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Eer'ZfdeSf OVERVIEW

What is eGifter Rewards for Salesforce?

eGifter Rewards™ is a rewards and incentives platform that seamlessly integrates with Salesforce, making it possible to send digital gift cards to
individual or multiple Recipients directly from your Salesforce sales or service cloud.

What happens first?
1. Download the eGifter Rewards for Salesforce app from Salesforce AppExchange.
2. Register for a free eGifter Rewards account.

3. Once your account is approved, login to your Rewards account to get access to the API key and finalize your Salesforce setup.

4. Fund your eGifter Rewards account to begin placing orders within your Salesforce instance.

What's covered here?

This User Guide provides everything you need to need to know to get started with the eGifter Rewards for Salesforce app.

Please note: Some features in this User Guide may require advanced configuration for your account. Please contact your Account Manager or
open a Support Ticket if you have any questions.



https://egifterrewards.com/register/?utm_source__c=eGifterRewardsforSalesforce&utm_medium__c=eGifterRewardsforSalesforce&utm_adgroupid__c=eGifterRewardsforSalesforce&utm_term__c=eGifterRewardsforSalesforce
http://www.help.egifter.com/

EGGW'ZEC?SE OVERVIEW

)R SALES

App Details

appexchange

Description:

eGifter Rewards™ for Salesforce was designed to help drive business with rewards people want. Finding creative ways to engage customers and prospects is a
never-ending challenge. eGifter Rewards makes it easy to send gift cards directly via email. To get started: Download the app, fund your account, and start
sending gift cards immediately directly from Salesforce. You focus on engaging people; we'll provide a delightful reward experience.

Key Benefits

1. Integrated e-gift card selection within Salesforce with personalized delivery experience

2. Choose from over 300 top gift card brands and Visa® eReward

3. Track of gift delivery and claim status directly within Salesforce

4. Comprehensive reporting and business intelligence tools help to manage your budget, spot trends and optimize reward programs with actionable metrics

Set-Up Instructions

1. Download the app.

2. Register for a free eGifter Rewards account here.

3. Once your account is approved, you can login to the eGifter Rewards Portal to get access to the API keys needed to set up your app.


https://egifterrewards.com/register/?utm_source__c=eGifterRewardsforSalesforce&utm_medium__c=eGifterRewardsforSalesforce&utm_adgroupid__c=eGifterRewardsforSalesforce&utm_term__c=eGifterRewardsforSalesforce
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GETTING STARTED

eGifter

Setting Up Your eGifter Account

sss  eGifter Rewards Dashboard  Brand Catalog  Accounts v  Contacts v leads v  Settings

@ Dashboard
Please follow these steps to set up your account:

Welcome!
Finish your account setup in three simple steps:
o . o
Step 1: Register at Register.eGifterRewards.com 1. Registe for o free eGier Rewerds account
2. Once your account is approved, login to the eGifter Rewards Portal: https://portal eGifterRewards.com and retrieve your APl access token
3. Already registered? Please login to the eGifter Rewards Portal: https://portal eGifterRewards.com and retrieve your API access token

Choose Salesforce AppExchange under "How did you hear about us?"

Step 2: Set Your Password

An eGifter Rewards Client Success Manager will contact you about your account eGifter

setup. You will receive an email notification that your account has been approved. Rewards-

. . . . . Welcome to eGifter Rewards!

Please follow the instructions from this email to set your password and activate your

Sign in to manage your account, place orders and track
program results.

account.

Need an Account? Register for free and with zero obligation.

Note that the link in this email has an expiration. If it has expired, go to E’:i"
https://portal.eGifterRewards.com and use the Forgot Password button. Password
Password FORGOT PASSWORD?
Step 2: Login e B Trouble logging in?

Click “Forgot Password" to reset your password or

(=R e

The login page is locatedat https://portal.eGifterRewards.com. Please be sure to

bookmark this address for future use!


https://egifterrewards.com/register/?utm_source__c=eGifterRewardsforSalesforce&utm_medium__c=eGifterRewardsforSalesforce&utm_adgroupid__c=eGifterRewardsforSalesforce&utm_term__c=eGifterRewardsforSalesforce
https://portal.egifterrewards.com/
https://portal.egifterrewards.com/
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API SETUP

0 Once logged in to the Portal, click on your name in the top right corner.

e Click Set Access Token.

e Copy the Access Token. When you save, your access token will be
set. Youwillnot be able to access it again from this page. You will,
however, be able to reset it to a new value at any time. Make sure
you copy it and store it in a secure place before saving it.

