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OVERVIEW

What is eGifter Rewards for Salesforce?
eGifter Rewards™ is a rewards and incentives platform that seamlessly integrates with Salesforce, making it possible to send digital gift cards to 
individual or multiple Recipients directly from your Salesforce sales or service cloud.

What happens first?
1. Download the eGifter Rewards for Salesforce app from Salesforce AppExchange.

2. Register for a free eGifter Rewards account.

3. Once your account is approved, login to your Rewards account to get access to the API key and finalize your Salesforce setup.

4. Fund your eGifter Rewards account to begin placing orders within your Salesforce instance. 

What’s covered here?
This User Guide provides everything you need to need to know to get started with the eGifter Rewards for Salesforce app. 

Please note: Some features in this User Guide may require advanced configuration for your account. Please contact your Account Manager or 
open a Support Ticket if you have any questions. 
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https://egifterrewards.com/register/?utm_source__c=eGifterRewardsforSalesforce&utm_medium__c=eGifterRewardsforSalesforce&utm_adgroupid__c=eGifterRewardsforSalesforce&utm_term__c=eGifterRewardsforSalesforce
http://www.help.egifter.com/
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Description: 
eGifter Rewards™ for Salesforce was designed to help drive business with rewards people want. Finding creative ways to engage customers and prospects is a 
never-ending challenge. eGifter Rewards makes it easy to send gift cards directly via email. To get started: Download the app, fund your account, and start 
sending gift cards immediately directly from Salesforce. You focus on engaging people; we’ll provide a delightful reward experience.

Key Benefits
1. Integrated e-gift card selection within Salesforce with personalized delivery experience
2. Choose from over 300 top gift card brands and Visa® eReward
3. Track of gift delivery and claim status directly within Salesforce
4. Comprehensive reporting and business intelligence tools help to manage your budget, spot trends and optimize reward programs with actionable metrics

Set-Up Instructions
1. Download the app.
2. Register for a free eGifter Rewards account here. 
3. Once your account is approved, you can login to the eGifter Rewards Portal to get access to the API keys needed to set up your app.

App Details
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G E T T IN G  ST ART E D

Setting Up Your eGifter Account
Please follow these steps to set up your account:

Step 1: Register at Register.eGifterRewards.com

Choose Salesforce AppExchange under "How did you hear about us?"

Step 2: Set Your Password

An eGifter Rewards Client Success Manager will contact you about your account 

setup. You will receive an email notification that your account has been approved. 

Please follow the instructions from this email to set your password and activate your 

account. 

Note that the link in this email has an expiration. If it has expired, go to

https://portal.eGifterRewards.com and use the Forgot Password button.

Step 2: Login

The login page is locatedat https://portal.eGifterRewards.com. Please be sure to 
bookmark this address for future use!
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API SETUP

Once logged in to the Portal, click on your name in the top right corner.

Copy the Access Token. When you save, your access token will be 
set. You willnot  be able to access it again from this page. You will, 
however, be able to reset  it to a new value at any time. Make sure 
you copy it and store it in a secure place before saving it. 

1

2

3

4

Click Set Access Token. 

Click Save Access Token.

1

2

3
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Hi, Jane Doe

Jane Doe
eGifter Rewards 
jane@egifter.com
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Account Funding
Use this page to send us a Funding Notification any time you send funds. Indicate the  amount, and whether your funds are coming from a bank wire, ACH or credit 
card. (Your  account must be pre-approved for credit card payments; contact your Account Manager.)

Please add $25 to cover the wire transfer fee. There is no fee for ACH transactions. There  is a 3.5% fee for all credit card transactions. Please include your account 
number on all  payments.

You will not be able to place an order in Salesforce if there aren't sufficient funds in your account.

Reminder! You must initiate a wire or ACH 

transfer with your bank.

Upon submitting a Funding Request, you will 
receive an invoice via email to use for payment 

processing in your organization if needed.
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Open the AppLauncher within Salesforce.

Click the hamburger menu to
open the App Launcher.

