasdclick here fo create new or activate site. ©
| Create Remote site setting . Please click here to create remote site setting.

@ Attention required

Figure - 10

O This will take you to a webpage as shown in Figure 11.

O Here, enter in a unique Domain Name for your
Salesforce Site.

WARNING: The Domain Name for your Salesforce Site
will be Immutable once registered and must be
chosen carefully before proceeding any further.

O Check the box next to | have read and accepted the
Salesforce Sites Terms and conditions. Then, go to

Register My Salesforce Site Domain to finish
registration.




Lightning Experience
Transition Assistant

Move to the new,
Salesforce.

Gel Started

4

Salesforce sites enables you to create public websites and applications that are directly integrated with your Salesforce.com organization—without requiring users to log in with a

more productive

redirect to your site.

Salesforce Mobile Quick Start

Home

Administer

Release Updates

* Manage Users
* Manage Apps

* Manage Territories

http://i.

» Company Profile
» Data Classification

» Privacy Center

» Security Controls

» Domain Management

» Communication Templates
» Translation Workbench

» Data Management

-+ Moblile Administration

Sample Domain Name

3.sjtes.com

Sample sites URLs

username and password. You can publicly expose any Information stored In your erganization through pages that maltch the look and feel of your company's brand. Use sltes to create
public community sites lo gather customer feedback, branded login and registration pages for your portais, Web forms for capturing leads, and so on.

Because sites are hosled on Salesforce servers, there are no data integration issues. And because siles are bullt on native Visualforce pages, data validation on collected information is
performed automatically, You can allow users to access your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain to

Create multiple sites that appeal 1o different audiences and satisfy your company's various business needs. For exampie, a software company could create one site for new developers,
another for customers, and a third for marketing.

‘customers

" ' :

—TT

have read and accepled the Salesforce Sites Terms of Use | Register My Salesforce Site Domain

Figure - 11

Ipartners

O In awhilg, refreshing the page should display your
Salesforce Site Domain Name as depicted in Figure 12

Lightning Experience
Transition Assistant

Move to the new, more
productive Salesforce.

Salesforce Mobile Quick Start

Home

Administer

Release Updates

' Manage Users

Manage Apps

- Manage Territories

Company Profile

Data Classification

Customer 360 Privacy Center
Security Controls

Domain Management
Communication Templates
Translation Workbench

- Data Management

Mobile Administration
Desktop Administration
Outlook Integration and Sync
Gmail Integration and Sync
Email Administration

Google Apps

Your Salesforce site domain name

Sample Domain Name

‘loper-edition.ap24.force.com I

Salesforce Sites Terms and Conditions

Settings

iq: ‘oper-edition.ap24.force.com

Sample sites URLs

zloper-edition.ap24.force.com/customers I

:loper-edition ap24 force com/developers I
/eloper-edition.ap24.force.com/partners I

[ 6 These settings affect all Salesforce sites.

(] Allow using standard external profiles for self-registration, user creation, and login '}

Sites (-
edition.ap24.force.com)

Site Label *
MNo records to display.

per-

Site URL

'Save| | Cancel

Site Description

Figure - 12

Active

Site Type

Last Modified By




O Click on “New” to create a new site.

O From here, you will be taken to The Site edit page
where you will need to create Your Site label and
Site Name. Now on the Site Edit Page, fill In
mandatory fields marked in red as seen in
Figure 13. You only need to enter the Site Label
and Site Name.

Select Metadata:
~
\ﬂpex Classes (117) v ‘ E

site Label | -- IE
\ Advanced Search ] Site Name ||= . I 1
Site Description
Expand All | Collapse All
45
L\ 4
Lightning Experience | Qi
Transition Assistant | &) (s
Move to the new, more loper-edition.ap24 force.com/
productive Salesforce.
4| [Previe w
Q&) [Preview]
Salesforce Mobile Quick Start Site Template SheTemplate :
Site Robots.txt
Q)
Hom
Favorite )
Q&
Administer ytics Tracking Cod 'l
Release Updat Rewriter %J
Manage Use Enable Feeds [ |
BTN Sl ickjack Protection Level || Allow framing by the same origin only (Recommended) vl
Manage Territorie | =
Company Profi ightning Features for Guest i
» Data Classification reaes

» Customer 360 Privacy Center Enable Content Sniffing i

Figure - 13

O Fillin the Active Site Home Page field by opening the
lookup next to It, and pick one of the values in the list
of Recently Viewed Visualforce pages as shown in
Figure 14 This populates the rest of the mandatory
flelds with appropriate values.




