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Introduction 

The application described in this document allows Health plans and other potential customers 
to get a native user experience of Pure4 product. Health Plans can perform Provider search on 
Pure4 provider data, then select those providers and add them to their recruiting campaigns or 
other needs. 

 

Project Overview 

The Pure4 Provider Data Management will create and maintain a system of truth for the 
Provider life cycle. With proper authority, the user can constantly maintain provider records. In 
addition, the providers or delegates can maintain their information as well. Within the scope of 
this MVP, the app will allow: 

 Health Admin to perform an initial data load, loading provider data from Pure4 into 
Salesforce Pure4 custom tables using Data Loader. 

 Health Admin to provide access to any role for an authorized user to use this App. 
 Display Pure4 provider data from Pure4 custom tables using Provider Search UI. 
 Digest data analytics in the form of dashboards. 

 
 

Entities 

Location: Details and position information for a physical place where services are provided and 
resources and participants may be stored, found, contained, or accommodated. 

Organization: A formally or informally recognized grouping of people or organizations formed 
for the purpose of achieving some form of collective action. Includes companies, institutions, 
corporations, departments, community groups, healthcare practice groups, payer/insurer, etc. 

Practitioner: A person who is directly or indirectly involved in the provisioning of healthcare. 

Practitioner Role: A specific set of Roles/Locations/specialties/services that a practitioner may 
perform at an organization for a period of time. 

Healthcare Service: The details of a healthcare service available at a location. 

 

 



 

 

 

Post Installation Steps 

Before users begin using the Pure4 application, some necessary configuration steps must be 
taken. Basic Salesforce Administration knowledge, including user administration and object 
configuration is recommended to better navigate these steps. 

Setup Permission Sets  

The following table provides a description of the permission sets that come with the 
Constellation4 application. 

Permission Sets Description 

Pure4 Health Plan Admin Download and install the Pure4 Salesforce App into Health Cloud. 
Load the Pure4 Provider data into the Health Cloud tables. Create a 
role and grant access to that role to any authorized user. 

Pure4 Client Health Plan 
Authorized User 

Search for Providers in Pure4 custom tables and view Provider 
search results in a grid view for collections Practitioner, 
Organization, Locations and Practitioner Roles.  

 

Setup & Configuration 

Data Loader 

The data load operation is performed using the Data Loader, a Salesforce native client 
application for the bulk import or export of data. To download and install the application, 
navigate through the Setup, typing in the Search Bar “data loader”. 

 



 

 

 

List Views 

Selecting the tabs associated with entities, it is possible to display the relative list views. If by 
default this is not selected, pin the “All” list view. 

 

Practitioners 

The following fields are visible:  

1. Practitioner Full Name 
2. Identifier 
3. Gender 
4. Mailing Address 
5. Telecom 
6. Is Active  
7. Extension 
8. P4 Practitioner Id 
9. Practitioner Status  
10. Qualification 

 

 

 

 

 

 



 

 

 

Organizations 

The following fields are visible: 

1. Identifier  

2. Organization Name 

3. Mailing Address 

4. Telecom 

5. Is Active  

6. Extension  

7. Other Organization Name 

8. P4 Organization Id 

9. Organization Status 

10. Resource Type. 

 

 

 

 

 

 

 



 

 

 

Locations 

The following fields are visible: 

1. Line 

2. City 

3. State 

4. Postal Code 

5. Country 

6. Telecom 

7. Extension 

8. Organization 

9. P4 Organization Id 

10. P4 Location Id 

11. Location Status 

12. Resource Type 

 

 
 

 

 



 

 

 

Healthcare Services 

The following fields are visible:  

1. Specialty 

2. Specialty Type 

3. Specialty Code 

4. License State 

5. Comment 

6. P4 Healthcare Service Id 

7. Resource Type 

8. Healthcare Service Status 

 

 
 

 

 

 

 

 



 

 

 

Practitioner Roles 

The following fields are visible:  

1. Healthcare Service 

2. P4 Healthcare Service Id 

3. Location 

4. P4 Location Id 

5. Practitioner 

6. P4 Practitioner Id 

7. P4 Practitioner Role Id 

8. Resource Type 

9. Practitioner Role Status 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

Data Load Operation 

The Data Load is an operation performed by the Pure4 Health Plan Admin, using the Data 
Loader client application. 

 Open the Data Loader application and click “Insert”. 

 The following screen will be displayed. 
 

 

 
 

 

 



 

 

 

 Choose “OAuth” as authentication mode and select “Production” in the 

“Environment” field. Then click on “Log in”.  

 The following screen pops up: 
 

 
 
 

 

 

 



 

 

 

Before inserting your credentials, click “Use Custom Domain” to provide the environment 
custom domain. To ensure the right domain to input, navigate in Setup under the Platform 
Tools category and search for Domain (alternatively it can be found navigating through the 
User Interface > Sites and Domains > Domains). 

 
 

 

 

 



 

 

 

 Once the login is complete, click on “Next”. 

 

 
 

The next step consists of selecting the data objects we are uploading and the relative csv file. 
The following order needs to be respected during the upload process:  
 

1. Practitioner 

2. Location  

3. Organization 

4. Healthcare Service  

5. Practitioner Role 

 



 

 

 

 Select the first data object as per the image below and then click on “Browse” to 

select the related csv file. Once the file is selected click on “Next”. 

 

 
 

 

 

 

 



 

 

 

 

 If the upload operation is successful, the following message will display: 

 

 
 

 To map the field, upload the related mapping file, clicking on “Choose an Existing 

Map”: 

 

 
 

 



 

 

 

 

 Once the file is selected it is possible to verify the field mapping: 

 

 
 

 

 

 

 

 



 

 

 

 

 To complete the operation, click on “Next”. 

 In the last screen, select the directory where the success and error files will be 

saved. 

 
 

 Click then on “Finish”. A message will display the status of the operation: 

 

 
 



 

 

 

Dashboards 

The landing page of the application presents five dashboards containing data analytics. Below 

a description of the content displayed by each dashboard. 

 

Monthly Provide Refresh History 

Vertical bar chart with Practitioner and Organizations insertions and updates broken by month 
of the year. 

 

Providers Count By Status 

Vertical bar chart displaying count of validated data for Practitioner and Organizations. 

 



 

 

 

Providers Count By Specialty 

Horizontal bar chart presenting the Top 15 Providers by Specialty. Calculation performed with 
the count of all the Specialty Type codes found among all the Healthcare Services. 

 

Providers By State 

Donut chart displaying Top 15 Providers broken by states. Calculation performed counting all 
the States found among all the Location that contains Organization. 

 

 



 

 

 

Providers Count By Zipcodes 

Horizontal bar chart presenting Top 15 Providers broken by zip codes. The calculation is based 
on the count of Postal Code found among all the Locations that contain Organization. 

 

 