Click “View All” and select the 
eGifter Rewards app”
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Finish setting up the connection between eGifter Rewards and Salesforce. Enter your eGifter Rewards API Email and Token
Key to connect the app to your eGifter Rewards account.

Click the Settings tab.

Enter the required fields: 
a. Enter API email (this is the email you use for the eGifter Rewards Portal) 
a. Enter API token
b. Select sandbox or production 
c. Set from the username, From Email address, and URL if there is any
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SE T U P

Choose either a Sandbox or Production environment. This applies to
eGifter Rewards not Salesforce. Note: Using the production environment
will result in rewards being sent using actual funds.

Enter the API Access Token found within your eGifter Rewards account. 
Instructions for finding this information can be found on Page 7. 
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SEE TIP!

Select a time (EST) for the eGifter Rewards gift card 
updater to synchronize and update the gift claim status 
(e.g., "Claimed" vs. "Sent") within the Salesforce Contact 
or Lead Activity log. 

TIP!



HOW TO ADD EGIFTER 
REWARDS TO YOUR

SALESFORCE PAGE LAYOUT
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USER PROFILES

After you have completed the API configuration,  you will 
need to setup Visual Page Access so that all non-administrator 
users in your organization can start sending gift cards. 
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13

From Setup, navigate to Users Profiles.  

Select Standard User Profile. Click "Enabled Visualforce Page Access.”

Select the following Available Visualforce Pages: 

• eGifter Rewards Brand Catalog 

• eGifter Rewards Contact Create Order

• eGifter Rewards Contact Send Gift Order

• eGifter Rewards Lead Create Order

• eGifter Rewards Lead Send Gift Order

• eGifter Rewards eGifter Dashboard

Click “Add” and Save. 
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SEE TIP!For Standard User Profiles, you do not need to add ”eGifter Rewards Settings” to the Enabled Visualforce 
Pages. 

TIP!
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Once you’ve finalized your API connection, you’ll need to add the eGifter Rewards for Salesforce visualforce button to either a Contact 
or Lead record page so your team can start sending gift cards!

Note: You’ll need to add the eGifter Rewards ”Send Gift Cards” button to each (e.g., Contact/Lead) Record Page Layout and List View Button Layout.
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SE T U P  cont inued

Click Setup from the top navigation. 1

From the Contact or Lead Object Manager 
edit the “List View Button Layout”. 

a)  Add Custom Button “Send Gift Card” 
b)  Click Save 

3

2 From the Contact or Lead Layout edit the “Mobile & Lighting Actions”. 
a)  Add Custom Button “Send Gift Card” to Page Layout
b)  Click Save DRAG TO SALESFORCE 

MOBILE AND LIGHTING 
EXPERIENCE ACTIONS 
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Next, choose where to add the Gift Card Orders to the page layout.

Grab the eGifter Rewards Gift Card 
Orders and drag to the new Tab “Gift 
Card Orders”. This will display order 
history and status relevant to the lead, 
contact or account.

Alternatively, you can drag eGifter 
Rewards Gift Card Orders to any
section of the page you want it to
display.
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SE T U P  cont inued

Click “Activity” to Add Tab. Click Add 
Tab, Select “Custom”. Label Tab “Gift 
Card Orders”.
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Before clicking save, please review the page and make sure the Gift Card Orders module is in the desired position. Once 
saved, team members will be able to view eGifter Gift Orders when they log into Salesforce.
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SE T U P  cont inued



SEND GIFT CARDS
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Once Salesforce is connected to eGifter Rewards and your account is funded, you can begin 
sending gift cards. We’ll take you through sending gift cards within Salesforce. 



F O R  S A L E S F O R C E

Choose the Contacts or Leads to whom you want to send a gift card—click Send Gift Card button.  
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SE N D  G IF T  C A RD S

Additional Notes:

Available gift card brands are based on what is loaded into your
eGifter Rewards catalog.