New Site

‘

Site Label ||

101

& Visualforce Page ~ Szlesforce - Developer Edition - Google Chrome

— L] X

@ aditiselpenorappliancespvtl-dev-ed.my.salesforce.com;/ ui/commaon/data/LookupPage?lkim=thePa...

@)
~_Lookup
=1

You can use " as a wildcard next to other characters to improve your search results.

Recently Viewed Visualforce Pages

Label

Name

Namespace Prefix Api Version Description

Li

AnswersHome

BandwidthExceeded

ChangePassword

AnswersHome

BandwidihExceeded

ChangeFassword

52.0

52.0

32.0

Default
_ightning
Platform
home page
for Answers
sites

Default
Lightning
Platform Lirr
Exceeded

page

Default
Salesforce
Sites Chang
Password

page
Default

hitps://aditiselpenorappliancespvii-dev-ed.my.salesforce.com/_ui/common/data/LockupResultsFrame?lktp=ApexPag... »

Figure - 14

site detail as seen In figure 15.

Home Chatter Libraries Content Subscriptions ¥

[t's Better in Lightning

Move to Lightning Experience and give your users a productivity boost.

“ Quick Find / Search. . |

Select Metadata:
Apex Classes (117) v]

a

Salesforce Mobile Quick Start

Home

Site Details

« Back to List: Sites

Guest Access to the Payments APl
Default Record Owner
Cache public Visualforce pages

Created By

i
i

¥’ i [More Info]
[ 933 AM

'Edit| | Public Access Settings

Figure - 15

this site
Guest Access to the Support API

Redirect to custom domain

Last Modified By

Login Settings  URL Redirects Activate

[

v

Site Detail 'Edit | Public Access Settings | Login Settings  URL Redirects  Activate
Site Label Site Name
I Advanced Search } Site Description Site Contact |
Active Login  Not Aliowed
Expand All | Collapse All

Active Site Home Page  AnswersHome [Preview] Site Favorite icon

an , Inactive Site Home Page  InMaintenance [Preview] Site Robots. txt

"‘ Site Template  SiteTemplate [Preview] Enable Feeds

Lightning Experience Analytics Tracking Code URL Rewriter Class
Transition Assistant Clickjack Protection Level  Allow framing by the same origin only (Recommended) Lightning Features for Guest Users |
Move to the new, more Enable Content Sniffing Protection | Enable Browser Cross Site v |4
productive Salesforce. Scripting Protection |

Referrer URL Protection v [ Allow only required cookies for

O Now, click Save and finish creating the site.

1 More Details

i

6/24/2021 9

O On the following page, you should be able to see the

Help for this Page 0




O After The site Is created, you will have to activate

the site.

4.2 Activate the site created

O From the same page, Go to Quick find/Search ->
Type Site| Sites. See figure 16 for reference.
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[ Advanced Search
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Expand All | Collapse All

Administer

£ Security Controls
CSP Trusted Sites

Build
£ Develop

Site Details

C

« Back to List: Sites

Site Detail

Site Label
Site Description
Active

Active Site Home Page
Inactive Site Home Page

Site Template

Analytics Tracking Code
Clickjack Protection Level

Enable Content Sniffing Protection
Referrer URL Protection

Guest Access to the Payments API
Default Record Owner
Cache public Visualforce pages

Created By

Search

% Switch to Lightning Experience

Edit | Public Access Seﬁma ' 'Login Settings | URL Redirects Activate

Deepa Ghosh « setup

Site Name é

Site Contact
Login
Site Favorite lcon

Site Robots.txt

Enable Feeds

AnswersHome [Preview]

InMaintenance [Preview]

SiteTemplate [Preview]
URL Rewriter Class

Allow framing by the same origin only (Recommended) Lightning Features for Guest Users

v i Enable Browser Cross Site
' Scripting Protection

Allow only required cookies for
this site

v
Guest Access to the Support API

i Redirect to custom domain

v [More Info]
2021 933 AM

Edit | Public Access Settings | | Login Settings |URL Redirects | Activate

Figure - 16

Last Modified By L&

Not Allowed

1 More Details

oo, 62472021 9:33 AM

Help

Help for this Page &@

O Thisredirects you to the webpage to activate your
created site. Once on that page, click on “Activate”
as displayed in figure 17/.




uctive Salesforce,

prod

Your Salesforce site domain name is - per-edition.ap24.force.com

Salesforce Mobile Quick Start
Salesforce Sites Terms and Conditions

Home

Settings
Administer

Release Updates
» Manage Users

-+ Manage Apps ;
» Manage Territories | Allow using standard external profiles for self-registration, user creation, and login

[ 6 These settings affect all Salesforce sites.

