Map Experience Cloud User to Contact: Configuration Guide

When you install the Package from the AppExchange all of the features and functionality will
be enabled for you.

To expose this solution to your users you will need to complete the following;

1. Add Contact fields to Contact Page Layout(s)

Press on the Settings Cog and then press on Setup

@220 @

5w ds 2
$ Setup ,
=z Ly~

Press on Object Manager and then Contact

R SETUIi’
@ Object Manager

51+ ltemns, Sorted by Label

Consumption Schedule ConsumptionSchedule Standard Object

Contact Contact Standard Object

Press on Page Layouts and then press on the Page Layout Name for which you want to
add the fields
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SETUP > OBJECT MAMAGER

o) Contact

Details Page Layouts Quaick Firy New | Puge Layout Assignment
4 Itorns, Sarted by Page Layout Name
Fields. & Relationships
PAGE LAYOUT NAME 4+ CREATED BY MODIFIED BY
A tact (Marketing) Layout O7/11/20217, 1345 07/1172021, 13:45 v
Lightrang Rexord Fages
Contact (Sales) Layout O711/2021, 1345 0771172021, 1345 -
Buttons, Links, and Actions
Compact Layouts Contact (Suppart) Layout O711/72021, 1345 07/11/2021, 1345 -
Field Sets Contact Lavaut ONN72027, 1345 0771172021, 13:45 -

Pilast | nalba

From within the Page Layout Editor, look for the new fields which have been created as
part of this package and Drag & Drop them onto the contact layout

Save ¥ | Quick Save PreviewAs...¥ | Cancel| " Undo % Redo | [£] Layout Properties

Fields - @ Quick Find| Field Name ‘ x

Buttons Languages Lead Source Name Reports To User Email

Quick Actions Jut Last Modified By Level Other Address Title User LastL

Anczglr‘;& Lightning ione Last Stay-in-Touc... Mailing Address Other Phone User/Contact Emai... User LastF
Expanded Laokups il ‘ Last Stay-in-Touc... Mobile Phone User Active User Matck

Related Lists

er visible on edit only,
Contact Owner  Sample Text Phone  1-415-555-1212
% ® Name Sarah Sample Home Phone  1-415-555-1212
® AccountName Sample Text Mobile  1-415-555-1212
Title  Sample Text Other Phone  1-415-555-1212
Department  Sample Text Fax 1-415-555-1212
Birthdate  11/01/2022 Email  sarah.sample@company.com

Reports To  Sample Text Assistant  Sample Text

Lead Source  Sample Text Asst. Phone  1-415-555-1212

Save the Page Layout and repeat for any additional layouts for which you want to add the
button.

2. Grant Access to Lightning Page/ Tab for Map Contacts to
Experience Cloud Users

Anyone who should have access to the ‘Map Contacts to Experience Cloud Users’ tab
needs to be granted access via their profile.
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Press on the Settings Cog and then press on Setup

X @a?26a @
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S W $ Setup 5w #
Vv

Developer Console
M it Emal

Edit Object 4

Select Profiles from the side bar and select the necessary profile.

Setup Home  Object Manager

Q profi SETUP
B Profiles

v Users

Profiles | | X

Profiles

Didn't find what you're looking for? Soit | Detete | Creste New view

Try using Glokal Search.
New Profile || [ 3 AlB|C[D|E|F|G[H|I[J[K|L[M|N|O|P|Q|R|S|T
(m} User License Custom
Oca
[ Edit| Clone  Minimum Access - Salesforce Salesforce
(0 Edit|Clone Partner App Subscription User Partner App Subscription
(0 Edit|Clone  Partner Community Login User Partner Community Login
D Edit | Clone  Partner Community User Partner Community
(O Edit|Del|... Personal Banker Salesforce ¥
(O Edit| Dell... ReadOnly Salesforce v
(0 Edit|Del|... Relationship Manager Salesforce v
([ Edit|Clone  Silver Pariner User Silver Partner
D Edit| Clone  Solution Manager Salesforce
O Edit | Clone  Standard Platform User Salesforce Platform
([ Edit|Clone  Standard User Salesforce
(O Edit|Clone  System Administrator Salesforce
O Edit| Clone  Work com Only User Work.com Orly
26450745 0 Selected >/ 4 4 Previous

