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Product Overview



Easy Compose Emails Interface
RMail for Salesforce
fully integrates with your 
CRM allowing you to add 
Contacts, Leads and 
Users as recipients in the 
usual To, Cc and Bcc 
fields. It also features a 
quick search for you to 
use your Salesforce 
Email Templates.

®



Choose Legal Compliance and Security
When sending emails from Leads, Contacts, Accounts, 
Opportunities or Cases, RMail for Salesforce lets users 
choose the security and legal compliance options you 
need in every communication.
• Track & Prove: To have proof and know when emails 

have been delivered and opened by the recipients.
• Encrypt: Add security to your communications by 

encrypting your emails during Transmission or 
requesting a password input to be opened.

• E-Sign: Your recipients can sign documents using any 
desktop or mobile web browser in an intuitive, guided 
signing process.

• SideNote®: Insert private notes into an email visible 
only to the Cc and/or Bcc recipients to provide private 
context as to why they have been copied on the original 
message.

®



Easy Tracking
RMail for Salesforce will 
store tracking records in 
the Salesforce database. 
You can define data 
sharing and security for all 
your users.
• Use List Views, Reports 

and Dashboards for quick 
overviews.

• Build any Salesforce 
automation based on the 
tracking object to meet 
your business needs.

®



Enforce Security and Legal Compliance

RMail for Salesforce enforces security by letting you create rules 
that suggest, pre-select or force the user to include any tracking or 
security features. Rules can be based on selected email templates or 
field criteria.

®



Manage the UX
With RMail for Salesforce
you can enable / disable the 
options shown to your users, 
keeping the UX relevant and 
simple.

®



Manage Users in Salesforce

You don’t need to access a different 
system to manage your users, RMail for
Salesforce helps you have control in one 
place.
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