If multiple Contacts or Leads were selected, they will display within 
“Recipients”, as the User is selecting one Gift Card brand for all 
Recipients. 
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SEE TIP!
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Complete all fields on the screen.

Click ”Select Card” to choose a Gift Card for all Recipients.

Enter the Gift Card Value, Delivery Date and include a 
personal message. 

1

2

3

SEND A GIFT CARD

Click “Add To Cart” when ready.4

To send your gift cards from an alias, 
such as “The Management Team”, enter 
it in the “Sender First Name or 
Company” field and leave the “Sender 
Last Name” field blank.

TIP!

The Message to Recipient has a max 
limit of 500 characters. 

TIP!

SEE TIP!
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To send a gift card to one (1) Contact or Lead, navigate to the Contact/Lead Page and click “Send Gift Card”. Follow the 
steps from Page 19.  
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SE N D  G IF T  C A RD S

CART & CHECKOUT

Review your Cart Summary.

Add an eGreeting Card. There are dozens of 
holidays and occasions from which to choose! 

1

2

Place Order.5

4 Confirm Payment Information.

1

3

4

2

PO Number is a searchable field 
with the eGifter Rewards Portal 
which can help you locate this order 
in the future if you use it. If you don’t 
use PO numbers, you can use 
keywords to help identify the order, 
e.g., “Spring Gift Card Campaign” or 
“Spot Rewards January.”

TIP!

SEE TIP!

Enter internal information including PO Number 
(optional), Internal Reference note (optional), 
and Department (if available to you). These 
inputs do not display to the gift recipient.

3

5

Note: Departments must be configured in your account in the 
eGifter Rewards Portal. Contact your Account Manager or open 
a support ticket at https://help.egifter.com.

https://help.egifter.com/


ADDITIONAL TOOLS
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View the Brand Catalog tab to view all the gift card brands available for your account. 
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BRAND CATALOG
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View the Dashboard for Business Intelligence and real-time data to help you to optimize the program.
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DASHBOARD
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At any point, you can view the Order History of any past gift cards sent through Salesforce, including order details, gift 
card brand, amount and recipient, date sent, and delivery status—all without logging out of Salesforce. 
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ORDER HISTORY

A Custom “Gift Card Orders” tab will be added to track all 
Rewards sent by each User and for an Account, Contact or 
Lead Record.
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Servicing Gift Card Orders from the eGifter 
Rewards Portal

If necessary, eGifter Rewards Portal users can service a Gift 
Card Order by copying the Order Number (e.g., BLK-QX-
CN11990084) from Salesforce and logging into eGifter 
Rewards.

1. Add the Order Number into Quick Search (e.g., 
BLKQXCN11990084) and click the Search button.

2. The Service Order Page will appear. Here you can see 
various details about the order and initiate a Gift Card 
Resend if necessary.

SERVICING ORDERS

SERVICING ORDERS

1

2

1

2
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CONTACT SUPPORT

ENGAGE SUPPORT

REMINDER! You are responsible for providing support to your gift card 
recipients. If there is a specific gift card issue your internal team needs 
assistance with, they can escalate it to us by opening a support ticket. We will  
work with your team to resolve it and you can then close out the issue with
your recipient. Please do not give eGifter  support information directly to your
recipients unless explicitly approved.

Support Hours: 
9:00 am – 9:00 pm EST, 7 days/week 

Navigate to help.egifter.com to submit a support ticket via a brief web form. 

The eGifter Rewards team actively views and responds to requests during support hours. Outside of support hours, the 
system is monitored for time sensitive issues. Time sensitive issues are addressed on a case by cases basis, depending on 
the severity. 

At any time, view the status of your ticket at the eGifter Rewards Help Center: help.egifter.com

https://help.egifter.com/
https://help.egifter.com/
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Thank you for choosing eGifter Rewards for Salesforce! 
We value you as a customer and appreciate your business.

We want to hear from you! Leave your feedback at TrustPilot.com/review/eGifterRewards.com

For the latest from eGifter Rewards, visit our blog:  https://egifterrewards.com/rewarding-times/
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