
    

TEAM CONTACTS 
LIGHTNING WEB COMPONENT  

SOLUTION DESCRIPTION 
 

Team Contacts solution includes a single Lightning Web Component for displaying Account 

Team Members contact information.  

Supported Salesforce Editions: Enterprise, Unlimited, Developer, Performance 
Supported Languages: English 

Supported Devices: Phone, Tablet, Desktop 

Additional Requirements: Account Teams should be enabled prior to installing the package 

Package Namespace: t1a_expdc 

Package Content: 

• LWC: TeamContacts 

• Apex classes: TeamContactsHelper, TeamContactsHelperTest 

• Field Set: TeamContacts (User object) 

Package Content Description: 

• TeamContacts (LWC) – a component displaying Account Team Member contact info, 

can be used in both Lightning App Builder and Community builder 

• TeamContactsHelper – a helper class called by the TeamContacts component to 

retrieve user information by the specified accountId and field set API name 

• TeamContactsHelperTest – a test class for TeamContactsHelper 

• TeamContacts (field set) – a field set with default user fields to display 

  



    

Component configuration parameters: 

Name Description Default Value 
Record Id Account RecordId. Available only in Community 

Builder. 
Can be set to {!CurrentUser.accountId} when the 
component is used on the Home page or to 
{!recordId} when used on the Account object 
page. 

 

Label Component label Team Contacts 
Field Set API 
Name 

API name of the User object field set, which 
contains fields to display. Default field set is 
included in the package. 
Team Member Name, Photo and Role are always 
displayed. Other fields can be added through the 
field set. 

t1a_expdc__TeamContacts 

Style Display style. Picklist values: 

• Compact – fields displayed in a row with a dot 
separator 

• Extended – fields displayed line by line with 
labels included 

Compact 

Initial number 
of records to 
display 

Numbed of records to display initially. More 
records added when clicking “Show More” link. 

3 

Show More 
Label 

Label of the “Show More” link. Show More 

 

Display styles: 

 

 
Compact Extended 

 

  



    

User fields visibility considerations for Community users 

• For external users to be able to see internal users, organization-wide external access sharing 

for User object must be set to Public Read Only 

• Enhanced Personal Information Management setting can be used to configure field access 

for external users 

• Internal users can restrict access to their own contact information manually, in that case 

specified fields won’t be displayed for external users. 