° Click Save Access Token.

Hi, Jane Doe l

Jane Doe
API ACCESS & eGifter Rewards

) jane@egifter.com
Access Token
B8 Profile

Set up your access token using the Set button above so

you can start using our API .
2a Security

1

[® Signout

API| Access Account Management / P APl Access

Access Token SET ACESS TOKEN

Set up your access token using the Set button above so

r

you can start using our AP

When you save, your access token will be set to the code below.
You will not be able to access it again from this page. You will,
however, be able to reset it to a new value at any time.

Make sure you copy your access token and store itina
secure place before saving it.

Your new Access Token

d15ch2n9rk2nc29n6¢l1sn27721n1rIntr9ds32st0n ﬁ

SAVE ACCESS TOKEN

l
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Account Funding

Use this page to send us a Funding Notification any time you send funds. Indicate the amount, and whether your funds are coming from a bank wire, ACH or credit
card. (Your account must be pre-approved for credit card payments; contact your Account Manager.)

Please add $25 to cover the wire transfer fee. There is no fee for ACH transactions. There is a 3.5% fee for all credit card transactions. Please include your account
number on all payments.

You will not be able to place an order in Salesforce if there aren't sufficient funds in your account.

Account Funding Account Management / $ Account Funding

$301,134.04 $0.00

Available Balance Pending Balance

Reminder! You must initiate a wire or ACH
New Funding Notice

transfer with your bank.

Funding Method Amount to Fund ($) Fee Total
@ACH  OWRE Amountto Fund $0.00 $000 Upon submitting a Funding Request, you will
receive an invoice via email to use for payment
Please reference Account Number BLK10311229 on your payment. ) . . 3 .
If you require an invoice or purchase order number prior to funding your account, please contact us. processing In your organiza tion | f nee d e d .

SUBMIT FUNDING REQUEST



SET UP EGIFTER REWARDS
FOR SALESFORCE

eGifter

Rewards:



eGifter

Rewards:

Open the AppLauncher within Salesforce.

Tack Ll NP A ety o) L. o) i Mlaus More &

[ (. Search apps and items...

Apps

a Service
Marketing

#%  VerticalResponse

®%  puplicate Check for Salesforce 2.0
m Sales
Q Service Console

Q Sales Console

View All e

—

App Launcher [ Q lSearch apps or items... ] Visit AppExchange
o  Environment Hub 5 Sg'ff?r eGifter Rewards s «—
The Environment Hub... i Send personalized... 2

Click the hamburger menu to
open the App Launcher.

Click "View All” and select the
eGifter Rewards app”

10
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Finish setting up the connection between eGifter Rewards and Salesforce. Enter your eGifter Rewards APl Email and Token
Key to connect the app to your eGifter Rewards account.

mecsa @

i1 eGifter Rewards Dashboard  Brand Catalog  Accounts »  Contacts v Leads v  Settings s
0 Click the Settings tab.
API Settings
e o Enter the required fields:
ecarlow@egifter.com

a. Enter APl email (this is the email you use for the eGifter Rewards Portal)

* API Token
API Token a. Enter APl token
« API U b. Selectsandbox or production
Stade <. 5 c. Setfrom the username, From Email address, and URL if there is any
v/ Stage
Production
From Emall e Choose either a Sandbox or Production environment. This applies to

ecarlow@egifter.com

eGifter Rewards not Salesforce. Note: Using the production environment

Webhook URL l . . . .
) Z: - T—— will result in rewards being sent using actual funds.
Webhook URL
Please select time for gift card updater job (GMT) ek
4:00 AM SEE TIP!
S Enter the APl Access Token found within your eGifter Rewards account.
O ik s Instructions for finding this information can be found on Page 7.
Your new Acoess Token
Select a time (EST) for the eGifter Rewards gift card

updater to synchronize and update the gift claim status
(e.g., "Claimed" vs. "Sent") within the Salesforce Contact
or Lead Activity log. 11
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USER PROFILES