Under Object Settings, find the Map Contacts to Experience Cloud Users tab and set the
tab to “Default On”. (nb: View will be different if you've enabled “Enhanced Profile User

Interface”, this should instead appear under Object Settings).
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SETUP
Profiles

I Libraries - ‘ -

Lightning_Bolt Solutions — _
Lightning Usage -- --

List Emails - -
Location Group Assignments No Access T
Location Groups No Access 10
Locations No Access 26
Macros No Access 10

ap Contacts to Experience Cloud Users - -

Metric Data Links No Access -
Metrics No Access 19
Mobile Home - -

Profile

Custom: Sales Profile

‘Ck Find Settings... ® |‘ Clone | Delete | Edit Properties

Profile Overview > Object Settings | + | Map Contacts to Experience Cloud Users| v

Map Contacts to Experience Cloud Users Edit]

Tab Settings
Default On

Repeat for any additional profiles you wish to edit.
3. Set Flow to Scheduled

If you want the flow to run on a scheduled basis (eg. Daily or Monthly) then first navigate to
Setup

X @ 2a2eca

' d
S W $ Setup 5w #F
L~

Deveoper Console
Me tEmal

Edit Object &

From setup use the Quick Find to search for Flows and then press on User <> Contact
Relationship (Schedulable)

Version 1.14 Last Updated 27/05/2022 4| i g g .



v

Q, Flows ﬂ

v Process Automation F
Elows

Flow Label T “ | Process Type | Active v | Template v
Cancel Item Flow Screen Flow W
Create a Case Screen Flow v v
Create Order Summary Flow Autolaunched Flow
Create Pracess Exception Flow Autolaunched Flow
Map Contacts to Experience Cloud Users Screen Flow o
Reset Password Screen Flow o W
Return Item Flow Screen Flow W
TEST Autolaunched Flow
User <> Contact Relationship Autolaunched Flow v

[ User <> Contact Relationship (Schedulable) ] Autolaunched Flow o
User Flow Autolaunched Flow
Verify |dentity Screen Flow o W

From the Flow Builder configure the start element with the correct schedule, start date and
time

Start
Schedule-Triggered Flow

Flow Starts: Tue, 8 Feb 2022, 00:00:0... Edit
Freguency: Weekly

=+ Choose Cbject (Optional)

Next press Save As, define a name for the flow and then press save

| Run Debug Save As
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Save as a new flow
o Create a flow using this template as a starting point.
*Flow Label *Flow APl Mame

User <> Contact Relationship (Schedulable) User_Contact_Relationship_Schedulable

Description

Show Advanced

Once saved don’t forget to Activate the Flow by pressing the Activate button

Version 10 Inactive—Last medified a few seconds age A Run Debug Activate Save As

FEh 2022' 1u:uu:m'

s

Just & heads up.. (1)

These issues don't prevent activation, but can cause problems
when you run the flow.

s
ords * For a schedule-triggered flow, specify the default workflow

User in your org's process automation settings,

Run Debug Deactivate Save As

If you would like to check the Flow has been scheduled then from Setup > Scheduled Jobs
you should see a entry like this

Action Job Name
Del CommincrementalSitemapJob-00D8d 00000150 p2-00DMEd00000040bo
Del CommSitemapJob-00D8d000001GQpI-0DMEd00000040b0
Del Metalytics Data Loader Job for Org - 00D8d000001G0Qp9
[EJEJ User_Contact_Relationship_Schedulable-1 _]
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4. Reporting

A Custom Report Type called ‘Contacts with Users (Managed)’ is created in your org as
part of this package.

It is recommended to clone the custom report type so that changes can be made to it
(adding custom fields,etc) and any customizations are not overwritten during the upgrade of
the package at a later point.