L "

» Company Profile
» Data Classification [eais] [Cancet
»' Customer 360 Privacy Center
»| Security Controls .
i Sites (¢ sloper-

2} Domain Management edition.ap24.force.com) IREW
» Communication Templates

»' Translation Workbench

» Data Management

'+ Mobile Administration

» Desktop Administration

'+ Outlook Integration and Sync

Action Site Label + Site URL Site Description Active  Site Type Last Modified By
hitps./i: oortal-developer-edition.a... Force.com 1021, 9:.33 AM

'+ Gmail Integration and Sync
-+ Email Administration

» Google Apps
» Analytics
» Data.com Administration

Build

Figure - 17

O Atter the site Is activated, go back to The Salesforce
Shopify sync settings page to configure your site.

4.3 Configure the Site

O Here In Step 1 of the Salesforce Shopify sync settings
page, Now It should configure your site.

O You can click on Check Status after completion of
authentication required. Now, click on ‘Click here’ to
configure the site as shown in Figure 18
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Contact support

& Attention required

£¥% Check Status

* 3 > .
.| Pleasq click here Jor configure site.

*
Create Remote site setting . Please click here to create remote site setting.

There is no self-signed Certificate with name 'Shopity'. Please click here to create self-signed Certificate.

" Please click check states button after completion of any authentication requirement.

Figure - 18

O This will take you to the webpage to enter your site.
Refer Figure 19

’?Eﬁ All w Q  Search.. EB &\- ') ¢t -.p
EEE HIC Shopify made e... Home  Salesforce Shopify Sync Settings  Shopify Logs

Setup Site

*Select a Site URL

per-edition.ap24.force.com I ) Save I Site page

How to setup Site ? aditiselpenor’s site have no access or this is not active. Please active site or give site access

Figure - 19



O Select your site and click on “Save”. This will prompt a
message asking you to give access to the site. Click
on Site Page to edit the site access.

O You should be now on the Site details page, Click on

Public Access Settings as seen in figure 20

s L
214
salesforce v
L ]
-

[ Quick Find / Search o | ‘

Select Metadata:
Apex Classes (127) v ‘ E

l Advanced Search ]
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Lightning Experience
Transition Assistant

Move to the new, more
productive Salesforce.

Salesforce Mobile Quick Start

Home
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Search...

Home Chatter Libraries Content Subscriptions

Site Details

« Back to List: Sites

Site Detail

Site Label
Site Description
Active

Active Site Home Page
Inactive Site Home Page

Site Template

Analytics Tracking Code
Clickjack Protection Level

Enable Content Sniffing Protection
Referrer URL Protection

Guest Access to the Payments APl
Default Record Owner
Cache public Visualforce pages

Created By

Search
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Deepa Ghosh
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Site Name

Site Contact B

Login
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Site Robots.ixt
Enable Feeds

URL Rewriter Class
Lightning Features for Guest Users

Enable Browser Cross Site
Scripting Protection

Allow only required cookies for
this site

Guest Access to the Support API

Redirect to custom domain

Last Modified By

Edit | Public Access Settings | | Login Settings | |URL Redirects  Deactivate

- ; i

Not Allowed

v i
v i

1 More Details

Figure - 20

Setup Help

110:10 AM

Help for this Page &

O This brings you to the Profile page. Here, Click on
“Enabled Apex Class Access” as shown In Figure 21.
Then Click ‘Edit’
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Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.
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Figure - 21

You should be on Enable Apex Class access page,
Here, Select ‘HIC _ShopifySync.Authenticate all
apex classes’ and click on ADD and then SAVE.
Refer figure 22
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Figure - 22




O Once you have given access to the site, go back to
the Sync Settings page and click on Save to set up

the site as seen in figure 23.
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Figure - 23

O Onthe sync setting page, you can now click on
“Check status”.

4.4 Remote Site Settings

O Onthe Shopify Salesforce Sync Settings, the next
step Is to create remote site settings. Click on

“Click here” to create remote site settings as seen
in figure 24.
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" Please click check states button after completion of any authentication requirement.

Figure - 24

O Now, the remote site details page is displayed. The
remote site details and Site URL is filled in by default.
Click on “Save” to save the remote site details as
shown in Figure 25
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O Go back to the sync settings page and click on
“Check Status” to see the authentication status.

4.5 Generate Self-Signed Certificate

O Inthis step, we will generate a self-signed certificate
with the name “Shopify”. Go to the Salesforce Shopity
sync settings page and click on “click here”.