SETUP
222 Setup Home  Object Profiles
Q_ Quick Find
Standard User e
Afte r yo u h ave CO m p | ete d -t h e A P | CO n-ﬁ g u rati O n , yo u Wi | | ::Z::::p et Users with this profile have the permissions and page layouts listed below. Administrators can change & User's prosie by eSiing that user's personal information.
¥ your organizanon uses Record Types, use the Edit links in the Record Type Semngs section below 10 OF INCES 1HCOrd types avaladie 1O users with this profile,
. . . Multi-Factor Authentication SRR I A R
need to setup Visual Page Access so that all non-administrator st s esen e et | Pintaessinseins s somanene s

Release Updates

users in your organization can start sending gift cards. S

Assistant
New Salesforce Mobile App Emabled Visustorce Page Access - (RO A——
QuickStart e fape e Arslnirange Pactags Same
A ASectsAAS ety
Optimizer roye————
Aon sxavasreirs Aalrety
. . ADMINISTRATION SamM A
AN STV IO EORAN Aty
° From Setup, navigate to Users Profiles. e o
X Users e ] ety
S et
Permission Set Groups AOn senuAcrden ey

E
|

e Select Standard User Profile. Click "Enabled Visualforce Page Access.” s

a o

Enable Visualforce Page Access

+  eGifter Rewards Brand Catalog | os._ [cancal
» eGifter Rewards Lead Create Order

e Select the following Available Visualforce Pages:

I

. Available Visualforce Pages Enabled Visualforce Pages
* eGifter Rewards Contact Create Order e Acior AdiviyFistoryRoionAjer
H H UnderConstruction ActOn.activityHistory
. oGifterR ds Contact Send Gift Ord »  eGifter Rewards Lead Send Gift Order S e
eGirter Rewards Contact sen ! raer lawduplicate2. AWDuplicatePageLayoutContact ActOn.activityHistorylnlineContact
I T lawduplicate2. AWDuplicatePageLayoutLead Add  |ActOn.activityHistorylnlineLead
«  eGifter Rewards eGifter Dashboard e el e %5 o natraspece
eGifterRewards.ContactCreateOrder ActOn.hotProspectsActonAjax
TI P ! leGifterRewards.ContactSendGift L4 ActOn.hotProspectsinline
leGifterRewards.LeadCreateOrder Remove | A cton.menuActonAjax
For Standard User Profiles, you do not need to add “eGifter Rewards Settings” to the Enabled Visualforce | SEE TIP! e, xg:z‘z&ﬁ;@gmﬂowﬂ
Pa ges. eGifterD: awduplicate2. AWDuplicateBatch
jrsl_ul_UnsubscribeFinish i AWDupli
rsl_ul_Unsubscribe_Link i AWDupli

o Click "Add"” and Save.

13



eGifter SETUP continued

Rewards:

Once you've finalized your APl connection, you'll need to add the eGifter Rewards for Salesforce visualforce button to either a Contact

or Lead record page so your team can start sending gift cards!

Note: You'll need to add the eGifter Rewards "Send Gift Cards” button to each (e.g., Contact/Lead) Record Page Layout and List View Button Layout.

Sandbox: uat

GUm22os @ a Click Setup from the top navigation.

::E eGifter Rewards Dashboard  Brand Catalog  Accounts »  Contacts v Leads “  Settings a $ —_— 7

Setup for current app

™ Contact PR 40 o -

From the Contact or Lead Layout edit the “Mobile & Lighting Actions”.

| Save v | (r'.luircrk Save j;'Pfev'iéw As...v | Cancel | .@\Und&: 3 Redo :@ Lhyout ﬁroperiies‘ a

_— @_ Quick Find gift ] % a) Add Custom Button “Send Gift Card” to Page Layout
Buttons Send Gift Card s b) Chck Save
Custom Links MOBILEAND LIGHTING |
Quick Actions EXPERIENCE ACTIONS i e » CacT iANAGER
Mobile & Lightning e ‘ . s
Actions From the Contact or Lead Object Manager n bt
Expanded Looku . . ) - o ViewStin
NPreankaocee edit the “List View Button Layout”. e L G _s——
a) Add Custom Button “Send Gift Card” ool el R
b) Click Save e
Tt Sets Custom Buttons
com Available Buttons Selected Buttons
Salesforce Mobile and Lightning Experience Actions :; e AW Merge Send Gift Card
oghem e Send Act-On Email
i Sawrch Layouts Send Engage Email
I Ust View Butten Laysut > LZ
Send Gift Card Email New Task Send to Pardot Edit E =
Remove Down

14



eGifter SETUP continued

Rewards:

Next, choose where to add the Gift Card Orders to the page layout.

