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Sprinkir’s certified connector to Salesforce

Provides an integrated social care experience and supports omnichannel case
management
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Pre-requisites



Pre-requisites

Sprinklr
Modern Care must be enabled and configured within the Sprinklr platform
. Salesforce Webhooks must be enabled and configured within the Sprinklr platform

Salesforce
. Service Cloud Unlimited and Enterprise Editions
. Group and Professional Editions not Supported
must be enabled and configured in Salesforce
- Whitelisted Sprinklr APl Addresses
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Supported Use-Cases



Supported Use-Cases

1.

Data flowing from Sprinklr to Salesforce:
o Store social care interactions spanning across all the digital channels supported on
Sprinklr as Cases in Salesforce
o Store social profile information as Contact/Account in Salesforce
Data retrieved from Salesforce into Sprinkilr:
o Use CRM data on Case to power Sprinklr's Automation Engine to enrich and
prioritize social interactions
o Use Salesforce as the source of truth to subscribe or unsubscribe any customer
activities and also assist Agents working on Sprinklr
Use the Sprinkir Ul component within the Salesforce Service Cloud Agent Console to
respond directly to Cases created by Sprinkir
Agents on either platform can internally collaborate by leveraging Sprinklr Case
Notes which synchronizes with Case Comments in Salesforce
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Architecture Diagram
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Sprinkir

Connector uses two custom objects i.e Sprinklr Social Persona for Social Profile and Sprinklr Social Post
for Social message which are similar to Social Studio’s Social Persona and Social Post objects.
Complete field details in these two objects with their description can be found here.

2022 Sprinklr, Inc. All rights reserved


https://docs.google.com/spreadsheets/d/1Cnu2H6D4irEDrtHH1D_jEwMCUi36EuzLlGywDUKMIXU/edit?folder=0AK8wPhP2Aur5Uk9PVA#gid=435697345
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Downloading and Configuring the Sprinklr
App

Note: Sprinkir Technical Services will assist you with the setup and installation of the
Connector.
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Navigate to Salesforce AppExchange and search for “Sprinklir”

Q_ kearch AppExchange

Recent Items

A Sprinkir )
App - Sprinkir

Search AppExchange

© 2022 Sprinklr, Inc. All rights reserved.
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Click “Get It Now” to install the connector

Sprinkir - Sprinkir - AppExchar % +

@ https://appexchange.salesforce.com/

@ appexchange Search AppExchange
Home  RecommendedforYou SolutionsbyType  Product Collections  Industry Collections ~ Consultants 4% Ohana
< SEARCH RESULTS | ALLAPPS > ENTERPRISE RESOURCE PLANNING
i By Sprinkir
Sprinkir
B B o o - - o I
P RATING LISTED ON LATEST RELEASE
peroon w77 * (1) 8/7/2017 711612019
® Corace e o P
Modern Care on Salesforce Service Cloud
Sprinkir Salesforce Connector provides a native integrated social care
experience for SprinkIr users directly in Salesforce, supporting omnichannel
case management.
PeeOoe .
- @ e
@ y s @ oo
Overview  Reviews (1)
Close the gap in your front-office processes and empower your Salesforce operations by
1. Create Salesforce accounts and contacts from social profiles such as Facebook, Twitter, etc.
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Select the Salesforce Environment Type

Sprinkir - Sprinkir - AppExch

& https://appexchange.salesforce.com,

© 2022 Sprinklr, Inc. All rights reserved.

Where do you want to install this package?

Before you install in a production org, we suggest testing in a sandbox.

Install in a Production Environment

Install where youazya ine developer orgs.

AlESTOTCe, SUPPOrNg omnichanne)

For “login.salesforce.com” domain

Install in a Sandbox

ction org

Install in Sandbox

For “test.salesforce.com” domain




Review components, agree to terms, confirm and install

Sprinkir - Sprinkir - AppExch:

& https://appexchange.salesforce.com,

Confirm Installation Details

nfiguration ste|

Version

Sprinklr (Summer 2019 / 2.1.0) Summer 2019 / 2.1.0

Subscription Organization

Free Sprinkir

Duration Number of Subscribers

Does Not Expire Site-wide

Username

ben turner+sa-acme@sprinkir.com

Ihave read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click here for detailed information on what is and is not
included in this review.

