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The data you need, 
in one place

Leverage your DonorDrive fundraising data to better manage supporter 
relationships in Salesforce with DonorDrive’s Nonprofit Success Pack (NPSP) App. 

The DonorDrive for Salesforce integration allows you to leverage Salesforce as your system of record for all 

fundraising data. Integrating the industry’s most innovative fundraising software with the power of the #1 

CRM paves the way for bigger fundraising revenues and deeper relationships.

Get a complete view of your supporters

Having the right data is key to a successful fundraising 

program. Track all your supporter data in Salesforce — from 

relationships to engagement to giving history. Gain actionable 

insights into each supporter’s value to your nonprofit and 

maximize your efforts.

•	 Sync constituents, donations, events, 
teams, participants, campaigns, and 
ticket holders. 

•	 Easily add custom questions and 
customize field mappings between 
DonorDrive and Salesforce.

•	 Match on existing records, harnessing 
built-in Salesforce matching and duplicate 
management functionality.

•	 Customize your sync frequency — up to 
once an hour.
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Capture your most valuable data
Sync standard fields, custom fields, and form questions 

directly into Salesforce, so your most valuable information

is at your fingertips. DonorDrive stores your data to 

standard objects, maximizing your experience and the 

value of the Salesforce platform.

Enhance record matching
Keep your data clean by matching to existing records in 

Salesforce, reducing duplicates, and saving your team 

time and resources. With DonorDrive’s bidirectional 

constituent sync, your data stays as up-to-date as 

possible across both systems.

Experience best-in-class integration and support
DonorDrive’s NPSP app was built by certified Salesforce developers and backed by DonorDrive’s top-rated 

customer support team. We cut out middleware, keeping your data secure with an integration that’s easy to 

set up and maintain.

We were really looking for a 
CRM that could capture the 
immense data coming in 
through DonorDrive. The sync 
from DonorDrive to Salesforce 
allows us to use our data 
exactly how we need it. 
This easy process helps us 
build our network.

Sharbani Roy 
National Senior Administrator, Fund Development 
Canadian Mental Health Association

Ready to take full control of your data?
Learn more at donordrive.com/salesforce