3
ot W Lightning App Builder Contact Record Page

O Desktop w | Shrink To View vw| C Analyze A\ Activation...
Components  Fields i ° ! Page
—— B Etthetn e o
. Search... - Tie Account Name Prone 21 emai e
Adler Apathocary ecarlowsstapptesting Page > Tabs
@ Quip Associated Documents Sremen | emmm =LY Clle ”ACtiVity" to Add Tab C||Ck Add
e Quip Document Details Related News Default Tab " " . "ne>s
@ Guip Noicatons ) g prmm— Tab, Select “Custom”. Label Tab “Gift
:;\ Recent Items s o 1 Ca rd O rde rS”
Record Detail Primary Cantact {661 | pctivity Tabs
[E) Record Detail - Mobile Partal User = Activity

D Related List - Single ,.: No Longer With Com

New Task

[E] Related List Quick Links = Add Tab

g e o E Grab the eGifter Rewards Gift Card
I R —..- v Set Component Visibility L Orders and drag to the new Tab “Gift
2] Rich rex ST | ietamar Filters Card Orders”. This will display order
S:L' e I O || oty o s o + Add Filter history and status relevant to the lead,

No past actiity. Past mestigs and tasks marked 35 dona show up
0 Toics . contact or account.
E Trending Topics TTTN ;;';:;h M "

. v Address Information
Y Twitter

Visualforce

Alternatively, you can drag eGifter
Rewards Gift Card Orders to any
section of the page you want it to
display.

v Additional Information

Vv Custom (1)

eGifterRewardsPortalSync

v Custom - Managed (3)

& DocuSign Sending

Engagement History
u Gift Card Orders

15




eGifter SETUP continued

Rewards:

Before clicking save, please review the page and make sure the Gift Card Orders module is in the desired position. Once
saved, team members will be able to view eGifter Gift Orders when they log into Salesforce.

“— il Lightning App Builder B Pages v Contact Record Page

O Desktop w || Shrink To View v | C Analyze A Activation... m

Lead

Components Fields

Sheryl Best Koontz Send Gift Card Delete Clone | w
L Search... foR
Company Email Phone Leac utm source
Quip Associated Documents The Best Company sheryl+3@egifter.info

Quip Notifications

Record Detail L _ _ _

Q
e Quip Document
Q

Record Detail - Mobile
Details News

Related List - Single | Related Gift Card Orders

Related List Quick Links

°
Related Lists | [orde v Tvale v [status v | Brand v coi R
Related Record NewTask | LogaCall [ eweaxc $500 Sent adidas

Report Chart || Bk-ax-c $500 Sent 1-800-Flo.

Rich Text Create a task | [Bk-axc $50.00 Chmv\én 1-800-Flo...  Aug 25,2,

Salesforce Anywhere Messages

Filters: All time « All activities + Al types 8

Tabs

T Refresh « Expand All » View All
opics

Trending Topics v Upcoming & Overdue

Twitter No activities to show.

Get started by sending an email, scheduling a task, and more
Visualforce

DS 0D0DENEDOLNEE

v September » 2022 This Month

~ Custom (1) > B caifter Rewards: 1-800-Flowers com gift card claimed on 8/25/2022 No due date | v
Judy Fairbanks sent an email
n eGifterRewardsPortalSync

v August « 2022 Last Month

V' Custom - Managed (3) > [E] ecifter Rewards: adidas gift card sent on 8/30/2022 No due date v

Judy Fairbanks sent an email
8 DocuSign Sending

Engagement History > B caifter Rewards: 1-800-Flowers.com gift card sent on 8/30/2022 Nodue date [v

You sent an emai

Gift Card Orders

16

No mare nast activities t load



SEND GIFT CARDS

Once Salesforce is connected to eGifter Rewards and your account is funded, you can begin
sending gift cards. We'll take you through sending gift cards within Salesforce.

eGifter

Rewards:



eGifter

Rewards:

SEND GIFT CARDS

Choose the Contacts or Leads to whom you want to send a gift card—click Send Gift Card button.