Cancel Confirm and Install

2022 Sprinklr, Inc. All rights reserved.




Install for All Users

Install Package X +

& https://acme-sprinkir-dev-ed.lightning.force.com/y

Upgrade Sprinkir
e

By Sprinkir

An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: Summer 2019 (2.1)  New Version: Summer 2019 (2.1)

2 322 2

Install for Admins Only © Install for All Users Install for Specific Profiles...
App Name Publisher Version Name Version Number
Sprinkir Sprinkir Summer 2019 2.
Description

Sprinkir Salesforce Connector provides a native integrated social care experience for Sprinklr users directly in Salesforce,
supporting omnichannel case management.

Additional Details  View Components

Unless otherwise
required, the
Sprinklr Application
should be installed
for all users.




Application will install and grant access to users

® Install Package ol -

&« > C & https://acme-sprinkir-dev-ed.lightning.force.com/packagir

Install Sprinkir
r

By Sprinkir

1

Installing and granting access to all Users...

App Name Publisher Version Name Version Number
Sprinkir Sprinklr Summer 2019 21
Description

Sprinklr Salesforce Connector provides a native integrated social care experience for Sprinkir users directly in Salesforce,
supporting omnichannel case management.

Additional Details  View Components




Select “Sprinklr Configurations” from App Launcher

Home | Salesforce o

& https://acme-sprinkir-dev-ed.lightning.force.com,

App Launcher Sprinkir Configurations| Visit AppExchange

~v All Apps

v Allltems

Sprinkir Configurations

2022 Sprinklr, Inc. All rights reserved.



Select appropriate “Sprinkir Environment"

° Lightning Experience o
& C @& https://acme-sprinkir-dev-ed.lightning.force.com/lightning/n/spr_sf__Sprinklr_Configurat w &
. Al v Search Salesforce x|+ 2% AQ S
i1 Service Console  Cases v Loading... v x
" Sprinkir Environment

= B space Domain

https://space-integrations.sprinkir.com

“Space Domain” is auto-filled based upon
the Sprinklr Environment.

Change the Space Domain you uses a
dedicated URL such as:

{brand}.sprinkir.com

@ History
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Navigate to and Configure “Auth. Providers” from Setup

Auth. Providers | Salesforce X +

# https://acme-sprinkir-dev-ed.lightning.force.com,

. Search Setup E\ 2 0% AW ~)

EEE Setup Home  Object Manager v/

SETUP
Auth. Providers

Q_ Quick Find

Setup Home

Lightning Experience Transition 1 Auth. Provider Help for this Page @
Assistant | }
Lightning Usage Auth. Provider Edit Save | |Save & New | |Cancel
ADMINISTRATION Provider Type | sprauth B
5 Users Name  |'Sprinkir ol
URL Suffix l Sprinkir
> Data Redirect URI I lesf
> Email Custom Error URL

Custom Logout URL
PLATFORM TOOLS

Registration Handler C&

> Apps create a registration handler template
> Feature Settings E:::‘;:: [ 5en Turner )
> Einstein Choose one of our sample icons
> Objects and Fields
> Events Sag & New  Cancel
R F|II in required the details:
> User Interface Provider Type = SprAuth
PO * Name = Sprinklir

Development . .
i Epm( » URL Suffix = Sprinklr
> User Engagement * Redirect URI = https://{your-salesforce-domain.com}/services/authcallback/Sprinkir
> Integrations

©72022 Sprinklr, Inc. Al rights reserved.




Navigate to and Configure “Auth. Providers” from Setup

Auth. Providers | Salesforce

S5

& https://acme-sprinkir-dev-ed.lightning.force.com/l«

Setup Home

Search Setup

Object Manager Vv

Q_ Quick Find

Setup Home

Lightning Experience Transition
Assistant

Lightning Usage
ADMINISTRATION
> Users

> Data

> Email
PLATFORM TOOLS

> Apps

v

Feature Settings

Einstein

v

v

Objects and Fields

Events

v

Process Automation

v

User Interface

v

Custom Code

v

v

Development

Environments

v

v

User Engagement

> Integrations

SETUP
Auth. Providers

Auth. Provider

N@2¢ca0@®

Help for this Page @

Auth. Provider Edit Save | |Save & New | |Cancel

Provider Type | sprauth B
Name [Sprimkr [
URL Suffix | sprinkir
Redirect URI | https://acme-sprinkir-dev-ed.lightning.force.com/services/authcallback/Sprinkir
Custom Error URL

Custom Logout URL

Registration Handler %
Automatically create a registration handler template
Execete A I Ben Turner QJ
Icon URL.