See Figure 26
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EEE HIC Shﬂpify made e... Home  Salesforce Shopify Sync Settings  Shopify Logs
S L i Contact su DPO

“[] There is no self-signed Certificate with name 'Shopify'. Pleas o create self-signed Certificate.

" Please click check states button after completion of any authentication requirement.

Figure - 26

O Onthe Certificate page, click on “Save” as seen
In figure 27




o~
|21 L]
salesforce f Search. Search
L
W

~ Home Chatter Libraries Content Subscriptions <

‘. Quick Find / Search.. Q l Cerﬁﬁcates

Select Metadata: When naming your certificates, only use letiers, numbers, and underscores (but not two underscores in a row). The unique name needs to begin with a letter, and it cant end with an

{} Switch to Lightning Experience

underscore. Select key sizes based on your security requirements.
‘:lpex Classes (127) v } E

Certificate and Key Edit

Advanced Search ‘
| Label | Shopify
Expand All | Collapse Al Unique Name Il Shopify
ab ’ Type  Self-Signed
L\ Exportable Private Key j

Lightning Experience
Transition Assistant

Move to the new, more
productive Salesforce.

Salesforce Mobile Quick Start

Home

Administer

Release Updates

! Save Cancel

Key Size "2343 vl

O The next page will display the site details. Again,
Go back to the sync settings page and click on

“Click Status”.

Figure - 27

O Now you should now see the initialization page.

Click on “Initialize” as seen in figure 28
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O Onthe next page. Click on “Allow” to allow access
See Figure 29

Salesforce Authenticate is asking to:

Access your basic information

Access and manage your data

Provide access to your data via the Web
Access and manage your Chatter data
Provide access to custom applications
Allow access to your unique identifier
Access custom permissions

Access and manage your Wave data
Access and manage your Eclair data
Manage hub connections

Access Pardot services

Allow access to Lightning applications
Allow access to content rescurces

Access and manage your Salesforce CDP Ingestion API
data

Perform requests on your behalf at any time

Do you want to allow access for deepa@aditis.com?

(Not you?)

Deny

To revoke access at any time, go to your personal settings.

Figure - 29

O Onthis page, initialization is done, Now Click on
“Go To Next Step”.See Figure 30

Shopify made easy Need Help?

Your shopify sync with Salesforce made easy EUPW”-E"‘G{?“‘:’:H:; for ’ZE”::GEEEF-LTG”"
ontact Suppo

Initialization done

Great going! you are now a step closer.

I Go to the next steps I

Figure - 30



5. Retrieving Shopify store URL
and Shopify Access Token

O Here onwards, STEP 2 begins which Is the Shopity
Credentials page. In Step 2, you will need Shopity
Store URL and API Access token. as seen in figure 3l.
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Figure - 31

5.1 Shopify Store URL and Shopify
Access Token

O Toretrieve Shopify Store URL and Access Token,
Open another tab, go to https://www.shopify.com/
and log In using your store credentials.

O Afterlogging in, you should be on the homepage of
your store. You can find the store URL at the top of
the page. From the same page,
Go to Apps. Refer Figure 32.
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O You should be now on the Apps page. Scroll down
and click on “Develop apps for your store”. Check

Thee way %0 pey bor Shopy selncripgfoms ha thanged

L
O Il (v "L [n -

1Y a9 Faov e Pav gune 'l"..iu O W) ROl revew 1 = ™)

fou corrpiete AJA pthcranto” o 3l recuming card pepmeciy Veaae reter o thwe

:E 'ﬁ!.(.“:.lt (Tayte St pa

hep ty Felp Corvier

P pne clhia c oo 3yTui NCsa Med 45 Do, POl '?r'{-!; DAL e ity oM

"‘ i.hl.‘J 'r‘.‘.".‘n"'-‘ "t“.' ..II_‘I."'.."I' L- A af¥) T¥aAN

sdiL rut e 000N Mt G

L
B i aj ;;,!p} aia

Get ready to sell online. Try these tips to get started

-'P Cuntomoe therrve

sfoee

. a dra )" " 3%d) =
!. ALSZ pagen

' Oroanae RarAQItOR

Figure - 32

Figure 33 for reference.
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O You should be now on the App Development page.
Now click on “Allow Custom app Development”
See figure 34 for reference
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Figure - 34

O Onthe next page, again click on
‘Allow Custom App Development’
Refer to Figure 35
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Figure - 35




O Once onthe App Development page, click on
“Create an App” as shown in figure 36

s . Q. Sewch

¢ App development

Figure - 36

O On the next page, you will need to name the app. The
app developer's email address is populated by default.
Fill In the app’s name and click on “Create App’.
See Figure 37 for reference.