Q Search... \g]:v‘ B 2 &A @

::t  eGifter Rewards Dashboard  Brand Catalog  Accounts “  Contacts v Leads “  Settings s

Contacts . . "
Contacts -Top375 v  » New Import Add to Campaign Printable View
» oms salected Q. Search this list... g-||E-|e|s]e|Y
= Account... TV | Name Vv | M... V| Ti.. Vv | Phone v | Email V| L... V| RolefFunction v ‘ eCom... vV ‘
1 John Doe |... John Doe 123123123 bipindra+sandbox@egifter.info Gift Card Program Manager T
2 ~| JJohn Doe I... Jane Doe 1234567890 bipindra+jane@egifter.info Gift Card Program Manager E Send Gift Cards
3 v | fjJohn Doe I... Baba Doe 1231231234 bipindra+baba@egifter.info Gift Card Program Manager;Decision ...

Additional Notes:

Available gift card brands are based on what is loaded into your
eGifter Rewards catalog.

If multiple Contacts or Leads were selected, they will display within

Sender Information

* First Name or Company - Included in Gift to Recipient

Elizabeth

Last Name - Optional

Adler

Email

elizabeth@egifter.com

Choose a Gift Card for all Recipients

>

Gift

Card

Select Card

Recipients
“Recipients”, as the User is selecting one Gift Card brand for all | | | | |
R . . t First Name Vv | Last Name “ | Phone v | Email v | card v | Value Vv | Delivery Date Message N
eCIpIen S. 1 Jane Doe (123) 456-78... % bipindra+...
2 Jane Doe % bipindra+i...
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SEND A GIFT CARD =

Sender Information SEEMIE!

o Complete a” ﬂelds On the Screen * First Name or Company - Included in Gift to Recipient Last Name - Optional Email

Elizabeth Adler elizabeth@egifter.com

Select Gift Card and Enter Recipient Details

e Click "Select Card” to choose a Gift Card for all Recipients. Ehoosea Gt Carg tecall Recinlants

Search 277 items
Name | Available Denomination v Fee v | piscount % v
B 1-800-Flowers.com $5- 3500 $095 o%
Enter the Gift Card Value, Delivery Date and include a T, vaoosesppie
| B« Ninety Nine Restaurant & Pub $5- $500 095 o%
p ersonal messa g e. B vercrombic aitcn $5 - $500 $095 0%
EE3 Ace Hardvare $5- $250 $0.95 0%

o Click “Add To Cart” when ready. —

Choose a Gift Card for all Recipients

* Enter Gift Card Value - $5-$500

Recipients ‘ 5

- Ninety o0
| | ‘ Nmeu Delivery Date - Leave blank to send today
First Name v | Last Name v | Phone ™ . e
g —_— &
1 Jane Doe (123) 456-78... &
TI P I 3 Personalize your gift card with a message - Optional
0

- dane; Doe; Maximum 500 characters SEE TIP!
To send your gift cards from an alias, | [ inety Nine Restaurant & Pub_|

such as “The Management Team”, enter | ,
it in the “Sender First Name or |
Company” field and leave the “Sender

Last Name” field blank.
TIP!

The Message to Recipient has a max
limit of 500 characters.

19



eGifter
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To send a gift card to one (1) Contact or Lead, navigate to the Contact/Lead Page and click “Send Gift Card”. Follow the

steps from Page 19.

SEND GIFT CARDS

eGifter Rewards

Dashboard

Brand Catalog

Accounts v Contacts v

Leads v  Settings

Contact
Jane Doe &

Title Account Name

Testing Lead Trigger

Details Related

Contact Owner
Elizabeth Adler
Name

Jane Doe

Account Name

Testing Lead Trigger
Title

Role/Function

Gift Card Program Manager
Email
bipindra+jane2@egifter.info
Phone

Mobile

No Longer With Company

Status

v Address Information

Mailing Address

News

Phone (2) v

Email
bipindra+jane2@egifter.info

Other Address

L

- Printable View Clone v

Contact Owner
&3 Elizabeth Adler &

Activity Gift Card Orders
New Task
Create a task... Add

Filters: All time - All activities - All types = 1%
Refresh « Expand All - View All

v Upcoming & Overdue

No activities to show.
Get started by sending an email, scheduling a task, and more.

v August - 2022 This Month

> eGifter Rewards No due date | v
You sent an email

No more past activities to load.