Choose one of our sample icons

ave | Save & New| Cancel

In the Redirect URI, replace {your-salesforce-domain.com} with the domain
name for your Salesforce environment.




Navigate to and Configure “Auth. Providers” from Setup

Auth. Providers | Salesforce +

& https://acme-sprinkir-dev-ed.lightning.force.com,

. Search Setup [+ 260 89 @

Setup Home  Object Manager Vv

Q_ Quick Find SETUP
Auth. Providers

Setup Home

Lightning Experience Transition
Assistant

Help for this Page &

Auth. Provider

Lightning Usage Auth. Provider Edit Save | |Save & New| |Cancel
ADMINISTRATION Provider Type | sprauth B
3 Users Name  |'sprinkir ]
URL Sutfix | sprinkir
> Data Redirect URI | prinkir-dev-ed.lightning.force.
> Email Custom Error URL

Custom Logout URL
PLATFORM TOOLS

Registration Handler Qy

> Apps Automatically create a registration handler template

> Feature Settings B IBMT"""" ) ]
> Einstein Choose one of our sample icons

> Objects and Fields

> Events

y For Execute As, select an admin of your Salesforce Platform
> User Interface

> Custom Code

> Development

> Environments

> User Engagement

> Integrations




Navigate to and Configure “Auth. Providers” from Setup

Setup Home

Auth. Providers | Salesforce

@ https://acme-sprinkir-dev-ed.lightning.force.com,

Q_ Quick Find

Setup Home

Lightning Experience Transition
Assistant

Lightning Usage
ADMINISTRATION
> Users

> Data

> Email
PLATFORM TOOLS
> Apps

> Feature Settings

Einstein

v

v

Objects and Fields

Events

v

Process Automation

v

User Interface

v

Custom Code

&

Apex Classes
Apex Settings
Apex Test Execution

Apex Test History

S

Object Manager Vv

SETUP
Auth. Providers

Auth. Provider

Auth. Provider Detail

Search Setup

Edit | |Doloto | | Clone

Auth. Provider D 0SO2E0000004WS5i
Provider Type  Custom
Name  Sprinkir
URL Suffix  Sprinkir
l Redirect URI inki d lightning.force
Custom Logout URL
Registration Handler
Execute As  Ben Turner
Icon URL

D@2220@®

D Holp for this Page @ \

Make sure Redirect URI and

Salesforce Configuration
Test-Only Initialization URL

Callback URL are the same

Existing User Linking URL

Callback URL
sing e e "

Edit | |Dolete | | Clone




Navigate to and Configure “Named Credentials” from Setup

Named Credentials | Salesforc X +

@ https://acme-sprinkir-dev-ed.lightning.force.com,
Named Credentials

Setup Home  Object Manager Vv

Q_ Quick Find SETUP
Named Credentials

Setup Home

Lightning Experience Transition
Assistant

| Named Credentials aarice @ |

Lightning Usage A named credential specifies a callout endpoint and its required authentication parameters. When setting up callouts, avoid setting authentication parameters for each callout by referencing named credentials.

View: [ Al 4| Create New View

ABMINISTRATIGN AlBICIDIEFIGIHIIIJIKILIMIN|OIPIQIRIS|ITIUIV|WIX|Y|Z| Oter AN
3 Users Now Named Credential

> Data Action  Label * URL Username

s Email Edit ¥ SprAuth https:/api2.sprinkir.com

PLATFORM TOOLS

> Apps

v

Feature Settings

v

Einstein

v

Objects and Fields

Events

v

Process Automation

v

User Interface

v

v Custom Code
Apex Classes
Apex Settings
Apex Test Execution
Apex Test History




Navigate to and Configure “Named Credentials” from Setup

Named Credentials | Salesfor a8

& https://acme-sprinkir-dev-ed.lightning.force.com,

Named Credentials

Setup Home  Object Manager v/

Q_ Quick Find

Setup Home

Lightning Experience Transition
Assistant

1 Named Credential Edit: Spr Auth Hlp or ths Page @

i & Specify the callout endpoint's URL and the authentication settings that are required for Salesforce to make callouts to the remote system.
Lightning Usage

ADMINISTRATION Save | Cancel
> Users

Label:  SprAuth
> Data Name: Spr_Auth

B Fill in the required details:
puATFORM TOOLS MR . Authentication Protocol = OAuth 2.0