Figure - 37



O After the app is created, it is time to configure the
app. Click on Configuration and go to
Admin API Integration and click on “Configure” on
the right side of the tab. Figure 38 demonstrates

the steps.
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Figure - 38

O Onthe API Admin Integration page, get access to
data with the Admin APIL. You can select the scopes
that your app needs. However, these mandatory
scopes must be given access for the proper
functioning of the app.

® Location ® Product

O Customers

® Draft Order

® Inventory ® Order




O Drag down the slide bar to view the access scopes
and tick on both Read and Write checkbox as shown

In Figure 39

Figure - 39

O Scrolldown and then click on ‘Save'. Figure 40

2ocqge Coud Fud/lus

Figure - 40



O After you have saved your app configuration, Scroll
up and Go to API Credentials. To access your API
access token, you will need to install the app. Click
on “Install app”. You may click on any of the install
app buttons as displayed in Figure 41
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Figure - 41

O Once the confirmation window appears, click on Install
to complete the app installation as shown In Figure 42
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Figure - 42




O

O

O

O

After the app Is installed, you can view your Admin
Shopify Access Token.

Please note that the Shopify access Token key can
be viewed only once after revealing the token.
Ensure to copy the Token key and save it in a secure
place for later use.

To retrieve the Shopify Admin APl Access Token,
Click on ‘Reveal Token Once.” See figure 43

------------

Figure - 43

Now we have retrieved the Shopify Admin APl access
token and Shopity store URL, we will go back to the
Salesforce Shopify sync settings page in Salesforce
to complete Step 2 (Shopify Credentials).

Back on the Shopify Credentials page, insert your
Shopify Store URL and Shopify Access
Token In their respective fields.
Refer Figure 44
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Scroll down on the same page, select email id. You
can provide more than one email id by clicking the
“+" button and clicking Save and Go to Next Step
as in Figure 45.
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O This completes step 2 and you should be now on
step 3.

Note: Multi-store sync functionality

O For syncing more than one Shopify store from this
interface, click on “Having more than one store” in

the right corner of the webpage.

O Now choose your desired store from the Multi-Control
store panel to start mapping. Refer to images 46, 47
and 48 for multiple store synchronization.

Shopify made casy

Figure - 46




Figure - 47

Muti-Store Control

Figure - 48




Go to Next. See figure 49
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DRAFT ORDER LINE ITEM
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O In step 4 (Field Mapping), you can choose to use the
default Field Mapping. Click on Save and go to Next

ORDER PRODUCT

ORDER'S FULLFILLMENT

as in Figure 50.
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" Don't worry you can change the steps later.

Figure - 50

In step 3 (Object Setup), You can use the toggle
button to choose objects to enable between
Salesforce and Shopify platforms or you can
continue with the default setting. Click on Save and

Step 5

SHOPIFY
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Now comes Step 5 (Record Type), You can choose the
record type or can continue with the default value.
Click Save and go to next as seen In figure 5I.
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Finished

Account Recor d Type No active account record type found
Contact Record Type No active contact record type found
Order Record Type Order

Opportunity Record Type No active opportunity record type found
Draft Order Record Type Draft Order

o 3
Figure - 51

O After step 5, you should be on the web page to start
with the synchronization process. Click on Start sync
As In figure 52.
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Terms and conditions

Attention :-

e Fetching all records from shopify store.
* You can click on "Import sample record” button to see store’s records.

Import Sample Records

Figure - 52



Final step
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And you are almost done !

support.shopitysalestorcemaceasy.com

48% Complete

Contact support

Great going ! The app is now configured and connected ! We will send you an email at
3@gmail.com once we finish the background setup.

Meanwhile you can -
1. Write a review of our app on appexchange.
2. Subscribe to newsletter for the latest update.

3. Watch funny cat video.

D Total Product/Variant in system

0/0

Completed

Figure - 53

0/0

Total Account/Contact in system

Completed




6. Support

O For further assistance or installation-related queries,
click on Contact Support to the top right of the page
to Submit an issue like In Figure 52. Or reach out to
us at support.shopifysalesforcemadeasy.com.

Contact Support

Built with @ by HIC Global Solutions

Figure - 54

Shopify Log:

You may view dll the synced products, orders, variants,
etc on the Shopify Log. You may use the toggle button
to see the list of logs updated. Also, can download
them into a CSV file.
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https://www.linkedin.com/company/shopify-madeasy-by-hic/about/
https://www.instagram.com/shopifymadeeasy/
https://twitter.com/ShopifymadeEasy
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https://shopifysalesforcemadeasy.com/



