WMail for

Product Overview




WMail

Easy Compose Emails Interface

RMail®for Salesforce
T fully integrates with your
S CRM allowing you to add
| Contacts, Leads and
sore et Users as recipients in the

usual To, Cc and Bcc
= AT H /BB W@ o fields. It also features a
quick search for you to
use your Salesforce
Email Templates.

og
w
L
=)
i
I
I
1]
1]



Choose Legal Compliance and Security

Track & Prove

'@:J Marked as a Registered Email Message
Unmarked

IZI Encrypt - select primary receiving experience

(®) Transmission - auto-decrypts for receiver
Message Level - decrypts with password

Email Password

E-Sign - send for signature

Free - form signature and text
Email Sign

File Share

SideNote ®
Cc
Bcc
Register Reply
Receive proof of content and time of replies to this email

Client/Reference Code

WMail

When sending emails from Leads Contacts, Accounts,
Opportunities or Cases, RMail® for Salesforce lets users
choose the security and legal compliance options you
need in every communication.

* Track & Prove: To have proof and know when emails
have been delivered and opened by the recipients.

* Encrypt: Add security to your communications by
encrypting your emails during Transmission or
requesting a password input to be opened.

« E-Sign: Your recipients can sign documents using any
desktop or mobile web browser in an intuitive, guided
signing process.

* SideNote®: Insert private notes into an email visible
only to the Cc and/or Bcc recipients to provide private
context as to why they have been copied on the original
message.



Mail
Easy Tracking WM

RMail Status ° ® M
5 Noa ~ RMail" for Salesforce will
B - e . e " store tracking records in
the Salesforce database.

Related Details

RMail Status ID Ke NDA Owner  y-————— °

Tracking Number gggigg(;i;BDlB42065FB??D01AF012D4F Customer Tracking ID YO u .C a n d ef| n e d a:t a

Sender Name Sender Address @rpost.com S h a r I n g a n d Secu r I ty fo r a I I
Subject NDA Overall Status

Time Local: App Send 8/10/2020, 9:46 AM yo u r u S e rS °

Time Local: Received 8/10/2020, 9:46 AM Time UTC: Received 8/10/2020, 4:46 PM

at RMail at RMail

© Semtrom » Use List Views, Reports
and Dashboards for quick

e overviews.

Opportunity

v First Recipient Details o B u i I d a ny Sa I eSfO rce
Recipient Address @rpost.com gfactil[fsient Delivery a u to m a t I O n b a S ed O n t h e
Time Local: Delivered 8/10/2020, 9:46 AM Time UTC: Delivered 8/10/2020, 4:46 PM

Time Local: Opened | Time UTC: Opened | traCkI ng ObJeCt tO meet
your business needs.



WMail

Enforce Security and Legal Compliance

Recommends that the user selects the E-Sign option for sending RMail under the account

Rule Name Rule Description

ESign when E-Signatures

Contact Template Rule Forces the user to Encrypt outgoing email templates containing sensitive information

RMail® for Salesforce enforces security by letting you create rules
that suggest, pre-select or force the user to include any tracking or
security features. Rules can be based on selected email templates or

field criteria.



Manage the UX

General Settings
RMail Web App Language
RMail Service Language
Date Format

Acknowledgement Emails

Feature & Default Settings

Track & Prove

(@) Marked as a Registered Email Message

Unmarked

Encrypt - select primary receiving experience

(@) Transmission - auto-decrypts for receiver

Message Level - decrypts with password

English

English

mm/dd [yyyy

Enable

Enable

Enable

WMail

With RMail® for Salesforce
you can enable / disable the
options shown to your users,
keeping the UX relevant and
simple.



WMail
Manage Users in Salesforce

Please Select User View You don’t need to access a different

|I '—egs : system to manage your users, RMail ®for

Active RMail Users Salesforce helps you have control in one

Users Pending Approval
[ =

jsors Ponding Approvel | place.

Users currently not connected to RMail

Full Name Email Username
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