> Apps i i i = .
i oty (mrrrea B » Authentication Provider = Sprinklr
I Authentication Protocol OAuth 2.0 B
> Einstein
Authentication Provider | Sprinkir Q)

v

Objects and Fields

Scope

Events Select “Start Authentication Flow on Save”

Authentication Status _ Authenticated as Sprinkir

Process Automation l Start Authentication Flow on Save '

User Interface

v

v

~ Custom Code ¥ Callout Options

Generate Authorization Header
Apex Classes
§ Allow Merge Fields in HTTP Header
Apex Settings
Allow Merge Fields in HTTP Body©
Apex Test Execution

Apex Test History




Navigate to and Configure “Named Credentials” from Setup

https://app.sprinkir.com/uifoa. X  +

@ https://app.sprinkir.com/ui/oauth/authorize?clien D p&redirect_u ttps%3A%2F %2 S d.lightning.for S thcallbac

, Welcome to Sprinkir !
o

Salesforce App for OAuth
Salesforce App is requesting access to your Sprinkir account .
On authorization you will be asked to login to Sprinklr, if not already logged in .

After login you can choose which clients you want to give access to .




Navigate to and Configure “Named Credentials” from Setup

CCCCCC

A
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Navigate to Setup window by clicking on gear icon

. @, Search Setup

Setup Home  Object Manager v

Q, Quick Find

Setup Home

Lightning Experience Transition
Assistant

Lightning Usage
ADMINISTRATION

> Users

> Data Mobile Publisher

> Email ) .
Use the Mobile Publisher to create your own branded

PLATFORM TOOLS mobile app.

> Apps Learn More '

v

Feature Settings

Einstein

v

v

Objects and Fields

Most Recently Used

1items

Events

v

Process Automation

v

User Interface NAME

v v

Custom Code lalith test

v

Development

Environments

v v

User Engagement

v

Integrations

© 2022 Sprinklr, Inc. All rights reserved.

Go Mobile

Prepare the mobile app for your users.

Get Started

<

J@2sa

B sewn

¢ Service Setup

Developer Console

Visit AppExchange

(icp

Extend Salesforce with the #1 business app marketplace.

Get Started

OBJECT




Search for "Change data capture"” and select from search results
. = [ O, change data capture

Setup Home  Object Manager Vv Q  "change data capture” in Setup

@2 %4

Search
Q  "change data capture" in Objects W w w

SETUP > OBJECT MANAGER

<
S Case
“ g Change Data Capture

Object - Integrations

for change data TS/ 772N
N U NN SN

Lightning Record Pages New  View Page Assigr
1 Items, Sorted by Label

Details

Fields & Relationships
LABEL ORG DEFAULT APP DEFAULT OTHER ASSIGNMENTS MODIFIED BY

Case Page Layouts Lightning Record page Desktop lalith test, 8/1/2019, 9:50 PM
Case Close Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Hierarchy Columns
Triggers

Validation Rules

28 © 2022 Sprinklr, Inc. All rights reserved.




Select the Entities (For e.g. Case) for which you want to capture

change events

Q_ Quick Find

Setup Home

N

Lightning Experience Transition
Assistant

Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

PLATFORM TOOLS
s> Apps ="

Featuf Select the entities

for which you want
to capture change
v Objed gvent

v

Einste

v

Object Manager
Picklist Value Sets
Schema Builder

Events

v

Process Automation

v

User Interface

v

Custom Code

v

v

Development

SETUP
Change Data Capture

Select the entities that generate change event notifications. Change Data Capture sends notifications for created, updated, deleted, and undeleted records. All custom objects and a
subset of standard objects are supported.

Available Entities Selected Entities

Lalnpaigin VIeHIver \Lalipaigiivieniver

Campaign Member Status (CampaignMemberStatus)

Case (Case)

Contact (Contact)

Contract (Contract)
No entity selected

Event (Event)

Event Relation (EventRelation)

Lead (Lead)

List Email (ListEmail)

Opportunity (Opportunity)

=

2022 Sprinklr, Inc. All rights reserved



Click the arrow button to move into selected entities and click on
save.