20
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SEND GIFT CARDS

Rewards:

eGifter Rewards Dashboard  Brand Catalog  Accounts v  Contacts v  Leads v  Settings P&
CART & CHECKOU1 LR )
Cart Items Cart Total
Dunkin'® & 1item(s) $4.92
c Review your Cart Summary. _— $09 Recipient; Jane Dos
N ipi email: bipindra+j ifter.info
aﬁ# Value:.$5.00 Message: Enjoy!
Quantity: 1

Delivery date: Today
L

€ ~dd an eGreeting Card. There are dozens of =

holidays and occasions from which to choose! L G cOMterRewards Debbows BeedCewbs Accoms v Conacs v Lo v Setiogs "

‘

e Enter internal information including PO Number

(optional), Internal Reference note (optional), ﬂ TIP! Cart Summary
. . o .V b Name v v oﬂlﬁﬂfy v D."ny W SubTotal v Discount v Fee v Total Y,
and Department (if available to you). These

inputs do not display to the gift recipient.

Rmmﬂ(. Jane Doe
. . 1 ‘ Dunkin'® $5.00 1 A = $5.00 2% $0.00 $492
PO Number is a searchable field K i Emait: b info

with the eGifter Rewards Portal

Total $5.00 $492
which can help you locate this order
. . in the future if you use it. If you don't
Conﬂrm Payment Informatlon. use PO numbers, you can use Greeting Card e e e maton o
keywords to help identify the order, SEENIE] St
e.g., "Spring Gift Card Campaign” or a
e P|ace Order‘ "Spot Rewards January.” oot ianey
Congratulations! -
‘ , ‘ - o
Note: Departments must be configured in your account in the P asm— =

eGifter Rewards Portal. Contact your Account Manager or open
a support ticket at https://help.egifter.com.

Payment Information

Account Balance:

21


https://help.egifter.com/

ADDITIONAL TOOLS

eGifter

Rewards:



eGifter

Rewards:

BRAND CATALOG

"

eGifter Rewards Dashboard  Brand Catalog  Accounts »  Contacts ~ Leads v  Settings Vi
B Brand Catalog
2, Search 277 items
Name Vv | Available Denomination Vv | Fee Discount %

" 1-800-Flowers.com $5 - $500 $0.95 0%
8 1-800-PetSupplies $25 - $50 $0.95 0%

%e  Ninety Nine Restaurant & Pub $5 - $500 $0.95 0%
- Abercrombie & Fitch $5 - $500 $0.95 0%
EZ3  Ace Hardware $5 - $250 $0.95 0%
BN odides $5 - $500 $0.95 0%
Aerie® $0.01- $500 $0.95 0%
- Aéropostale $5 - $500 $0.95 0%
Bl Aiono $25 - $500 $0.95 0%
B Amazon.com $5 - $2000 $0.95 0%
"3 AMC Theatres $10 - $100 $0.95 0%
- American Eagle® $0.01 - $500 $0.95 0%
Amtrak $25 - $500 $0.95 0%
Applebee's $5 - $500 $0.95 0%
EE  Aquarium $10 - $500 $0.95 0%
Bl et $10 - $500 $0.95 0%
B Autozonee $10 - $500 $0.95 0%

23



EGGW'ZEC?SE DASHBOARD

View the Dashboard for Business Intelligence and real-time data to help you to optimize the program.

[2) pashboard

Performance Metrics

Fnd Date

L Sep 1, 2022 @ Sep 8, 2022 [}

TOTAL SPENT TOTAL CARDS TOTAL ORDERS AVERAGE ITEMS PER ORDER
$313.30 14 9 1.56
Top Digital Cards Top Digital Card Values
£ B 25 1)
Koo rersupris
o Nine 29/
l s e RESTAURANT & PUB
» |
SIWr AL

a?j}jcs

Top Greeting Cards
™
Congratulations good job
o |

24
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ORDER HISTORY

At any point, you can view the Order History of any past gift cards sent through Salesforce, including order details, gift
card brand, amount and recipient, date sent, and delivery status—all without logging out of Salesforce.

Contact Owner
Elizabeth Adler
Name

Jane Doe

Account Name

Testing Lead Trigger
Title

Role/Function

Gift Card Program Manager

Email
bipindra+jane2@egifter.info
Phone

Mobile

No Longer With Company

Status

v Address Information

Mailing Address

s;s eGifter Rewards Dashboard  Brand Catalog  Accounts +  Contacts \» Leads \  Settings K
Contact - ” B
« Jane Doe & Send Gift Card Printable View Clone A4
Title Account Name Phone (2) v Email Contact Owner
BB i N A Custom “Gift Card Orders” tab will be added to track all
Rewards sent by each User and for an Account, Contact or
Details Related News Activity Gift Card Orders

Lead Record.

