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Skedulo + Salesforce:
Simplify Public Sector

Scheduling

EXTEND THE VALUE OF SALESFORCE PUBLIC
SECTOR SOLUTIONS

Simplify complex scheduling for
mobile employees and constituents
with Skedulo’s Salesforce-native app
for government and public sector
organizations. Skedulo’s solution is
built in partnership with Salesforce
and supports all inbound and
outbound constituent self-scheduling,
asset scheduling and dispatcher-

based needs.
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Schedule Testing, Permits, Titling,

Registration, and more

Ready to make a booking?

Please select a fype of booking occurrence
[ Single booking

Please select a municipality

{ San

Please select a service

[ Fire Code Inspection

Search for availability

Streamline Complex Mobile
Worker & Constituent Scheduling

Government Employees Visiting Constituents
in the Field

Manage, schedule and dispatch inspectors and
field technicians while gaining insights that make

operations more efficient.

Constituents Visiting Government Facilities
Provide your constituents with the ability to self-
schedule, cancel and reschedule appointments

based on the appointment type they need.

Constituents Reserving Assets
Allow constituents to schedule and reserve assets
such as park picnic areas, sports fields and barbecue

pits, and recreational facilities.

Industry Specific Workflows
Automate scheduling workflows for a range of use
cases, including licensing, permitting, inspections,

asset booking, hearings, appeals, and more.

Boost Satisfaction
Improve the scheduling experience for dispatchers,

mobile workers, and constituents and simplify the

CONTINUED e

process for everyone.




Skedulo is Built Natively on Salesforce

Purpose-built for Public Sector specific scheduling scenarios and can be installed into any Unlimited or

Enterprise Salesforce instance, including Public Sector Solutions and Government Cloud.

35M appointments 48% reduction in 20% more Up to 68% increase

scheduled scheduling time productive in service satisfaction

Dispatchers and Mobile Employees

Skedulo’s Scheduling for Public Sector Solutions app
allows dispatchers to manage mobile employees,
view availability, create one-fime and recurring
appointments, avoid overbooking and track job

fprogress.

Constituents

Give the public the ability to self-schedule
appointments with government entities based on the
services they require. Constituents can also reserve

assets in their local community such as a park picnic

areaq, sports field, BBQ pit, efc.

Trusted partnership

Skedulo’s Scheduling for Public Sector Solutions

app has been built in partnership with Salesforce to
ensure it meets the unique needs of the Public Sector

and Government industry.

For a free demo, visit us at skedulo.com/demo E SkedUlO