Q, Quick Find ﬂ

SETUP
Setup Home

I Change Data Capture
Lightning Experi T iti s 5 s 5 5 g
Alg . :lntg REfiEfice Jatamen Select the entities that generate change event notifications. Change Data Capture sends notifications for created, updated, deleted, and undeleted records. All custom objects and a
ssistan subset of standard objects are supported.
Lightning Usage
Available Entities Selected Entities
ADMINISTRATION
> Users
> Data Latnpaigii VIEHuEn \Lallipaigivieniver )
> Email
Campaign Member Status (CampaignMemberStatus)
PLATFORM TOOLS
Case (Case)
> Apps
s Feature Settings Contact (Contact)
> Einstein Contract (Contract) <
v Objects and Fields No entity selected
Event (Event)
Object Manager <
Event Relati EventRelati N P
Picklist Value Sets vent Relatioh (EventRelation) Click on this icon to
. move into selected
Schema Builder Lead (Lead)

entitied and click

Events on save
List Email (ListEmail)

v

Process Automation

v

O tunity (O tunit
User Interface pportunity (Opportunity)

v

Custom Code

Development Cancel I «

v

v
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Installing the Sprinklr Salesforce App



Install Salesforce from Sprinklr Marketplace

(& o rVaeBeETaExENN

C (Y @& space-gad.sprinklr.com/so y e-v3 N ("Update

Core & Social Cloud v " 0 P @ . Log 123:38:25 v | VolP X

Sprinklr Marketplace

Available Apps (13) Installed Apps (17)

DCM Tracking Google Analytics lets you measure your Google Drive lets you upload reports into your Media Valet delivers the most cost effective,
advertising ROl as well as track your Flash, Google Drive account scalable and easy to use digital asset
video, and social networking sites and a management solution - on the planet!

I/ , N @

Microsoft Dynamics CRM Monoprix Integration Nexgate Salesforce

Verified by Sprinkir Verified by Sprinklr Verified by Sprinklr Verified by Sprinklr

Microsoft Dynamics CRM Monoprix Nexgate provides cloud-based brand Leaders In Cloud Computing Systems For

protection and compliance for enterprise Customer Relationship Management, Sales,
social media accounts Social, Call Centre, Knowledge

Install the Salesforce app from within
A the Sprinkir New Marketplace

(@) 2 a

ServiceNow CRM Integration Site Catalyst Slack Track Site
Verified by Sprinklr Verified by Sprinklr Verified by Sprinklr Verified by Sprinkir 0
ServiceNow CRM Site Catalyst is an online marketing and web Slack brings all your team communication into Track Site let you monitor your websites

analytics business unit one place availability.



Install Salesforce from Sprinklr Marketplace

ERe~cEEocEc2EvvEE_RY veeEEvEEe x 8 + v
% ® O N (Update )

(@& 7B @& space-qa4.sprinkir.com/s 3, ew o

(0]
Core & Social Cloud v P'S " B . 0 £ @ . Log 123:43:20 v  VolP X

Install Salesforce

Start by adding the Salesforce account user and then map the users

Salesforce Details @ v

Configuration Name

Fill in the Name for the Salesforce app

Salesforce Environment Settings @ v

Workspace

Select the type of Environment in sprinkir to be mapped to the installed
Salesforce app.

Core & Social Cloud

Environment Type

@ Production Environment Test Environment

NOTE: This can not be changed once the app is created

Clicking on save will redirect you to o
Salesforce instance to add a user. e (D
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Authenticate Users



Authenticating Users

SRReEReES SN _EY | osRSERIAExSERN

C (@ @& space-prod0.sprinkir.com,

Prod0_QA_Client1 v A Home

Sprinkir Marketplace

Available Apps (1) Installed Apps (38)

DHVRY hero ®
Leaders In Cloud
Computing Syste.

Test ®
Leaders In Cloud
Computing Syste...

test 001 ®
Leaders In Cloud
Computing Syste.

Sprinkir Install ... ® sf2.3.1 Testapp ®
Leaders In Cloud Leaders In Cloud
Computing Syste. Computing Syste...

TEST AUTO (DN... ®
Leaders In Cloud
Computing Syste...

Surabhi Test ®
Leaders In Cloud
Computing Syste.

SF Ajith ®
Leaders In Cloud
Computing Syste.

New SF App ® New SF App166... ®
Leaders In Cloud Leaders In Cloud
Computing Syste. Computing Syste.

® @& -

New SF App @
Leaders In Cloud
Computing Syste...

e Lo P Hover over the installed application. you will find 4 icons.

Leaders In Cloud

Computing Syste click on the edit icon.(The highlighted one)

LALITHPA ® test delete ®
Leaders In Cloud Leaders In Cloud
Computing Syste. Computing Syste.