SETUP
Report Types

Custom Report Type

Contacts with Users (Managed)

Help for this Page &

Below is the information for this custom report type. You can click the buttons on this page to preview or update information for the custom report type.

¥, This Custom Report Type is managed, meaning that you may only edit certain attributes. Display More Information

Custom Report Type Definition Edit | Clone
Report Type Label  Contacts with Users Report Type Category  Administrative Reports
Report Type Name  Contacts_with_Users Deployment Status  Deployed
Namespace Prefix mapcontacts
Package Map Contacts to Experience Cloud Users
Description Report on Contacts with Related Users
Created By  Trigg Digital, 17/01/2022, 16:56 Modified By ~ Trigg_Digital, 18/01/2022, 09:56

Once cloned, edit the managed custom report type which was created during the package
installation and change its status to ‘In Development’.

Included in this package, you will find four sample reports and one dashboard which can be
customized to meet your needs.

Reports:
Report > All Folders > Map Contacts to Experience Cloud Users
SAMPLE: Contacts with Users (by Active)

e SAMPLE: Contacts with Users (All)

e SAMPLE: Contacts with Users (by Profile)

e SAMPLE: Contacts with Users (by Login)
Dashboard:

Dashboards > All Folders > Map Contacts to Experience Cloud Users
e Map Contacts to Experience Cloud Users SAMPLE
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Dashboard
Map Contacts to Experience Cloud Users SAMPLE
s o1 17 Jan 2022, 17:20 Vewing s Tom Bassett

Refresh | Edit | Subscibe | ¥

Contacts with Users (All) % Users by Last Login %

100

View Report (SAMPLE: Contacts with Users (Al)

Sum of Experience Cloud User: Active:

2

8 20 2 2 2 2 30

Experience Cloud User: Last Lo.

Contacts with Users (Active) ®
View Report (SAMPLE: Contacts with Users (by Login))

Users by Profile %
Record Count

Customer Communiy Login User

View Report (SAMPLE: Contacts with Users (by Active) Gustomer Community Plus Login User

Plus User
Customer Community User

Partner Community Login User

Experience Cloud User: Profe:
Name

Partner Community User

To grant access to these reports and dashboards, share the folder in which these reports
and/or dashboards are stored with the relevant user/role/public group/etc by clicking on the
arrow on the right hand side. Then, select the access level granted: View, Edit or Manage.

Sales Home  Opportunities Leads Tasks Files ~ Accounts Contacts Campaigns Dashboards ~  Reports s  Chatter More v rs

Reports
All Folders Q Search all folders MewReport | New Report (Salesforce Classic)  New Folder | @1 =
1 item

REPORTS Name w | Created By w | Created On w  last Modified By v  Last Modified Date ~

Recent M Map Contacts to Experience
Cloud Users

Created by Me Favorite

17/01/2022, 16:56 17/01/2022, 16:56 -

Private Reports Share

Public Reports Rename

All Reports pelete
FOLDERS

All Folders

Created by Me

Share folder

These sharing settings apply to all subfolders in this folder.

Share With

Users.

¥ Users

Roles

Role, Internal, and Partner Subordinates

Role and Internal Subordinates

Public Groups

Partner Roles

Partner Roles and Subordinates
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Share folder

Share With

Users

MNames

Security User

Share

~ Who Can Access

. Other Points to Note

As this uses Lightning Flow your org needs to be running in Lightning and have this
enabled

The flow will run as the Current User so the Running User will need to have the
necessary permissions to edit Contacts

o Contact; Read, Edit
The Running User will need to access to Flow via their Profile/Permission Set
Although the package may function correctly without “Flow User” checked it's always
best practice to make sure each Running User has Flow User checked on their User

Record

If you wish to uninstall the package you will need to deactivate the Flow prior to
uninstall for this process to be successful

If you have Person Accounts enabled the package will work in the same way, please
add the fields to the Person Account layout instead of the Contact layout.

To avoid conflicting with the NonProfit Success Pack (NPSP), while this code is run
the NPSP triggers are temporarily disabled.
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