Orderid v Value v Status v Brand v  ChimD.. v

BLK-QX-CN1 $2500 Claimed 1-800-PetSup...  Sep 8, 2022
BLK-QX-CN1 $500 Claimed adidas Sep9, 2022
BLK-QX-CN1 $500 Claimed Abercrombie .. Sep 8 2022
BLK-QX-CN1 $500 Claimed Skip Hop Sep 8, 2022
BLK-QX-CN1 $500 Sent Ninety Nine R

Filters: All time « All activities « All types ol

Refresh « Expand All « View All

Upcoming &
W
Overdue
No activities to show.

Get started by sending an email, scheduling a task, and
more.

v September + 2022 This Month

> E eGifter Rewards: adi... No due date | v

Bipindra Shrestha sent an email

> eGifter Rewards: Ski...

Bipindra Shrestha sent an email

No due date | v

Other Address

25



SeGWIzEdesr SERVICING ORDERS

SERVICING ORDERS eGifter

Rewards-
1

BLK-QX-CN11990084 l Q

Servicing Gift Card Orders from the eGifter

Service Order e @ Order Management / Service Order
Rewards Portal
Direct Delivery Order OCN11990088 / Alt. Order BLK-QX-CN11990084 Date: 08/22/2022 01:00 PM EDT
Company: eGifter Api (BLK10307111) Total Quantity: 1 Order Number: OCN11990088
Purchaser Name: Bipin Shrestha Total Value: $1.00 Bulk Order Number: BLK-QX-CN11990084
Purchaser Email: bipindra@egifter.info Claimed Quantity: 1 PO Number: BLK44CBDB
. . . Billing Address: Currency: USD
If necessary, eGifter Rewards Portal users can service a Gift bt CARD SUMMARY REPOFT i s
. Bipin Shrestha Order Status:
Card Order by copying the Order Number (e.g., BLK-QX- Depariment et payment tatus: G
Payment Type: Deposit Account Fraud Status:
1 1 1 Login Method: Date: 08/22/2022 01:00 PM EDT
CN11990084) from Salesforce and logging into eGifter e e

Marketing Email: No

Show 10 entries Search: @ m * XLSX

Total Total

0 Add the Order Number into Quick Search (e.g., Vo Quantty Name  every staus Voo cos
BLKQXCN11990084) and click the Search button. BB s 1 rmeencom Recbient amaoncom e s oo (I

Recipient Email: Claim Date: 08/22/2022
bipindra+activitytest@egifter.info 01:01 PM EDT

Recipient ID: 0030200000F 1 Tx9AAF DETAILS

Requested Delivery Date: Immediately

© The Service Order Page will appear. Here you can see Actut Doty Date: 087220220100

EDT

various details about the order and initiate a Gift Card Delivery Method: i

Sender: Bipindra Shrestha

Resend if necessary. oy

Rewards.

Gift Card numbers
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eGifter CONTACT SUPPORT

Rewards:

) R L &S

Support Hours:

ENGAGE SU PPORT 9:00 am - 9:00 pm EST, 7 days/week

Navigate to help.egifter.com to submit a support ticket via a brief web form.

The eGifter Rewards team actively views and responds to requests during support hours. Outside of support hours, the
system is monitored for time sensitive issues. Time sensitive issues are addressed on a case by cases basis, depending on
the severity.

At any time, view the status of your ticket at the eGifter Rewards Help Center: help.egifter.com

ﬁererf,t?r Submit a request Sign in

REMINDER! You are responsible for providing support to your gift card
recipients. If there is a specific gift card issue your internal team needs

How can we help? assistance with, they can escalate it to us by opening a support ticket. We will
work with your team to resolve it and you can then close out the issue with
your recipient. Please do not give eGifter support information directly to your
recipients unless explicitly approved.
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https://help.egifter.com/
https://help.egifter.com/

eGifter

Rewargs:

FOR g —

Thank you for choosing eGitter Rewards for Salesforce!

We value you as a customer and appreciate your business.

We want to hear from you! Leave your feedback at TrustPilot.com/review/eGifterRewards.com

For the latest from eGifter Rewards, visit our blog: https://egifterrewards.com/rewarding-times/