Authenticating Users

(& o) & space-prod0.sprinkir.com/soc

Prod0_QA_Client1 v A Home

§/ Salesforce Details

I i Salesforce Users

Cllck on Salesforce Connector Configuration
Users.

Account Configuration

-]
& Case Configuration
&

Contact Configuration

)

Manage Visibility

Install Salesforce

Start by adding the Salesforce account user and then map the users

Salesforce Details @ v

Configuration Name *

MithSF22App

Installed on Installed by

11 Mar 2022 Mithilesh Uniyal

Salesforce Environment Settings @ v

Workspace

Prod0_QA_Client1

Environment Type

Production Environment Test Environment

Cancel



Prod0_QA_Client1 v A Home

(<]

" Salesforce Details

# Salesforce Users

Connector Configuration

Account Configuration

Case Configuration

Contact Configuration

Manage Visibility

Salesforce Users

Add Salesforce user accounts

Add Salesforce Users @

MITHILESH UNIYAL
mithsf22app@sprinkir.com

+ Add Salesforce User

Default Salesforce User *

MITHILESH UNIYAL

h % » O N ( Update E)

/B <0 e @

Add and authenticate Salesforce user. It will show the user
added while app installation.

NOTE: A Salesforce Admin User must be authenticated for
app to be fully installed.

It is mandatory to define a Default Salesforce User. It is filled
by default with the first user added.

Cancel Save
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Connector Configuration



Connector Configuration

“RERREY 0o BESST o E X SEHNE ll_ICIRAERIST b R

Prod0_QA_Client1 v A Home Users (Setti X & Account Gro X 1 Marketplace X

S/ Salesforce Details

Connector Configuration

i Salestorce sers Il B Connector Configuration is a DP enabled feature allowing the user to edit
Connector Configuration — the connector related attributes which were earlier possible only from backen

Account Configuration Email X

Enter email addresses * #

]
& Case Configuration
]

Contact Configuration [ mahitha.dalmieda@sprinklr.com X X J

<]

Manage Visibility Defauit Origin

Add notification type as Email and Email address on which you
want to receive webhook failure notifications.

Proxy Enabled
o Contact Creation
o Contact Association
o Default Sync

Push Message Media as Attachment in case

Cancel Save



Connector Configuration

“RETRENV 0eBESRToExERE ER@X~2EEccEo2EvEERY |v¢ 3 ve + v

C @ @& space-prod0.sprinkir.com/social/marketplace-v3/salesforce/edit/5e21c957b805f91ab44c3f0c L oo % ® ONW (;Update )

Prod0_QA_Client1 v A Home 1@ Users (Setti > Account Gro > 1 Marketplace X M: Set X /B0 £ e

$f Salesforce Details

Connector Configuration

#& Salesforce Users Configure required properties for connector

@ Connector Configuration Notication Types

& Account Configuration Emaill X

% Case Configuration L Default origin and Case record type are required

% Contact Configuration [ matitha damsda@sprinkircom X fields tocreate case in Salesforce. While Default

S o origin is a text field, Case record type dropdown
options are fetched from Salesforce instance.

Case Record Type

Proxy Enabled

@ contact Creation

@ contact Association It is possible to configure the connector via toggling

& vstain sy the options such as Proxy enabled, Default Sync etc.
Push Message Media as Attachment in case from U I nOW-

Sancel m
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Mapping of Objects



Mapping Object Fields

Az EveeeereeEe

CcC 0 @& space-prod0.sprinkir.com/s

Prod0_QA_Client1 v A Home

S/ Salesforce Details .

Account Details
4 Salesforce Users Configure your Salesforce account within Sprinkir
Connector Configuration . . .

Define Field Mapping

Account Configuration

]
Sprinkir fields mapped to Salesforce fields
£ Case Configuration
Name X > Account Name X [x] O 1 1
CRN——— Map Account Object Fields.
— Phone Number X =2 Account Phone X (<]
© Manage Visibility
Social Network Profile Id x - Social Network Profile Id x o ©
Searchable Fields
Account Name X Social Network Profil.. X Social Network X
Search Result Fields
AccountName X AccountPhone X  AccountSite X
Screen Layouts
Account
Edit Fields

Hide this Layout

cancel



Mapping Object Fields

eleelelEcleEle| " |cMITIe/H Y ¢ [ola8 ek e T o/ x /%N N FEET~2fEo2E0LEyN

CcC O & space-prod0.sprinkir.com/s

Prod0_QA_Client1 v A Home
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